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NEW 
SOURCE of PREMIUM INCOME! 


The increasing number of banks entering the automobile 
financing business in their various localities is creating 
new sales opportunities for local agents. Reciprocal 
advantages result when agents and banks work together 








in this field. 


The folder pictured above enables Royal-Liverpool 
(gents to present to their local bankers a most helpful 


explanation of the considerations involved in 
of insurance 






such financing —also a review 


coverages available. 

For a copy of this folder, together with infor- 
mation regarding other production aids supplied to our 
representatives, address the Publicity Department. 
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HOLC Places Line 
on Stock Company 
Association Bid 


Agents to Participate 
at Higher Commission, 
Tariff Rates Charged 


WASHINGTON, D. C.—An end to 
the tangled situation and suspense re- 
garding the insurance situation of Home 
Owners Loan Corporation properties 
was indicated when the Federal Home 
Loan Bank Board, of which the HOLC 
is a division, announced early this week 
that the Stock Company Association 
“will write all future fire insurance 
which the Home Owners Loan Corpora- 
tion finds it necessary to place on prop- 
erties of its borrowers.” 

The agreement is retroactive to Feb. 1, 
and provides that the Stock Company 
Association shall assume all liability now 
carried under a binder since that time, 
when the old agreement with the Stock 
Company Association and the Mutual 
Company Association expired. 


Agents’ Commissions Increased 


Many details are not disclosed by the 
announcement. It was stated, however, 
that all state laws will be complied with 
and standard tariff rates will be charged. 
W. H. Bennett, New York, counsel Na- 
tional Association of Insurance Agents, 
later announced that local agents will 
get 20 percent commission on all insur- 
ance written by the Stock Company As- 
sociation. Previously they had received 
half the regular commission, so_ this 
will be a material increase in practically 
all cases, 


Borrower Can Name Agent 


o 

The release continues: “HOLC bor- 
rowers retain the privilege of furnishing 
their own insurance through companies 
and agencies of their own choice, the 
corporation acting only after failure of 
a borrower to furnish adequate insur- 
ance, or upon his specific request for in- 
surance coverage. When for any reason 
the corporation acts on behalf of the 
borrower, he still is permitted to name 
the local agent in the transaction.” The 
“general method of handling the busi- 
ness” will be “practically the same as 
heretofore.” 


Classes Not Distinguished 


The statements did not refer specific- 
ally to the different conditions of prop- 
erty in which the HOLC is interested. 
Presumably, however, an owner of prop- 
erty mortgaged to the HOLC who is not 
in default may furnish the corporation 
with a policy in any admitted carrier, 
as is now the case. The Stock Company 
Association will apparently write insur- 
ance where the owner is in default, 
or where he fails to furnish insurance. 

yhere a borrower obtains an exten- 
(CONTINUED ON PAGE 18) 


Education, Auto Finance 
Are Main Florida Topics 


NEW OFFICERS ELECTED 


President—-Hunter Brown, Pensacola. 

First vice-president—Herman J. Ar- 
rant, Miami. 

Second vice - president - 

Moor, Tallahassee. 

National councillor—O. Mitchell Stal- 
lings, Tampa. 

Secretary—A, C 
time). 

Directors — Vincent J. Armstrong, 

Jacksonville; B. D. Cole, Jr., West 

Palm Beach; Norton P. Davis, Ocala; 

J. Howard Gould, St. Petersburg; 

James B. Hall, Orlando; James W. 

Warren, Tampa, and William H. Lind- 

sey, Daytona Beach. 

PALM BEACH, FLA.—Two impor- 
tant subjects which will be taken up at 
the mid-year meeting of the National 
Association of Insurance Agents next 
week were previewed at the annual meet- 
ing of the Florida association here. Na- 
tional President Sidney O. Smith, speak- 
ing for Vice-president Payne H. Mid- 
yette as well, declared that “there is a 
mandate from the membership to set up 
a national plan of education at once” for 
local agents. In addition a resolution 
was adopted strongly opposing the pro- 
posed method of insuring financed cars 
now being considered by the National 
Automobile Underwriters Association 
that calls for substantial reductions in 
rates and agency commissions. The 
agents’ main criticisms were that the 
plan discriminates in cost in favor of 
credit purchasers and that it sets a bad 
precedent for other commission reduc- 
tions. 


Tribute to Dean McCord 


While the pioneering work done in 
Florida during the last three years in 
educational programs was the corner- 
stone of the Florida association’s delib- 
erations, leading always to tributes to 
the leadership of “Dean” L. P. McCord 
of Jacksonville, there were many other 
highlights. 

Especial interest was shown in the talk 
of Bernard P. Carter, Richmond general 
agent, on the “Consumer Cooperative 
Movement,” which brought up to date 
his Hollywood discussion of a year ago. 

Ray Murphy, assistant general man- 
ager Association of Casualty & Surety 
Executives, decried the un-American 
ideologies now being coddled even in the 
“high places.” 


Stallings Gives Report 


-Frank D. 


. Eifler, Tampa (full- 


The activities and problems of the 
Florida association were outlined in de- 
tail by O. Mitchell Stallings, Tampa, re- 
tiring president, in three separate talks, 
one of which was an off-the-record per- 
sonal message to the incoming adminis- 
tration and members. His major topics 
included the local board cooperative 
agreement, contingent commissions, edu- 
cational work, the placement of insur- 
ance on state properties for the benefit 
of the entire membership, the attendance 
of local board presidents at meetings of 
the association’s directors, financed au- 
tomobiles, broader coverages, better re- 
lations with other business leaders, and 


the drafting of a code of guiding prin- 
ciples similar to those in California and 
New Jersey. 

In commenting on the contingent 
commission situation, Mr. Stallings said 
that the general agents conference com- 
mittee has presented ample justification 
to the companies for granting ‘ ‘our re- 
quest for a share of profitable business 
developed.” 

Mr. Stallings said that the insurance 
business should not await the demands 
of the public before making progressive 
steps in broadening coverage to offset 
the decreasing premium volume. Al- 
though the automobile, casualty and in- 
land “marine contracts are being broad- 
ened, the fire companies are steadfastly 
standing by the restricted forms of con- 
tract, Mr. Stallings said. They show no 
inclination to be leaders, but merely fol- 
low when forced to do so by competi- 
tion. “For the fire and windstorm pre- 
miums effective in Florida, the compa- 
nies could safely write a practically all 
risk policy on buildings and for a slight 
additional premium for burglary haz- 
ards, could extend this to contents. We 
owe it both to our companies and to our 
customers to exert every influence on 
the governing bodies in the fire insur- 
ance business to get them out of their 
present rut of restricted coverage.” 


Time to Take Action 


In answer to threats of government 
competition, Mr. Stallings declared: “It 
is time that we, in the insurance busi- 
ness, should lift up our heads and 
shoulder to shoulder with other business 
organizations, reassume our just posi- 
tion along with all private citizens of 
this country as the real rulers of the 
nation, definitely informing our hired 
men in government that they are to run 
this government as we direct and are 
not to go out of bounds by assuming 
that they can direct us in the intimate 
details of our own business.” 

Mr. Stallings recommended that steps 
be taken to prepare a code of guiding 
principles similar to that adopted in 
California. 


Nearly 300 Attend 


There were nearly 300 delegates at the 
two general and one executive sessions, 
In addition there were meetings of the 
directors before and after the conven- 
tion and an informal conference of presi- 
dents of local boards, who adopted a 
contingent commission resolution for the 
consideration of the incoming adminis- 
tration. In event the contingent com- 
mission request is denied, the resolution 
stated “that the local board representa- 
tives here assembled hereby agree to ad- 
vise their membership that they use their 
own discretion in their respective boards 
to individually consider the acceptance 
of non-board agents to their membership 
and also to use their own discretion in 
solving their commission problems.” 


Gane Extends Welcome 


In addition to the opening ceremo- 
nies, which included an address of wel- 
come by O. A. Gane, president of the 
Palm Beaches Board, and a response by 

(CONTINUED ON PAGE 18) 


Annual Meeting at 
White Sulphur Is 
Well Attended 


C. H. Smith Elected Presi- 
dent of the Western 
Underwriters Association 


NEW OFFICERS ELECTED 


President—Charles H. Smith, west- 
ern manager Hartford Fire. 

First vice-president—W. N. Achen- 
bach, western manager Aetna Fire. 

Second vice-president—R. D, Safford, 
vice-president Travelers Fire. 

Manager—Charles F. Thomas. 


By C. M. CARTWRIGHT 


WHITE SULPHUR SPRINGS—At 
the annual meeting of the Western Un- 
derwriters Association, C. H. Smith of 
Smith & Wheeler, western managers 
Hartford Fire, was elected president, He 
succeeds S. M. Buck, vice-president of 
the Great American in charge of the 
western department, who has served the 
organization in that office for two years. 
Mr. Smith is regarded as one of the 
outstanding men of the west who has 
had a splendid insurance training. 


Meeting Well Attended 


The attendance at this meeting was 
gratifying. The western contingent al- 
ways makes a good showing and at this 
gathering the easterners turned out in 
respectable numbers. This being the last 
meeting over which Mr. Buck presided, 
he was given an expression of apprecia- 
tion for his splendid service. He proved 
a most useful, intelligent president. He 
has used excellent judgment in what he 
has done and his work has been accom- 
plished in a quiet but effective way. 


President Smith’s Career 


President C. H. Smith was born in 
Dalton, Pa. Feb. 11, 1885. He at- 
tended the State Normal Schooi in East 
Stroudsburg, Pa., and then got his B.S. 
degree in chemistry from Pennsylvania 
State College in 1907. He started his 
insurance career as an inspector for the 
Underwriters Bureau of the Middle & 
Southern States of New York that year. 
He became later inspector for the Hart- 
ford Fire in the special risk department 
at its head office in 1910 and was trans- 
ferred to the western branch in Chi- 
cago, March 6, 1916, being superintend- 
ent of the special risk department. He 
was appointed assistant general agent, 
then associate general agent and later 
on with Clem E. Wheeler was made 
manager. His work with the Western 
Underwriters Association has always 
been noted for its soundness, broad- 
mindedness and tolerance. 

Started up toward the presidency is 
W. N. Achenbach, western manager of 
Aetna Fire, who becomes first vice- 

(CONTINUED ON PAGE 14) 
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Smith Says Agents 
Are Entitled to 
Inland Marine Lines 


Raps Specialty Offices, 
Advocates Regulation, 
Praises Florida School 


PALM BEACH, FLA.—Inland mar- 
ine lines should be written through es- 
tablished agency channels and there is 
no longer any need for specially or- 
ganized general agencies for this line, 
Sidney O. Smith, Gainesville, Ga., presi- 
dent National Association of Insurance 
Agents, said in his speech at the con- 
vention of the Florida Insurance Agents 
Association. He also maintained that 
inland marine departments should be 
willing to conform to regulation equiv- 
alent to that imposed upon the writing 
of fire, burglary and other hazards 
overlapped by inland marine contracts. 
The National association has a commit- 
tee on this subject and hopes to estab- 
lish conference machinery with the com- 
panies to this end. 7 

In the fire insurance business, Mr. 
Smith said, there seems to be more 
order, logic and respect for the rights of 
others than in the casualty and inland 
marine lines. Hence, the well recog- 
nized principles in the fire insurance 
business should be transplanted into the 
casualty and marine fields. New depart- 
ments always cause trouble and ultimate 
harm to the business when they aggres- 
sively develop their own line without 
considering the effect on existing agency 
relations. Mr. Smith said that if the 
automobile fire and theft business and 
the casualty business had _ patterned 
themselves on fire insurance lines when 
they were young, many of the abuses 
which later developed would have been 
prevented, 


Agents Can Handle Business 


Even the casualty business, Mr. Smith 
said, has at least recognized the prin- 
ciple of limitation of agencies and clas- 
sification of producers. Inland marine 
lines have grown to the point that an 
intelligent local agent even in a small 
community may reasonably build this 
class of business into the third or even 
the second place in his volume, without 
subtracting from the growth of his other 
business. Inland marine lines are not 
a mystery any more and worth while 
agents understand them. There is ac- 
cordingly, Mr. Smith said, no ground 
for the argument that specialists are 
needed 

The greater part of Mr. Smith’s 
speech was concerned with educational 
work and the development of a “career 
attitude” toward the insurance business. 
He said that the Florida short course 
insurance school silenced the laughter of 
those who scoffed at the possibility of 
such an attitude ever becoming preval- 
ent. The public, accustomed to expect 
imperfect service and mediocre training, 
is either viewing this upheaval with 
amused tolerance or awaiting the test of 
its permanence. 


Agents Must Prepare 


The insurance agents, Mr. Smith said, 
are desperately in earnest. New forms 
of competition and multiplied and more 
complicated coverages have created a 
challenge which they are facing. At the 
same time, they are giving attention to 
creative and constructive public rela- 
tions. The “career attitude” means that 
an agent must look not only beyond the 
first year or so, but even beyond his 
lifetime. Every daily act must be con- 
sidered upon the scrutiny it will bear in 
the years ahead. 


Wisconsin School 


Draws 200 Persons 


MILWAUKEE—tThe first annual in- 
surance school of the Wisconsin Asso- 
ciation of Insurance Agents is being 
held here with a gratifying response 
irom Wisconsin fire and casualty men. 
About 200 agents, their employes, and 
solicitors and company field men at- 
tended. The original plan was to ac- 
commodate 75 registrants. Field men 
cooperated fully. 

Grover Miller, Racine, state associa- 
tion president and school chairman, 
opened with an address on the plans and 
purposes of the agent’ educational effort. 
He explained it was decided to substi- 
tute the school for the mid-year con- 
vention and secure cooperation of stock 
companies. The faculty Was composed 
of home office officials who are authori- 
ties in their respective lines. The initial 
success presages continuation of the 
plan and the possibility of regional 
schools to bring the educational pro- 
gram to agents and their employes at 
geographically convenient centers. It 
is also planned to devote part of the 
annual convention in Fond du Lac next 
fall to a school. 

Members of the committee were in- 
troduced, these being W. F. Schar and 
Roy Ashton, Madison; John Battenberg, 
Racine, and W. F. Koch, Milwaukee. 
R. B .Ebert, assistant association secre- 
tary, who was appointed since the last 
annual meeting in Wausau, was intro- 
duced. 


Calhoun Session Chairman 


W. B. Calhoun, Milwaukee, past 
president National and Wisconsin As- 
sociations of Insurance Agents, presided 
in the morning; John Oppermann, Wau- 
sau, and Robert Phillips, Milwaukee, in 
the afternoon, and William Koch, Mil- 
waukee, in the evening. William Lath- 
rop, Janesville, and W. V. Jackson, Eau 
Claire, will preside Thursday, with 
President Miller presiding at the award- 
ing of the school certificates and the 
closing ceremonies. 

A variety of fire and casualty insur- 
ance subjects is being covered, includ- 
ing automobile liability, property dam- 
age and non- -ownership; policy provi- 
sions, presented by A. B. Nickerson, 
Baltimore, manager automobile division 
Maryland Casualty; surety rate making, 
by Martin W. Lewis, New York, 
Towner Rating Bureau; public liability, 
servant liability and compensation, by 
O. B. Sullivan, Milwaukee, Aetna Cas- 


ualty; burglary, hold-up, are ood 
ger and interior ~s. by J. Ditt- 
man, New York, U. S. F. & Fs inland 


marine, personal vs te floater, jew- 
elry floater, by P. J. Leen, Chicago, 
marine superintendent Fireman’s Fund; 
fire, wind, extended coverage, rent, U. 
& O., new fire forms, by George Pea- 
cock, Milwaukee, Wisconsin state agent 
Agricultural and vice-president Wiscon- 


Lower War Loss 
Cheers Marine Men 


Convoy System Holds 
Down Sinkings, Thorn Tells 
Risk Research Institute 


NEW YORK—The convoy system 
has proved so effective that shipping 
losses have not even soqeenee the fig- 
ures of the first world war, H. C. Thorn 
of this city, marine oo North 
America, told the Risk Research Insti- 
tute. He said up to April 7 the British 
lost 192 ships with a total gross tonnage 
of 727,894, while in the heaviest month 
of the world war, April, 1917, they lost 
about 545,000 tons. 

During the present war neutral ships 
have suffered more than vessels of bel- 
ligerents, 199 ships of 19 neutral nations 
having been sunk. The loss in gross 
tons, 539,853, however, has been less. In 
the first world war the neutrals had a 
higher rate of loss than the allies, Mr. 
Thorn said, since like the belligerents 
they were subject to torpedoing on sight 
but did not have the advantage of being 
armed. 


Tells Latest Complications 


The most recent complication in the 
marine insurance picture, Mr. Thorn 
said, is that the British have ordered 
Norwegian ships to stay away from neu- 
tral ports. The British took this atti- 
tude when Norway first became involved 
in the war but soon changed it. The 
latest ban on Norwegian ships calling at 
neutral ports is due to a fear that Nor- 
wegian owners, under German duress, 
would order their captains to take some 
action in a neutral port which would re- 
sult in their being tied up for the re- 
mainder of the war. 

An additional complication, Mr. Thorn 
said, is the reported action of the Allies 
in seizing Norwegian ships. Dispatches 
indicated that the British had seized two 
Norwegian ships from the far east, de- 
taining one in Bermuda and the other 
in Jamaica, while a French man-of-war 
picked up a third Norwegian vessel off 
the Brazilian coast and took it to Mar- 
tinique. If this status of Norwegian 
ships is to prevail, Mr. Thorn said, it is 
obvious that it would be as impossible to 
quote rates against Allied capture of 
cargoes in Norwegian ships as to insure 

(CONTINUED ON PAGE 28) 








Round table discusssions follow each 
subject. 

During the period of the school, the 
executive committee and officers of the 
Wisconsin association will hold its reg- 
ular meeting at which the date will be 
selected and preliminary plans started 
for the annual convention at Fond du 
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General Agents 
Are Holding Annual 
Meeting in Dallas 


President Lanagan of 
American Association Re- 
ports at Convention 


DALLAS—Attendance of close to 100 
was indicated for the meeting of the 
American Association of Insurance Gen- 
eral Agents as it opened here, according 
to the early registration. 

All speakers on the program have re- 
ported and the program is expected to 
go through unchanged. The associa- 
tion’s executive committee held its an- 
nual meeting prior to the convention, 
but transacted only routine business. 


Fuller Recognition Needed 


Legitimate supervising general agents 
have not won full recognition in all 
lines, and therefore various difficulties 
cropped up in the last few months, Fred 
R. Lanagan, Denver, association presi- 
dent, reported. One of the difficulties 
was the recent provision in the proposal 
by the National Automobile Underwrit- 
ers Association concerning changes in 
rates and commission on financed auto- 
ahi. setting forth the compensation 
which might be paid to a general agent. 
This provision, Mr. Lanagan said, was 
opposed to one of the fundamental tenets 
of the American association and there- 
fore was vigorously opposed. As a 
result of protests not only from the 
general agents, but from local agents 
and brokers, action on the proposal was 
deferred. 


Remuneration Is Private Matter 


“The question of the remuneration of 
general agents is a matter of private 
contract between the general agent and 
the companies he represents,” Mr. Lana- 
gan said. “Remuneration paid the gen- 
eral agent falls in the same class as that 
paid executive officers and direct com- 
pany employes.” 

He said he had thought this question 
settled for good when the Interstate 
Underwriters Board, Inland Marine 
Underwriters Association and other gov- 
erning bodies adopted a definition of 
what constituted a bona fide supervising 
general agent and eliminated from their 
rules all reference to the supervising 
allowance which might be paid them by 
member companies. 

“Apparently, however,” he said, “there 
are some company executives who are 
still of the opinion that our remunera- 
tion is subject to regulation by the 
various company regulatory bodies, and 
it therefore behooves all of us to be ever 
on the alert to forestall such attempts, 
the time for action being before such 
rules are adopted and not afterward. It 
is regrettable that the local and general 
agents were not first given an oppor- 
tunity to be heard before the new plan 
was submitted by member companies for 
adoption or rejection.” 


Another Effort Unsuccessful 


The association for 15 years has been 
seeking to obtain from casualty and 
surety companies recognition for bona 
fide supervising general agents. While 
apparently very little if any progress 
has been made, in this direction, Mr. 
Lanagan said, “I feel that we should 
not abate our ‘efforts and that successive 
administrations should make every effort 
to bring about the desired action. When 
the casualty companies find a place, in 
their business for legitimate supervising 
general agents similar to that occupied 
by the members of this association in 

(CONTINUED ON PAGE 28) 
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Agents, Company 
Men Hold Parley 
on Finance Plan 


Meeting Is Inconclusive — 
Executives Strongly Favor 
Plan Now on Tapis 


NEW YORK—tThe conference that 
was held here the other day attended 
by members of the special committee 


on finance business of the National Au- 
tomobile Underwriters Association, rep- 
resentatives of the American Association 
National 
Agents and 
proved to be in- 
representatives of the 


Insurance General Agents, 


Association of Insurance 
associations, 
The 
general agents’ association were not able 


brokers 
conclusive. 


to speak with finality for their group, be- 
cause anticipated that the entire 
association would want to consider the 
matter at its meeting, which is now in 
progress at Dallas this week. 

’ W. H. Bennett, secretary of the Na- 
tional Association of Insurance Agents, 

was not able to convey the final word 
f his association, because the subject 
vill be taken up at the forthcoming mid- 
vear meeting in Wichita. It was indi- 
cated that Assistant Secretary C. M. 
Campbell of the North America might 
attend the general agents’ meeting and 
also the local agents’ meeting as a 
liaison between the company committee 
and the field organization. 


it was 


Lanagan, Stebbins Attend 


The general agents’ association was 
represented by Fred R. Lanagan of Den- 
ver, president, and Herbert Cobb Steb- 
bins of Denver, secretary. 

Apparently there is strong sentiment 
of the executives of some of the com- 
panies that have a major interest in the 
automobile business in favor of a plan 
similar to the one that is now under 
consideration. That plan contemplates 
a reduction of 25 percent in the rate 
for finance business and a reduction of 
the commission to the producer to 10 
percent. 

The point was made that one of the 
non-organization companies is making 
hay in some of the eastern states by 
using a plan along these lines. Some 
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Laboratories Work Reached 
Peak in '39, Small Reports 


At the annual meeting of Underwrit- 
ers Laboratories of Chicago all officers 
were reelected and A. F. Powrie, west- 
ern manager of Fire Association, was 
elected a trustee to succeed Walter D. 
Williams of Rockford, Ill., former presi- 
dent of Security of New Haven, who 
had served nine years. 

President Alvah Small reported that 
more products were tested, approved 
and labeled in 1939 than in any previous 


year. There was an increase in the 
public’s recognition that “‘approved by 
the Underwriters’ contributed to the 


safety of life and property.” 

Describing the facilities for research 
and for answering technical questions 
for insurance companies, fire marshals 
and others, Curtis R. Welborn, secre- 
tary, said 66 field problems referred to 
the Laboratories by this group during 
the year had been solved. 

Treasurer L. B. Headen reported that 
the increase in the surplus was $13,868. 


John C. Harding Presides 


John C. Harding, resident executive 
vice-president of Springfield Fire & 
Marine, chairman of the trustees, pre- 
sided at the meeting of the corporation 
members and at the trustees’ meeting. 

Trustees present were: Sumner Bal- 








of the company executives also are very 
much impressed by the possibility of 
premium tax savings to be accomplished 
by this method. Those company execu- 
tives that are advocating the plan con- 
tend that finance business does constitute 
a separate classification, that it is a 
wholesale transaction and that a whole- 
sale rate can be justified. 

While company officials that opposed 
the committee plan as it was presented, 
have a distaste for it, they do contend 
that if the finance business is to be 
saved some scheme must be worked out 
and they fail to see how one can be de- 
vised unless the companies, agents and 
brokers all are willing to make some 
sacrifice. These executives declare that 
the finance business is getting away 
from the organized companies both 
through the establishment of specialty 
companies by the finance institutions 
and the alliance of some outside com- 
panies with banks, which are taking this 
line out of agency channels. 

H. W. Schaefer, Julian Lucas, F. R. 
DuBois, R. FE. Kipp and J. Gray repre 
sented the National Association of In- 
surance Brokers at the conference. 


lard, president International; Geo. H. 
Bell, western manager National Fire; 
5. M. Buck, vice-president and western 
manager Great American; H. T. Cart- 
lidge, deputy U. S. manager, Royal-Liv- 
erpool; John F. Gilliams, vice-president 
Camden Fire; F. W. Koeckert, U. S. 
manager Commercial Union; W. E. 
Mallalieu, general manager National 
Board; Mr. Small; Paul B. Sommers, 
president American, and Mr. Powrie. 
In addition those attending the meet- 
ing of the members of the corporation 
were Benjamin Richards, manager Un- 
derwriters Service Association; John 
Neale, protection engineer; B. Shep- 
ard, electrical engineer, and H. B. 
Michael, burglary protection engineer 
Underwriters Laboratories. 


Luncheon Attended By 50 


The trustees, members of the cor- 
poration, and department heads and 
assistants, numbering about 50, were 
guests of the officers at a luncheon. 

Guests at the luncheon included E. A. 
Henne, vice-president America Fore; C. 
F. Thomas, manager Western Under- 
writers Association; Geo. H. Moloney, 
vice-president Hartford Accident; H. L. 
Grider, manager Western Factory; F. 
W. Doremus, western manager Ameri- 
can, and B. H. Glover, retired plant en- 
gineer of Underwriters’ Laboratories. 

At the corporation meeting depart- 
ment heads summarized the advances 
which had been made in testing equip- 


ment for fire, accident and crime pre- 
vention. 

“An unusual amount of novel equip- 
ment was submitted for test,” Mr. 
Shepard said. Among the items men- 
tioned were: bacteria extermination 
equipment, electric beauty mask, fluor- 


escent lighting controls, hedge trimmer, 
electric lawn mower, television receiving 
sets, and an X-ray shoe fitter. 


Neale Gives Report 


Mr. Neale reported on the tests of 
fireproofed wood doors of experimental 
design, wired glass windows in alumi- 
num frames, and a steel joisted floor 
construction which received a four-hour 
classification after fire and hose stream 
tests. Standards were developed by the 
department for air filters for air condi- 
tioning systems. 

The Laboratories, E. J. Smith said, 
was chosen by the oil burner industry 
to test oil burners for elements of effi- 
ciency to determine compliance with the 

(CONTINUED ON PAGE 19) 


Missouri Leader 
Traces Deals of 


N. R. 0. G. Agency 


W. J. Welsh Makes Ex- 
tended Report to National 
Association 


KANSAS CITY.—Of significance to 
agents is the report of William J. Welsh, 
president of the Missouri Association of 
Insurance Agents, to the National Asso- 
ciation of Insurance Agents, concerning 
the N. R. O. G. insurance activities and 
the companies behind them. The inves- 
tigations of Mr. Welsh and the Missouri 
department resulted last week in the 
suspension of the license of the Rhode 
Island by the Missouri department. 





The following telegram was received 
from President Byron S. Watson of the 
Rhode Island in response to an inquiry 
from THE NATIONAL UNDERWRITER: 

“We regret to confirm that it is cor- 
rect the Missouri insurance department 
has temporarily suspended license of 
Rhode Island Insurance Co., because of 
an alleged infraction of that state’s laws 
in connection with an inland marine 
contract issued last year by the Rhode 
Island’s Pacific Coast general agents, 
Cravens, Dargan & Fox. The insurance 
department has been advised this con- 
tract was issued before the merger of 
Merchants and Rhode Island and before 
the inception of its reorganized under- 
writing practices including the establish- 
ment of a separate inland marine depart- 
ment. The commissioner has_ been 
further advised that though Cravens, Dar- 
gan & Fox still maintain that the con- 
tract is issued under terms that are fully 
in accordance with law, the Rhode 
Island has nevertheless ordered immedi- 
ate cancellation so as to comply with 
the request of the Missouri department. 





“he report of Mr. Welsh reviews the 
insurance operations of the National Re- 
tailer-Owned Grocers, Inc., and the 
N. R. O. G. Insurance Agency, Inc., and 
the difficulties of the Missouri associa- 

(CONTINUED ON PAGE 10) 
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Challenge of Times 
Must Be Met 


Kemp Dargan Talks on 
Modernization at General 
Agents Meeting in Dallas 


Insurance must keep up with the 
changing times or it may drop into the 
discard as an outmoded thing, Kemp S. 
Dargan of Cravens, Dargan & Co., of 
Houston, Tex., insurance managers, 
declared in a talk on “Keeping Up with 
the Times” at the annual meeting of the 
American Association of Insurance Gen- 
eral Agents at Dallas this week. 

Accomplishments and traditions of 
the business are fine to look back upon 
and to serve as guides for the future, 
he said, but insurance owes its existence 
to being a necessary adjunct to the busi- 
ness and social life of the world. He 
noted that some fire and casualty com- 
panies have a disposition automatically 
to decline anything new just because it 
is new. 

May Be Lagging Behind 


“T wonder whether the tempo of in- 
surance has quickened as fast as that 
of communication and other factors of 
business,” he said. He paid respects to 
London Lloyds for keeping abreast of 
the times, saying that if a policy for a 
special risk cannot be found, the under- 
writers will consider the risk if it is 
within the boundaries of reasonable 
underwriting profit and principles. 

The general agents, he said, are in a 
preferred position to correlate the vari- 
ous problems and factors more quickly 
and with broader vision than other 
members of the insurance fraternity. 
They are in more intimate touch with 
progress of agents and their customers 
because they supervise comparatively 
small territories and are usually closely 
identified with the business, social and 
political life. Also the problems affect- 
ing their territories loom larger with 
them than they do in the nationwide or 
worldwide business of a company. The 
general agent has contact with a number 
of companies but is not bound by expe- 
rience, tradition or prejudices of a sin- 
ele company or group. He also has 
access to companies writing practically 
every form of insurance and his market 
is not circumscribed by charters, capaci- 
ties or inhibitions of one company or 
group. Thus he is able to adopt the 
most progressive and forward looking 
ideas from each. 


In Position to Do Great Good 


Mr. Dargan emphasized that the gen- 
eral agents are in position to take effec- 
tive steps not only in ending unbridled 


competitive practices within the busi- 
ness, but planning and putting into 
effect the extension and operation of 
insurance services and offsetting the 


harmful developments which are threat- 
ening at Washington. 

“There is not much doubt, I think,” 
he said, “that some things have hap- 
pened at Washington, and will continue 
to happen, which will not be condoned 
by Congress or by the higherups of the 
administration if these things are called 
to their attention. It is said that some 
theorists in Washington circles sub- 
scribe to the belief that both general 
agents and local agents are unnecessary 
barnacles on the ship of insurance, so 
we must defend vigorously the institu- 
tion of which we are part, and we must 
continue to demonstrate our own use- 
fulness. 


Can Exert Strong Influence 


“General agents scattered over the 
United States can discuss this govern- 
mental threat with their own represen- 
tatives and other friends in the adminis- 
tration, and we can assist in similar dis- 
cussions held by local agents and others 
vitally interested in the effect of gov- 
ernmental activities on the normal 
course of the insurance business. This 
can be done in a quiet, businesslike 


Starkweather & Shepley 
Has Staff Promotions 








STITT 


L. D. 


L. D. Stitt, secretary of the Illinois 
corporation of Starkweather & Shepley, 
Chicago, has been elevated to vice-pres- 
ident and a number of staff promotions 
made. Mr. Stitt has been in. charge of 
the Illinois corporation for many years 
and has developed one of the leading 
offices in Chicago. His previous experi- 
ence was with the Great American in 
New York and Chicago and for a num- 


ber of years he was with Marsh & 
McLennan before going with Stark- 
weather & Shepley. 

Other Advancements Made 


G. W. Bischoff, formerly assistant sec- 
retary, becomes secretary. Mr. Bischoff 
has been connected with the office for 
many years, is a most resourceful and 
capable underwriter and has a_ broad 
knowledge of all forms of insurance. 

W. J. Patterson has been appointed 
assistant secretary. He has been asso- 
ciated with the corporation. since 1931. 
He is a casualty underwriter of excep- 
tional ability and has had a successful 
experience in contact work. 


R. T. Metcalfe also has been ap- 
pointed assistant secretary. He has 
been with the office since 1928, starting 


r, in which 
is a well rec- 


his career there as an enginee 
branch of the business he 


ognized authority, and in addition to 
that he has become a successful pro- 
ducer. 








fashion, of course, and without engaging 
in propaganda or attempting anything 
improper.’ 

He pointed out that some of the trou- 
bles and bad competitive practices can 
be laid to the men in the business who 
feel they must have an advantage over 
their competitors in order to exist and 
prosper. An advantage to one man, if 
a disadvantage to many others, surely 
will bring disaster, he said. Insurance, 
which is based on average, can continue 
safely only on a basis of rates, com- 
missions and other elements of income 
and outgo which make possible a fair 
average of results for all. 

Among abuses he pointed out the 
naming of general agents who are not 
general agents in fact. In certain states, 
he said, there is not much that the com- 
panies themselves will do about this or 
other competitive features. Some com- 
pany officials say, Mr. Dargan stated, 
they are too concerned with problems 
of all 48 states to initiate a cure for evils 
in just one state, and there may be legal 
obstacles preventing the settlement of 
such difficulties. However, the general 
agents can take an active part in ini- 
tiating any worth while plans for ameli- 
orating such harmful conditions within 
the business. 


Iowa Fire Volume 
Shows Gain 


DES MOINES—Fire business, in- 
cluding wind and hail, by all companies 
licensed in Iowa totalled approximately 
$15,030,000 during 1939, an increase of 
slightly more than $300,000. 

Total net losses incurred amounted to 
$6,005,000, compared to $6,169,122 for 
net losses paid in 1938. 

The increase on premiums was made 
by stock companies with a total of 
$10,536,569 for both Iowa and non-Iowa 
companies which compared with $10,- 
224,124 in 1938. Mutual companies, in- 
cluding both Iowa and_ non-Iowa, 
dropped off approximately $30,000 with 
a total of $4,316,475 as compared with 
$4,345,877 in 1938. Reciprocals reported 
net premiums as $177,260, compared 
with $149,173 in 1938. 


Four Iowa Stock Companies 


The four Iowa fire companies 
ported total premiums at $362,937 
losses incurred at $136,414. 

They were: 


re- 
and 


Net Net Losses 
Prems. Incurred 
Dubuaue Fire & M..$ 124,503 $ 48,1 
Inter-Ocean Reins... 51, 
Iowa Fire. Waterloo 
Security, Davenport. 182,851 57, 


The outside stock companies had 
premiums of $10,173,632 and net losses 
incurred of $4,435,891. Companies with 
premiums of more than $50,000 were: 


5 9 
4,532 pe 
7 


Net Net Losses 
Prems Incurred 

i, ere 293,863 $ 88,04 
American Equitable. 72,513 56,438 
American, N. J..... 218,634 81,082 
Automobile, Conn... 233,857 7,453 
Commercial Union.. 57,331 9,812 
COMO OIIEID: 6.6:c.0.0:0:0.0-00 51,403 30,398 
Connecticut Fire.... 69,996 19,299 
Continental ........ 304,741 118,054 
Fidel.-Phenix, N. Y. 153,815 60,022 
Fireman’s Fund .... 285,775 111,066 
Firemens, N. J. A 212,886 90,585 
General Exchange.. 256,331 133,501 
General, Wash...... 136,682 72,021 
SS eee. 80,983 20,017 
Great American .... 227,919 110,119 
OC 70,860 24,841 
Hartford Fire...... 1,073,555 471,437 
SOMO, NN. Viaccccscss Oeeees 322,366 
Ins. Co. of N. A. 167,047 77,919 
Liver. & Lond. & Gl. 89,480 49,847 
Oe One 62,821 26,845 
Milwaukee Mech.... 70,318 29,378 
National American.. 63,485 27,577 
National, Conn...... 412,947 173,211 
National Reserve... 68,655 22,817 
National Union..... 228,899 106,620 
ie eS 68,591 25,945 
No. British & Merc. 62,268 17,125 
Northern, Eng...... 84,252 28,817 
Northern, ar 58,561 24,836 
PROCCM EEIVOP .occace 96,181 53,965 
Northwestern Natl. 120,288 46,505 
Pearl Assur.. _ 55,244 44,880 
Phoenix, C onn...... 219,921 79,94 
BOE Sis estes cowses 74,678 
aro 91,137 
St. Paul F. & M. 235,642 
Security. Conn...... 64,935 
Standard, Conn..... 51,567 
SOO WOROTS oan wcccees 206,768 


Springfield F. & M. 203.73 
Trinity-Universal. 88,848 





Towa Mutual eluate wrote $3,268,- 
748 net premiums and losses amounted 


to $1,060,948 on fire, hail, etc. cover- 
ages. Non-lowa mutual companies 
wrote $1,047,727 net premiums and 
losses incurred totalled $247,034. 
Mutual companies with over $25,000 
premiums were: 
Out of State 
Agricultural Mut.. $ 105,891 $ 52,047 
Minnesota Imple.. 128,358 37,952 
Citizens Fund ...... 33,359 15,742 
Grain Dealers Nat... 74,384 25,551 
Hardware Dealers... 98,204 27,934 
Implement Dealers.. 41,616 8,336 
Poe ee 30,796 17,525 
National Retailers.. 62,912 14,556 
Northwestern Mut... 42,256 20,053 
Ohio Hardware..... 35,067 7,282 
Penn. Millers .... 29,927 4,704 
Tri- wand Mut. Grain 27,827 10,659 
I a6 dari oo 6) as 10 40,329 7,300 
w eastern Millers.... 27,424 9,470 
Iowa Mutuals 
Drug. Mut., Algona. 57,811 24,889 
Farmers Mut. Reins. 133,451 107,699 
Farmers Elev. Mut.. 45,802 15,245 
Farmers St. M. Hail 37,839 16,913 
Darm & City....... 47,459 20,516 
‘Hawkeye Mut. Hail. 153,465 47,998 
Iowa Hardware Mut. 56,313 18,161 
Iowa Mut., De Witt. 494,146 178,627 
Iowa Mut. Tornado. 717,635 172,163 
Mill Owners ....... 279,715 81,336 
Mut. Fire & Tor.... 159,760 50,664 
Square Deal ........ 213,268 72,899 
Town Mutual ...... 458,354 114,559 
Western Mut. ...... 386,622 124,007 


Marine Insurance 
More Complicated 


War Situation Involving 
More Neutral Countries Is 
Increasing the Difficulties 


NEW YORK—tThe wear situation now 
affecting Norway and Denmark becomes 
more acute from a marine insurance 
standpoint owing to neutral countries 
being involved and their boats ordered 
into harbors wherever they may be, 
Norw egian and Danish boats have been 
figuring in Atlantic shipping and also 
have been used to considerable extent in 
plying between South America and 
North America and Canada. Therefore 
American shipping will be considerably 
affected for lack of facilities. When the 
war started a number of English and 
other boats were withdrawn so that 
they could ply between England and 
other ports. Exporters find it extremely 
dificult now to get space in freight 
boats and therefore can make no prom- 
ises. The entire ocean marine situation 
so far as it affects Europe therefore be- 
comes more and more complicated and 
chaotic. 


Blackall Warns Against 
Idea of Federal Supervision 


HARTFORD-—Stating that it is the 
right of a state to supervise the insur- 
ance business within its borders, Com- 
missioner Blackall in a radio address 
warned against suggested federal super- 
vision as tending toward an eventual 
socialization inimical to the best Amer- 
ican traditions. He also urged that a 
halt be called on insurance legislation, 
in order that legislation already passed 
might be absorbed, thereby giving the 
business some solid foundation for fu- 
ture planning. 

“There is some discussion these days 
as to whether or not the supervision, at 
least of the life insurance business, 
should be centralized in Washington,” 
said Commissioner Blackall. “In my 
opinion, such a supervision would have 
to be imposed upon or be ancillary to 
the state supervision of companies. It 
seems to me that the state should have 
the authority to determine the require- 
ments for the admission of companies 
and such requirements should not be 
endangered by any centralized super- 
vision that might permit standards 
weaker than those ordinarily required 

“Then too, the federal government 
already has preempted the income tax 
field and shouid it take over the super- 
vision of insurance companies, it would 
be only another step for it to preempt 
taxation of insurance companies, as a 
result of which the states, including 
Connecticut, would have a serious prob- 
lem on their hands. Within one. genera- 
tion of the time when the federal gov- 
ernment should start to supervise insur- 
ance companies, I am afraid we should 
have a very pronounced socialization of 
the business that would be out of har- 
mony with the developments to date in 
our social and economic life.” 


Exclude Va. Non-Salaried Agents 


RICHMOND — Non-salaried insur- 
ance and real estate salesmen are now 
excluded from the unemployment insur- 
ance system in Virginia by amendments 
enacted by the legislature and signed by 
the governor. The revised law redefines 
certain groups of covered workers, 
specifically excluding certain employ- 
ments. 





Hartford Companies have contributed 
$25,000 toward the $50,000 required to 
purchase property in that city on which 
to erect a home for the Hartford College 
of Insurance and Hartford College of 
Law. 


Lee Henry 





Cotten, Inc., agency Ol 
Jackson, Miss., has been appointed oth 
clusive ‘representative of the Lumber 
men’s Mutual Fire of Mansfield, 0. 
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COPYRIGHT 1992 BY INS. CO. OF NORTH amenica 


This month’s North America national advertising tells how a 
North America Agent helped a manufacturer cut his insurance 
costs by 33%. Called in by the Agent, the North America’s 
White Fireman inspected the plant and recommended the use of 
sand instead of sawdust as an absorbent for oil drippage; the in- 
stallation of waste cans and a new location for the flue pipe. 
The result was a lower rating, which cut the manufacturer’s 
cost 33% and increased the manufacturer’s esteem for the Agent 
by several hundred percent. 


See our full-page advertisement 
in the April 22nd issue of Life. 


INSURANCE COMPANY OF 
NORTH AMERICA 


PHILADELPHIA 


and the 
INDEMNITY INSURANCE CO., of NORTH AMERICA 


Write practically every form of insurance, except life. 
Founded 1792 
Capital $12,000,000 Surplus to Policyholders Over $77,000,000 
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BROKERS HEAR PARKINSON 


T. I. Parkinson, president of Equi- 
table Society, will be guest speaker at 
the annual luncheon of the Insurance 
Brokers Association of New York, 
April 23. It is expected he will discuss 
the TNEC investigations. Reservations 
already exceed 500. 
ABOUT SALVAGE 


TELLS COMPANY 


E. L. Lewis, general agent the Un- 
derwriters Salvage Co. in New York 
City, told the Fire Insurance Exami- 
ners Association about the work of his 
organization in salvaging fire and water 
damaged stocks, and reducing the net 
loss to companies. While the exami- 
ners knew in a general way of the pur- 
poses of the Underwriters Salvage, few 
appreciated the details of its operation, 
or the fine equipment it possesses for 
renovating and disposing of goods. 


As officers for the new year, the 
nominating committee submitted this 
slate: President, P. J. Buchmann, New 


York Underwriters; vice-president, G. 
J. Farner, Yorkshire; secretary, O. E. 
Condit, Home; treasurer, W. J. Bras- 


VIEWED FROM NEW YORK 


By GEORGE A. WATSON 





recording 
Commercial 


Northern Assurance; 
S. C. Harboe, 


sell, 
secretary, 
Union. 





INSURANCE WORK 

Over 4,000 students are expected to 
take part in the examinations of the In- 
surance Institute of America which 
started April 15 and will be continued 
through April 24. Tests will cover cas- 
ualty, fire, life, inland marine, ocean ma- 
rine and surety lines, as well as fire in- 
surance accounting and the medical 
jurisprudence of insurance claims. Ex- 
aminations will be held at various cen- 
ters and in Canada. In addition to class 
students, several hundred correspond- 
ence course students taking home 
study courses will participate. 


INSTITUTE 


CLASS IN PUBLIC SPEECH 


One of the accomplishments of the 
present group of officers of the Fire In- 
surance Examiners of New York has 
been the formation of a class in public 
speech instruction. Weekly meetings on 
Monday evening at 5:30 are conducted 
in the Insurance Institute meeting room. 


E, A. Degnan, local agent at Jamaica, 
N. Y., is the instructor. Mr. Degnan, a 
graduate of Cathedral College, Brook- 
lyn, has been interested in public speak- 
ing for many years. At one time he was 
chairman of a speakers’ group at St. 
John’s College and for the past three 
years he has been conducting similar 
classes on Long Island. 


JURISDICTION IS EXTENDED 


H. F. Ellen, U. S. manager of York- 
shire, since war was declared, is super- 
vising Yorkshire’s business in South 
America and Central America. He is at 
home in this field, as he formerly looked 
after this territory from London head- 
quarters, 


CENTRAL BUREAU REPORTS 


The Central Bureau reports that un- 
paid earned premiums due fire compa- 
nies last November was $12,355, a de- 
cline of $377 from November, 1938; that 
due casualty offices was $65,952, decrease 
$3,124. 


PRO RATA CONCESSION GRANTED 


Fire risks at the New York fair placed 
under the reducing amount building 
form No. 1 will be written at pro rata of 
the. published annual rates, the suburban 
division of the New York Fire Insur- 

















close Harmony 








XS 
ty 


WN 
"7 


; Nt Ny AN 
we AWN 
q Nahys . 








We're serenading prospects for you—with a three-part adver- 


tising plan. Our first tenor is national advertising — reaching 


almost 2,000,000 persons every month. Our second tenor is ef- 


fective, pretested direct mail material that harmonizes perfectly 


with our national ads. And for the good old melody man, we 


offer our monthly magazine “The Employers’ Pioneer” —a busy 


down-to-earth publication that shows how to increase business. 





See how 


“The 





Get a Free Copy of The Pioneer 
Employers’ 
agents are boosting their prem- 
ium on all lines with our har- 
monizing advertising. 
free copy of the latest issue of 
Employers’ 
Write to the Publicity Dept. 


The 


Group 


Get a 


& 


Pioneer.” 








EMPLOYERS’ GROUP 


110 Milk Street, Boston, Mass. 


THE EMPLOYERS’ LIABILITY ASSURANCE CORPORATION, LIMITED 
THE EMPLOYERS’ FIRE INSURANCE CO. — AMERICAN EMPLOYERS’ INSURANCE CO. 
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ance Rating Organization has decided, 
It was found that only short term insur. 
ance is necessary in connection with 
some risks, particularly on new con. 
struction and lessees’ structural improye- 
ment only recently completed or now in 
process of completion. The liability of 
the insurer terminates on the official 
closing date of the fair. 

In connection with the full cost and 
additional expense endorsement form 
No. 2, the short rate will be applicable. 


NORTHERN COMBINES TWO UNITS 


The local and brokerage departments 
handling properties located in New York 
metropolitan and suburban areas as well 
as countrywide have been consolidated 
by Northern Assurance. R. W. Daum 
has been appointed general agent of the 
department. He was formerly insurance 
manager in New York for Albert M. 
Greenfield & Co. and was previously 
associated with Home as special agent, 
C. H. Cooper is made local secretary 
of the department in charge of under- 
writing. 


Adventure of Keys Ends 
Happily: Moral Is Found 


Last October the National Board 
presented those attending the Boston 
convention of the National Association 
of Insurance Agents a key chain and 
identifying medallion. On the obverse 
appeared the name and address of the 
—_ee Board and an identifying num- 

er. 

One insurance executive from Wash- 
ington, D. C., received key chain No. 
1909, but like quite a few others over- 
looked registering his name and number. 
Recently, during a business trip in New 
York, he dropped his keys in a crowded 
taxicab. The final remaining occupant 
of the cab, an executive of a Hartford 
company, found them and _ telephoned 
to the National Board, but as the num- 
ber had not been registered the owner's 
name was not on file. After checking 
with others, the finder mailed the keys, 
on suspicion, to the man in Washington, 
D. C. En route the keys tore through 
the envelope and fell out. Only an 
empty envelope reached destination. 


Now Believe In Full Coverage 


The keys were again picked up by an 
unknown finder in Washington and 
returned anonymously to the National 
Board. At about the same time the 
owner himself finally wrote to the board, 
reporting his loss, although not very 
certain as to what might be his identi- 
fication number. ; 

The National Board now has his 
registration card, duly filled out. The 
owner has his keys, and a greater appre- 
ciation of the importance of taking steps 
to insure against loss in advance. 


To Collate Experience 
on Total Auto Fire Losses 


E. L. Rickards, secretary of the west- 
ern branch of the National Automobile 
Underwriters Association, in addressing 
the meeting of the Western Loss Asso- 
ciation in Chicago Tuesday, explained 
the project of the N.A.U.A. to get from 
member companies the particulars 
about automobile total fire losses that 
are paid. Heretofore the association has 
been getting reports on collision losses 
and total theft but it has not received 
any reports on fire losses. Mr. Rickards 
asked for an expression of opinion as 
to the wisdom of this course from the 
Western Loss Association and that or- 
ganization gave its unqualified approval. 

Mr. Rickards said that there has been 
a distinct increase in automobile fire 
losses, particularly in the south, south- 
east and southwest. Many of the losses 
seem to be in connection with cars that 
are oversold and over financed, so “et 
is ground for belief that moral hazar 
is involved. By getting reports the as- 
sociation will be able to discover ™ 
what localities such losses are concen 
trated. With that information they Ww! 
be able to attack the problem more !- 
telligently. 
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COMPANIES 





G. & R. Would Protect 
Officers Against Litigation 
NEW YORK-—Stockholders of Globe 


& Rutgers, at the annual meeting April 
22, will vote upon a proposed amend- 
ment to the by-laws, which corresponds 
to provisions that have been adopted by 
such institutions as Cities Service, 
American Airways, and Johns-Manville. 
So far as can be ascertained, it will be 
the first such provision in the by-laws 
of any insurance company. The amend- 
ment provides that the company shall 
indemnify each director and _ officer 
against any expenses reasonably in- 
curred by him arising out of any claim, 
suit or proceeding in which he may be 
involved by reason of his having been 
an officer or director of Globe & Rut- 
gers. The expenses comprehended in- 
clude the cost of reasonable settlements 


made with a view to curtailment of 
costs. : ; 
The amendment stipulates that Globe 


& Rutgers shall not indemnify officers 
or directors for the cost or expenses if 
found liable in a= suit or proceed- 
ings on account of dereliction in per- 
formance of duty. The right of indem- 
nification, according to the amendment, 
shall not be exclusive of other rights to 
which any director or officer may be 
entitled as a matter of law. 

In the call for the meeting the man- 
agement states that no action against 
any director or officer is pending nor 
so far as is known is contemplated. 

Other corporations that have enacted 
such a by-law were prompted by an 
action brought by a stockholder against 
the officers and directors of a corpora- 


tion in New York two years ago. The 
stockholder sought to hold them in ndi- 
vidually liable for a course wl it 


was alleged resulted in a loss to stock- 


holders. The verdict was in favor of the 
defendant but the court held that the 
officers and directors were individually 

responsible for the cost of the litigation 
in the absence of a by-law to the con- 
trary. 


Buckeye Union Advances Dodd 


John A. Dodd, Jr., has been appointed 
assistant manager of the Buckeye Unio: 
Fire. He joined the staff a year ago and 
has been in charge of underwriting. Hi 
will serve as assistant to A. R. Gibson, 
vice-president and manager. 


L. W, Gehring has been added to the 
staff of the claim department of the 
Buckeye Union and W. B. Sims to the 
underwriting department. Mr. Gehring 


was formerly with the General Exchange 
in Columbus. 


Central of Baltimore Prints 

As part of the observance of the Cen- 
tral of Baltimore 75th anniversary an 
exhibition of old Baltimore prints and 
fire relics, dating back in some instances 
to Colonial days, was held. The prints 
were displayed on the walls of the first 
floor office and the mezzanine. The ex- 
hibition was very well attended and re- 
ceived much favorable comment. 


Adds $500,000 to Surplus ; 


The management of Pacific National 
Fire announces that additions ul surplus 
amounting to $500,000 is to be contrib- 
uted in order to place the company in 
a strong position commensurate with its 
rapid growth in premium volume. Dur- 
mg 1939, $750,000 was contributed. 


New Company at Columbia, S. C. 

Catawba Fire is being organized by 
the general agency of McCants & Riley 
of Columbia, S. C. Capital is to be 
$100,000. The principals in the general 


agency are R. M. McCants and G. Owen 
iley, 





wit a fire prevention conference in 
Ineapolis April 29, called by the Min- 


neapolis Junior Association of Com- 
merce, with particular attention to mul- 
tiple dwellings, speakers will be J. Burr 
— Western Actuarial Bureau, Chi- 
on “Manage1 nent’s Responsibility 
in Fire Prevention,” and Arthur Spotts- 
wood of the Minneapolis fire prevention 
bureau. 


‘ago, 


Utica Fire, Not Utica Mutual 

In an article in the April 4 edition, 
reporting the refusal of the Ohio depart- 
ment to grant a license to the Petroleum 
Underwriters Agency, Inc., of Marion, 


Q., the secretary-treasurer of that agency 


Was wrongly identified as being general 


manager of Utica Mutual. He is the 
general manager of Utica Fire of Utica, 
N.Y. He is J. J. ONeill. 


Southwest Winter Wheat Poor 


Due to the lack of moisture in the 
last six months, winter wheat in the 
southwest did not come up until spring 
and the crop looks very unpromising. 


Whether the spring crop will be any bet- 


ter, nobody can predict 
Che government all risk crop insur- 
ance has made a big dent in the business 


of the private hail writing companies. 
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of costly tobaccos, 


the company’s officials selected A.D.T. 
but also for the 


The services 


Manual Fire Alarm, and Burglar 


words of American business and industry. 





Se New Haven, which has been 
writing very little hail insurance in the 
last few years, has discontinued this 
line tirely 
line entirely. 


A. A. Fischer Succeeds Klein 
LOUIS—AI A. 


appointed manager of 
ment of the La 
agency h 


urity of 


Sr. Fischer has been 
the fire depart- 
wton - Byrne - Bruner 
ere. 





Mr. Fischer has been assistant to the 
manager of this department. He suc- 
ceeds Walter Klein who is now as- 


sociated with the 
devoting his 


office as a broker and 
time to production. 


entire 


ii Winston-Salem. North Carolina. the R. J. 
Reynolds Tobacco Co.. makers of Camel Cig- 
operates the largest tobacco products 
factory in the world. Most jealously guarded 


of the company’s assets are its priceless stocks 


stored in warehouses for 


aging and mellowing to attain the 
perfection that only time can give. 

Realizing that destruction or damage by 
fire of this tobacco treasure would mean a 
loss that only the passage of years could re- 
place, Reynolds executives decided to install 
the most efficient method of fire detection 
and reporting available. After thorough study 
by the company’s engineers. consultation with 
independent fire protection authorities. and 


comparison with other protection methods, 


pro- 


tection, not only for the tobacco warehouses. 


factories. oflice building and 


other units of its vast operations. 


provided include: Sprinkler 


Supervisory and Waterflow Alarm, Aero Au- 


tomatic Fire Alarm, Watchman Supervision. 


Alarm. 


We are proud that. like many other lead- 


ing enterprises whose names are household 


the 


R. J. Reynolds Tobaceo Co. has entrusted 


fire and burglary protection to A.D.T. 
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ON TO WICHITA! 


For the past several years representatives of The London 
Assurance Group have regularly attended the two yearly 
meetings of the National Association of Insurance Agents. 
We hope to be able to attend many more Annual and Mid- 
year meetings in the future, confident that such attendance 
will enable us to continue to help agents help themselves in 
sound, practical ways. 


We never have lavish displays at these meetings and our 
Headquarter suites are never the most elaborate; for our 
hospitality is tempered by the knowledge that we, after all, 
are only guests of the National Association. And while it 
would be insincere to say that we do not attempt to project 
the story of our companies at these gatherings, we do believe 
that all our promotional efforts have been dignified and in 


good taste. They will continue to be so. 


We feel that meetings of this type have distinct benefits. 
All agents need the broadening influence of contact with 
their fellow-workers. And all company representatives can 
profit from an increased understanding of the many problems 
confronting men and women on the firing line of the industry 


today. 


To our many friends who plan to attend the forthcoming 
N.A.L.A. Midyear Meeting at Wichita, Kansas, we extend 
our warmest greetings and the sincere hope that they will 
not fail to visit with us once again. 


THE LONDON ASSURANCE 


THE UNION FIRE 
Accident & General 


THE MANHATTAN 
Fire and Marine 


tal ea 


x 
Y Standard 

, protection A 

os 


*anyinse™ 


99 John Street New York City 


advertisements indicating the interest of The 
help themselves. 


This is one of a series of 


London Assurance Group in helping agents 











AS SEEN FROM CHICAGO 





TENANTS COMMITTEE MEETS 

The committee of the Insurance Ex- 
change Tenants Association of Chicago 
held a meeting to consider preparation 
of a report of lease proposals that have 
been made by R. C. Swanson, manager 
of the Exchange, and a number of other 
Chicago office buildings which seek to 
draw the Exchange tenants when the 
old 30-year leases run out in May, 1942. 
The committee has been in touch with 
Manager Swanson and it is understood 
some adjustment in the scale of rentals 
was proposed. A goodly number of ten- 
ants have signed new leases, without 
waiting to ascertain what is the best 
offer that can be secured from outside 
the Exchange. 


DUFFY NAMED LIFE MANAGER 


Oscar Pofe & Co., Chicago, has been 
appointed district agent by Franklin 
Life in Chicago territory, reporting to 
F, J. Budinger, general agent. John E. 
Duffy becomes manager of the new life 
department. Mr. Duffy has been in life 
insurance work since 1928, first with the 
W. M. Houze general agency of John 
Hancock Mutual Life there, then with 
the former Hintzpeter agency of Mutual 
Lite of New York for four years. Since 
then he has been connected with the 
Budinger agency and has been one of 
Franklin Life’s leading agents country- 
wide. 

The Pofe & Co. agency has been oper- 
ated by Oscar Pofe about 15 years. He 
has been in the insurance business for 40 
years. He was at one time special agent 
of the Continental of New York and 
later represented the London & Lanca- 
shire Indemnity. Mr. Pofe personally 
has been writing life insurance for about 
25 years, placing it in the Mutual Life of 
New York. 


CITIZENSHIP LAW BACKFIRES 

The amendment to the agents and 
brokers licensing law that was enacted at 
the last session of the Illinois legisla- 
ture is proving to have unforeseen con- 
sequences. The amendment requires 
that the licensee be a citizen of the 
United States or have taken steps to be- 
come a citizen. This applies to non- 
resident as well as resident licensees. It 
bars the licensing of Canadians and 
Canada in retaliation bars Illinois resi- 
dents who desire non-resident privileges 
in the Dominion. It works a hardship 
on some of the large Chicago brokerage 
houses that have business in Canada. 


GOLF INSTRUCTOR AT MEETING 


Julian Strud, professional golf instruc- 
tor at the Lake Shore Athletic Club, will 
present first-hand instructions on im- 
proving the golf game at the meeting 
of the Association of Fire Insurance Ex- 
aminers of Chicago Thursday. 


INSTALL BUTLER AS PRESIDENT 
W. C. Butler, newly elected president 

of Rockwood Company, general agency 

of Chicago, was installed at an inaugural 


breakfast this week. R. Carson, 
manager life deartment, introduced 
Frank P. Wood, president for many 
years, who was elevated to chairman. 


Mr. Wood was presented by Louis P. 
Cain, Sr., in behalf of the staff a fine 
gold watch. Mr. Wood then presented 
Mr. Butler, who gave a brief acceptance 
address. A business meeting was held, 
one of the features being the showing 
of “American Portrait,” sound movie of 
the Institute of Life Insurance. 


FLEAGER HEADS LIFE DIVISION 
Starkweather & Shepley, Chicago 
class 1 agency, will open a life depart- 
ment May 1 in A-1232 Insurance Ex- 
change building. Sam B. Fleager has 
been appointed manager of the new de- 
partment by L. D. Stitt, vice-president 
of Starkweather & Shepley. Mr. Fleager 
is a leading agent connected with the 





‘aul W. Cook general agency of Mutual 
sal Life in Chicago and will con- 
tinue his close association with that 
agency and company. He has been a 
general broker for many years, special- 
izing in business life insurance and writ- 
ing life insurance for federal estate and 
state inheritance tax purposes. Stark- 
weather & Shepley will represent leading 
life companies. There probably will be 
no attempt at this time to build a reg- 
ular agency force, but the facilities will 
be used largely to handle the life insur- 
ance leads developed by the agency, 
which are mostly among the better class 
of prospects. It is understood probably 
one agent will be appointed to handle 
the smaller business. 

Mr. Fleager is widely known in Chi- 
cago as a very successful producer. At 
one time he was associated with R. W, 
Hyman & Co. He has been in the in- 
surance business for many years, having 
a broad experience in all lines including 
fire, casualty, life and accident. 


C. L. Bloom, superintendent farm de- 
partment Commercial Union group, Chi- 
cago, is spending the week in Okla- 
homa with Howard Pate, state agent, 
Oklahoma City. He will attend the 
meeting of the National Association of 
Insurance Agents next week in Wichita, 

The Osear W. Schmidt agency of Chi- 
cago has moved to larger offices, now 
being located in suite A-1859 Insurance 
InXxchange building. 


Rating Organizations 
Hold Regional Meeting 


WHITE SULPHUR SPRINGS— 
During the week that the Western Un- 
derwriters Association held its annual 
meeting here, the rating organizations 
held their inter-regional conference, the 
participants being Western Actuarial 
Bureau, Southeastern Underwriters As- 
sociation and Eastern Underwriters As- 
sociation. The Pacific Board had no 
representative present. The purpose is 
to bring about greater uniformity as to 
forms and clauses applying to large con- 
cerns that have properties throughout 
the country. There has been complaint 
that the variation in requirements causes 
much criticism. 


Haid and Erskine Attend 


Meeting with the rating authorities 
were Paul L. Haid, president, and J. D. 
Erskine, secretary of the Insurance Ex- 
ecutives Association. 

Representing the organizations were 
R. D. Hobbs and R. M. Beckwith, 
Western Actuarial Bureau; Sumner 
Rhoades and D. Hinckley, Eastern Un- 
derwriters Association; L. T. Wheeler, 
Southeastern Underwriters Association. 

Mr. Haid presided over the confer- 
ence. R. R. Martin, Atlas, attended for 
the EU. Ac 8. A: Henne, America 
Fore, for W. U. A.: O’Beirne, 
Automobile at Atlanta, for S. E. U. A. 

Participating in the conference also 
were W. J, Ward, manager New York 
rating organization; W. F. Roembke. 
manager Explosion Conference: J. R. 
Dumont, manager Interstate Underwrit- 
ers Board, and W. B. Burchell, secretary 
Commercial Union. 





Fire Losses in March 
Fall Below 1938 Period 


——_ 





NEW YORK—Fire losses during 
March as estimated by the National 
3oard, aggregated $29,788,800, less by 
13 percent than during February and 
less by 3 percent than during March, 
1939. The addition of the March fig- 
ures increases to $100,459,700 the record 
for the first quarter of 1940, as against 
$87,601,004 for the first quarter of 1939 
and $83,199,931 for the first three months 
of 1938. 
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endntie: Reletiens 
Should Come First 


Conick Tells General 
Agents Public Contacts 
Begin at Home 


DALLAS—H. C. Conick, New York, 
assistant U. S. manager Royal-Liverpool 
groups, told the American Association 
of Insurance General Agents that the 
human equation is the most important 
factor in the insurance business and 
that increased attention to it is essential 
for continued progress in the fire insur- 
ance business. Speaking on “Where Do 
We Go from Here?” Mr. Conick said 
that the insurance business has been 
tremendously modernized during the 
past decade and that the most — t 
‘ob to be done is in the field of publi 
relations. 

The importance of personal conta: 
Mr. Conick said, is indicated by the con- 


servative estimate that from 75 to 90 
percent of every premium dollar taken 
in by an insurer can be traced, directly 
or indirectly, to the influence of one 


person upon another. 


Employes Must Be Satisfied 


Saying that public relations, like 
charity, must begin at home, Mr. Con ick 
recommended attention to relations with 
employes as the first step in any insur- 
ance organization’s public relations pro- 
cram. Employes must have agreeable 
working conditions; they must feel that 
their jobs are secure if they carry out 
their duties properly; initiative and 
progress should be fostered and encour- 
aged; top executives should be open and 
sympathetic to employes and pay should 
be in keeping with the duties performed. 

Since an estimated 500,000 people in 
the United States derive their livelihood 
from the fire and casualty business, Mr. 
Conick said that proper public relations 
within the ranks of the insurance busi- 
ness will provide an army of that size 
to further proper relations with the 
public. 


Outside Activities 


\fter an insurance organization’s own 
house is put in order Mr. Conick urged 
that it show an interest in civic and com- 
munity affairs; foster friendly and serv- 
iceable contacts with assured to build 
up friendly relations and a better un- 
derstanding of insurance needs and cov- 
erages; cooperate as far as possible with 
competitors in the stabilization of the 


business and perform according to 
promises. 

Citing the example of the Florida 
school, Mr. Conick said that people in 


the insurance business are hungry for 
knowledge. He urged every general 
agency to institute a well defined edu- 
cational plan to assist employes in im- 
proving their knowledge of insurance. 
Otherwise, he said, an employe cannot 
be expected to educate insurance buyers 
and prospects along constructive lines. 


Field men of general agencies should 
nave a separate educational plan and 


an extremely 
one, 


North Carolina Agents to 
Hear Boney and Bennett 


The annual convention of the North 
Carolina Association of Insurance 
Agents will be held at the Robert E. Lee 
mn Winston-Salem, N. C., April 


9g 


intensive and thorough 


Among the speakers will be Commis- 


= Dan C. Boney of North Caro- 
ina, and Walter H. Bennett, general 
counsel, National Association of Insur- 


ance Agents, 

Other adresses and speakers will be: 
“Production Problems in 1940,” A. J. 
an hoe agent New York Under- 
C s aleigh ; The Agent and the 
Ompany,” Vincent Cullen, president 
National Surety, New York; “Highway 


Safety,” H. R. Hocutt, director 


highway 


safety division North Carolina highway 


department, 
president, 
York City; 
Movement,” W. J. 
tail Merchants 
Richmond. 


Raleigh; G. E. Alle: 


Home of New 


Evans, attorn 
Association of Vi 


York, 


“The Consumer Cooperative 


1, vice- 


New 


ey Re- 
irginia, 


he entertainment program for Mon- 


day, April 29, includes bridge lu 
for ladies at Old 
golf tournament at 
Club for agents and 
sentatives; cocktail 


of Mr. and Mrs. 


company 
party, 
Bernard P. 


Ric hmond, and the annual banquet, 


a floor show and dancing. 


Town Country 
Forsyth C 


comp! 


ncheon 
Club; 
ountry 
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Carter, 
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Karrmann Elected ] Head of 
Accounting Association 


KANSAS CITY—E. M. Karrmann, 
Indianapolis, was elected president of the 
Insurance Accounting & Statistical As- 
sociation at its annual convention here. 
He succeeds J. L. Batchler, Kansas City. 
About 200 representatives of 100 insur- 
ance companies attended. 

O. D. Seely, New York, was elected 
vice-president; R. A. Clark, Omaha, sec- 
retary-treasurer; 3, Schonberg, 
Omaha, assistant secretary; R. H. Re- 
dus, Cedar Rapids, Ia., director, fire sec- 
tion: Burnell Miller, Bloomington, TIIl., 





director, research division; Dann Munn, 
—_ Is eo director casualty section; 

. Hale, .% City, director life sec- 
ae and J. P. Walker, Dallas, publicity 
director. 


Hillmuth to Newark Agency 


E. A. Hillmuth, Jr., for nearly two 
years at the home office of the Ameri- 
can of Newark, has resigned to become 
manager of the insurance department oi 
Sargent Dumper, Inc., Newark agenc} 
He has been in the insurance field ms ta 
1922 and has been with American & 
Foreign and General Exchange in addi 
tion to the Am erican. 








(sh yourself this question 


“If my client had an automobile accident 1,000 miles from 


home, would his loss be adjusted as quickly as if it had 


happened in front of my office?”. .. If placed in a company 


of Fireman’s Fund Group,“Yes!”. . . 


Fireman’s Fund was 


the first company to write automobile lines through agents 


on a nationwide basis, and has as its backlog, an accumu- 


lated experience of settling claims speedily anywhere in 


the country... By representing a company of Fireman’s 
y y rep - P 


Fund Group, you can give your clients full protection and 


a loss service that follows wherever they may drive. 
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tion and the Missouri 
tracing them. 

Administrative offices of the National 
Retailer-Owned Grocers, Inc., are in the 
Merchandise Mart, Chicago, the report 
states. It is a buying and administra- 
tive organization conducted for the bene- 
fit of its members, which consist of so- 
called “voluntary chains” of individually 
owned retail grocers who operate under 
various local trade designations, such as 
. Associated Grocers (Kansas City), Kan- 
sas Service Grocers (Kansas), United 
Grocers, etc. It is understood that there 
are, roughly, 100 such independent chains 
representing an alliance of approximate- 
ly 25,000 independent grocer retailers. 
These local volunteer chains operate 
through warehouses, and the warehouse 
ownership stock is owned by the individ- 
ual affiliated retailers. 

The type of charter, the ownership of 
stock, and the contract of membership 
make tor a very flexible distribution of 
earnings. This method of distribution of 
earnings represents one of the keys to 
the entire insurance program. 

The N. R. O. G. agency, operating 
from the same headquarters in Chicago, 
is a corporation whose stock is report- 
edly held, 5 percent by Martin Sands, 
president of the N. R. O. G., Inc., and 
president of the agency, 5 percent by 
John Drenth, manager of the agency, 
and 90 percent by N. R. O. G. Inc. 

The agency was created to handle the 
insurance program that has encountered 
widespread criticism of organized agents 
and the interest of many insurance de- 
partments. It is reported that the in- 
surance program has been introduced in 
over 20 states and that plans contem- 
plate that it be spread to whatever pos- 
sibilities of extension that prevail under 
additional state laws. 


FREE INSURANCE 


One of the first expressions of the 
plan to receive attention was a bulletin 
released by the Associated Grocers of 
Kansas City, to its retail stores. That 
bulletin, under date of Oct. 16, 1939, 
carried the sub-caption, “FREE FIRE 
INSURANCE” and stated in the open- 
ing paragraph, “We are going to give 
each of our members free fire insurance 
to an amount equal to a month’s pur- 
chases—from your own company : 
If you concentrate all your purchases to 
Associated Grocers, your free insurance 
will be maintained at a fairly uniform 
amount. . . If you return too many 
goods, it will cut down the insurance al- 
lotted you.” 

The same bulletin went on to set 
forth in detail many other forms of in- 
surance which can be purchased at a 
saving, and six applications for as many 
kinds of insurance were enclosed. 

“Remember this insurance is available 
to your employes, provided we can 
charge it to your account. You can 
then collect from your employes,” the 
bulletin stated. 

The bulletin states that if the retailer 
las a customer to whom he has been 
giving insurance, “it may be expedient 
to continue with him, providing that you 
can afford to pay 25 to 50 percent more 
than through A. G.-N. R. O. G.” 


District Office Established 


department in 








The bulletin announces the establish- 
ment of a district office of the N. R. 
O. G. agency in Kansas City with 
George P. Whyte, Jr., in charge. 

Another bulletin on Jan. 22 from the 
A.G. to retail members said that Walter 
Taylor would receive applications for in- 
surance and again repeated the savings 
possible. It pointed out that premiums 
would be charged on A.G. statements 
and that “all insurance placed with 
N.R.O.G,. is put in the very best com- 
panies. 

Mr. Welsh 


and other leaders in the 


association approached Mr. Whyte after 
determining that he held agency licenses, 
but no brokerage licenses, for four com- 
panies. He stated that he was new in 
the business, a salaried employe of the 
N. R. O. G. agency, that he knew noth- 
ing about any free insurance, that he 
issued policies in only those companies 
tor which he was licensed and under 
filed rates and forms. He stated that 
orders came mostly through the A. G. 
warehouse and that irrespective of 
whether the order came from the re- 
tailer or wholesaler, the policies invari- 
ably were delivered to the warehouse; 
that he did not bill the retail customer 
or collect any premiums nor remit any 
premiums to any insurance company. 
Whyte either pled ignorance or refused 
to furnish answers to other pertinent 
questions, according to Mr. Welsh. “He 
repeatedly referred us to the warehouse 
manager, James Harline, or to his prin- 
cipal, John Drenth. He refused an in- 
vitation voluntarily to appear at an in- 
formal hearing to which we then in- 
tended to invite representatives of the 
insurance department. Later in the day 
he asked that we call Mr. Sands in Chi- 
cago at Sands expense, saying that Sands 
would furnish detailed information. We 
called Sands, who stated that Drenth 
was absent establishing the plan in New 
England. Sands assured us Drenth 
would be glad to answer all questions, 
and, if necessary, come to Missouri to 
review the matter with us in detail. 
Sands further stated he had noticed our 
published remarks anent this situation 
made from the platform of the state 
convention in Excelsior Springs, Mo. He 
said that in our suspicious questioning of 
Mr. Whyte as reported to him that we 
had evidenced that we didn’t know what 
we were talking about; that he would 
hold us responsible to his organization 
for unwarranted remarks and actions, 
and that he had taken the precaution to 
record our conversation on the dicta- 
phone. He indicated that the N. R. 
O. G. were large operators and that they 
had carefully investigated the legality 
of their operations, not only in Missouri 
but other states; that the best legal ad- 





Manager of Oil Pool 
Gives Address in Dallas 








H. M. CARMICHAEL 


H. M. Carmichael of Chicago, man- 
ager of the Oil Insurance Association, 
is giving an address at the annual meet- 
ing of the American Association of In- 
surance General Agents at Dallas this 
week. Mr. Carmichael has rarely made 
public talks about the work of his orga- 
nization and hence what he has to say 
will be of especial interest. 


vice they could buy assured them the 
procedure in Missouri was legal. 

“The conversation ended with his prom- 
ise to have Drenth communicate with 
us with a view to coming to Missouri in 
the next 10 days or We haven't 
heard from Drenth since then (mid-De- 
cember, 1939) by mail or otherwise.” 

“Almost immediately afterward we 
sought an interview with James Har- 
line. We told him of our objections to 
the insurance plan as we understood it. 
We said we believed it violated good 
practice and probably violated sections 
of the Missouri statutes. We pleaded 
in the interest of good practice for his 
business and ours that he withdraw from 
participating on behalf of his local mem- 
bership. He said he had thoroughly 
investigated the plan and had been as- 
sured of its legality and was positive of 
its appeal to his membership. We then 
asked the privilege of appearing before 
his executive committee. He refused. 
A few days later we invited Mr. Harline, 
over the phone, to an informal confer- 
ence, at his convenience, with members 
of the Missouri insurance department. 
He said he would respond only on sub- 
poena and would insist on being rep- 
resented by counsel. 

“After unsuccessful appeals to Whyte 
and Harline we had no recourse but to 
attempt to establish that there was a 
breach of the statutes. 


VEIL OF SILENCE 


“The Missouri department exercised 
every legal resourcefulness in attempts 
to uncover any breach of statute. The 
fact that no policies ever, to our knowl- 
edge, were delivered to Missouri retail- 
ers, plus the veil of silence observed by 
retailers, warehouse personnel and their 
licensed agent, Whyte, brought the Mis- 
souri department representatives con- 
stantly up against blank walls. 

“Finally, T. C. Mitchell, assistant ac- 
tuary, and Phil Fable, chief rater, went 
to Chicago, well knowing that they were 
outside their jurisdiction, but seeking in- 
formation through the cooperation of 
the Illinois department and Drenth. The 
Missouri Association had _ previously 
sought from the Illinois Association in- 
formation on these operations that might 
be of assistance but they informed us 
they were unable to uncover any viola- 
tion of statute. We understand that the 
Illinois department expressed themselves 
as satisfied with the pledge from the IIli- 
nois licensed agency (of the N. R. 
O. G.) that no violations were being 
made of Illinois laws, and that they 
could not properly point to violations of 
the Missouri laws. We understand that 
Drenth assured Mitchell and Fable that 
the so-called oven form which was pro- 
viding the unfortunately designed free 
insurance was in his opinion legal under 
Missouri laws, that it was written on a 
standard form of inland marine trans- 
portation policy in a stock company 
properly licensed in Missouri, but that 
he was respectfully refusing to give the 
name of the company because of the fear 
for reprisals against that company. 


so. 








Inquiry to Companies 


“Mitchell and Fable, acting under in- 
structions of Superintendent Lucas, with 
the assistance of Deputy Superintendent 
Fielding Sizer, sent letters to every fire 
and marine company licensed in Mis- 
souri inquiring whether the company 
was interested in any open form policy 
for N. R. O. G. Early in February 
every company replied negatively with 
the exception that several companies for 
which Mr. Whyte was licensed volun- 
teered their undertaking of specific pol- 
ices on specific properties for individual 
members, such policies being under pre- 
scribed rates and forms; plus the further 
exception of one large marine under- 
writer that furnished a photostat of an 
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ocean marine policy, which policy was 
not in violation. 

“Mr. Whyte of Kansas City has his 
renewal licenses requisitioned by Em- 
ployers Mutual Liability, Associated 
Fire & Marine of San Francisco, Amer- 
ican Motorists, and the State Automo- 
bile Mutual of Columbus, O. 

“We had previously determined that 
none of these companies were attach- 
ing on any form of open policy the so- 
called free insurance. However, we 
maintained that the operations of Whyte 
were not good practice and that the 
manner in which his office assisted in 
carrying out this program possibly made 
him a prime factor in alleged violatons, 
It had previously developed that Mr, 
Whyte’s office was issuing policies of 
specific insurance for retail members 
covering fire and various casualty haz- 
ards; that he delivered all policies to the 
Kansas City A. G. warehouse where the 
policies were held; that the retailer re- 
ceived only a card citing the outline of 
protection but blank of policy provisions 
or conditions, agent’s signature, or any 
other orthodox expression of a valid con- 
tract. It had further developed that 
in lieu of the normal practice of pre- 
mium reporting to companies or prin- 
cipals, Mr. Whyte made a monthly re- 
port to the N. R. O. G. agency in Chi- 
cago, which report cited the name of 
the insured retailer, address, warehouse 
through which he reported, amount and 
type of insurance, the insuring company, 
date and premium. It had further de- 
veloped that the N. R. O. G. Agency 
billed these items to the N. R. O. G,, 
Inc., who in turn billed items to the 
proper jurisdictional warehouse. The 
warehouse then billed its members. The 
member paid the insurance items thus 
billed along with his regular warehouse 
grocery account. The warehouse re- 
mitted to the N. R. O. G., Chicago, who 
in turn paid the N. R. G. Agency. 
Periodically, the incorporated agency 
paid stock dividends, and in the move- 
ment of these dividends the N. R. O. G. 
came into possession of 90 percent of 
the controlling stock of N. R. O. G. 
Insurance Agency, Inc. This with other 
earnings from the purchase and resale 
of food commodities were passed on to 
member warehouses, each in proportion 
to its holdings in the national concern; 
which proportion, we understand, was a 
measurement which varied with the 
amount of purchases. In the same man- 
ner the warehouse reflected earnings or 
dividends back to the member grocer. 

“Mr. Whyte’s licenses were not re- 
newed March 15 by Superintendent 
Lucas. 


ASKS RELICENSING 


“Shortly thereafter Drenth and Whyte 
appeared at the department, and, we un- 
derstand, pled that their practices in 
Missouri were in their opinion com- 
pletely within the law, but that in any 
event they desired to conform to both 
the letter and the spirit of the law as 
interpreted by the department. Being 
informed that further consideration of 
the relicensing of Whyte or other rep- 
resentatives of the companies partici- 
pating in this program would necessarily 
be preceded by more frankness than had 
thus far prevailed (so we understand), 
Drenth volunteered his willingness to 
discuss the subject with complete frank- 
ness with the exception of his pledge to 
strict confidence on the score of the name 
of the carrier of the free insurance. He 
further stated, according to report, that 
he would seek a release from that con- 
fidence. Meanwhile, it is understood, he 
stated, some undertakings in Missour! 
had been through the medium of non- 
licensed carriers: specifically, a fidelity 
form with Lloyd’s London; he admitted 
his oversight in securing a proper license 
and making a proper tax return in Mis- 
souri on such transactions, and further 
recognized the need that the N. R. O. G. 
Agency, through himself, possess 4 Mis- 
souri broker's license to permit the flow 
of insurance transactions and premiums 
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— 
inter-state; he explained his willingness 
to make application for such licenses 
and to pay earned back taxes. 

“Shortly thereafter, it is reported, Mr. 
Drenth said he had obtained a release 
from his pledge of confidence to the 
company on free insurance, and that 
the company was the Rhode Island. 


Inland Marine Policy 


“When Drenth named the Rhode Is- 
land, the department wired the Rhode 
Island home office, requesting a photo- 
stat of the named cover. The wired re- 
ply from the company indicated no rec- 
ord of such cover. The company later 
advised the department it had discovered 
the policy as one being issued in its 
inland marine department. A confirm- 
ing letter explained that its independent 
inland marine department was located 
in New York City and that the policy 
was Rhode Island TR 2172, effective 
Aug. 1, 1939. It was issued through 
the San Francisco general agency of 
Cravens, Dargan & Fox. The letter was 
accompanied by a photostat of the pol- 
icv. The letter stated that the attached 
photostat included all endorsements, but 
there was no endorsement showing the 
names of member warehouses who were 
referred to in the form as being named 
or to be named. The letter was over 
the signature of R. C. Weigel, vice- 
president and secretary. 

“The letter further stated that the 
form was intended to cover foodstuffs 
on consignment but the form attached 
refers to foodstuffs of all descriptions 
owned by the assured or retailer with- 
out specific mention of kinds of goods. 
The rate in the policy is listed 5 cents 
per $100 valuation per month. We as. 
sume that this refers to the warehouse 
inventory valuation which presumably 
reflects exposure in retail member stores. 
The base policy covers against usual 
transportation perils but is extended to 
cover fire and lightning while in posses- 
sion of the retailer. 

“An extended form is attached and 
reference is made that if that form isn’t 
proper in all jurisdictions then whatever 
extended cover form is proper is pre- 
sumed to attach. The form covers goods 
while on the trucks of the retailer but 
not while in course of retail delivery. A 
specific endorsement extends the transit 
cover to goods while being transported 
to prospective members, but no protec- 
tion exists on the goods in premises of 
prospective members. The presumption 
is that this is to take care of transit 
cover to non-members served by ware- 
houses. The rate is 1 cent per $100. 


Essentially Excess Cover 


“The repeated use of the phrase free 
fire insurance evidently results from the 
fact that the retailer is not billed or 
otherwise asked to pay for this insur- 
ance. It is presumed, therefore, that the 
warehouses pay this premium and there- 
tore make a gift of the protection to the 
retailer. 

“Weigel’s letter says that the intent 
of the policy was essentially excess cover 
over presumed specific primary, but in 
several bulletins issued by the ware- 
house no mention was made of the ex- 
cess feature, and the Rhode Island forth 
'S primary where no specific prevails.. 
No coinsurance provision is noted, plac- 
ing the retailer in possibly innocent vio- 
lation of his coinsurance responsibilities 
and without evidential record of a policy 
contract to substantiate a claim he might 
attempt under that form 

“It has been mentioned that Whyte 
Was licensed for the Associated Fire & 
Marine, Whyte is reputed to have 
Stated that he had written specific in- 
surances in that company, and that he 
also had written specific insurances in 
Houston Fire & Casualty. On com- 
ment that the latter company was not 
icensed in Missouri, he volunteered that 
ann used that company in Kansas 
an ahoma. At the suggestion of H. 

- *fantz, president of the Oklahoma 
oo Jess G. Read, Oklahoma 

: Ssioner, wrote the Houston com- 
pon Fin this risk in Oklahoma. It is 
‘Wnihcant that the company notified 


Read March 6 that they had a few cer- 
tificates on the books on risks issued 
through Cravens, Dargan & Fox of San 
Francisco, which agency advised that 
all liability in that company (Houston) 
had been terminated March 1. It is 
significant that the Cravens agency is 
shown as general agents for the Rhode 
Island and Houston Fire & Casualty. 
“We maintain that no matter how 
completely an insurance premium be- 
came intermingled with bookkeeping en- 
tries of foodstuffs that still the item was 
originally, then continuously through 
transactions, and ultimately an insur- 
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ance premium, and that sections of the 
statutes on discrimination and rebating 
continue to prevail throughout the in- 
termingling.” 


assistant, L. B. Tobey. Edward Stocker, 
Detroit, was named chairman of the 
board, and S. J. Jay, Detroit, vice-presi- 
dent. Mr. Baker is president of the 
Federation of Mutual Fire Insurance 
Companies. 


Baker Heads Shoe Dealers Mutual 


LANSING, MICH.— Luther H. 
Baker, first vice-president of the Michi- 
gan Millers Mutual Fire, has been 
elected president of the affiliated Michi- 
gan Shoe Dealers Mutual Fire, succeed- 
ing the late Albert Murray of Charlotte. 
Mr. Baker had been secretary-treasurer 
of the shoe mutual for 18 years and is 
succeeded in that post by his former 


No Decision on Participating Issue 

OKLAHOMA CITY—After hearing 
both sides in the controversy over issu- 
ance of participating policies by stock 
companies, the Oklahoma _ insurance 
board gave each side ten days to file 
briefs. The General of Seattle is the 
company chiefly affected. 
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Aetna Fire 
Makes Promotions 


HARTFORD—William T. Lepper, 
who has been Connecticut state agent 
of Aetna Fire, has been a to 
general agent, associated with Assistant 
Secretary Tudor Jones in the country- 
wide management and development of 
the automobile department. 

State Agent Albert L. Martin has been 


promoted from Albany to Hartford 
where he will have charge of Connecti- 
cut and western Massachusetts. State 


\gent Arthur K. Andrews has been pro- 
moted from Syracuse to Albany, 
ceeding Mr. Martin. 


A. C. Kenyon Assists Andrews 


Arthur C. Kenyon has been appointed 
special agent in Albany to work with 
Mr. Andrews, and Richard M. Hooker 
has been appointed state agent at Syra- 
cuse to succeed Mr. Andrews. 

Mr. Lepper has spent his entire busi- 

less career with Aetna Fire. He entered 
the service in 1914 and advanced through 
various departments, including the 
department where he was appointed ad- 
juster in 1929. In 1931 he was appointed 
state agent for Vermont and_ shortly 
after New Hampshire was added to his 
territory. In 1938 he returned to Con- 
necticut as state agent. 


suc- 


loss 


Mr, Andrews joined Aetna Fire in 
4921, was appointed examiner in 1926, 
and in 1928 was promoted to special 
agent and assigned to New Jersey. Ten 
vears later he was advanced to state 
agent for central New York state with 
headquarters at Syracuse. 

Mr. Kenyon is one of the younger men 


who has been intensively trained at the 


home office. He is a native of Hartford 
and a graduate of Dartmouth College. 


His appointment as special agent marks 
his first field assignment. 

Mr. Hooker attended Syracuse Uni- 
versity and has spent his entire business 
career in New York state, principally in 
the central portion. He has been an in- 
spector and rater with the New York 
Fire Insurance Rating Organization and 
for the past few years has served as spe- 
cial agent for Fireman’s Fund. 





DeGruchy Succeeds Wyman 


Andrew Wyman has resigned as spe- 
cial agent for North British & Mercan- 
tile with headquarters in Hartford to 
join the agency of Dewick & Flanders 
in Boston. After graduating from Har- 


vard 15 years ago he went with Fire- 
man’s Fund in Boston. Later he was 


connected with the New York office of 


the Eastern Underwriters Inspection 
Bureau and in 1930 went with North 
British. He first traveled with head- 


quarters at Boston and later at Hart- 
ford, covering northern Connecticut and 
western Massachusetts. 

Mr. Wyman is succeeded by P. A. 
DeGruchy, who was formerly assistant 
in the Boston metropolitan department. 
He has been with North British 16 
vears and has been at the Boston office 
since 1936. 


Arthur C. Foote, formerly located at 
the home office, is made inspector in the 
Boston office. 


W. L. Schollander to N. C 











The St. Paul Fire & Marine group has 
appointed Wendell L. Schollander spe- 
cial agent in North Carolina to assist 
State Agent R. W. Carter, with head- 
quarters at Charlotte. Mr. Schollander 
has been employed in various depart- 
ments at the home office for several 
vears. He is a son of O. A. Schollander, 
long state agent in North Dakota for 
the St. Paul 

A. D. Sills, special agen 
Fore, has returned to his home in Ok 
homa City after attending the funeral of 

brother, H. W. Sills, in Liberal, Kan. 


Montana Field Men 
Gather in Butte 


BUTTE, MONT. — At the 
meeting of the Montana Blue Goose here 
H, H. Alair, Great Falls manager Fire 
Companies Adjustment Bureau, was 
elected most loyal gander, succeeding H. 
L. Bunger, who was named grand nest 
delegate with Mr. Alair as alternate. S. 
J. White, Butte, Pacific Board, was 
named supervisor; Larry Diringer, Great 
Falls, Home of New York, custodian; 
George Flint, Kalispell, American of 
Newark, guardian; S. L. Hjermstad, 
Great Falls, America Fore, keeper; H. 
L. Reilly, Great Falls, New York Under- 
writers, wielder. 

Speakers at Banquet 

The Montana pond recently 
corporated. The meeting concluded with 
a banquet attended by over 40 members 
and guests. F. J. Sullivan, deputy most 
loyal grand gander, Butte, E, W. Tren- 


Kerns. R. B.A 


Was iIi- 


bath, Seattle, C. R. nder- 
son and H. B. Speer, all of Spokane, 
spoke. W. E. Rae, Havre, was toast- 
master, 

At the semi-annual meeting of the 


Agents Association 


Montana Special 
r. Bloomdahl presided at 


President W. G 
all sessions. 

Previous to the fieldmen’s meeting, 
members of the Montana asl iation otf 
Insurance Agents’ rural agents commit- 
tee met with the special agents’ farm 
committee, with Secretary H. F. Badger, 
Pacific Board, C. W. Cook, district sec- 
retary, and F. J. Sullivan, assistant 
district secretary, Butte, taking part in 
the discussion of a proposal to revise 
farm property rates with photographs 
and surveys of all risks insured, 


Confer with Pacific Board Men 


The executive committee of the Mon- 
tana Special Agents Association also 
conferred with representatives of the Pa- 
cific Board, recommending adoption of 
the proposed schedule for rating dude 
ranches in Montana, application of a 
frame mercantile schedule to only pro- 
tected risks, rate revisions for dwellings 
in certain protected cities, term privi- 
leges for protected frame moving pic- 
ture theaters, and reduction in fire rates 


for roadside restaurants and beverage 
parlors, other than roadhouses. 

Reports were made by various com- 
mittees. A vote of thanks was given to 
Chairman C. A. MacNeill of the Busi- 
ness Development committee for his 
work. 

Importance of the Business Develop- 
ment educational program was stressed 
by H. P. North, Pacific Coast B.D.O. 
manager, in addressing the _ special 
agents. Wide interest was displayed in 
the movement in Montana to fight 
against the consumers cooperative move- 
ment. 

Mr. Badger discussed the results of 
the stabilization of fire insurance rates 
in Montana, public relations activities 
and commented upon rating problems. 

Commissioner Holmes and A. C. Par- 
sons, state fire marshal, were in attend- 
ance, 

Anderson S. Joy, Seattle manager 
Travelers Fire, introduced Hugh Mc- 
Donald, special agent, who was recently 
assigned to Montana. 


Bay State Club Has 
Notable Speakers 


BOSTON—The Bay State Club of 
Boston presented a gala program at its 


April meeting, with addresses by J. R. 
Knowlan, Philadelphia, most loyal 
er — gander of the Blue Goose, and 


R, Dreher, advertising manager Bos- 
ton Gea Old Colony; motion pictures in 
color of Boston’s new water supply sys- 


tem and talks by New York company 
officials, with members of the Blue 
Goose as guests. In addition, a four- 


alarm fire which blazed through the roof 
of a six-story building directly under 
the windows of the building where the 
meeting was being held provided an ex- 
citing and lurid glare. 

Mr. Knowlan spoke on the work of 
his organization. Mr. Dreher discussed 
the education of the public through ad- 
vertising, and an employ of the Boston 
Metropolitan Water Supply Commission 
showed pictures of the Quabbin Basin 
project. Leroy T. Brown, secretary 
America Fore, discussed schedule rating 
in brief and outlined plans of the New 
England Fire Insurance Rating Asso- 
ciation. C. D. Sheffe, assistant manager 
London Assurance, was also present as 
a guest. 

The nominating committee reported 
the following slate of officers to be voted 
on at the annual meeting in May: For 





SPEAK TO BAY STATE MEN 








RAYMOND C. DREHER 


Two prominent speake rs appeared before the Bay State Club meeting in Bos- 
advertising manager Boston and Old Colony, gave 
advertising in moulding “Seg 


ton last week. R. C. Dreher, 
a talk on the use of ins urance 
Sadi of Philadelpnia. 
the work of that order. He is conne 


ted 


most loval grand garder of the 
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president, Lynn P. Marsh, Home; vice- 
president, Carl E. Hurst, Equitable Fire 
& Marine; secretary, H. M. Estabrook, 
Fire Association; treasurer, Edward 
Martin, Scottish Union. 

Under the club’s program of public 
relations, W. T. Jordan, Fidelity & 
Guaranty Fire, will address the Kiwanis 
Club in Fitchburg April 22. H. M. Es. 
tabrook, Fire Association, will speak be- 
fore the Newburyport Board April 24, 
Frank Humphrey of Boit, Dalton & 
Church addressed the Conference Club 
ot Boston on the problem of direct writ- 
ing company competition. 


Gilsdorf to Be Honored on 
Move to Head Office 


COLUMBUS--W. J. Gilsdorf, ex- 
ecutive state agent North America, will 
be tendered a testimonial dinner May 
6 by the Ohio Blue Goose prior to his 
taking up home office duties with the 
North America at Philadelphia. He js 
one of the outstanding field men in 
Ohio and held in high regard. 

He is a native of Toledo who entered 
he insurance business at Louisville jn 
1906 on the staff of the Kentucky In- 
spection Bureau. He was appointed 
manager in 1908 of the bureau’s Lexing- 
ton office. From 1910 to 1917, he tray- 
eled Kentucky and Tennessee as state 
agent of the State of Pennsylvania, 
Commercial Union and Scottish Union 
& National, and for a time was special 
representative of the Western Factory. 

In 1917 he was transferred to Colum- 
as Ohio state agent of Scottish 
Union & National, in 1919, he entered 
the local agency business with Lenihan 


bus 





& Co., Cleveland, and later became asso- 
eiated with L. E. Falls in the Falls & 
Gilsdorf agency. He was appointed 


state agent of the North America com- 
panies at Cleveland in 1922, a short time 
later being made executive yee agent 
at Columbus for the group, succeeding 
R. P. Hare, who had been named as- 
sistant manager of the western depart- 
ment at Chicago. 

Mr. Gilsdorf has served in an official 
capacity practically every insurance or- 
ganization in the state. He is a director 
of the Insurance Federation of Ohio, 
past most loyal gander Ohio Blue 
Goose, past president Ohio Fire Under- 
writers Association and Fire Preven- 
tion Bureau, and was the first chairman 
of the B.D.O. committee for Ohio, or- 
ganizing the work. 

The dinner for Mr. Gilsdorf will fol- 
low the annual meeting of the Ohio 
pond. Dye, Connecticut Fire, 
retiring most loyal gander of the pond, 
will be toastmaster. 

One of Mr. Gilsdorf’s three sons, Nor- 
man W.,, is special agent of the Marine 
Office of America at Cleveland. A 
daughter, Mrs. F. A. Jettinghoff, Mt. 
Vernon, Tl. is the wife of the south- 
western Illinois state agent for the 
North America. 


Minnesota Field Rearranged 

Northwestern Fire & Marine, 
City Fire and Citizens Insurance, have 
rearranged their Minnesota field staff. 
Special Agent Maurice W. Strouts has 
béen transferred to southern Minnesota 
and Guy McLean named special agent in 
northern Minnesota. Special Agent H. 
O. Munson will continue to supervise 
central Minnesota. Mr. Strouts will be 
available for special service in other parts 
of the state as well. Mr. McLean joined 
the home office in 1926 and worked his 
way to an examiner’s desk. He has also 
had some field experience in North Da- 
kota. 


Twin 


Buffalo Names Dieck in N. J. 

George E. Dieck of Newark 
appointed special agent for New 
by Buffalo. 


Town Inspections Scheduled 


has been 
Jersey 


the 


Town inspections scheduled im & 
middlewest in the near future include 
\urora, Mo., April 24, with H. 
Rogers, Western Actuarial Bureau, 3 


the speaker; Thief River Falls, Minn. 





1940 


vice- 

Fire 
rook, 
ward 


ublic 
y & 
Vanis 


. Es- 


ex- 
, will 
May 
0 his 
1 the 
He is 
‘nin 


itered 
lle in 
y In- 
vinted 
‘Xing- 
trav- 
state 
Vania, 
Jnion 
pecial 
tory. 
olum- 
ottish 
itered 
nihan 
asso- 
lls & 
yinted 
com- 
t time 
agent 
eding 
d as- 
epart- 


yfticial 
re Or- 
rector 
Ohio, 

Blue 
inder- 
reven- 
irman 
oO, or- 


1] fol- 
Ohio 
Fire, 

pe ond, 


south- 
r_ the 


Twin 
, have 


staff. ¢ 


ts has 
nesota 
rent in 
ont H. 
yervise 
vill be 
r parts 
;oined 
ed his 
as also 
th Da- 


s been 


qe rsey 


in the 
include 
H. K. 
aul, as 
Minn., 





April 18, 1940 


April 25; Ogallala, Neb., April 24, with 
|. Burr Taylor, Western Actuarial Bu- 
reau, as the speaker; Richmond, Ind., 
with R. E. Vernor, Western Actuarial 
Bureau, speaking; Bismarck, N. D., May 
14-15; Tower and Ely, Minn., May 23. 

An inspection of Belmond and Garner, 
Ia., was conducted April 16. 


N. C. Field Conference Elects 

GREENSBORO, N. C.—At the an- 
nual meeting of the North Carolina 
Fieldmen’s Conference these officers 
were elected: Godfrey Cheshire, state 
agent Fidelity & Guaranty Fire, chair- 
man (reelected); S. L. Smith, W. N. H 
Smith & Sons general agency, vice- 
chairman, and Mrs. Margaret W. Yates, 
secretary (reelected). The executive 
committee will be composed of John W. 
McAlister, Mebane & McAlister gen- 
eral agency; M. L. Fuller, Atlantic Fire; 
J. C. Leech, Security; C. D. Arthur, 
North Carolina Home, and J. W. Blake- 
ney, North America. 


Promote Harmon’s Candida-y 


Some of the members of the Illinois 
Fire Underwriters Association especial- 
ly residing in the central and southern 
parts of the state are promoting the 
candidacy of R. J. Harmon of Spring- 
field, Ill., associate state agent of the 
Home, for a place on the executive 
committee this year. 





Fireman's Fund N. Y. Changes 

Richard M. Hooker, special agent 
Fireman's Fund in central New York, 
has resigned. 

L. D. Goulding, Jr., who has for many 
years supervised western New York, 
will have jurisdiction over that field in 
addition to his present territory. 

He will be assisted by E. C. Haselton 
who has been with the Fireman’s Fund 
for several years, advancing through 
various positions in the underwriting de- 
partment, and now becomes special 
agent. 


Pearl Moves Pittsburgh Office 

The Pittsburgh office of Pearl has 
been moved to 511 Commonwealth 
building. The office is in charge of Ex- 
ecutive Special Agent E. Roy Frey, as- 
sisted by Special Agents A. G. Trager 
and W. H. Mell. It supervises Alle- 
gheny county, western Pennsylvania and 
West Virginia. 


N. J. Field Club Dinner 

The New Jersey Field Club will hold 
a dinner meeting in Newark April 22. 
Harry Morton, director of the public 
speaking class sponsored by the club, 
will talk on “Public Relations and the 
Special Agent.” 


Hoffman Retires After 47 Years 

E. H. Hoffman, special agent for 
Northwestern National of Milwaukee 
in northern Wisconsin and upper Michi- 
gan, tor 47 years, has retired. F. P. 
Koepke succeeded him. 





Dobbins Adds Illinois Field 

C. R. Dobbins, Indiana state agent 
of Reliable of Dayton, has added Illi 
nols to his territory, replacing John B. 
Tetlow, who has been made _ Illinois 
special agent jor Merchants Fire of New 
York, Mr. Dobbins has already begun 
his work in the Illinois field. 


Kentucky Field Meets June 12-13 
The Kentucky Fire Underwriters As 
sociation will hold its semi-annual meet 
‘ng June 12-13, at Mammoth Cave, Ky 
The Kentucky Fire Prevention Associa- 
ton and Kentucky Blue Goose will hold 


a 








POSITION WANTED 


By experienced Michigan field man. Thorough 
U wledge of Home Office operations. Western 
nderwriters Association agency connections. 


ADDRESS L-52, NATIONAL UNDERWRITER 
Ws Ww. Jackson Blvd., Chicago 
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their annual meetings at the same time 
and place. 


Blue Goose Luncheon in Fargo 
Blue Goose members in Fargo, N. D., 
held a luncheon there. R. W. Swanson 
America Fore, was chairman of the 
meeting, and speakers were M. 1 
Hower, Royal-Liverpool, and F. A. Nel- 
son, Norwich Union. About 25 attended 


- 


Plan Information Please Program 


An “Information, Please,” program: 
will be held at the monthly meeting ot 
the Smoke & Cinder Club in Pittsburgh 
April 22. Thomas G. Ogburn, North 
America, will preside. 


Knowlan, Malcolm in Montreal 


The Quebec Blue Goose held an ini- 
tiation in Montreal. Representing the 
grand nest was J. R. Knowlan of Phila- 
delphia, most loyal grand gander, and 
C. J. Malcolm, Toronto, grand guardian. 


Johnson Takes on Wisconsin 


NEW YORK —Robert K. Johnson, 
Illinois state agent for Globe & Rutgers, 
will assume jurisdiction over Wiscon- 
sin as well, retaining headquarters in 
Chicago. E. H. Shoemaker, who has 
been associated with Mr. Johnson in Illi- 
nois, will henceforward make his office 
at Milwaukee. 





South Dakota Meetings 


The Sioux Falls puddle of the Dakota 
Blue Goose at its meeting last week 
heard Pierce McDowell, vice-presiden: 
and trust officer of the Northwest Secur- 
ity National Bank, who spoke on “Wills, 
Trusts, Estates and Inheritance Taxes.” 


Home Group’s Field Shifts 

C. D. Winn, 3rd, has been appointed 
a special agent in Philadelphia by the 
Home. Previously he was special agent 
in Virginia for the National Liberty of 
the Home group. 

S. T. Lucas, becomes special agent in 
Virginia for the National Liberty, as- 
sisting State Agent C. T. Lloyd. He 
previously travelled the state for t 
Cravelers Fire. 


NEWS BRIEFS 

The Oakland puddle of San Francise 
Blue Goose is staging a big ceremonia! 
dinner and floor show April 19. Ar- 
rangements have been made for about 
300, with many from San Francisco par- 
ticipating. 

The new sealed beam lighting systen 
for automobiles, recently perfected, was 
explained to the San Francisco Blue 
Goose by M. C. Hixon of General Elec- 
tric, with slides and demonstrations 

George W. Clarke, insurance attorney 
addressed the Seattle Blue Goose o: 
“Property Damage Liability Resulting 
from Spread of Fire.” 

H. L. Betts of the New York Fi 
Insurance Rating Organization spoke o: 
schedule rating, before the Albany (N 


Y.) Field Club. 


Travelers Quits Oil Pool 

Travelers Fire and Charter Oak Fire 
have resigned from the Oil Insurance 
Association and the Texas Oil Insur- 
ance Association. The participation of 
these companies has been absorbed by 
the other members of these pools. It 
is understood Travelers intends to de- 
velop oil business independently. 

In addition to the Oil Association, the 
market consists of the John G m- 
monds group and Cravens, Dargan & 
Co. of Houston, which National 
Union Fire as the carrier. 






uses 


Nebraska Bureau Moves 

The Nebraska Inspection Bureau has 
moved to the second floor of the Ma- 
sonic Temple building, Omaha. 

The Columbus, 0., office of Appleton & 
Cox, marine underwriters of New York 
City, is now located at 51 North Hig! 








NOW YOU CAN 
SAVE 19% 10 20% 
ON TELEGRAMS! 


You would be amazed at the sums saved by cer- 
tain telegram users— thanks to Postal Telegraph’s free 
communications file survey! 


And there is no reason on earth why you can’t 


profit by this service. 


It’s simple. A Postal Telegraph expert checks your 
telegraph files to show you money wasted! Then he shows 
you how to save it—and increase sending efficiency —by 
using a simple, sensible plan of special Postal Telegraph 
rates and services. 


Results of this free file survey in cash saved may 
surprise you. Find out without delay. Sign the Collect 
Telegram below —and call Postal Telegraph to pick it 


fostal 
Telegraph 


up — today! 








WIRE 
quit ia | 
TODAY! 





P. B. HINERFELD 
POSTAL TELEGRAPH 
253 BROADWAY 
NEW YORK CITY 


SEND DETAILS FREE ANALYTICAL FILE 
SURVEY. THIS INVOLVES NO OBLIGA- 
TION MY PART. 


NAME 


ADDRESS __ 
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NEW OFFICERS OF WESTERN UNDERWRTERS ASSOCIATION 








Cc. H. SMITH, Hartford Fire 


New President 


W. N. ACHENBACH, Aetna Fire 
Vice-president 


Ss. M. Great American 


President 


BUCK, 
Retiring 








W. U. A. Holds pee Convention 


(CONTINUED FROM PAGE 1) 





president. R. D. Safford of Hartford, 
vice-president of Travelers Fire, who 
has been second vice-president was re- 
elected to that position. C. F. Thomas 
continues as secretary and manager. 

J. C. Harding, senior ex-president, 


presented the nominating committee re- 


port. Robe Bird, who retired as west- 
ern manager of American, was elected 
to honorary membership. H. F. Ogden, 
chief executive officer of Fidelity & 
Guaranty Fire, was elected to active 
membership. 

John L. Mylod, North British, pre- 
sented the memoir for F. A. Gantert, 
president Fidelity & Guaranty Fire; F. 
W. Koeckert, Commercial Union, for 
Alfred Stinson, vice-president Automo- 
bile; Paul Sommers, American, for C. 
M. mart, president of Farmers of York. 

Inasmuch as many members feel 


some ‘definite action should be taken to 
improve conditions at Chicago, and 
were pressing the Chicago committee 
for action, Manager J. S. Glidden of 
the Chicago Board was asked to be 
present for consultation. 


Public Relations Report 


The public relations committee re- 
port was read by Chairman J. C. Hard- 
ing. It was stated that constructive 
work could well be done by researches 
and studies of an internal nature with 
respect to the merchandising end of in- 
surance, including possible cost adjust- 
ments, more salable contracts, new and 
undeveloped markets, and sales methods. 
It was suggested that modest machin- 
ery be set up to explore new fields, de- 
vise and test new forms and contracts. 
It was stated that negotiations with 
trade groups would be far more effective 
if special machinery were established to 
explore the special insurance needs of 
these occupational people. The public 
relations factor of the W.U.A. would be 
greatly enhanced thereby. The W.U.A., 
it was pointed out, has done pioneering 
successfully in other lines and it was 
urged that experimental work be done 
in this direction. 

The report stated that while the av- 


erage price paid for fire insurance in 
W.U.A. states with Missouri excepted 
decreased about one fourth during the 


30’s there was an increase of 2 percent 
last year. It was asked whether this 
was an actual rate increase or the re- 
sult of an increase in the average term 
of policies. Attention was called to the 
fact that in the decade just ended there 
were increased expense and decreased 
loss ratios. The interrogation was made 
as to whether fire insurance is approch- 


ing that ideal of service where the bulk 
of the premiums is spent for prevention 
rather than indemnity, as, for example, 
in some forms of casualty insurance. 
The committee asserted that a careful 
study of commissions might well be 
made. Prominent insurance buyers take 
the position that the existing scales pro- 


vide excessive compensation for large 
premium risks. Other thinkers hold that 
the scale is not sufficient to assure 
proper service, solicitation and inspec- 
tion of small risks. The report stated 
that figures from the Argus Chart for 
last year showed stock companies re- 
ceived 87.17 percent of the net premiums 
leaving out factory and farm mutuals. 


The question was asked whether it was 
possible that stock companies enjoyed 
more than 90 percent of small mercan- 
tiles, dwellings and other small risks but 
only 50 percent of the larger risks. 





LOSS ADJUSTMENTS 


W. K. Maxwell of Chicago, vice-pres- 
ident in the western department of the 
Hanover and chairman of the commit- 
tee on cooperation in loss adjustment 
practices, found last year was quite sat- 
isfactory as in respect to efficiency of 
service and cordiality as to relations. He 
stated that the number of claims ad- 
justed by the Western Adjustment in 
1939 was 270,037. An increased loss fre- 
quency was reflected for all classes in 
W.U.A. territor amounting to 6 per- 
cent. The fire claims were 78,736, auto- 
mobile 87,307, wind and hail 94,109, 
inland marine and aircraft 9,885. It re- 
ported that 87 percent of all claims were 
less than $1,000. Fire losses last year, 
Mr. Maxwell reported, were higher both 
in number of claims and dollars of loss 
paid. Aside from the Calumet Elevator 
loss in Chicago, the automobile acces- 
sory business sustained several bad 
losses. Wholesale grocery warehouses 
and other mercantile stocks came in for 
higher losses than usual. Windstorm and 
hail losses were heavy, there being some 
30 severe storms. 





Underwriters Adjusting’s Record 


The Underwriters Adjusting last year 
handled 106,533 claims. Its fire claims 
were 36,059, automobile 30,295, wind and 
hail 38,340, inland marine 1,839. Its ex- 
perience as to increased loss frequency 
and larger fire claims, wind and _ hail, 
was quite similar to that of the Western 
Adjustment. 

The subject of loss adjustments under 


policies having unearned premium en- 
dorsements attached was referred to the 
committee with the suggestion that a 
plan be worked out in adjustments that 
would eliminate some of the disturbing 
elements that had been apparent. A uni- 
form basis was determined whereby the 
loss on property damage and loss under 
the unearned premium’ endorsement 
would be properly included for each 
company under one proof, regardless of 
the number of companies interested or 
the amount and date of the policy in- 
ception. The committee made a further 
recommendation for proper and active 
consideration as to the reinstatement of 
policy values and premiums on conclu- 
sion of the loss adjustment. The follow- 
ing uniform plan has been established 
by both of the loss bureaus: 


Uniform Plan Established 


1. When policies are reduced by the 
payment of or by the payment of 
loss including the application of a coin- 
surance, average or other clause, reduc- 
ing the amount to be paid by the com- 
panies, adjusters are requested to explain 
to the insured and his designated local 
agent the necessity of bringing the in- 
surance back to an amount that will af- 


1 
i0SS 


ford ample protection should another 
loss occur. 
2. In adjusting small losses under 


policies that do not contain a coinsur- 
ance clause, an insufficient amount of 
insurance to afford proper protection is 
found. Both the insured and his desig- 
nated local agent’s attention should be 
called to this condition suggesting proper 
remedies. Under no circumstance is the 
adjuster to express an opinion favoring 
any particular stock company or agent. 

3. One of the hardest things to ex- 
plain to the public is a non-concurrent 
apportionment in the forms of his poli- 


cies. Usually the fault is due to the 
agent rather than the assured. When 
adjusters are confronted with non-con- 


currency, particular pains should be used 
to explain the situation to the insured 
and his designated local agent. 


Automobile Loss Situation 


Chairman Maxwell, in commenting on 
the automobile loss situation, said that 
due to the fact of constant increasing 
number of claims, it is worthy of special 
consideration and analysis. He explained 
the plan the Western Adjustment fol- 
lows in its A.I.X. code system in order 
to exchange information by use of codes 
on undesirable features. 

The moral hazard involved in the 
burning of cars, Chairman Maxwell des- 
ignated commercialized thievery. The 
human element in connection with col- 
lision losses made it necessary to 
augment adjustment work with addi- 


has 


CHARLES F., 


THOMAS, Chicago 
Manager 





tional activities and investigation. The 
Automobile Protective & Information 
Bureau has been very effective. At the 
time the bureau was established, not a 
police department had a special automo- 
bile theft division. Now every city of 
any importance in the west has these 
specialized facilities, all of which were 
established through the efforts of the 
bureau. An important achievement was 
the development of the heat process for 
restoring original motor numbers, also 
the acid process for application on steel. 


Accident Prevention Work 


On account of the serious loss situa- 
tion created through the increased writ- 
ing of collision insurance, it was con- 
sidered advisable to supplement the 
Protective Bureau’s activities to include 
accident prevention work. Another 
portant phase of the Protective Bureau 
is the compilation of drivers’ records. 
During the past year, the report stated, 
a demand arose for broadening the bu- 
reau’s activities to include investigation 
of suspicious automobile fire losses. He 
said that 70 percent of these investiga- 
tions were in southern New Mexico, 
Oklahoma, southern Missouri, Kentucky 
and Tennessee. It was found that $1 
percent were on old model used cars 
which were oversold and overfinanced. 
The report stated that while it has been 
difficult in many cases to secure punish- 
ment, due to suspended sentences, it 1S 
definitely noticeable in these localities 
the good moral effect and decided de- 
crease in fire losses that have been 
brought about. 


im- 


Subrogation Procedure 


Chairman Maxwell called attention to 
the fact that subrogation has now be- 
come a very important part of adjust- 
ment work, Each year brings new and 
more difficult angles. Each adjustment 
bureau has a different plan of handling 
these claims. The Western Adjustment 
has established a subrogation depart- 
ment, which is composed of men wit 
legal training. Attorneys are definitely 
instructed to incur no court costs with- 
out proper authority. A few years ago 
50 percent settlements were about the 
average, the report said. Material im- 
provement in this respect is apparent 
each year in securing much better re 
cults. 

In connection with litigation of fire 
claims, an insurance attorney was 
quoted, he saying that only a fraction 0 
1 percent of the total claims on fire 
policies result in litigation or even resort 
to arbitration. Thousands are settled 
and paid without any dispute. The cases 
which are litigated, he added, are usually 
of highest importance to the companies 
and public, for through court rulings, 
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decisions are rendered which involve the 
principles and rules upon which the con- 
tinued success of the insurance business 
depends. 

Litigation, the attorney said, generally 
arises from: : 

1. Honest differences of opinion as 
to the coverage or amount of claim. 

9, Claims presented which are, or 
thought to be, dishonest in their nature. 

3, Disputes between companies as to 
the liability of each when there are two 
or more companies on a risk with con- 
flicting form of contract. : 

Chairman Maxwell in the report said, 
in view of the continued broadening of 
the types of coverage and forms written 
by companies today, the need was never 
ereater for members to give full support 
to the adjustment bureaus through the 
assignment of losses to them. 


PRESIDENT’S REPORT 


President S. M. Buck in his address 
stated that although the business seems 
to be nearing the end of low loss ratios, 
the pressure on rate levels continues, 
especially on fire lines. Continuing he 
said: 

“While the information on last year’s 
operations is not available in form for 
breakdown by groups of companies by 
states and as to liabilities, we know that 
for all stock companies, including direct 
writing, reinsurance and full cover auto- 
mobile, countrywide, the loss ratio on a 
written basis, for fire premiums only, 
was 42.1 percent as against 38.5 percent 
for 1938, a percentage increase of 9.35. 
The loss ratio in 1939 on all collateral or 
accessory lines was 40.9 percent, a de- 
crease from 1938 of 12.9 points, or 23.4 
percent. 


Accessory Lines Gained 








“The accessory lines gained 18.2 per- 
cent in volume, and the decrease on fire 
business only was 2.6 percent. The rea- 
sonable probability is that the experi- 
ence in our field will follow generally 
the outlines of the countrywide record. 

“Of the countrywide premiums of all 
companies (stock, mutual and recipro- 
cal) all classes of business except 
full coverage automobile, the stock 
companies in 1938 had 86.99 percent, and 
In 1939 87.17 percent. 

“The mutuals in 1938 had 12.02 per- 
and in 1939, 11.96 percent. 

“Reciprocals and Lloyds in 1938 had 
99 per cent, and in 1939 .87 percent. 

“Records,” he said, “are not yet avail- 
able from which a similar break-down 
for 1939 can be made by states in our 
jurisdiction, but we do have 1937-1938 
comparisons for our 15 states on a basis 
excluding premiums of Farm Underwrit- 
ers Association, hail on growing crops, 


reinsurance and _ specialty automobile 
companies, as follows: 
%of Mot 
total total 
1937 1938 
W. U. A. companies...... 72.06 71.49 
Bureau companies........ 6.07 6.15 
Non-affiliated companies.. 9.18 9.02 
Total stock companies.... 87.31 86.66 
Mutual companies (factory 
mutuals omitted) ...... 11.47 12.12 
Reciprocals ..... ae aieerd 1.22 1.22 


Comparison is Made 


_ “In connection with the participations 
in our 15 states, it should be said that 
while percentages for our companies 
have been fairly steady for the past four 
years, they show substantial shrinkage 
when compared with the share of busi- 
ness we received in 1930. In other 
words, beginning with and during the 
Worst years of the depression, mutual 
and non-affiliated companies increased 
their Percentage of the ‘take’ of the 
usiness in the middle west. The non- 
affiliated companies in the past several 
a have been holding that gain, while 
~ mutuals continue to gain but at a 
much reduced pace, Stated in another way 
a ane U. A. companies lost .57 of 
rol participation; the Bureau 


‘16, while the mutuals 


08; non-affiliated companies lost 
increased their 
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participation .65. In the middle west, 
the stringency of hard times in the early 
°30's may have emphasized the mutual 
appeal, while the low burning rate of the 
latter half of the last decade insured and 
enhanced the lure of participating 
policies. 
Sees Pulling Power Less 

“I believe our indemnities are being 
better sold now than ten years ago and 
that the theory and practice of mutual 
insurance is being challenged by stock 
fire insurance as never before. If the 
1940’s unfold an expanding loss ratio on 
a continuous yielding rate level, the pull- 
ing power of the mutuals will diminish. 

“The competition of mutuals as well 
as all outside competition can be com- 
bated. Such competition is at least ex- 
pected, not to say imagined, and its ap- 
proach or presence, even though surrep- 
titious, occasions no surprise. We are 
on notice and can, acting separately or 
through the association, plan an organ- 
ized strategy of defense or offense. Com- 
petition between members—yes, all the 
time and every where, but on the square. 
Unfair competition between members is 
mean competition, a betrayal against 
which honor can plan no defense, a hurt 
to association pledges that no imposable 
penalty can heal. 

“In this connection and as bearing on 


the subject of the responsibility that is 
on the business of insurance to demon- 
strate ability to govern itself, I would 


quote in part the summary of THE 
NATIONAL UNDERWRITER of the remarks 
of Superintendent Pink of New York, 


speaking recently to a convention of 
insurance men in Ohio, as follows: 

“Tf the industry fails properly to 
police itself, if it fails to put in force 
rates and charges which are equitable 
to the public, if it permits the taking of 
business by one company from another 
through the payment of excess commis- 
sions and other unfair inducements, if it 
fails properly to regulate the cost of 
insurance and permits company ex- 
penses and commissions to eat up more 
than their fair and just portion, the state 
will be compelled to secure larger pow- 
ers. The future of insurance rests with 
the industry. If the industry effectively 
regulates itself and conscientiously car- 
ries out its great mission in the business 
and social world, there is no reason for 
further extension of the power of the 
state.’ 

“Every member of every fire company 
organization should paste that state- 
ment in his hat. It points clearly to the 
duty and responsibility of self-govern- 
ment. It is a statement from a state offi- 
cer having wide powers of supervision 
over our business, who can see clearly 





15 
that if our business fails properly to 
govern itself, we shall lose the right to 
try.” 

J. C. Harding, Springfield F. & M. 


chairman of the governing committee, 
in his report referred to the rule gov- 
erning agency expense, saying the com- 
muttee is called on from time to time to 
pass on the legality of allowances for 
advertising and other proposals. Some 
agents desire to charge up membership 
in the state chamber of commerce. The 
committee has consistently held that all 
such are in contravention of the rules 
The report stated that the committee 
had been advised of purely reinsurance 
companies making direct agency ap- 
pointments. While in the central west 
there are not known to have been such 
appointments except in one instance 
which is not confirmed, the committee 
advised the adoption of the Eastern Un- 
derwriters Association rule on the sub- 
ject. It prohibits members placing re- 
insurance through local agents unless 
such is done with a member company 
and at regular agency commissions. 
As to general agents the report de- 
clared there is no disposition to abridge 
the right to give the title to any type 
of field representative. However, under 
the rules a general agent is specifically 
defined with certain rights and privi- 
leges, which will qualify him for W. U 
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A. membership. A field man who does 
not meet all these qualifications can not 
enjoy the status of a general agent. All 
general agency appointments must be 
approved by the governing conimittee. 

The report called attention to the at- 
tempts by agents and brokers to reduce 
the outgo of assured for insurance pre- 
miums. They bring strong pressure to 
bear on companies. Action by the com- 
panies to broaden the forms of cover- 
age where such course is considered jus- 
tifiable has operated to broaden the 
minds of many agents on this question 
to the point where abuses of the prin- 
ciple are proposed or attempted. 


Cites Free Lancer’s Year 

“The principal advocate of deviation 
filings and of the privilege of annual 
payment of term premiums,” the com- 
mittee stated, “is a stock company domi- 
ciled in a far northwestern state. The 
free use of these competitive instru- 
ments together with the offer of a par- 
ticipating policy enabled that company 
to increase its net premiums in 1939 ap- 
proximately $370,000 or about 5 percent. 
The total net premium gain percentage 
wise, was slightly less than the average 
net premium gain for all stock com- 
panies. we 

“While the record as to volume Is ta- 
vorable, it is not strikingly so and re- 
calls the old story of the fellow from 
the noise he heard who estimated there 
were a million frogs in the chorus. | 

“A nation wide increase last year 1n 
the premium volume by the most prom- 
inent free-lance operator in this busi- 
ness would not in itself seem to justify 
organization companies in giving con- 
sideration to any departure from our 
practice to support bureau rates and the 
present term rules. 

“It is acknowledged that the broad 
view of this competition loses some of 
its force and consolation when a given 
risk or an esteemed agent is under at- 
tack, but in the last analysis the situ- 
ation must be met broadly or not at all. 
To convince a body of local agents it is 
to their best interests to ignore this 
competition in so far as asking our com- 
panies to authorize equal rates and 
privileges which would affect all the 
business and then have these agents la- 
ter advise us that one of our own mem- 
bers has in a particular case permitted 
a like deviation, causes something of a 
let down in the agents’ respect for or- 
ganization companies as such.” 


Reflection on Members 


The committee firmly believes that 
departure from the rules to meet this 
competition is of little or no importance 
as to premium volume and that its chief 
significance is in the disproportionate 
reflection cast on all member compa- 
nies and on many agents. An appeal 
was made to forego the specific line or 
particular appeal and stand by the rules. 

In commenting on alleged commission 
violations, the report asserted there is a 
certain amount of loose talk about ex- 
cess There are complaints 


payments. 





now and then but the committee hopes 
companies will stand firmly and not 
bring about undesirable conditions. 

The committee called attention to un- 
approved builders risk binder forms in 
some states which have spread to almost 
all sections. The committee asked com- 
panies that had promulgated such forms 
to withdraw them and instruct agents 
to comply with approved forms and 
rates. 

The association discussed regulation 
of commissions on collateral lines but 
the consensus was that the point had 
not been reached where mandatory leg- 
islation should be enacted. 

It was voted to adopt the E. U. A. 
rules regarding reinsurance companies 
writing direct business through 
cies. 

Legislation sharply defining bona fide 
general agents was passed in view of 
the fact that some companies are giv- 
ing the title to supervising field men 
who have an overriding and contingent 
contract. They do not qualify as gen- 
eral agents and are not eligible to mem- 
bership in the W. U. A. 

It was expected that there would be 
some discussion on the Chicago situa- 
tion but it failed to materialize. The 
committee on arrangements announced 
it as yet had no recommendation to 


agen- 





Snow Flakes from Hills 
of White Sulphur Springs 





When the large contingent arrived 
Saturday morning for the annual gath- 
ering of the Western Underwriters 
Association at White Sulphur Springs, 


mercury stood at 26 degrees. It was 
bleak and blustery. Some few cour- 


ageous souls captained by the redoubt- 
able Geo. -H. Bell of the National sallied 
forth to play golf. By the close of the 
afternoon there were snow flurries and 
the breezes were more penetrating. A 
snow storm struck the region Saturday 
night so Sunday morning the ground 
was covered and the derivation of the 
name “White Sulphur” was explained. 
By noon the snow was off but the air 
was chilly. Some of the more daring 
sought the links but Capt. Bell had 
suffered sufficient punishment and _ re- 
signed in favor of President Paul Som- 
mers of the American. By Monday the 
weather had become settled, the sun 
was shining and the golfers were out in 
full force. 

Those who tried to motor to White 
Sulphur Saturday and Sunday found 
treacherous riding over the hills. E. G. 
Frazier, Chicago, Springfield F.&M.. 
and Mrs. Frazier encountered a snow 
storm, left their car at Cincinnati and 
boarded the train. 

Roy E. Eblen, vice-president Phoenix 
of Hartford, left after the meeting for 
Wichita for the convention of the Na- 
tional Association of Insurance Agents 
where he will publicize the fact that he 
is vice-president of Central States Fire 
of that city. It will be hosts to agents 
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at its headquarters and will provide the 
entertainment for the banquet next 
Tuesday evening. 

All hands were gratified to find C. F. 
Shalleross, U. S. manager North British 
& Mercantile, looking so fit after a long 
siege of illness and operations. He has 
been enjoying the sunshine at Nassau. 

John L. Mylod, assistant U. S. mana- 
ger North British & Mercantile, is on a 
three weeks trip. He left for Wichita to 
attend the National Association of Insur- 
ance Agents convention and will preside 
at the N. B. & M. headquarters. 

J. H. Burlingame of Chicago, assistant 
general manager Western Adjustment, 
attended his first W. U. A. meeting. 

B. N. Carvalho, president Northeastern 
of Hartford, brought his bride to the 
meeting, who made many friends by her 
charming personality. 


Vice-president J. G. Maconachy of Fire 
Association, represented its home office. 
W. E. MeKell of New York, vice-presi- 
dent American Surety and New York 
Casualty, and Mrs. McKell, are stopping 
at the Greenbrier. Mr. McKell hobnobbed 
with some of the fire company executives 
with whom he was acquainted. Special 
interest centers in Mr. McKell at this 
time inasmuch as the casualty and surety 
men are backing him for insurance di- 
rector of the U. S. Chamber of Com- 
merce in opposition to Secretary J. H. A. 
Timanus of the Philadelphia Contribu- 
tionship, 

T. B. Boss, president American 
serve, who seldom is found at 
meetings, registered at this one. 

T. J. Butler of Hartford, superinten- 
dent of agents of Travelers Fire, was in- 
troduced by vice-president R. D. Safford. 

Vice-president Grant Bulkley of Spring- 
field F. & M. brought a full outfit of fish- 
ing tackle, brand new, only to find that 
the fishing season opens April 29 in West 
Virginia. 

Mr. and Mrs. Hendrik Folonie and Mr. 
& Mrs. Geo. H. Grear entertained at a 
cocktail party Monday evening. The two 
men are members of the potent law firm 
of McKinney, Folonie & Grear of Chi- 
cago. 

H. C. Bean, secretary Travelers Fire 
Was accompanied by his daughter, Alice, 
a beautiful and accomplished young 
woman. 

E. N. O’Beirne of Atlanta, 
Automobile, L. T. Wheeler, manager 
Southeastern Underwriters Association, 
and Paul B. Sommers, president Ameri- 
an officially represented the S.E.U.A. 

c. C. Hannah of San Francisco, vice- 
president Fireman’s Fund, stopped off at 


Re- 


these 


manager 


the W. U. A. meeting on his way home 
from the east. 
W. B. Burchell, secretary Commercial 


Union, seldom seen at W. U. A. meetings, 
was present this year. He is a nephew 
of the late Geo. W. Burchell who was 
president of Queen. 

The ex-presidents at hand who con- 
Stituted the nominating committee were 
Harding, Springfield F. & M.; Bell, Na- 
tional; Thomas, National Union Fire: 
Henne, America Fore; Powrie, Fire Asso- 
ciation. C. A. Ludlum, retired vice-presi- 
dent Home, a former president, was at 
the meeting but no longer in active sery- 


ice was not eligible for committee 
service, 
On Monday, Tuesday and Wednesday 


evenings during the regular motion pic- 
ture program at the hotel, there were 
two “shorts” giving closeups of Under- 
writers Laboratories tests. One was 


— 


“Unseen Guardians” and the other was 
a popular science reel. 
Dan Ryan, Chicago broker and Cook 


county commissioner, is stopping at the 
hotel, 

Frederick Rauh of the Rauh & Son 
agency at Cincinnati spent Sunday at 
White Sulphur, conferring with company 
executives of companies that his Office 
represents. 

L. C. Lewis, vice-president North 
America, attended his first WUA meet- 
He possesses a dynamic personal- 


ity. President J. O. Platt came on for 
the last day. 

G. C. Classen, secretary Great Ameri- 
can in the western office, attended the 


first W.U.A. meeting. 


Zimmerman Corrects an 
Impression That Was Made 


This letter has been received from 
C. J. Zimmerman of Chicago, president 
National Association of Life Under- 
writers: 

“Upon my return to the office, after 
an extended trip, I noticed in your April 
5 issue an exeellent report of the meet- 
ing of the Insurance Club of Chicago 
which I addressed. " 

“I do wish to make one correction, 
however. I am quoted as in turn quot- 
ing Mr. Gerhard A. Gesell, special coun- 
sel of the TNEC insurance study, to the 
effect that, ‘We don’t want life insurance 
men, the boys we are after are the fire 
and casualty men.’ 

“IT have so often been misquoted in 
the daily press that I have been quite 
accustomed to this and have paid no 
attention to it. However, because of the 
unusual accuracy of your publication 
and because in this instance another in- 
dividual is involved, I would like to cor- 
rect this misquotation. 

“I do not remember that Mr. Gesell 
made such a statement to me nor do I 
remember having attributed such a state- 
ment to him. 

“What I did wish to emphasize at 
this meeting was that if it were practi- 
cal to sell life insurance over the coun- 
ter, it is certainly practical to sell fire 
and casualty insurance. 

“IT am particularly anxious to bring 
this matter to your attention because | 
personally have been most critical of 
some of the newspaper releases that 
have emanated from Washington at var- 
ious times the responsibility for which 
it was later impossible to place. In all 
fairness, therefore, to Mr. Gesell, I do 
not want to be responsible for this 
error. 





Robt. Murdock Makes Change 


ST. LOUIS—Robert Murdock has be- 
come associated with the Insurance 
Agency Company here in charge of the 
hire insurance department. The agency 
is adding to its organization because of 
the increase of business in the last few 
years. Mr. Murdock has lately been as- 
sociated with the Lawton-Byrne-Bruner 
agency and before that was with the 
Missouri Inspection Bureau. 








Personal Solicitation Produces Business 
... but every agency needs other specialized help in developing business, too 


... Help of a friendly Company equipped to 

render prompt, specific cooperation. .. . Help | 
of a local Fieldman ready with aggressive, | 
on-the-spot assistance. 


That’s the additional, worthwhile business-building cooperation offered by: 


The Hanover Fire Insurance Co, of New York 


The Fulton Fire Insurance Co. of New York 


Home Office 
111 John St., New York 


Insurance Exchange, Chicago 


Western Dept. 
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Nebraska Dept. Shakeup 
Seen as Result of Primary 

LINCOLN, NEB.—Nebraska_ insur- 
ance men consider it fairly certain that 
regardless of whether Dwight Griswold, 
Republican, or Terry Carpenter, Demo- 
crat, is elected governor in November, a 
big shakeup will follow in the Nebraska 
department. f 

The fact that Director Smrha_ has 
been doing satisfactory work in his four 
years of service will hardly suffice to 
save him if Carpenter wins, as he has 
heen at feud with the Cochran faction 
of the Democratic party, with which Mr. 
Smrha is affiliated. If Mr. Griswold 1s 
elected, it would naturally follow, as in 
the past, that a Republican would suc- 
ceed Mr. Smrha. Carpenter beat Ne- 
ville, representative of the Cochran fac- 
tion and former governor, by less than 
2,000 votes. ’ 

John Havekost, former head of the 
Nebraska Association of Mutual Insur- 
ance Companies, recently appointed state 
treasurer to fill a vacancy, was defeated 
for the Democratic nomination. Frank 
Summers of Beatrice and Harry Pizer ot 
North Platte, local agents, lost out in ef- 
forts at a comeback after being defeated 
for the legislature two years ago. Amos 
Thomas, chairman of the legislative 
council, and executive of several Omaha 
companies, had an easy road to renom!- 
nation for the legislature. 





Announce Program for 
Arkansas Meeting May 10-11 
MARIANNA, ARK.—C. C. Mitch- 


ener, secretary-manager Arkansas As- 
sociation of Insurance Agents, has com- 
pleted the program for the annual con- 
vention at Hot Springs May 10-11. It 
is as follows: 
Friday, May 10, Morning 

Meeting called to order by 
L. H. Derby, Warren. 

Greetings from Arkansas Field Men’s 
Club. 

Annual report of the president. 

Address, Walter H. Bennett, general 
counsel National Association of Insur- 
ance Agents. 

Annual report of the secretary-mana- 
ger, C. C. Mitchener. 

Appointment of committees. 


President 


Afternoon Session 

“Building Business by Knowledge,” J. 
C. O'Connor, editor F. C. & S. Bulletins, 
Chicago. 

Report of the manager’s office to Jan. 
1, LL. R. Martin, Pocahontas. 

7:30 p. m.—Annual banquet and dance. 


Saturday, May 11 

“The Arkansas Insurance School,” Dr. 
C. C. Fichtner, dean of the College of 
Business Administration, University of 
Arkansas, Fayetteville. 

“Creative Selling,” Charles A. Stuck, 
C. A. Stuck & Sons, Jonesboro. 

Report of resolutions committee. 

Report of nominations committee. 

Election of officers. 


Small Premium Business 


Additional assistants have been ob- 
tanned by Hunter Brown, Pensacola, 
Fla., discussion leader of one of the five 
lorums on the program of the mid-year 
meeting of the National Association of 


Insurance _Agents in Wichita. They 
are J. K. Boyce, Williams - Boyce 
Agency, Amarillo, Tex.; R. E. Battles 


of R. A. Rowan & Co., Los Angeles, 
son of Eugene Battles, and Harry 
Tinklepaugh of the Tinklepaugh & Lind 
agency, Kansas City, Kan. The forum is 
titled “Small Premium Business—How 
to Make Profitable to Agents.” It will 
be held at the second convention session, 
April 24, 


Reciprocal Exchange Figures 


Pe the Argus Fire Chart for 1940 the 
pridends paid item for Reciprocal Ex- 
Thee on page 137 is given as $111,677. 
- Correct figure is $141,677. On page 
a in the assets analyzed section the 
orrect percentage of stocks to assets 


— be 4.4 percent instead of 44 per- 





Conventions 





April 17-19—American Association of 
Insurance General Agents, Baker Hotel 
Dallas. 


Apri 22-25—Natl. Assn. of Ins. Agents 
Midyear Meeting, Wichita, Kan. 

April 23—Kansas Agents (mid-year), 
Broadview Hotel, Wichita. 

April 28-30—North Carolina Agents, 
Robert E. Lee Hotel, Winston-Salem. 

April 29-May 2—U. S. Chamber of Com- 
merce, Washington, D. C. 

April 30-May 1-2 
gress, Chicago. 

May 3—Iowa Field Men, Hotel Savery 
Des Moines. 

May 6—National Fire Protection As- 
sociation, Atlantic City. 

May 6-7—Insurance Division, American 





Midwest Safety Con- 





Management Association, Hotel Tray- 
more, Atlantic City. 
May 9-10—Alabama agents, Mont- 


gommery. 

May 10-11—Arkansas Agents, Arling- 
ton Hotel, Hot Springs. 

May 13-14—New York Agents, Hotel 
Syracuse, Syracuse. 

May 14-15—Western Insurance Bureau 
Chamberlain Hotel, Old Point Comfort 


a. 

May 15-17—Texas agents, Rice Hotel, 
Houston. 

May 16—Vermont 
meeting), Montpelier. 

May 16-17—bBureau of Personal Acci- 
dent & Health Underwriters, Claridge 
Hotel, Atlantic City. 

May 16-17—South 
Charleston. 

May 20-22—National Association Inde- 
pendent Insurance Adjusters, Chicago. 

May 21—Insurance group National As- 
sociation of Credit Men, Royal York Ho- 
tel, Toronto. 

May 21-22—Kansas field men, Lassen 
Hotel, Wichita. 

May 21-22—Inland Marine Underwrit- 
ers Association, Greenbrier Hotel, White 
Sulphur Springs, W. Va. 

23-24—-Georgia Agents, Tybee 

Hotel, Tybee Island. 
y 23-24—Nebraska 
husker Hotel, Lincoln. 

May 24—Ohio agents, mid-year, Desh- 
ler-Wallick hotel, Columbus, 

é 5—Oklahoma Agents, Enid. 
May f Mississippi Agents, Buena 
Vista Hotel, Biloxi. 

May 30-June 1—Virginia Agents, Cav- 
alier Hotel, Virginia Beach. 

June 4-5——Pennsylvania Insurance 
3ellevue-Stratford Hotel, Philadel- 


Agents (Spring 


Carolina 


Agents 


Corn- 


Agents, 











June 5-6—Tennessee Field Men, Mam- 
moth Cave Hotel, Mammoth Cave, Ky. 

June 6-7—National Accident & Health 
Association, Columbus, O. 

June 10-12—Southeastern Underwriters 
Association annual meeting, Cavalier 
Hotel, Virginia Beach. 

June 11—Minnesota Insurance Federa- 
tion, Nicollet Hotel, Minneapolis. 

June 11-14—Health & Accident Under- 
writers Conference, Nicollet Hotel, Min- 
neapolis. 

June 13-14—Tennessee Agents, Hotel 
Patton, Chattanooga. 

June 13-14—Carolinas field men, Ocean 
Forest Hotel, Myrtle Beach, S. C. 

June 13-14—Wisconsin Fire Und. Assn., 
Lawsonia, Green Lake. 

June 13-14—Illinois Fire Und. Assn., 
Spink-Wawasee Hotel, Wawasee, Ind. 

June 19-20—Minnesota Field Men, Pine 
Beach Hotel, Brainerd. 

June 20-21—Kentucky Agents, Lafay- 
ette Hotel, Lexington. 

June 26-27—Indiana Field Men, Spink- 
Wawasee Hotel, Wawasee, Ind. 

June 26-27—New England Agents, 
Poland Spring House, Poland Spring, Me. 

June 25-27—National Association of 











Insurance Commissioners, Bond Hotel, 
Hartford. 

June 27-29—Maryland Agents, Ocean 
City. 


June 28-29—North and South Dakota 
Field Meeting, Blake Hotel, Alexandria, 
Minn. 


Arkansas Group 1 Meets 
JONESBORO, ARK.—W. A. Mce- 
Dowell, Jr., Walnut Ridge, was reelected 
chairman and Ted Roddrick vice-chair- 
man of Group 1 of the Arkansas As- 
sociation of Insurance Agents at the 
meeting here, with 47 in attendance, the 
largest attendance of any group meet- 
ing held this year. 
H. Derby, 
C. C. Mitchener, 
were special guests. 


REJECTED RISKS 


Spencer Welton, vice-president of 
Massachusetts Bonding, relates the im- 
passioned words of a broker, making a 
speech in defense of the middleman at a 
hearing before a state authority on the 
subject of rates and commissions. “So, 
Mr. Superintendent,” the broker de- 
clared, “we maintain that the brokers 
are entitled to all they deserve.” 


state president, and 
secretary-treasurer, 














AUTO ACCIDENTS 


a la carte’ 


You can't order automobile accidents 
like you order a meal... you've got to 
take what comes, when, as and if one 
occurs. And, as the Alliance national 
advertising for April points out, if you've 
only fire and theft insurance and your 
accident is not in either classification, 
you re out of luck. This forceful reminder 
prepares the reader for serious consider- 
ation of the Comprehensive “All-Risks” 


Policy, for details of which he is urged to 


‘‘Ask the Alliance Agent’’ 





THE 
ALLIANCE INSURANCE CoO. 
of PHILADELPHIA 


Head Office :— 1600 Arch St., Philadelphia 
New York Office:—99 John Street, New York City 
Chicago Office—209 West Jackson Boulevard 
San Francisco Office: —222 Sansome Street 
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Bdnostion and Auto Finance Insurance Absorb Floridans 


(CONTINUED FROM PAGE 1) 





Hunter Brown, Pensacola, later ad- 
vanced to president, the first session was 
featured by the talks of President Smith 
and Mr. Carter. 

Elaborating on the education theme by 
Mr. Smith, Payne H. Midyette, Talla- 
hassee, as vice-president of the National 
association and former president of the 
Florida association, declared that the 
“educational program is to be the great- 
est contributing factor to the preserva- 
tion of the agent as we know him. It 
will mean the preservation of the stock 
company and the agency system.” 

At this point Mr. Midyette intimated, 
and later officially confirmed, that the 
HOLC insurance contract, which has 
been in the negotiation stage for several 
months, had just been awarded to the 
Stock Company Association. He inter- 
preted that action as meaning the pres- 
ervation of the rating and agency struc- 
tures of the business. 


COMMISSIONER TALKS 


At the executive session Mr. Carter 
supplemented his talk on the cooperative 
movement by pointing out the good ap- 
proach it contains in reaching business 
men on a matter of principle. Active 
opposition to the spread of that ideology 
builds good will for stock company 
agents. 

In addition to Mr. Murphy, outside 
speakers at the final session were Com- 
missioner Knott of Florida and George 
E. Edmondson, Tampa general agent 
and chairman of the Florida Fieldmen’s 
Conference. ; 

Commissioner Knott recalled that this 
was the 12th time that he had addressed 
the Florida agents in his official capacity, 
It was his last time, he pointed out, as 
he intends to retire from public life after 
40 years service as treasurer of Florida. 


Low Fire Loss Ratio 


During 1939, net premiums in Florida 
of fire and marine companies, he said, 
were $15,720,715, losses $3,858,212. Cas- 
ualty premiums were $9,311,004 and 
losses $3,579,189. From July 1, 1939, to 
March 3, 1940, insurance taxes collected 
by the department amounted to $1,158,- 
276. That was a new high figure. Dur- 
ing the 11 years that he has been treas- 
urer, insurance taxes collected amounted 
to $11,609,096. He expressed gratifica- 
tion that during his administration a 
compensation law was enacted in Flor- 
ida. He reported that the compensation 
premiums in 1939 amounted to $2,869,- 
539 and losses $1,391,915. One of the 
difficulties to be straightened out in the 
next filing is the classification and rat- 
ing of risks which are part federal and 
part state. 

Cooperation is Shown 


Mr. Edmondson outlined ways how 
Florida agents and fieldmen have been 
working together in “Sincere Solidarity.” 
He pointed to the elimination of a bank 
agency, to the active help given by field- 
men in the short courses and the exten- 
sion course school, to the joint work of 
committees, and to the assistance that 
companies are ready to give in straight- 
ening out practices. 

“Dean” McCord, as chairman of the 
Florida and National association’s com- 
mittees on education, was frequently in 
the spotlight. 

Although plans have not yet been 
completed, Mr. McCord said an effort 
is being made to develop a long term 
curriculum of courses that will provide 
a proper balance in a series of studies 
intended to explore in more detail the 
broader phases of insurance. He pre- 
dicted that short school and extension 
courses will develop into well planned, 
long term courses in property and 
liability insurance which will coordinate 
all educational activities. He said he 
believes that the National association 
should develop standards and require- 








ments of study and award certificates 
for completion. 

George W. Slaton, Palm Beach, speak- 
ing for the fire and accident prevention 
committee, declared that fire prevention 
work will be continued and that “Some- 
thing can be done to reduce automobile 
accidents. Let’s do it.’ He urged that 
special attention be given to such work 
this year. 


Midyette Explains Veto 


Mr. Midyette, reporting as chairman 
of the legislative committee, explained 
why the improved form of the agency 
qualification law was vetoed by the gov- 
ernor and later failed by onlv one vote 
in the senate of being passed over the 
veto. The bill is to be reintroduced next 
year and the agents are already laying 
plans to have it repassed, notwithstand- 
ing the opposition of non-stock inter- 
ests. As for the veto, Mr. Midyette said 
that the Governor “didn’t even know he 
vetoed it. It was one of 160 vetoes dur- 
ing a rush period.” 

Hunter Brown, chairman of the cas- 
ualty committee, reviewed developments 
in workmen’s compensation. 


In Fine Condition 


Secretary Eifler, reporting on finances, 
showed the association to be in fine con- 
dition, due in 
part to the fact 
that the associ- 
ation now gets the 
commission on the 
fire and tornado in- 
surance on state 
properties. Mem- 
bership stands at 
even 500, a net loss 
of one for the year. 
The association op- 
erates on a graded 
dues basis, ranging 
from $10 to $100. 
Mr. Ejifler com- 
mented on the in- 
creasing percentage of those agencies in 
the top brackets and the decreasing per- 
centage in the lower dues range. 

The slate of officers prepared by the 
nominating committee, which was 
headed by James W. Warren, Tampa, 
was elected without opposition. How- 
ever, there was a new departure in the 
installation ceremonies. “Dean” McCord 
officiated, and the oath of office was ad- 
ministered in judicial solemnity by Com- 
missioner Knott. 

Just prior to adjournment invitations 
for the 1941 state convention were sub- 
mitted by Ocala, Tampa and Hollywood. 
Selection of the site and the date of the 
meeting are left to the directors. 





A. C. Ejifler 





FLORIDA SHORTS 





Plenty of entertainment was offered 
to delegates at the Palm Beach conven- 
tion of the Florida Insurance Agents 
Association, Visiting ladies were taken 
on a wheel chair ride, held a bridge 
party and had the choice of golf, swim- 
ming or fishing. The men had little 
time for relaxation Friday, but many 
remained over Saturday afternoon for a 
holiday outing. An informal and speech- 
less banquet Friday night, followed by 
a floor show and dancing, completed the 
program. 

The welcoming address of 0. A. Gane, 
president Palm Beach Insurance Board, 
was so brief that it could be printed on 
a small card. That was the procedure 
followed, every registrant getting the 
message With his badge. In the open- 
ing ceremonies Friday morning he called 
attention pleasantly to the fact that his 
address was “so important that it had 
to be printed.” 

Because he met two 
quirements—being present at all three 
sessions and holding the lucky ticket 
number—J. H. Ragsdale of Fort Myers 
won an attendance prize equivalent to 
one-half of his annual dues to the Flor- 
ida association. 

Frank D. Moor of Tallahassee, the in- 
coming second vice-president of the 


important re- 


Florida 
Payne H. 


association, is a partner of 
Midyette, vice-president Na- 
tional Association of Insurance Agents, 
in the Midyette-Moor agency. Mr. 
Moor’s election put him in line for the 
presidency four years hence, in line with 
the Florida custom of advancing its of- 
ficers each two years, 

A movie on salesmanship, sponsored 
by the Aetna Casualty was the first item 
on the Saturday morning program. 

Four minor amendments to the con- 
stitution and by-laws, each correcting 
the rules to conform with practice, were 
adopted without discussion. 

It turns out that L. P. MeCord, Jack- 
sonville, the guiding spirit in the Flor- 
ida and national educational movements, 
goes by at least three nicknames and 
answers to all of them: “Dean,” “Mac” 
and “Pop.” 

A. C. Ejifler, full-time secretary, was 
commended alike by officers and mem- 
bers, Last year he visited 214 towns in 
tours that covered 13,825 miles. As an 
aside he commented that about 20 per- 
cent of his time is taken up in collec- 
tion of dues. 

Chairmen of committees named for the 
convention by President Stallings were: 
Resolutions, Howard Beale of Daytona 
Beach; nominations, James W. Warren 
of Tampa, and auditing, Ralph P. Har- 
mon of Orlando. 

B. D. Cole, Jr., was general chairman. 
He was assisted by Mrs. Blanche John- 
son on registrations, C. C. Cornelius on 
entertainment, W. P. Fischer on recep- 
tion, and Mrs, Martha Pope for the visit- 
ing ladies. 


HOLC Places Line 
on Stock Basis 


(CONTINUED FROM PAGE 1) 


sion or additional loan, the HOLC has 
been requiring an insurance and tax 
agreement, under which the borrower in- 
cludes the cost of insurance and taxes 
in the monthly payments. A borrower 
may also handle his insurance in this 
manner voluntarily. Foreclosed proper- 
ties are being sold by the HOLC under 
a contract of sale with a similar agree- 
ment. Insurance under this plan will 
also presumably be written through the 
Stock Company Association and the ber- 
rower apparently will be permitted to 
designate his agent. Previously, insur- 
ance on distressed properties or covering 
properties where the owner had failed 
to furnish insurance was written through 
the Stock Company Association if previ- 
ously insured in a stock carrier and 
through the Mutual Company Associa- 
tion if previously in a mutual. It was 
not indicated whether a borrower may 
furnish a prepaid policy where he has 
signed an insurance and tax agreement. 


Foreign Companies Eligible 


The release states that the Stock Com- 
pany Association “embraces in its mem- 
bership all stock fire insurance com- 
panies who wish to participate.” Pre- 
sumably, foreign companies are now 
eligible. Previously only American com- 
panies had been permitted to participate. 

The Federal Home Loan Bank Board 
stated that 29 proposals were submitted 
by stock and mutual companies in re- 
sponse to its request for bids. There 
were countless rumors that one organ- 
ization or the other would get this busi- 
ness, including stories that it would be 
written at below tariff rates, or in a 
company or companies not admitted in 
all states in which the properties are 
located. 


Personnel of Committee 


The Stock Company Association and 
the National Association of Insurance 
Agents participated in the final agreement. 
The companies were represented by P. C. 
Cothran, vice-president Phoenix of Hart- 
ford, chairman; W. J. Reynolds, New 
York, vice-president Corroon & Rey- 
nolds, and Ivan Escott, vice-president 


Home of New York. Mr. Escott re. 
placed F. A. Gantert, Baltimore, presj- 
dent Fidelity & Guaranty Fire, who died 
recently. 

W. O. Wilson, Richmond, Va., past 
president National Association of Insur- 
ance Agents, was chairman of the 
agents’ committee which included Presj- 
dent S. O. Smith, Gainesville, Ga., vice. 
president P. H. Midyette, Tallahassee, 
Fla., and Mr. Bennett, New York. 


BENNETT PRAISES AGREEMENT 


NEW YORK—W. H. Bennett, coun- 
sel National Association of Insurance 
Agents, issued the following statement in 
connection with the awarding of insur- 
ance on properties in which the Home 
Owners Loan Corporation is interested 
to the Stock Company Association: 

“It is said that if one works long 
enough and hard enough on any project, 
eventually success will come. 

“Such is the story that broke this 
week by the announcement that the 
Stock Company Association has been 
awarded the Home Owners Loan Cor- 
poration contract for its insurance re- 
quirements. Few people know of the 
long hours and constant vigil that has 
been put into this project by representa- 
tives of the National association work- 
ing constantly with the special com- 
pany committee to bring this work to a 
successful conclusion. 

“It is a striking illustration of what 
can be done when companies and agents 
see eye-to-eye and work together for a 
common end. 

“Heretofore on all insurance premiums 
financed by the HOLC the agent only 
received one-half of the commission. 
This was on the theory that the agent 
was practically disconnected from the 
transaction because the HOLC was fur- 
nishing the money and buying the in- 
surance. 

“After five months’ labor, there has 
now been established by agreement be- 
tween the National association and the 
Stock Company Association a commis- 
sion on all insurance written by the 
SCA on all HOLC insurance, of 20 per- 
cent. This means several hundred thou- 
sand dollars of income for agents which 
they have not been receiving. If any 
agent anywhere ever needed any addi- 
tional proof of the value of an organiza- 
tion, here it is. 

“The new contract will generally per- 
mit membership in the Stock Company 
Association of all such companies so 
desiring to enter.” 


MUTUALS’ POSITION 


A. V. Gruhn, Chicago, general man- 
ager American Mutual Alliance, issued 
the following statement on the accept- 
ance by the Home Owners Loan Cor- 
poration of the insurance proposal of the 
Stock Company Association: 

“We are very glad to have the ques- 
tion of insurance coverage on properties 
under the jurisdiction of the HOLC 
finally settled. Several months ago the 
Mutual Company Association and the 
mutual fire companies generally decided 
that it was impossible, legally, and from 
the standpoint of equitable treatment of 
all policyholders and classes, to develop 
a proposal which would decrease the 
cost of insurance only to the corporation 
and its borrowers. The Mutual Com- 
pany Association decided not to bid at 
all, and it concluded to wind up its al- 
fairs as soon as possible. 

“We understand that the mutual com- 
panies which did file proposals based 
them on approved or published rates and 
forms specifically applicable in the vari- 
ous states. Our information is that 
these proposals were not attractive 
enough to warrant very serious consid- 
eration. 

“On Feb. 14, the American Mutual 
Alliance filed a communication with the 
HOLC suggesting that it modify its m- 
surance program to permit the borrower 
to select his own agent and insurance 
company whether he paid the premium 
or secured the loan of the necessary 
funds for the purpose. This suggestion 
seems to have been followed, at least to 
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the extent of permitting borrowers to 
offer prepaid policies in the required 
amount and for the necessary coverage. 
What the procedure is to be in those 
cases where the borrower wishes to 
make a further loan of an amount suffi- 
cient to pay insurance premiums is not 
clear. 

“It is interesting to observe that of 
the 29 proposals, the one decided upon 
as being the most attractive offered no 
savings in insurance cost to the bor- 
rower. The advantages, therefore, seem 
to accrue entirely to the HOLC either 
in reduced ultimate cost of the insurance 
itself or in the administration of the in- 
surance department. Those who have 
played a part in the development of the 
proposal have publicly stated that it is 
strictly in compliance with the regula- 
tory and anti-discriminatory laws of the 
individual states. If it is true that the 
proposal represents a saving of 25 to 35 
percent to the HOLC and the plan 
passes the scrutiny of the state regula- 
tory authorities, then undoubtedly it will 
be used as a basis for subsequent bid- 
ding on federal controlled property by 
all companies, individually or in cooper- 
ation with others, whether or not they 
happen to be members of the Stock 
Company Association.” 


Laboratories Work Reached 
New Peak in ‘39, Small Says 


(CONTINUED FROM PAGE 3) 
specifications of the National Bureau of 
Standards for noise, smoke, radio in- 
terference and other considerations. 

A. H. Nuckolls reported progress in 
the research begun on chokes to prevent 
explosions in starch factories. There 
was a large increase he said, in the test- 
ing of rubber and synthetic electric wire 
insulation for use at high temperatures. 


Manning Reports on Labels 


More than 427,730,000 UL labels were 
used by manufacturers on approved 
products in 1939, an increase of 36 per- 
cent over 1938, G. E. Manning, super- 
intendent of the label service depart- 
ment, declared. 

Crash switches automatically to turn 
off the ignition circuit of an automobile 
involved in an accident, and the devel- 
opment of a new and portable slip-re- 
sistance testing machine for comparing 
the fall hazard of various floor surfaces 
were described by Sidney V. James. 

_A new line of sprinkler system super- 
visory devices for central station signal- 
ling, and several makes of fire alarm 
thermostats were investigated, R. W. 
Hendricks declared. 

For the burglary protection depart- 
ment H. B. Michael described the com- 
pletion. of a three-year investigation of 
the noises made by burglarious attacks 
on vaults. This research culminated in 
the making of phonographic recordings 
of the attack noises. These records are 
now used in testing the sensitivity and 
reliability of alarm systems operating on 
the sound or microphone principle. 

G. T. Bunker, assistant secretary, said 
the Laboratories had distributed more 
a 1,400,000 listing cards and publica- 

ions. 

B. P. Caldwell, Jr., assistant secretary, 
Hage that two Hollyw ‘ood companies 

had made motion picture ‘ ‘shorts” of the 
Laboratories’ activities, and it was es- 
timated these would be seen by 40,000,- 
000 people. 

Mr. Harding held an informal seminar 
on insurance, scientific, testing, fire, ac- 
cident and crime prevention and other 


subjects, following the conclusion of the 
luncheon, 


Drucker Talks to Mutual Men 


CLEVELAND—M. Drucker, vice- 
President Charco Co., New York, dis- 
cussed how to analyze financial state- 
ments in a talk before the Mutual In- 
Surance Association here. He stressed 
the value of the balance sheet in sales 





et Every salesman, he said, should 
~ how his company stacks up, for 
otherwise he may find his prospect 


Nows more about his company than he 
does himself, 


AGHA, UNDERWRITER 


Mevel Settlement 
in General Mills 
Factory Fire Loss 


BUFFALO—A novel and most unus- 
ual adjustment has been agreed upon by 
General Mills and the fire companies in- 
suring its cereal plant here, which 
burned Feb. 15. Instead of a lump set- 
tlement before rebuilding, General Mills 
will proceed with repairs to the building 
and machinery under supervision and 
the companies will pay the cost. It is 
expected that the cost will be at least 
$250,000. 

The building had just been completed 
and operations had not started, the fire 
occurring the day before the scheduled 
opening. Consequently, there was no de- 
preciation factor. The difficulty of esti- 
mating the cost of repairs under these 
conditions resulted in the unusual ad- 
justment. 


Stock Loss Settled 


The loss to stock and materials has 
been adjusted at about $300,000. Fire 
Companies Adjustment Bureau is hand- 
ling the entire loss. 

The General Mills loss is the largest 
fire insurance payment in Buffalo in 15 


years. The line was wenee: by the Min- 
neapolis office of Marsh & McLennan 
and written through the New York of- 
fice of that agency. 


No Precedent in Middle West 


Prominent adjusters and company off- 
cials in Chicago said that no adjust- 
ment similar to that in the General Mills 
loss had occurred before in the middle 
west and probably nowhere in the 
United States. There have been smaller 
losses handled on a similar basis, mainly 
where buildings in the course of con- 
struction sustained partial losses, but no 
case approximating the amount of money 
involved in the General Mills loss. The 
Buffalo loss was unique in that the 
building was completed, but had not been 
used, and it is being studied carefully by 
everyone in the fire insurance business. 


Signs N. Y. Bill on Dividends 


Governor Lehman of New York has 
signed the bill prohibiting domestic 
stock fire and marine companies from 
paying in any one year cash dividends 
amounting to more than 10 percent of 
outstanding capital stock. Excluded 
from the provisions of the bill are com- 
panies with net surplus at least equal 
to either 30 percent of premium reserve 
or 50 percent of outstanding capital 
stock, whichever is greater. 
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Two Prominent Executives 
to Address U. S. Chamber 


Two prominent insurance men are on 
the general program for the annual 
meeting of the U. S. Chamber of Com- 
merce to be held in Washington, D. C., 
April 29-May 2. L. W. Douglas, presi- 
dent of the Mutual Life of New York, 
who formerly was federal director of the 
budget, will speak on “The Obligations 
of Leadership,” the evening of May 2. 
The other executive is J. S. Kemper of 
Chicago, president Lumbermen’s Mu- 
tual Casualty, and head of a large mu- 
tual syndicate. He is one of the vice- 
presidents of the U. S. chamber. 


New Jersey Law Was Upheld 

On page 4 of THE NATIONAL UNDER- 
WRITER of April 11, in the account of the 
federal court decision holding the Mon- 
tana countersignature commission law 
unconstitutional, it was stated through a 
typographical error that the United 
States Supreme Court case of O’Gorman 
& Young vs. Hartford Fire held the New 
Jersey commission regulation law uncon- 
stitutional. The New Jersey law was 
held constitutional, as the balance of 
the article inferred and as most insur- 
ance men know. 


























Happy HOMES 


Our personalized Home Survey book- 
let tells how to make them happier by 
making them more secure. Would you 
like to have a copy? Just drop us a 


line. Address Production Department 
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D. F. Cox's Constructive Work 


Tue death of D. F. Cox, head of Apple- 
ton & Cox, well known marine firm of 
New York City, took from his accus- 
tomed path one of the sturdy pioneers 
in his specialty. Mr. Cox had the 
fortune to be associated with his 
from boyhood as his father before him 
Therefore the 


good 
firm 


was one of the founders. 
got a closeup view of marine ma- 
procedure from the start. In 
with his father he received 
education 


son 
chinery 
association 
fundamental 
invaluable. 
man 


some personal 
hat was 
When a 
his business from the ground floor up, 
its flexibility, its 
adaptation to business needs, its hazards 
can march forth 


thoroughly understands 
appreciates its niceties, 


and its opportunities, he 


with confidence and to an extent become 
an explorer. He is cognizant of just 
how far he can go and what he can do. 

Mr. Cox was a gentleman of the old 
school of underwriting. He was urbane, 
genial and heartening. He was never 


what might be called a producer for he 
did not have sales instincts whereby he 
himself could sell with great success. 
He by all odds an administrator. 
When the business came to his office it 
was conserved, it was underwritten with 
intelligence and care. Therefore, as one 
of the guiding forces of his firm he was 
able to accomplish much because he 
knew what to do and when and how to 
do it. 

Mr. Cox was a diplomat of the high- 
est order. He had the faculty of in- 
gratiating himself with people. He did 
not antagonize nor irritate. Therefore 
in the marine organizations and in his 
associations with others in the business 
exerted great influence. He was 
looked upon as a leader. In many of 
the forward movements in marine insur- 
ance he took a most active part and did 
constructive work. It is men of Mr. 
Cox’s type and stature that leave an im- 
press on their business that is lasting. 


was 


he 


Day of Insurance Education 


the day of insurance educa- 


men 


TulIs is 
tion. In 


studying of their 


doing 

than 
good 
for th 
better 
THE 

its 
Training 
This 
but 
time 


surance are more 


business ever 


before. is plenty of mate- 


is no excuse ose 





ial and 


in the business not becoming far 
than they 
)ERWRITER 


Surety 


equipped now are. 
NATIONAL UNI 
Casualty & 

Course and brought it up to date. 


course has already proved its worth 


has revised 


Sales 


changes were made from time to 


to need _ revision. 


bigs Childs & 


and it was found 

Donald M. Wood, 
Wood of Chicago, well known casualty 
expert, has rewritten the 
This is a correspondence course. 
Two-thirds of the lessons have been 
completed and are being prepared for 
printing. Those who to equip 
themselves for better work in the cas- 
ualty and surety field can find no more 
effective avenue than to take this cor- 
respondence course. 


of 


and surety 


course, 


wish 


Seeing the Best in Life 


INSURANCE men who have their eyes lifted 
above the ground and the more sordid 
things in life cannot help but take great 
in the insurance They 
its material achievements 
which are monumental. They realize its 
contribution to the well being and wel- 
fare of mankind. Yet we need more 
kindly sentiment and good fellowship in 


pride business. 


appreciate 


business relations. When an insur- 
ance man looks for the best in other 
insurance men and seeks the best out. of 
his business he creates for himself a 
world. He goes ahead with a finer 
understanding of this great enterprise. 
After all there is much good in people 
if those with whom they are associated 
will only look for it. 


our 


new 


Getting Close to the Grass Roots 


PROBABLY a need in company adminis- 
tration these days is a more thorough 


understanding of the situation out on 
the firing line where producers are so- 
liciting business and renewing expiring 
There should be a closer con- 
tact between the administrative office 
and the field. The producers after all 
are the ones best able to interpret pub- 


policies. 


lic sentiment, wishes, demands and crit- 
icism. Very often premium payers feel 
that their insurance companies are far 
off and the officials do not appreciate 
conditions governing certain cities or oc- 
This is a day of rapid and 
drastic change. While we can depend 
much on experience, history, tradition, 
yet there must be at this period more 


cupations. 


aaieiane work done than has been 
the case in the past. 

The day has arrived when a company 
must be elastic and yielding. It must be 
kinetic and plastic. It must conform 
with the current demands. It must fore- 
see what additional requirements will be 
made in order to protect property. It 
must look forward, not so much back- 
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ward. We cannot sit back and announce 
that this is the way we intend to do 
business regardless of the voice from 
the field. The company that will serve 
policyholders in the future is the one 
that has a vision and has the capacity 
to mold itself according to current de- 
mands. It is the one with the prophetic 
quality. 








PERSONAL SIDE OF THE BUSINESS 





H. W. Chesley, assistant manager of 
the Western Underwriters Association, 
became a grandfather for the second 
time the other day when a nine-pound 


boy was born to his daughter, Mrs. 
Charles A. Duncan, II, at St. Luke's 
Hospital, Chicago. Mr. and Mrs. Dun- 


can reside in Logansport, Ind. The boy 
has been named David A. Duncan, II. 
Another daughter of Mr. Chesley is the 
mother of the first grandchild. 

Dee A. Stoker, Chicago insurance 
man who specializes on reinsurance, ex- 
cess and other specialties, has served 
during the last year as president of the 
Winter Residents Association of St. 
Petersburg, Fla., where he spends the 
entire winter. He presided at the an- 
nual meeting when his successor was 
elected. Mr. Stoker is one of the great 
shuffleboard enthusiasts in the St. 
Petersburg sector. 

R. B. Augustine, Richmond, Va., local 
agent, is a grandfather. A son was born 
last week to his daughter, Mrs. Lucius 
Cary, of Richmond. 


W. F. Sweazea, Chicago manager of 


North British & Mercantile, has re- 
turned from a three weeks’ motor trip 
through the Carolinas with Mrs. 


Sweazea. They stopped for several days 
at Asheville, N. C., and their longest 
stay at any one place was at Sedgefield 
Inn, near Greensboro, N. C. Mr. and 
Mrs. Sweazea are avid golfers and they 
were = to indulge themselves exten- 
sively during this trip. 

James E. Guy, head of the automo- 
bile department of America Fore in the 
west, and most loyal gander of the IIli- 
nois Blue Goose, has now returned to 
the office after being away about a 
month on account of illness. He un- 
derwent observation in a hospital but 
the experts discovered nothing organic- 
ally wrong. He will be working on a 
part time basis for several days. 

R, R. Van Tuyl, head of the Van Tuy] 
agency in Des Moines, was married to 
Miss Hazelle C. Merkley of Hollywood, 
Cal., at the home of the bride’s father, 
Aden Merkley, at Schaller, Ia. Mr. 
Merkley formerly was with the Central 
Life in Des Moines. 

Lyle Stephenson, Kansas City local 
agent, has just returned from California 
and Hawaii where he and Mrs. Stephen- 
son have spent the last four months. 

F. K. Hinton of Chicago, head of the 
inland marine department of Northwest- 
ern National, and Mrs. Hinton have re- 
turned from a 10 days’ motor trip 
through the south, touching at Atlanta, 
where they visited A. H. Turner, man- 
ager of the southeastern department, Au- 
gusta and Chattanooga. 

P. E. Taylor, head of the Taylor- Mil- 
ligan agency, Des Moines, and Mrs. 





Taylor announce the engagement of 
their daughter, Inez Marie, to Edward 
W. McDowell, formerly of Des Moines, 
now special agent of the Niagara Fire 
in Chicago. 

C. A. Dosdall, secretary St. Paul Fire 
& Marine, is on a business trip through 
Kansas, Texas and Arkansas. He at- 
tended the meeting of the Arkansas ad- 
visory committee at Little Rock this 
week. 

John R. Hampton, Jr., Little Rock lo- 
cal agent, will be married April 20 to 
Miss Irma Cuthbert Lincoln. 

W. T. Benallack, secretary Michigan 
Fire & Marine, and Mrs. Benallack have 
returned to Detroit from a motor tour 
of Florida and the southern states. 

D. N. Handy, secretary of the Insur- 
ance Library Association of Boston, and 
its librarian, has returned to his duties 
after three months serious illness. 


DEATHS 








‘nati. 


W. V. T. Hinckley, 81, with the Bos- 
ton more than 50 years and in the gen- 
eral brokerage business for many years, 
died at his home in Lexington, Mass. 

Holger de Roode, veteran Chicago lo- 
cal agent, who retired from business a 
number of years ago, died last week at 
the King Home in Chicago where he 
took up his residence when he gave up 
the active affairs of life. Mr. de Roode 
in his day was a unique character. He 
was a man of wide reading, a student, 
a person of real culture, fluent in speech. 
He might well have been called a sav- 
ant. Mr. de Roode in business life was 
never much of a success. He was too 
much interested in things cultural. He 
had an insatiable desire to speak on 
public occasions on any or all subjects. 

He came from a noble Dutch family 
and was born at Rotterdam in Holland 
insurance 


Oct. 22, 1853. He was in 
work all his life. In fact, he started 
Feb. 22, 1869, as a clerk in the western 


department of the Western of Buffalo in 
Cincinnati when Byron D. West was 
general agent, receiving $25 a month. 

Mr. de Roode received his education 
largely at St. Xavier College in Cincin- 
At one time he was western man- 
ager of the Providence Washington and 
Clinton Fire of New York, serving for 
over 10 years. He was active as a pio- 
neer in the coinsurance movement and 
was chairman of the first committee on 
that subject that was appointed by the 
Western Union. He was one of the 
founders of the Chicago Ethical Society 
and was a former president of the Hol- 
land Society of Chicago. 

When the Life Members Society of 
the Fire Underwriters Association of 
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the Northwest was organized he was 
elected its secretary and served in that 
capacty continuously for many years 
until he was succeeded by W. J. Son- 
nen, retired manager of the Chicago de- 
partment of the St. Paul F. & M. Mr. 
de Roode then was made secretary 
emeritus. He attended always the an- 
nual meetings of the Life Members So- 
ciety. he society was established in 
1910. When the Fire Underwriters As- 
sociation of the Northwest was active 
he never missed the annual meetings. 

Mr. de Roode during his earlier days 
was a very good tennis player. His 
tastes ran to literature, art, music and 
in many cases he could be called an au- 
thority. In 1902 he published a pamph- 
let entitled “Some Facts for Investors in 
Fire Insurance Shares” which had con- 
siderable circulation. He was the oldest 
living member of the Chicago Board. 

Robert W. Crowther, secretary of 
Springfield Fire & Marine, died sud- 
denly at his home Sunday. Funeral 
services were held at Longmeadow, 
Mass., Wednesday. 

Mr. Crowther was born at Claremont, 
N. H. He graduated from Worcester 
Polytechnic Institute. After serving for 
five years as an inspector for the Fac- 
tory Insurance Association he went 
with Great American in the special risk 
department. He joined Springfield Fire 
& Marine in 1919 as manager of the 
service i 


department and in 1924 was 
elected assistant secretary. He was 
made secretary in 1932. 


Mr. Crowther served as president of 
the Springfield safety council in 1937 
and was at the time of his death a mem- 
ber of the fire prevention division of 
the council. He was a former president 
of the Tuesday Club of Springfield. 

Herbert C. Smith, chief clerk at the 
head office of Norwich Union Fire and 
the oldest employe of that company in 
point of service, died from complica- 
tions following an attack of grippe. He 
was born in Canada in 1866 and went 
with Norwich Union in New York in 
1888. Although he had been given the 
privilege of retiring at any time he de- 
sired, he preferred to remain at his sta- 
tion until the last. 


Edson W, Jones, 89, local agent of 
Columbus, O., died from a heart attack 
at his home. 


C. E. Pierson, who had been in the 
local agency business in Wilmington, 
Del., since 1880, died the other day. Ten 
years ago Home of New York presented 
him a 50-year medal. 

Charles S. Whittlesey, 63, who retired 
last December from the Western Ad- 
justment on pension, died at his home 
in Fargo, N. D., from complications 
following influenza. Mr. Whittlesey had 
been a resident of Fargo since 1904. 
He Was treasurer of the First Federal 
Savings & Loan Association and served 
two terms as lieutenant governor of the 
Kiwanis International for the Dakotas- 
Minnesota. He was born in Paxton, III., 
and was reared in Wisconsin Rapids, 
Wis., where he opened his own local 
agency when he was 23. Mr. Whittle- 
sey moved to Fargo and became state 
agent for the Hanover Fire. Later he 
became manager of the Western Adjust- 
ment. 


_Mrs. Cora O. Benson, wife of Harry 
E. Benson, Oklahoma state agent of the 
Firemen’s, died at St. Anthony hospital 
in Oklahoma City following an extended 
illness. She had returned recently after 
several weeks at the Mayo Clinic. 
Kenneth C. Smith, special agent for 
Fireman’s Fund in charge of the East 
Bay office at Oakland, died Sunday after 
a four year illness. He was a past presi- 
dent of the Special Agents Association 
of Central-Northern California. Funeral 
Services were held Wednesday. He had 
been with Fireman’s Fund since 1912. 

. Charles W. Brodie, 48, well known 
Insurance agent of Malden and Boston, 
ended his life by carbon monoxide pois- 
Oning in his car. He had been in ill 
health for some time. 

Roy A. McDonald, 61, secretary and 
director of the Brooks & Stafford Co., 
Cleveland, died suddenly April 14 at his 
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Duties Enlarged | 








RALPH R. CHAPMAN 


Owing to the new arrangement at the 
head office of Corroon & Reynolds in 
New York City whereby D. E. Chilcote 
goes to St. Louis to take primary charge 
of field work, R. R. Chapman, secretary 
in charge of the western department at 
the home office, takes over supervision 
of a number of states that Mr. Chilcote 
served at the head office. Mr. Chilcote 
will continue his title as secretary. Both 
Mr. Chapman and Mr. Chilcote are for- 
mer western field men and have first- 
hand knowledge of conditions in central 
western territory. 








home in Lakewood. He had been with 
the company and its predecessors for 
37 years, where he entered the employ 
of the old Brooks & Manning Co. in 
1903 as an office boy. When the organi- 
zation became the Brooks-Wilbor-Par- 
sons Co., he was named secretary. Later 
the company merged with the O. M. 
Stafford, Goss, Bedell Co. and became 
the Brooks & Stafford Co. In addition 
to his duties as secretary, Mr. McDon- 
ald also had charge of loss adjustments. 

Clyde W. Miller, 64, for more than 20 
years president of the Preferred Fire of 
Topeka, Kan., died there following an 
operation. He had been active in Kan- 
sas politics for 35 years, was one oi the 
state’s best known financial figures and 
was a director of numerous institutions 
and associations. He was formerly 
president of the Cosmopolitan Life of 
Topeka and the Cosmopolitan Life of 
Fort Worth and with his brother, Will 
Miller, was a factor for many years in 
the Miller-Studebaker General Agency 
of Topeka. 

J. B. Patton of the Richmond, Va., 
local agency of Chelf & Patton died at 
his home there. 


W. W. Hudson, 53, Sturgis, Mich., local 
agent, died recently after a long illness. 








Little Rock to Get Reduction 


LITTLE ROCK, ARK—A reduc- 
tion in fire insurance rates in Little 


Rock estimated at $40,000 annually may 
be made soon. 

The Arkansas Fire Prevention Bureau 
will advance Little Rock from fifth to 
fourth class as soon as the city council 
authorizes addition of 10 men to the fire 
department and officials give bureau as- 
surance that improvements provided for 
by a $50,000 bond issue voted last week 
are carried out. 





Fire loss for Webster City, Ia., during 
the year ended April 1, 1939, was but 
$1,331, making the per capita cost 18.9 
cents. During the previous year the 
loss was $4,450. 











Since its beginning 220 years ago the Royal 
Exchange has stressed the importance of under- 
standing the problems of the agent and of provid- 
ing well for his requirements, so that he may be 
equipped to render good service, invite the best 
risks and enjoy the good will of his community. 
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“SECURITY FOR AMERICAN PROPERTY OWNERS SINCE 1841” 





Every time a city Is 


BOMBED 


people inevitably think 
in terms of security. 
Now think of the advantage to you of representing 


a Stock Company insurance group with “security” 
in its name for nearly 100 years. 


The 
East and West 
Insurance Company 


The 
Connecticut 
Indemnity Company 





Security Insurance Company of New Haven 
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Send for a copy of our new and unique 
| Inland Marine Rate and Information Guide 
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The defendant in a liability 
suit is always out even 
though the decision may 


not be against him. 
@ 


Attorneys fees, plus the 
worry over the possible 
ruin of an adverse verdict, 
are certainly not worth 
assuming in order to save 
the small expense of a 
liability insurance premium. 
. 
Point this out to your 
clients and prospects who 
need Liability Insurance 
protection. 


{il 


America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 


and Indemnity Group 


NIAGARA FirRE INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
AMERICAN EAGLE FiRE INSURANCE COMPANY THE FIDELITY AND CASUALTY COMPANY 


First AMERICAN FiRE INSURANCE COMPANY AME la “A FORE BERNARD M. CULVER, President 
INSURANCE FRANK A. CHRISTENSEN, Vice-President 


Eighty Maiden Lane, |i) New York,NY. 
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Ploughing Deeply 
ls Necessary to 
Get Better Results 


Spencer Welton Gives 
Pointers to Business Getters 
in Dallas Speech 


DALLAS—At the annual meeting of 
the American Association of Insurance 
General Agents this week Spencer 
Welton of Chicago, vice-president of the 
Massachusetts Bonding, who is one of 
the great conventioneers of the country 





SPENCER WELTON 


and probably has as wide an acquaint- 
ance as any insurance executive because 
of his many contacts, acknowledged that 
he was attending his first convention of 
this particular association. 


He urged those in the production end 

ot insurance to plow more deeply. 
Every salesman may think of himself 
4S a producer but too many are mere 
order takers, he added. There are but 
‘tw people who voluntarily go to an in- 
surance office and buy over the counter. 
The salesman should go out on the fir- 
ing line and seek his prospects. 


Producer is Defined 


a Welton said it is a safe general- 
divide Aya say that a producer is an in- 
fen _ who gets many names on the 
- lines by sustained, systematic, 
ntelligent effort and who uses yester- 
_—a not as a cushion for re- 
: € but as a springboard from which 
ee a flying start toward greater 
pe today. He defined the order 
psn Pe a semi-inert biped who hangs 
aus ee that fortune will send him 
pe . usiness to keep his name on a 

roll and fully prepared to blame it 

(CONTINUED ON PAGE 35) 


Cleveland Has Big 
A. & H. Congress 


Much Valuable Sales 
Material Brought Out by 
Battery of Speakers 


CLEVELAND — Despite untimely 
April snowstorms, the Cleveland Acci- 
dent & Health Association’s sales con- 
gress drew a large attendance for both 
morning and afternoon sessions. A not- 
able program of accident and health 
sales material was presented. President 
H. H. Hoard, National Casualty, wel- 
comed the attendants. R. B. Coffman, 
Pacific Mutual Life, was chairman of 
the morning session, and C. F. Stewart, 
Massachusetts Bonding, presided in the 
afternoon. 

George F. Manzelmann, vice-president 
North American Accident, asking “Is 
Accident & Health Insurance on Trial?” 
said two fundamental factors in the busi- 
ness have withstood the test of time: (1) 
Cash benefits for disability caused by 
accident and sickness, and (2) the agent 
and his services. In the present test 
with hospitalization associations, which 
do not meet either of these require- 
ments these two fundamentals will pre- 
vail, he said. 


How to Increase Production 


William Dignan, W. E. Lord & Co., 
Cincinnati, offered practical ideas on 
“How to Increase Your Production.” 
He suggested, however, that ideas with- 
out plenty of push behind them are 
worthless. He said each agent should 
develop his own ideas and adapt those 
that best fit him. 

Policyholders in all branches of insur- 
ance represent prospects for accident 
and health, he said, and there is an ex- 
cellent opportunity to sell them. He 
suggested accident and health approaches 
for use in connection with fire, automo- 
bile, plate glass and life insurance. 

C. L. Krum, associate manager Aetna 
Casualty, Cleveland, speaking on “Se- 
curity Through Building an Accident 
and Health Program,” emphasized espe- 
cially knowledge of the contract and a 
planned sales talk pleasingly delivered to 
good prospects. With renewals from old 
business and the new business that is 
written, he said this program, if consist- 
ently worked year after year, will bring 
security. He listed four C’s in selling: 
(1) Circulate. See as many people as 
possible every day. (2) Contact intelli- 
gently. Try to know something about 
every person you call on. (3) Conversa- 
tion. Know what you are talking about, 
because it is not the quantity but the 
quality of the things you say that sells 
more people. (4) Convince. Be in earn- 
est, be sincere. Believe in yourself, your 
product, your presentation and your 
prospect. Create desire. Make them 
want protection.” 


Cornett Reviews National Program 


He said large principal sums and large 
weekly indemnities are not in vogue as 
they were formerly. There are now more 
small-priced policies, but the good sales- 
man keeps abreast of the times and still 
gets his orders. 

W. B. Cornett, Loyal Protective Life, 
Columbus, president National Accident 

(CONTINUED ON PAGE 36) 


Advocates Broader 
Bankers Bond Form 


Schiff Tells Cleveland 
Association Form 8 Revised 
Is Worth Higher Cost 


CLEVELAND—W. J. Schiff, Phila- 
delphia, assistant secretary Indemnity of 
North America, in a talk before the 
Surety Association of Cleveland, took 
issue with the belief of many surety men 
that the recent changes in bankers 
blanket bonds make it desirable in many 
cases to replace Form No. 8 Revised 
with Form No. 2. He said that the 
fundamental trend in insurance for banks 
is constant broadening of coverage and 
that this trend is overlooked by persons 
who favor a change to the more limited 
Form No. 2. He listed 17 points of cov- 
erage in which Form No. 8 Revised ex- 
cels Form No. 2. 

Under the latest revision, retroactive 
restoration up to $100,000 is included 
in Form No. 2 without additional charge 
and this may be incorporated for 
amounts in excess of this sum at 20 per- 
cent of the basic bond rate. Rates for 
both Form No. 8 Revised and Form No. 
2 were reduced under certain conditions 
and the cost of misplacement coverage 
under Form No. 2 was cut. 


Voluntary Delivery Clause 


Mr. Schiff pointed out that Form No. 
2 excludes larceny or theft committed 
by any person to whom an employe of 
the insured bank shall have, except 
through dishonesty, delivered property 
or extended credit. There is no such 
exclusion in Form No. 8 Revised. He 
said that if this were the only difference, 
it would decide the issue to many minds. 
There are many known cases where a 
bank employe has negligently but not 
dishonestly handed over property to an 
imposter and Form No. 8 Revised, at a 
price, adds to the peace of mind and se- 
curity of the banker. 

While coverage against misplacement 
losses on the premises of the assured 
may be added to Form No. 2 by rider, 
Mr. Schiff said, Form No. 8 Revised 
also covers misplacement and mysterious 
unexplainable disappearance of property 
in transit, while Form No. 2 does not. 
It also covers damage to or destruction 
of property in transit. Likewise, under 
both the premises and the transit insur- 
ing clauses, Form No. 8 Revised covers 
loss of subscription, conversion, redemp- 
tion or deposit privileges through the 
misplacement of interim certificates, 
warrants, rights or other securities which 
must be produced to exercise these privi- 
leges. He referred to the famous case 
of Manufacturers National Bank vs. 
Surety Company, 156 N. E. 94, in which 
a bank suffered a loss through inability 
to exercise a privilege and the loss was 
held not covered by a bond which did 
not specifically include this protection. 


Broader Fidelity Section 


The fidelity insuring clause of Form 
No. 8 Revised covers any “dishonest, 
fraudulent or criminal act” of any em- 
ploye, while Form No. 2 covers only 
“any dishonest act.” Mr. Schiff pointed 
out that Form No. 8 Revised might pro- 
tect the assured for loss sustained 

(CONTINUED ON PAGE 36) 


Equity Rating Plan 
for Boiler Line to 
Be Given Trial 


Formula on Large Risks 
Effective May | for 
Four Month Period 


NEW YORK—The companies ad- 
hering to the rates of the boiler division 
of the National Bureau of Casualty & 
Surety Underwriters have voted to put 
into effect for a four months’ trial period 
commencing May 1 an individual risk 
rating plan. It is designed to provide 
competition against non-tariff competi- 
tion, such as that of London Lloyds, 
Mutual Boiler of Boston, Lumbermen’s 
Mutual Casualty and Pacific Indemnity. 

Boiler risks producing $500 in prem- 
iums, machinery risks producing $1,000 
or risks where the combined premium 
for boiler and machinery is $1,000 or 
more would be eligible. The maximum 
reduction in the premium is 25 percent. 
If the premium is reduced to that ex- 
tent the producer who has been receiv- 
ing 25 percent commission would get 3.3 
percent. A formula is provided of pre- 
mium and commission reductions from 
25 percent to 5 percent premium reduc- 
tion, the minimum under the equity rat- 
ing procedure. The regular commission 
for boiler and machinery business is 17%4 
percent to the producer, 20 percent for 
regional agents and 25 percent for gen- 
eral agents. The plan would not be 
put into effect in certain states that 
have anti-discriminatory laws. 


Variations in Practice 


Some of the companies that do not 
belong to the National Bureau of Cas- 
ualty & Surety Underwriters do sub- 
scribe to the boiler division and adhere 
to the rates, including General Accident 
and Employers Liability. Lumbermen’s 
Mutual Casualty subscribes to the rates 
but pays dividends to assured. 

London Lloyds compete on the larger 
boiler and machinery risks by way of 
excess contracts. These may be excess 
not only in respect of amount of cov- 
erage but in breadth of coverage. The 
rates that are quoted are 40 percent be- 
low the tariff and 10 percent commission 
is paid to the agent. Sometimes when 
the primary insurance in a regular com- 
pany covers explosion only, the Lloyds’ 
excess will cover for an additional 
amount in respect of explosion and will 
also provide breakdown coverage from 
the ground up. 

A meeting of the boiler division was 
held the other day and a new committee 
was appointed. It will endeavor to 
work out a plan that might be more 
acceptable. If it does draft a program 
and it is adopted, that plan would auto- 
matically supersede the trial plan. If 
the committee on the other hand, should 
be unable to propose a plan prior to 
Sept. 1, the equity rating procedure 
would be abandoned on that date. 
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Fi sdestd Rules Do 
Not Require Claim 
File Be Disclosed 


BALTIMORE—tThe federal district 
court here refused to permit the attorney 
ior the plaintiff in a personal injury suit 
to examine the claim file of the company 
insuring the defendant. The case has 
attracted much attention among insur- 
ance circles, because it interprets the 
deposition and discovery provisions of 
the new federal rules of civil procedure. 
Many insurance attorneys have feared 
that the rules might be construed as per- 
mitting this. 

Pan-American Bus Lines, Inc., was 
defendant in a suit based upon the death 
of Vincis Montvila in Baltimore in May, 
1939, American Fidelity & Casualty wrote 
the insurance through Markel Service of 
Richmond, Va. Before trial, the plain- 
tiff's attorneys obtained a court order di- 
recting F. W. Trapnell, an adjuster for 
Markel Service to appear for examina- 
tion and bring “any and all statements 
of such persons, drivers, passengers, por- 
ters and witnesses or accurate notes 
thereof, as may have been taken by him, 
or persons under his direction or con- 
trol, or Markel Service, Inc., touching 
the issues in the above entitled cause.” 
The defendant filed a motion to vacate 
the order and the court heard this ques- 
tion and decided in favor of the insur- 
ance company. 


Rule Permits Examination 


The federal rules permit taking the 


testimony of any person, whether a 
party or not, at the request of either 
party for the purpose of discovery or 


Another section of the 

same rule permits examining a person 
upon any unprivileged matter relevant 
to the case, including books and docu- 
ments and the identity and location of 
persons having knowledge of relevant 
tacts. Counsel for the insurance com- 
pany maintained that the examination 
requested here was intended only as a 
“fishing expedition” to discover the case 
for the defense. 

In holding for the insurance company, 
Judge Chesnut stated that the adjuster 
was not a witness to the accident and 
that the statements of persons whom he 
questioned would be purely hearsay as 
tar as he was concerned and would not 
be admissible in evidence at the trial. 
He also stated that it was not reasonable 
to require the insurance company to fur- 
nish the plaintiff free of charge with the 
results of an investigation which it had 
made at its own expense. The court 
ruled that Trapnell might be examined 
on any relevant facts which had come 
to his knowledge and could be required 
to give the names and addresses of per- 
sons who were at the scene of the acci- 
dent, but that he should not be required 
to produce copies of statements made to 
him by witnesses. 

H. B. Rollins and F. G. Goudy, Balti- 
more represented the defendants. Mr. 
Rollins discussed this subject last year 
at the convention of the Federation of 
Insurance Counsel. 


use of evidence. 


Dayton A. & H. Week Plans 


The Dayton (O.) Accident & Health 
Association will inaugurate Accident & 
Health Week with a breakfast April 22. 
Sergeant Paul J. Price, head of the 
Dayton Accident Prevention Bureau, 
o. J. L. Goetz, Travelers, will speak. 
F. C. Holloway, Pacific Mutual Life, is 
chairman of the Accident & Health 

Veek committee. 

The Dayton association will have a 

report luncheon April 29, at which pro- 
ectiien records of the member agencies 
and individual salesmen will be an- 
nounced. 


Perkins & Geoghegan Luncheon 
CINCINNATI—Perkins & Geoghe- 
gan, general agents Aetna Casualty, are 
giving a luncheon May 1 for brokers 
and solicitors. E. L. Adams, sales man- 
ager, is in charge of arrangements. 


Rican hadi in 1939 
in Nebraska Are Listed 


LINCOLN, NEB.—The Nebraska 
department lists the 10 stock company 
leaders in casualty business in 1939 as 
follows: 








Prems. Losses 
Pe re et 410 $147, 693 
re 5,867 532: 
Oa AE So eee 313°905 123,958 
Employers Liability.... 271,100 169,938 
New Amsterdam....... 178,397 72,285 
Continental Cas........ 177,203 92,915 
National Surety........ 166,379 28,456 
LORGOR GUAT... ..sccers 152,948 86,033 
Fidelity & Cas......... 151,904 42,154 
St. Paul-Mercury. 148,903 54,42 1 

Mutual casualty leaders were: 

Prems. Losses 
State Farm Auto., Ill...$542,5 
Employers Mut., Ia.... 40 
Lumbermen’s Mut...... 
Hardware Mutual...... 
Ben. Assn. Ry. Employ. 
Amer. Mut. Liab....... 
Liberty Mutual........ 
National Mut., Okla.... 

Nebraska assessment accident and 

health leaders included: 

Prems. Losses 
Travelers Health.......$517,303 $379,079 
Physicians Health...... oo ey 390,444 
Mutual Benefit H. & A. 231,177 
Physicians Casualty.... 252,933 
i. eer 139,629 
Clergy Casualty ....... 64,077 
Central States ........ 13,731 
First Natl. Indem...... 15,623 
Metropolitan A. & H... 9,269 
Associated Hosp. Serv.. 8,413 





Hold ennai’ Meeting 
PORTLAND, ORE. — A combined 


convention of the Farmers Automobile 
Inter-Insurance Exchange and Truck 
Exchange for Oregon and Washington 
200 in 


was held here with more than 
attendance. 
Ray Lundy, manager of the north- 


west branch, covering Washington, Ore- 
gon and Idaho, was chairman. J. S. 
Saylor, Oregon state manager, was 
toastmaster at the banquet. 

Commissioners Thompson of Oregon, 
Sullivan of Washington and Neslen of 
Utah were guests. 


Continue Va. Auto Rate Hearing 


RICHMOND—tThe automobile rate 
hearing before the Virginia corporation 
commission, which started last week, 
was scheduled to be resumed April 18. 
The first phase of the hearing, during 
which inquiry was made into a proposal 
for substantial cut in liability and prop- 
erty damage rates, was completed after 
two days of evidence. The commission 
will receive this week petitions and evi- 
dence from stock companies and mu- 
tuals which wish to deviate from the 
standard rates proposed by the National 
Bureau of Casualty & Surety Under- 
writers and the Mutual Casualty Rating 
Bureau. 


Philadelphia Congress Speakers 


PHILADELPHIA—John F. Leibig, 
Continental Casualty, chairman of the 
Accident & Health Week committee of 
the Philadelphia Accident & Health 
Club, announces that Ralph S. Robbins, 
outstanding New York life insurance 
producer, and Prof. C. A. Kulp of the 
Wharton School of Finance of the Uni- 
versity of Pennsylvania will speak at the 
sales congress next Monday. Speakers 
previously announced were John A. Die- 
mand, executive vice-president Indem- 
nity of North America and president of 
the Insurance Federation of Pennsyl- 
vania, and William Edgar, resident 
manager of the U. S. F. & G. 


Industrial Activity Decline 


According to the “Index of Industrial 
Activity” maintained by Lumbermen’s 
Mutual Casualty, industrial activity de- 
clined 8.6 percent in March. The decline 
was general, the index decreasing 6.2 
percent on the Atlantic seaboard, 10.5 
percent in the middle west, and 5.9 per- 
cent on the Pacific Coast. 

Though the March decline was the 
most serious in 11 months, the index 
was 14.6 percent above last March. and 
the first quarter was 24.7 percent above 
the corresponding quarter of last vear. 








sere 18, 


1940 








Julian Gives Views on 
Compulsory Legislation 


Superintendent Julian of Alabama 
Was requested by a correspondent to 
conunent upon a recent article in THE 
NATIONAL UNDERWRITER concerning the 
Inspection teature of the new Illinois 
truck regulatory act. The article was 
one that reported observations by Spen- 
cer Welton, vice-president Massachu- 
setts Bonding. Mr. Welton praised the 
Illinois act, because it provides for rigid 
inspection of trucks. He contrasted that 
situation with the compulsory automo- 
bile insurance law of Massachusetts, 
whereunder the inspection feature is lax 
and the insurance companies are re- 
quired to accept all of the risks that are 
offered. 

Mr. Julian expresses 
the Illinois law is a step in the right 
direction “and so long as it may be kept 
within the realm of truck inspection and 
the correct licensing of truck operators 
it seems that something will be accom- 
plished. 

“IT am of the 
Julian asserted, 


the belief that 


further opinion,” Mr. 
“that compulsory insur- 
ance measures fail of the purpose for 
which they were intended; that where 
compulsory insurance is required by law 
naturally the authorities are lax in the 


requirements for safe drivers and for 
mechanical inspection. I favor a finan- 
cial responsibility law rather than a 


compulsory insurance law. It will prob- 
ably be several years before anything 
is worked out of all of this discussion. 
When trucks and buses take the place 
of other transportation, the same sound 
inspection service should be given as is 
required of railroads as to safety de- 
vices and competency of engineers and 
other operators.” 


U.S.F.&4G. Plans Two Ohio Meets 
Two U.S.F.&G. regional meetings will 
be held in southern Ohio next month, 
one May 7 at Dayton, and the other 
May 9 at Chillicothe. U. L. Trice, Cin- 
cinnati manager, will preside at both 
meetings. J. Dillard Hall, assistant su- 
perintendent of agencies, will speak at 
both meetings, and talks will be made 
by the following members of the Cincin- 
nati office: H. B, Hupp, superintendent 
casualty department; A. S. Herring, 
superintendent surety department; J. H. 
Moesta, claim superintendent, and Hoyt 
Hammer, special agent Fidelity & Guar- 
anty Fire. A feature will be an “Infor- 
mation, Please,” quiz. 
HOLD REGIONAL IN PITTSBURGH 
PITTSBURGH—About 150 agents 
from western Pennsylvania and West 
Virginia attended the regional meeting 
here of the United States Fidelity & 
Guaranty. The speakers list was headed 
by O. R. Leeds, assistant agency direc- 
tor. 


Hold Meeting at Altoona, Pa. 


The Pittsburgh branch office of the 
Hartford Accident held an agents’ meet- 


ing in Altoona, Pa. Speakers included 
F. E. Bradenbaugh, Pittsburgh man- 
ager, and Vernon Olson and A. M. 


Battistini of the Pittsburgh office, who 
spoke on burglary and automobile in- 
surance respectively. 


N. J. Compulsory Bill Dead 


TRENTON — Thanks to the fight 
made by general agents and casualty 
men throughout the state, there will be 
no compulsory automobile legislation in 
New Jersey this year. The bill intro- 
duced by Assemblyman Ferter is prac- 
tically dead and has no chance of being 
revived at this session. 


General Accident 60th Subscriber 


General Accident has now officially 
subscribed to the list of casualty com- 
panies maintained by the National As- 
sociation of Insurance Agents that agree 
to the doctrine of the ownership of 
expirations. It is the sixtieth casualty 
company now operating officially under 
this principle. 


———<————— 


- Birmingham Bar in 
Sharp Retort on 


Adjuster Decision 


BIRMINGHAM, ALA.—In a petitioy 
fora rehearing, the Birmingham Bar As- 
sociation took sharp issue with an unfa- 
vorable decision of the Alabama su- 
preme court in its suit against a score 
ot insurance companies and adjusters, 
The bar group sought a declaratory judg- 
ment and injunction to prevent the un- 
authorized practice of law, but the court 
in upholding the lower court held that 
the proper way to proceed against de- 
fendants was individually and by quo 
warranto proceedings, which involves a 
trial by jury. 

“The position taken in the opinion,” 
the bar’s petition, “that quo war- 
ranto, which carries with it the right of 
trial by jury, is the sole and exclusive 
remedy, has the effect of depriving the 
court of its power and relieving it of 
its duty to suppress the unlawful prac- 
tice of law and transferring that power 
and imposing that duty on Alabama jur- 
ies instead of on Alabama judges. 


Bar Admits Rebuke 


“Any person who unlawfully prac- 
tices law, says the court in effect, should 
be punished, but any bar association 
which undertakes to set the machinery 
in motion by which punishment may be 
administered must suffer a rebuke from 


Said 


the state’s highest court. We feel re- 
buked, unjustifiably rebuked, and we 
don’t know what to do about it. We 


would be less than frank if we failed to 
state that at the outset we do not expect 
to accomplish very much by the applica- 
tion for a rehearing.” 

Even more sharply, the bar group 
stated that the high court in its decision 
“gives us the impression, by action that 
speaks louder than words we are famil- 
iar with, that perhaps the members oi 
this honorable court do not want to be 
bothered with this kind of litigation and 
would prefer some kind of compromise 
of this matter to a clear cut decision of 
the controlling questions in the case.” 

The petition further asserted that “the 
opinion in this case is just ‘foggy’ 
enough to keep a trial judge from ever 
doing anything about the unlawful prac- 
tice of law.” It added that the effect of 


the decision is to make “judicial 
eunuchs” of every trial judge in the 
state. 


The bar group pointed to “the ineffec- 
tiveness of the quo warranto proceed- 
ings” in its case against J. L. Wilkey, 

3irmingham independent adjuster. It 
was argued that enough time had been 
wasted arguing matters of procedure in 
this case to settle every such case in 
Alabama. Wilkey was "enjoined twice 
by a trial judge from “practicing law” 
but each time the high court reversed 
the decision on matters of procedure. It 
is now back to the circuit court for 4 
third hearing when set. 


Newman Heads Auto Underwriters 


Ralph Newman, United States Cas- 
ualty, was elected chairman of the Auto- 
mobile Casualty Underwriters Associa- 
tion of New York at its annual meeting. 
Other officers are: T. D. Miller, jt., 
United States Guarantee, vice-chairman, 
and B. E. Farley, Phoenix-London 
group, secretary. 


General Accident Makes Cut 


General Accident has reduced its rate 
commercial cars in Illinois 10 per- 
below the tariff of the National 
Bureau of Casualty & Surety Under- 
writers. It follows the National Bureau 
classifications, including the new class 5, 
but is 10 percent off at every point. 


on 
cent 


Robert S. Andrews, local agent of 
Sioux City, Ia., who suffered a heart at- 
tack the first ‘of March, is recovering 
and is expected to return to his office 
part-time before the end of the month. 
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Stress Value of. 
Accident-Health 
at N. Y. Congress 


NEW YORK—The annual sales con- 
gress of the Accident & Health Club ot 
New York presented two informative 
addresses, an amusing skit on business 
solicitation, an interesting series of ques- 
tions and answers on accident and 
health coverages. 

In his welcoming remarks, W. T. 
Hammer, Commercial Casualty, presi- 
dent of the club, declared accident in- 
surance is simple and easily understood, 
furnishing lump sum payments for 
major bodily injuries, an income during 
disability and assuming either a _per- 
centage or all of the expense incident to 
an accident. He marveled that the av- 
erage man, while promptly securing in- 
demnity to protect his material posses- 
sions, is often reluctant to buy protec- 
tion against accidental death or the re- 
sults of disabling injuries, which may 
and often do prove far more serious 
than the loss of physical property. That 
attitude of mind, Mr. Hammer stated, 
should be overcome by the solicitor 
through persistence and intelligent sel!- 
ing methods. 

Falvey Gives Accident Statistics 

W. J. Falvey, vice-president Massa- 
chusetts Bonding and chairman of the 
National Safety Council, told of its ac- 
tivities and cited statistics on the extent 
of accidental deaths and injuries last 
year. As rates for accident and healt! 
insurance are predicated on loss experi- 
ence, he pointed out, any lessening of 
the number and seriousness of accidents 
will be reflected in premium rates. 

The effort of the claim department, 
C. F. Demsey of the Travelers said, is 
to aid the business producer both in re- 
taining risks on his books and in gaining 
new assured. Hence it is desirabile for 
the agent and broker to maintain close 
contact with clients at all times; when 
a claim is filed to render all possible 
aid in effecting prompt and equitable 
settlement. Mr. Demsey said 94 per- 
cent of claims were meritorious, 5 per- 
cent call for careful scrutiny and 1 per- 
cent are clearly fraudulent. These 
should be resisted in the public interest. 
If the agent exercises care in explain- 
ing the contract fully to the assured and 
notifies the carrier as well as the assured 
of any material change in the latter’s 
occupation, claim settlements would be 
expedited and friction avoided. 


Questions Asked From Floor 


Among queries propounded from the 
floor was one as to how accident rates 
are determined. The answer was that 
they are based on the average loss and 
expense factors of companies, filed 
through a central bureau. While the 
rates now charged are adequate, it was 
pointed out the reverse held true for 
several years prior to 1939. 

Another question was as to what the 
effect hospitalization through various 
agencies had on the business of insur- 
ance companies. So far from having 
injured the sale of accident and health 
contracts, it was maintained, the adver- 
using given the advantages of hospitali- 
zation by the federal and various state 
sovernments had enabled the companies 
materially to increase their business. 


Reason for Older Age Rates 


It was asked why persons over 50 are 
charged a higher premium than those 
ot younger years. The answer was 
that the rate is predicated on the cold 
logic of loss experience. Another in- 
quiry was as to why an applicant is not 
informed, nor can he learn, the reason 
tor his rejection. Information of this 
character, it was stated, is held strictly 
confidential, Primarily because to reveal 
it might cause distress to the applicant. 
hha Per also might be made the 
fa or a damage suit. No one in the 
a could answer the query as to 
le 4 a redmitted companies are privi- 
8ed to use the mails in this state. 


New Auto Policy 
Effective May 1 





NEW YORK—tThe National Bureau 
of Casualty & Surety Underwriters and 
the American Mutual Alliance have set 
May 1 as the effective date for the re- 
vised standard automobile liability pol- 
icy. It is expected that member com- 
panies will agree to adjust losses occur- 
ring after that date on the basis of pro- 
visions in the new form, although con- 
tinuing to use up their supplies of the 
old form. 

The changes were described at some 
length in THE NATIONAL UNDERWRITER of 
April 4. 








Accountants Need 
Special Coverage 


At the meeting of the accountants’ 
association of New York City, the guest 
speaker, noting the ever present possi- 
bility that accountants might be held 
financially liable by employing corpora- 
tions or individuals for failure to detect 
irregularities in accounts which subse- 
quently result in heavy financial losses, 
urged all to secure adequate indemnity 
against such hazard. 

Accountants’ liability cover written by 
a number of surety companies is de- 
signed to take care of claims made 


against accountants resulting from a 
breach of implied warranty of their 
competence. The contract forms or 


rates are not under the jurisdiction of 
any bureau, but instead are prepared 
and filed direct by the issuing companies 


with the different insurance depart- 
ments. The field for the business is an 
attractive one. Several recent large de- 


falcations by trusted corporation em- 
ployes, which periodic audits failed to 
reveal, have emphasized the need for 
such indemnity. 


Los Angeles Organizations 
Hold Get-Together 


LOS ANGELES—An address on 
“Statism or Government Encroachment 
on Business,” by J. J. Miller, special 
counsel Individual Enterprise Alliance: 
an exposition of the plans for the cele- 
bration of National Accident & Health 
Week, by John Ford, chairman of the 
committee in charge of the observance, 
and an address on accident and health 
insurance by C. H. Davis, manager 
eastern accident department Pacific Mu- 
tual Life, Chicago, were the features of 
a joint meeting of insurance men held 
here. Attendance was about 400. The 
affair was sponsored by Insurance Post 
No. 513, American Legion, other or- 
ganizations participating being: Acci- 
dent & Health Managers Club, Amer- 
ican Agency System, Automobile Claims 
Managers Association, Casualty Insur- 
ance Adjusters Association, Casualty 
Insurance Association of Southern Cali- 
fornia, Hollywood Insurance Agents 
Association, Los Angeles Life & Acci- 
dent Claims Association, National Au- 
tomobile Club, and Southern California 
Fire Underwriters Association. 

John Ford, Pacific Mutual Life, chair- 
man Accident & Health Managers 
Club committee on Accident & Health 
Week, told of the plans for observance 
of the week. 

Mr. Miller spoke on the trend in 
government toward = gaining control 
of insurance. He said insurance holds 
the last reserve of the people amount- 
ing to 93 billions and that 85 percent 
of this is life insurance. He said radical 
government leaders know if they can 
get control of insurance they can wreck 
the American profit system. The only 
issue is to keep government doing its 
legitimate job and nothing else. 


Fred Dawes, who a year ago purchased 
the C. W. Elliott agency at MeLeans- 
boro, Ill, has sold the agency to Ralph 
Prince. Mr. Dawes’ health has not been 
entirely satisfactory. 


Sell A. & H. 


on Needs Basis, 


Simplify Sales Talk: Malone 


Two notable addresses, one on sales- 
manship — or “craftmanship,” as he 
termed it—-by E. G. Malone, home office 
general agent of the Time, and the 
other on building an accident and health 
agency, by John D. Rogers, Wisconsin 
manager Continental Casualty, featured 
the program presented by the Milwau- 
kee Accident & Health Association at 
the April meeting of the Chicago asso- 
ciation. A return engagement will be 
staged in Milwaukee next month, when 
the Chicago men will put on the pro- 
gram. 

W. A. Kempf, Old Line Life, presi- 


dent of the Milwaukee association, 
headed a group of about 20 from his 
city and presented the Milwaukee 
speakers. 


Tell Simple Story in Simple Words 


Emphasizing at the outset the need 
for adequate training of agents and stat- 
ing that every attack on the insurance 
business is directed toward the unquali- 
fied agent as indicating the indifference 
of companies toward the public interest, 
Mr. Malone said accident and health 
men “must stop selling policies and start 
selling a service.” 

Public acceptance will be tremendous- 
ly accelerated, he said, by reducing the 
story of income protection to simple, 
understandable language. “Let us tell a 
simple story in simple words,” he urged. 
f prospect can understand quick- 
and readily what we are saying, with- 
out having to wrinkle his brow in 
ht, he is absorbing our story. We 
must realize that fancy phrases attract 
attention to the phrases and away from 
the story you are trying to tell.” In 
stead of using technical insurance lang 
uage, it is necessary to gear the pro- 
posal to the individual’s needs and to 
reach his emotions by means of word 
pictures. 


Must Meet Definite Needs 








The recognition of need should not be 
taken for granted. The prospect must 
be shown how a disability can destroy 
his self-respect, the standard of living 
of his family, and everything he has 
worked for years to create. He referred 
to the great impetus given to the sale 
of life insurance through the idea of 
meeting definite needs and said if the 
same technique were adopted in acci- 
dent and health insurance it will profit 
as greatly. 

No man likes to be 
scolded, he said. His obligations can 
be pointed out, and the dire conse- 
quences portrayed, by letting the sub- 
ject be another man. Women especially 
react emotionally rather than logically 
to any sales appeal. He pointed out 
that each occupation has its own pecu- 
liar problems and hazards, some of 
which he listed. To show what accident 
and health insurance will do for the 
prospect himself, it is necessary to make 
a careful analysis of his requirements 
and definite reasons for suggested cov- 
erage. 


lectured or 


Opposes Trick Approaches 


Mr. Malone has no use for trick ap- 
proaches and disguised proposals. Such 
methods, he said, suggest apology and 
in too many cases cause resentment. He 
urged that the public be given the 
proper picture of the function of an in- 
surance company and said that it should 
be educated to look upon the business as 
an institution dedicated to public service 
rather than profit. 

Mr. Rogers said that agents are the 
most important factor in building a suc- 
cessful agency. In selecting new men, 
he endeavors to convince himself that 
the prospective agent is (1) honest, (2) 
willing to work, (3) that he will pay 
the price and make the sacrifices that 
are necessary to become a high grade 
salesman and (4) “that I would like to 


see 100 others just like him representing 
my agency.” 

After the agent is selected, the next 
problem is to get him into production. 
The real reason for any man engaging 
in the sale of accident and health insur- 
ance, he said, is to earn money. “There 
it is—an exchange of our time and 
efforts for money. Why money? Be- 
cause we've got to have it to exchange 
for food and clothing and pleasurable 
things that we want for ourselves and 
those whose care we assume. And 
come to think about it, doesn’t that 
sound about like the basic idea of acci- 
dent and health insurance? Wasn't it 
designed to replace income lost because 
of time becoming worthless as the re- 
sult of an injury or an illness? Basic- 
ally, therefore, the logic for entering 
into the sale of accident and health in- 
surance as a business is the same as the 
logic for the purchase of accident and 
health insurance. Time—money—food, 
clothing, etc. To the healthy person 
time is money and all that money can 
buy. For the sick person, there is no 
time—no money—unless a salesman had 
sold him accident and health insurance.” 





Scans Claimants for Agents 


\ salesman, he said, will do a better 
job of selling when the actual results 
of an illness or injury are clearly shown 
to him. He makes it a practice con- 
stantly to scan the list of claimants for 
prospective salesmen. “This type of 
salesman has had a clear cut demon- 
ration of the results of disability and 
»ws that there is a place for the poli- 
es we sell.” 

Mr. Rogers’ practice in this respect 
based on his own personal experience. 
He started selling accident and health 
insurance about 15 years ago after 
spending nearly two years in hospitals 
an experience which convinced him 
fully of the need for this coverage. 


Tell All Fundamentals 


He considers that it is of paramount 
importance for the sales manager to 
educate the salesman thoroughly in 
every fundamental of the business. 
“Don’t hide anything or don’t duck any- 
thing” he said. “Show him every angle 
of the business. 








s 


cation. 
mite to high-pressure a prospect. 
press upon him that words alone really 
don’t make sales, but rather that it is 
the spirit behind the words that makes 
the sale. Do these things with your 
salesman—keep on repeating the pro- 


cedure and you will have built a suc- 
cessful agency.” 
In commenting on Mr. Rogers’ talk, 


Mr. Kempf said only one out of 10 
accident and health agents appointed 
develops into a real money maker and 
that the general agents are largely at 
fault. Instead of picking up men who 
have failed at everything else, they 
should develop men who intend to give 
their entire time to accident and health 
insurance and will be a credit to the 
business. 


Moser Committee Has Meeting 


The committee of insurance represent- 
atives, headed by Attorney Henry S. 
Moser of Chicago, that is pondering a 
proposal to set up an assigned risk auto- 
mobile insurance plan for Illinois, is 
holding a meeting Thursday of this 
week. A meeting that was scheduled 
for last week could not be held. The 
committee is taking up the request of 
Insurance Director Palmer of Illinois 
that some sort of a scheme be set up to 
take care of those who are unable to get 
insurance under the new Illinois regu- 
latory truck act and also for certificated 
risks under the financial responsibility 
law, who are unable to get coverage on 
a voluntary basis. 
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Michigan Charges Missouri Casualty Leaders Shown 


Against Reciprocals 
Are Dismissed 


LANSING, MICH. — Following 
lengthy consideration of the points in- 
volved as brought out at a hearing, in 
two briefs, and in testimony presented 
in several court actions, Commissioner 
Emery of Michigan has dismissed as 
groundless, so far as valid evidence is 
concerned, a complaint of the Grand 
Rapids Association of Insurance Agents 
against two Kansas City, Mo., recipro- 
cals and their representatives. 

The Grand Rapids board, backed up 
by the Michigan association, had con- 
tended that the Casualty Reciprocal 
Exchange and Reciprocal Exchange of 
Kansas City, the Heart of America 
Agency, also of Kansas City, through its 
manager, D. L, Davis, and Frank D. 
McKay & Co., and L. C. Klesner & Co., 
Grand Rapids agents, had unlawfully 
contracted to furnish public liability and 
property damage coverage for the West- 
ern Michigan Transportation Company 
of Grand Rapids. 


Answers Charges 


The commissioner, in a letter to 
Archie Millard, president Grand Rapids 
Board, disposed of each of the points 
raised by the agents. The commissioner 
pointed out that D. L. Davis had been 
acquitted of the charge of operating 
without a license in the Grand Rapids 
police court after his arrest on the com- 
plaint of agents. The court decision, Mr. 
Emery held, tied his hands since the 
department could not contradict a judi- 
cial finding, Judge Burleson had held 
that Mr. Davis was a salaried employe 
of the reciprocals and therefore required 
no license under the statute to solicit 
business in Michigan. 

The contention that the reciprocals 
“knowingly and unlawfully” permitted 
Mr. Davis to split commissions with the 
McKay and Klesner agencies, was dis- 
missed on the ground that “definite 
proof’ had not been supplied by the 
complainants. 


Knew Power of Attorney 


On the point that representations were 
made to the trucking firm to the effect 
that the reciprocals could issue contracts 
without requiring the furnishing of a 
power of attorney, Mr. Emery said that 
“inasmuch as the directors of the West- 
ern Michigan Transportation Company 
are business men quite thoroughly ac- 
quainted with the operations of recipro- 
cals, they knew that a power of attorney 
must issue.” 

In answer to the charge that the re- 
ciprocal contracts covering the risks for 
the trucking firm were actually delivered 
Aug. 24, 1939, without power of attor- 
ney having been obtained, the commis- 
sioner replied that the coverage was not 
to take effect until Aug. 31 and that the 
policies could not have been in effect 
when delivered. By the time the con- 
tracts became effective, he said, there 
had been due filing and execution of the 
power of attorney requisite under the 
law. 

In considering the charge that the re- 
ciprocals “unlawfully contracted for and 
insured” the truckline’s risk in a “for- 
eign insurance carrier not authorized to 
do business in the state,’ Mr. Emery 
stated: “This department is in some- 
what the same position as many other 
departments with regard to reinsurance 
with Lloyds of London, and we are en- 
deavoring to institute a program which 
will enable us to prevent this type of 
reinsurance which has been in existence 
in the state for many years.” 

The charge that the reciprocals’ rep- 
resentative was guilty of twisting was 
refuted by citation of the fact that the 
new contract was not to become effec- 
tive until expiration of the old policy, 
issued by the Hartford Accident. 

W. O. Hildebrand, secretary-manager 
of the state association, indicated that 
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Central Surety 





1939 1938 1937 1936 
Prems. Prems. Prems. Prems. 
1,374,158 1,412,445 1,448,583 1,261,135 
1,141,747 1,202,414 1,383,725 1,311,403 
1,071,522 1,077,463 1,122,853 1,069,087 
968,056 876,827 1,017,442 761,319 
965,086 828,762 732,875 637,188 
908,479 993,817 1,048,012 965,856 
761,129 637,830 702,257 753,743 
741,014 674,261 650,194 590,511 
734,167 528,715 548,805 282,837 
715,324 308,733 196,875 166,496 
689,279 1,089,182 1,366,432 1,264,408 
667,616 718,451 774,763 721,203 
651,454 680,954 812,141 772,304 
259,707 221,411 230,581 179,452 
639,001 692,985 874,619 572,309 

611,319 622,457 553,086 


481,511 











while the commissioner's decision might 
be sound from a legal standpoint and 
based on a thoroughgoing investigation, 
he was not “entirely satisfied” because 
in the conclusions “certain factual mate- 
rial obtained and submitted as evidence 
of a statutory violation early in our pro- 
ceedings are now made to appear erro- 
neous.” 


Coburn and Reese Publish 
Boiler and Machinery Text 


James H. Coburn, vice-president of 
Travelers Indemnity, and Dale F. 
Reese, vice-president of Hartford Steam 
Boiler, have issued a new illustrated edi- 
tion of lectures on boiler and machinery 
insurance. The book is regarded as one 
of the best treatises available on the sub- 
ject. 

There are 75 pages of text material, 
photographs, and schedules covering the 
history, underlying hazards, forms of 
coverage and underwriting rules and 
practices. It includes copies of practi- 
cally every policy form, endorsement 
and schedule used in the business, and 
sells for $1. 

John H. Eglof of Travelers collabo- 
rated with the late Sidney B. Coates 
of Hartford Steam Boiler in collecting 
and sorting the photographs and pic- 
tures. Messrs. Coburn and Reese have 
given the boiler and machinery lectures 
for a number of years before the cas- 
ualty students at the Insurance Society 
of New York. 


New Oklahoma Fund Counsel 


In connection with the installation of 
Mott M. Keys, former rate expert for 
the state, as manager of the Oklahoma 
state fund, Mont Powell, Oklahoma City 
attorney, was appointed chief counsel for 
the fund, succeeding Orbie Siler. 


Van Akin Los Angeles Manager 


LOS ANGELES—L. W. Van Akin 
has been appointed branch manager of 
the American Motorists and Lumber- 
men’s Mutual Casualty in Southern 
California, succeeding the late Freder- 
ick S. Pier. 

Mr. Van Akin came to Los Angeles 
from Cleveland aboyt the first of the 
year as assistant to relieve Mr. Pier of 
some of the details of his work, and 
since Mr. Pier’s death has been acting 
as head of the office. He has been with 
the Kemper group 19 years. 





Holmes Joins the Bureau 


NEW YORK—R. S. Holmes has 
been added to the staff of the National 
Conservation Bureau of the Association 
of Casualty & Surety Executives. Mr. 
Holmes, a traffic engineer, has been as- 
signed to the bureau’s traffic division. 
He is a graduate in civil engineering of 
the Georgia School of Technology and 
formerly was employed by the Georgia 
state highway department. In 1938 he 
was selected for a fellowship in the 
bureau for street traffic research at 
Yale. Upon completing the course, Mr. 
Holmes became assistant traffic engi- 
neer in the employ of the Pennsylvania 
Turnpike Commission. 


See Political Blowup in 
Canton Mutual Investigation 


BOSTON—A three-sided controversy 
has been engendered by the attempt of 
the special legislative investigating 
commission to delve into the history of 
the defunct Canton Mutual Liability and 
the affiliated Beacon Insurance Agency. 

The commission was appointed to find 
out why some 15 casualty companies 
had closed their doors during the past 
decade. The commission turned to Can- 
ton Mutual three months ago. Commis- 
sioner Harrington was called upon to 
produce Paul Mannos, president of Can- 
ton and assistant treasurer of the Bea- 
con agency, with the books and records 
of the agency. When nothing happened, 
Chairman Goodwin of the commission 
interviewed the commissioner. Accord- 
ing to Goodwin, Mr. Harrington re- 
ported an officer had been sent for Man- 
nos but he could not be found. 

“Whereupon,” states Mr. Goodwin, 
“the insurance commissioner referred 
the matter to Attorney-general Dever 
nearly three months ago and, although 
he had followed it up by letter and tele- 
phone, nothing had happened.” 

The commissioner was requested to 
make further effort and subsequently 
reported he had called on the attorney- 
general and been informed that Mannos 
had been communicated with and told 
to produce the records. 

Still the books, or Mannos, did not 
show up and after conferences between 
the commissioner and Assistant Attor- 
ney-general Clapp steps were taken Fri- 
day for summonses to be issued for 
Mannos and the books, which were 
placed in the hands of deputies to be 
served. 

The possibility of political officials 
being involved in the investigation and 
the fact that the state administration 
responsible for the investigation is Re- 
publican, while the insurance commis- 
sioner and attorney-general are about 
the only two members of the opposite 
party in high state office, is attracting 
much attention. 


Two Indicted for Claim Frauds 


PORTLAND, ORE.—The Multno- 
mah county grand jury has returned 
indictments against J. D. Becker and 
K. A. Wallace on charges growing out 
of collection of money from insurance 
companies and other concerns on ficti- 
tious damage claims for personal in- 
juries. Becker is accused of attempting 
to obtain a total of $265 from several 
companies for injuries alleged due to 
falls, and Wallace is charged with at- 
tempting to collect $2,000 from a com- 
pany for a fall in the J. J. Newberry 
store and for obtaining $30 from the 
Portland traction company for a fall in 
a street car. In a previous indictment 
Wallace was accused of larceny of $500 
from the Pacific Indemnity on a claim 
he was injured in a fall in the Meier & 
Frank Company department store. Dep- 
uty District Attorney S. L. Hayes 
charged Wallace obtained several hun- 
dred dollars in fictitious claims in Cali- 
fornia before he began his activities in 
Portland. 





Study of “N on-Can” 
and Hospitalization 
Greatly Needed 


BOSTON — The problems of Writing 
non-cancellable accident and health busj. 
ness and hospitalization were revieweg 
by Commissioner Harrington of Massa. 
chusetts before the Boston Life & Acci. 
dent Claim Association. 

The writing of non-cancellable acci- 
dent and health insurance is a problem 
that should receive careful attention, Mr, 
Harrington stated. No company should 
write the coverage in any form without 
first studying all experience available. 

The progressive work undertaken py 
the Health & Accident Ungerwriters 
Conference in its study of non-cancel- 
lable accident and health insurance and 
the preparation of a table for use in 
computing reserves deserves commen- 
dation, the commissioner said. The 
Massachusetts and New Hampshire in- 
surance departments are studying this 
table with a view to making recommen. 
dations relative to its adoption for 
standard use. “The actuaries who worked 
on this table recognized a problem which 
cried for solution and attempted its so- 
lution in a most constructive way. A 
long step forward has been taken in 
providing a uniform and adequate basis 
for arriving at reserves for non-cancel- 
lable policies. 

Praises Conference 

“Praise should be given the Health 

& Accident Underwriters Conference 
and to Harold R. Gordon, executive sec- 
retary, for his patient and cooperative 
attitude displayed at a recent meeting 
of the New England commissioners. A 
free exchange of ideas at that confer- 
ence resulted in a program which we 
believe will make unnecessary contem- 
plated legislation in several of the New 
England states. 
_ “The increasing country-wide demand 
for hospitalization and medical coverage 
on the part of the public has tempted 
unwary executives and optimistic under- 
writers to offer hospitalization policies 
at premiums which have generally been 
inadequate, particularly as respects poli- 
cies which are sold to individuals other 
than employed groups,” Mr. Harrington 
warned. “The wide market for this type 
of coverage has induced companies to 
attempt to write this form of protection 
on a competitive basis without sufficient 
deliberation. The number of policies ac- 
cumulate so fast that the claim depart- 
ments are over burdened with claims 
before the executives in charge realize 
that they have a staggering problem to 
contend with. 


May Demand Special Requirements 


“Much of this business is written on 
the basis of periodic premium payments 
of less than a year and the necessity for 
enlargement of accounting systems, in- 
volves expenses not contemplated by 
premiums which the competition de- 
mands. Small companies should not at- 
tempt to write this type of business. 
Unless this caution is observed, legis- 
lation will be required which will make 
special capital or surplus requirements 
mandatory before a company can under- 
write hospitalization insurance.” 

Mr. Harrington urged further study 
of the problem. “This is a matter that 
can and must be solved by the business 
itself, if legislative interference is to be 
avoided,” he said. 


Safety Talk to Minn. 
MINNEAPOLIS — 


safe practices and you eliminate most 
industrial accidents,” was the advice 
which H. S. Lee, district supervising 
engineer for the Travelers, advised the 
Insurance Buyers Association of Minne- 
sota at their April meeting. 

Mr. Lee listed education, enforcement 
and engineering as the “three E’s” 
industrial safety work and said all three 
should play their part. 
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SURETY 
Condemns Ky. for Shaving 


Salvage of Aetna Casualty 


The Louisville “Courier Journal” the 
other day carried a feature article con- 
demning the state of Kentucky for 
avoiding a moral obligation to the detri- 
ment of Aetna Casualty. J. H. Hen- 
derson, the writer, relates that in 1930, 
Aetna Casualty wrote a bond guaran- 
teeing a deposit of $3,224,385 in the 
National Bank of Kentucky at Louis- 
ville, that being the proceeds of Ken- 
tucky toll bridge bonds. Seventeen 
davs later the bank @losed its doors. In 
a few days Aetna Casualty paid the 
entire amount of the deposit, plus ac- 
crued interest to the state of Kentucky. 
Thereafter any dividends due the state 
on its deposit would go to Aetna Cas- 
ualty. 

Subsequently the receiver paid depos- 
itors dividends totaling 77 percent, 
which meant that Aetna Casualty should 
have received $2,582,776 but the receiver 
ruled that the state was a stockholder 
in National Bank of Kentucky and 
hence was liable for an assessment on 
that stock amounting to $52,163. The 
receiver deducted that amount from the 
dividend that was paid to Aetna Cas- 
ualty. It seems that 101 years ago the 
state of Kentucky acquired some stock 
in the Bank of Kentucky. That stock 
belonged to the school fund of the state. 
When the Bank of Kentucky became 
the National Bank of Kentucky the state 
still owned the stock, credited on the 
bank’s books as “State of Kentucky” 
deposit but actually belonging to the 
school fund. 

“Aetna Casualty,’ Mr. Henderson 
wrote, “obligated itself only to reim- 
burse the state for any loss in the toll 
bridge deposit. Surely that obligation 
did not include the payment of an as- 
sessment on stock in the bank. What- 
ever the legal questions, there is little 
doubt about the moral right the surety 
company has to recover $52,163.” 








Charges Collusion of Sureties 


Cancellation of his bond of $20,000 
by the American Bonding is the basis 
for a charge of collusion among compa- 
nies made by Matt Meehan, secretary- 
treasurer of the Longshoremen’s Union 
in a report to its convention at North 
Bend, Ore. Meehan charges that the 
company cancelled his bond Feb. 13, 
without assigning any cause except “a 
change in our general underwriting pol- 
icy” and the additional information that 
it was against the company’s policy to 
disclose reasons for a cancellation. Since 
that time, Meehan stated, he had been 
refused a bond by numerous other com- 
panies. His report also cited the fact 
that President Harry Bridges is unable 
to secure automobile insurance for him- 
self and the union. 


Minnesota Surety Men Elect 


ST. PAUL — At the annual meeting 
of the Surety Association of Minnesota 
these officers were elected: President, 
Charles B. Coleman, Fidelity & Deposit; 
vice-president, Louis Green, National 

urety; secretary, William Owens, Fi- 
delity & Casualty; treasurer, David 

Carlson, Hartford Accident; executive 
Committee, Arthur Andik, Aetna Casu- 
alty, and Harold Holker, Maryland Cas- 
ualty, 

Guests at the meeting were R. H. 
Hibbard of the Hartford Accident home 
office and Clyde B. Helm, secretary In- 
surance Federation of Minnesota. 








Burglary Birthday Drive 
The burglary department of Conti- 
nental Casualty Thursday is making an 
effort to establish a record for business 
developed in the course of one day. 
hat is the date of the burglary depart- 
ment coming of age, as it was estab- 
ished 21 years ago. Agents have been 





requested to devote their efforts on that 
day to the production of new burglary 
business. 





New West Virginia Figures 


In the West Virginia casualty experi- 
ence table printed in the April 4 edi- 
tion, the figures of Eagle Indemnity and 
First Reinsurance were not included. 
Total premiums of Eagle Indemnity in 
that state last year were $6,375 and 
losses were $1,254. Principal items were 
machinery $3,775 premiums and $204 
losses; auto liability, $874 premiums and 
$605 losses; surety, $542 and $-14; fidel- 


ity, $376 and $324; steam boiler, $279 chines in the course of duty, Commis- 
and no losses; auto P. D., $263 and $51. sioner Lovejoy has ruled that “automo- 
The premiums of First Reinsurance bile insurance of such employes should 
were $984 and the losses $72, all being read ‘Name of employe and state of 
accident and health. First Reinsurance Maine.’ It would appear that this is 
withdrew from West Virginia as of sufficient notice to the company that the 
Feb. 29, 1940. automobile is used at times for and on 
behalf of the state, and that the company 
Rules on Maine Employes’ Cover having such knowledge would not deny 
AUGUSTA, ME. — In view of the Coverage because of such use or because 
fact that the state of Maine has adopted the employe was being reimbursed on a 
a new practice of no longer furnishing Mileage basis. 
state owned automobiles for the use of 
state employes and instead allows a 








The Cloyd Millar and H. D. Lingle 


agencies at Ashland, O., have been mer- 


mileage charge for use of private ma- ged as the Lingle agency. 
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@ Before marketing a new model, car manufacturers give it 
a road test far more grueling than anything it is expected 
to receive in actual operation. Bumps and jolts, twists and 
turns, desert sand and swampy mud, water traps, precipitous 
grades, heat, cold and high altitudes test every feature sav- 
agely. If the car survives without trouble, it’s good! 

In the past fifty years the Fidelity and Deposit Company of 
Maryland has been similarly tested. The fact that the F&D 
could go its way undisturbed, meeting all its obligations 
promptly and fully, and building up a stronger organization 
of agents and field men each year, is ample evidence of basic 
soundness. 

The fact that the F&D bonds more people and transacts a 
larger fidelity and surety business than any other company 
is an additional tribute not only to the F&D, but to the advan- 
tages of specialized endeavor in this particular field. 


FIDELITY AND SURETY BONDS @ BURGLARY AND GLASS INSURANCE 


FIDELITY ana DEPOSIT 


COMPANY OF MARYLAND, BALTIMORE 
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Lower War Losses Are 
Cheering to Marine Men 


(CONTINUED FROM PAGE 2) 


against night fall 
day. 

Questioned on the liability of marine 
underwriters for cargoes in scuttled Ger- 
man ships, Mr. Thorn said this is a ques- 
tion with which the British house of 
lords is wrestling and that anyone who 
would attempt to answer it at the mo- 
ment would be sticking his neck out very 
far indeed. He said that scuttling of a 
ship to avoid imminent destruction or 
capture is definitely a war loss but that 
a number of German ships have been 
sunk by their commanders when there 
was not even an enemy vessel in sight. 

Marine underwriters, Mr. Thorn said, 
are watching Holland, Japan and Italy 
very closely. The rates on outward 
bound cargoes in Italian vessels were 
raised this week. However, the general 
scale of rates has not been raised at all. 
Transatlantic rates, he said, are lower 
than the London scale and have been for 
a month. The war risk committee meets 
every day, just as it did in the early 
days of the present war. 


If Holland Is Invaded? 


Mr. Thorn said that if Holland is in- 
vaded there are two situations: first, the 
status of Netherlands ships and second, 
the fact that the Dutch East Indies have 
been threatened by Japan, He said that 
there has been much confusion about the 
status of Iceland, which is not a Danish 
possession, contrary to the belief of 
many. The British have seized the Faroe 
Islands and so far known there 
has been no military occupation in Ice- 
land or Greenland. 

Underwriters, he said, are relieved at 
indications of the ineffectiveness of aer- 
ial bombs as compared with torpedoes or 
artillery shells. He said he was pleased 
at the fact that aerial bomb hits on the 
big British battle cruiser Rodney had not 
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succeeded in penetrating the deck. He 
said it appeared that an aerial bomb has 
about one-quarter the power of an artil- 
lery shell. A shell can penetrate before 
detonating, while a bomb explodes on 
contact. 


Economizing on Torpedoes 


Mr. Thorn said there has been consid- 


erable misinformation on the amount of 
torpedoing that has been done by the 
Germans, most of the sinking having 


been accomplished by shell fire to save 
the expense of torpedoes. An American 
torpedo costs about $25,000 and a Ger- 
man torpedo at least $10,000. The tor- 
pedo, he said, is extremely intricate and 
takes longer to build than the submarine 
that fires it. He discredited reports that 
a torpedo had been invented that would 
leave no wake, although he conceded it 
is practically impossible for an ordinary 
vessel to dodge a torpedo even if it sees 
its wake. 

Though the submarine is the most 
dangerous weapon invented by man, the 
surface raider is vastly more powerful, 
Mr. Thorn said. So far as is known no 
German raiders are now on the seas. He 
said the Graf Spee sank between $10,- 
000,000 and $20,000,000 of shipping. 
With the coming of better weather there 
is less chance for a raider to slip out of 
Germany. During the world war the 
raider Moewe sank 43 ships and the Em- 
den accounted for more than 20. 


Rates Far Below Last War 


Comparing insurance rates in this war 
with those which prevailed in the last 
Mr. Thorn observed that both are sub- 
ject to wide variations, but he said the 
current rate between this country and 
England is 4 percent on exports and 3% 
percent on imports as compared with 
rates of 714 to 10 percent during the first 
war. Rates were as high as 15 percent 
from California to Europe during the 
last war. 

Mr. Thorn 
questions from 


his talk. 


number of 
following 
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the audience 


Supervising Agents 
Have Much to Do 


(CONTINUED FROM PAGE 2) 
the fire business, it will necessarily 
follow that agents engaged in local pro- 
duction will no longer be designated as 
‘general agents.’ ” 

He said the executive committee gave 
considerable attention to operation of 
company pools, and while association 
members have not yet been given recog- 
nition as general agents in such opera- 
tions, they conferred with the Insurance 
Executives Association on the subject. 
He urged that the association efforts be 
coordinated with those of the National 
Association of Insurance Agents. 


No Arbitrary Stands 


“Looking back over these 15 years,” 
Mr. Lanagan concluded, “I can find no 
evidence of our association ever having 
assumed an arbitrary attitude on any 
matter affecting either its own particular 
interests or that of the business gener- 
ally. Solutions have always been sought 
through cooperation and open discussion 
with all parties at interest, with the end 
in view that any action should not be 
taken that might be detrimental to the 


GENERAL AGENTS 
Greetings from 
C. E. DeWITT 
INSURANCE CLAIMS SERVICE 
Kirby Bldg.—Dallas 
(Established 1931) 
This Independent Adjust- 
ment Organization wel- 
comes you to Dallas. We 
are attuned to and under- 
stand General Agents’ 
needs. 








business as a whole although seeming 
to be of immediate benefit to our special 
interests.” 

He pointed out that selfish action on 
the part of any group, company, local 
or general agents without due regard to 
the general welfare of all can lead only 
to internal strife that will bring upon 
the business the condemnation of the 
public, as well as render it vulnerable 
to attack by those who seek to make 
it a part of the functions ot govern- 
ment. He noted that more than 95 
percent of all agencies eligible to mem- 
bership are enrolled in the association, 
therefore, it is a truly representative 
body. 

J. K. Shepherd of Little Rock, report- 
ing as national councillor, stated that he 
expects to attend the meeting of the 
United States Chamber of Commerce in 
Washington, April 29-May 2. As chair- 
man of the memorial committee, he re- 
ferred to the passing since the last meet- 
ing of Gross R. Scruggs of Dallas and 
E. M. Schenck of Greensboro, N. C. 


Warrack Made Seattle Manager 
NEW YORK—Kenneth F. Warrack 


now assistant resident manager of the 
San Francisco branch office of the 
American Surety and New York Cas- 
ualty, has been appointed manager of 
the Seattle branch office, serving Wash- 
ington and Oregon. W. J. Lyons and 
S. H. Melrose, former managers at 
Portland and Seattle respectively, will 
continue as resident vice-presidents 
for both companies. The Oregon branch 
office has not been closed, as stated last 
week in THE } 


Farley with London Guarantee 
NEW YORK—Paul U. Farley 1s 
now assistant resident “ee of the 
credit department of the London Guar- 
antee & Accident at its head office here. 
A native of Kentucky and a graduate of 
the St. Louis law school he practiced 
law there until 1921, when he joined the 
staff of the American Credit Indemnity 
in Philadelphia. A year later he was 
transferred to New York as eastern 
counsel and since then represented the 
company in the eastern states in legal 
and underwriting matters. In his new 
connection he will have executive duties, 
assisting W. E. Nickerson, resident 
manager of the credit department. 


Advertise Credit Program 

NEW YORK—The insurance pro- 
gram of the National Association of 
Credit Men is being advertised in a full 
page in “Credit Executive,’ organ of 
the New York Credit Men’s Associa- 
tion. A. L. Carr, vice-president National 
Surety, is chairman of the insurance 
committee of this organization, which 
prepared the page. The advertisement 
shows the insurance statement filed 
jointly by insurance and credit organiza- 
tions and announces that this form is 
obtainable from the National Associa- 
tion of Credit Men. 


To Go on Five-Day Week 


The Travelers will operate on a five- 
day week this summer beginning in 
July and continuing until after Labor 
Day. It will remain closed from 
Thursday, July 4 till the following Mon- 
day. Connecticut General Life will 
close Saturdays from May 4 to Oct. 1. 
Both companies will observe daylight 
saving time. 


In celebration of the fifth anniversary 
of his connection with the Maryland 
Casualty, R. J. Hill, Jr., manager of the 
bonding department in the New York 
branch, was luncheon guest of his office 
associates. 


W. H. Grimshaw, | superintendent 
court division of the fidelity and surety 
department of the Aetna Casualty, cele- 
brated his 30th anniversary with the 
company, Tuesday. He joined the or- 
ganization in 1910, later becoming an 
underwriter in the bond department and 
superintendent of the court division in 
1921. 
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Two National Underwriter 
Publications Get Mention 





NATIONAL UNDERWRITER and 
“Casualty Insuror” were highly recom- 
mended to Aetna Casualty agents who 
attended the one-day field school in Chi- 
cago. 

A. E. Redding, field supervisor, who 
conducts the home office school, in his 
very interesting address given in con- 
junction with the great volume “Quid 
Faciendum” which he prepared, telling 
the story of the possibilities that lie in 
insurance selling, related that some of 
the figures should be credited to Tue 
NATIONAL UNDERWRITER. 

“We endorse this magazine,” he said. 
“In our opinion it is the leading insur- 
ance magazine of today. si 

At one point in the address of A. D, 
Bryan, field supervisor, on automobile 
insurance, an agent asked where auto- 
mobile list price quotations could be 
readily secured. Mr. Bryan stated that 
the back inside cover of the “Casualty 
Insuror” regularly bore this informa- 
tion, brought up to date. 


THE 





Semen Labussiene to 
Examine Drunken Drivers 
CINCINNATI — Establishment of a 


laboratory to examine persons accused 
of drunken driving was recommended 
by a committee of the Cincinnati Acad- 
ery of Medicine. Present facilities at 
General Hospital, however, were termed 
“inadequate.” The report was given to 
the Cincinnati Traffic Safety Council, 
and recommended also the granting of 
an $1,800 psychiatry fellowship annually 
and the employment of a full time tech- 
nician. Necessary equipment was esti- 
mated to cost from $200 to $500. 

Determination of the blood alcoholic 
content was listed as the most useful 
laboratory test. “In Indiana, and _ pos- 
sibly other states, drunkenness is defined 
for legal purposes in terms of a level of 
concentration of alcohol in blood or 
urine. The members of this committee 
are not convinced that such laws are 
justified on scientific »rounds.” How- 
ever, “it is advisable from the medico- 
legal point of view to have specific and 
precise data that alcohol was present or 
absent in a given instance.” 


Close Federal Land Value Case 


SAN FRANCISCO—The liquidation 
bureau of the California department has 
closed its administration of the Federal 
Land Value Insurance Co. At the time 
of the liquidation order, the corporation 
held assets of a book value of $479,979, 
largely in real estate. It was a Nevada 
corporation and due to certain inade- 
quacies in its record in California, as 
well as to internal differences within the 
corporation, it was necessary for the 
liquidator to carry on a vast amount of 
litigation which was continued over a 
number of years. All claims proved in 
the liquidation proceedings were paid in 
full and the balance of the property, with 
an original book value of $139,247, was 
returned to the corporation after a re- 
organization of the directorate which 
made the board representative of the 
stock interest. 





Accident Attorney Indicted 


LOS ANGELES—Bingham Gray, 
Los Angeles attorney, bete noir of au- 
tomobile insurance companies for some 
little time, has been indicted by the Los 
Angeles grand jury on a grand theft 
charge in connection with an automobile 
accident case. He is accused of retain- 
ing money belonging to his client. For 
some time Gray has specialized on acci- 
dent cases, and has been succcessful in 
winning many of them, the verdicts 
against the companies and in favor of 
his clients running into large amounts. 


The State Automobile Mutual of Co- 
lumbus, O., neld a Michigan meeting 
in Lansing with 75 in attendance. 
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Casualty Net Premiums and Paid Losses in 1939 in MISSOURI 
Tot Auto. Liab. Other Liab. Work. Comp Fidelity-Surety Plate Glass Ba y Z 
- be rglary-Theft Prop. D. & Coll. 
— Losses ~~ — Prems. Losses Prems. Losses Losses Prems, Losses Prems. " Losses pee Losses 
11,779 $ $ $ $ $ 
wees 639 160 er 465 
651,454 78,631 318 $1 10.679 1 * 
259,707 1,095 ; £65 ances 
god SOG > *<ca saan» exceed aoeada) bee ie  Seekea. eos | aaa ; 
of 1,627 ) 274 
62,636 , aden 
‘Kisctss GR SD Ci(Cs nae. Awe te SESE Sata e o eteens ceekede, 8 enedst) Sesseme lixisdes Ui dduden | isaac: I 0 venten 
9,141 60 69 oer y ne — 
142,673 164 9.790 
00s iC SSC A CCC tC 130 $25 24 5,706 14,049 
42,719 57 
iS £+;$;§éeesee¢s 67 
639,001 20 7 907 201 ;. 13 489 
42,2 1,487 527 sis 
236,252 1,236 3,468 578 91 1,918 
33,015 220 MP >» -akeeds 11 1,179 
43,442 15,892 39,234 13,709 $$ —16 100  cceccn 3 ccceee 1,806 277 
5,555 1,828 1,326 or 
187,051 20,714 9,041 
237,729 SEGRE Sara eee “eae, «ee aa 
87,047 (|: EO ENES TE TRI pr ne 020 
28,853 
387,558 29.097 
194/745 22,672 
611,319 2 5,198 
61,351 1,419 
105,970 Ry 185 
78,224 r 126 
260,721 7 7,039 
1,071,522 9,853 
578,725 91 
cere $30 31 14,45 4,295 
6,986 1,497 110 154 1,403 
~ 14,149 1,026 e 457 0.557 
0,511 151,724 247 1,371 " 1086 
1,075 aaa: “Saeaee issetan @adanre Go « Seated -woeewGe> w wenn l 379 
24,101 $4,028 686 44,95 15,626 
Lay i 29.158 888 1,726 25,756 10,505 
612 S S7e 980 74 1904 32 
eecces 8 03 ¢ 16 1,629 
ie Caen 086 BO ae! Oe i Tea | ftees ° See eee Ue Tere 10 590 
205,966 9 36,832 
Bie? Cee s@aee aa, ee) ee’, a a ey Ss sy eet op eae) oy sam ne re newness — 
667,616 04,301 0,549 3,677 “4,033 «= s-32,417—Ss«2' 
406,340 a 240 22" 961 132 ; reese 
77,931 18 1,740 2736 187 ; 2,022 
271,132 22 10,23 3,101 1,740 15,987 $31 
87,655 BEI wcasee adeete ~~ daedeee “wikkted) “decd cate, 14,094 327 
90,531 1.903 ECD <4. 6,124 173 868 
47,193 2.941 2,441 1,033 3,110 137 447 1,046 
216,979 26,968 337 2,040 7,840 397 6,755 " 45e 
art beni sm esveie a Gee eee eee on 
281,570 64,653 3 6,641 2,033 5,548 10 13,705 
1,374,158 77,47¢ 51,0 2 15,651 856 4,944 1,048 1.909 
50,129 RUE: eaenas 3 14 587 4,276 5.090 1.689 
ROR OC Wiesee ER ediduen § acca “obeewa, “xennes -,) etedcar eee asaaa ee ee ee 
85,484 0,604 1,047 5 12,617 657 "999 s.9 $84 ): Pe 
WEE’ 80 anaes « cieeeee pdueee  ctiuae  ‘advacddien aduutes i xandee mite) Slaves.) cae ‘ : 1,219 
TeeGke SCE) CRORE IGRI rs! aa” eee eee, 0 Pare 4S a ee eee ¢ sn 
3,759 349 o4 3 4 
168,056 675,768 01,707 4,657 615 8 a: oe. 
118,478 18,965 6,953 35,152 20,548 12 1,435 0 4,254 nees 
26,335 3,878 5,729 6,498 072 1 —Ss 480 6 2 916 one 
339,118 44,599 120,909 54,139 +«|§|‘(|%$cSf  ...... 1,890 460 3 1,08 1 saan 
140,585 74,3 49.500 850 6.342 eeee”)~=—ti‘ sues. « Sewanee $,681 89 3 5.558 1 
32,283 8,088 Maetae 0. QRG, Cowen toate. Sekeaney © Daten ee) Siipeaet (Loe she eee os tae 6.342 "than 
908,479 500,950 1 86.451 34,733 ° 135,745 153,515 188,422 18,522 9 6,668 7324 2 one 
531,787 180,651 9,289 35,443 6,480 154,449 32,300 14,173 22 4,474 20°74 bgp 
38,220 ST RR ae Ra fy SURO vevecie oCEatial, wicavaua dhceae) OU xeeeres ) ueoaeep i neieate 5 PSae souk 
66,592 6.899 3,004 263 2,61¢ 342 261 3,079 241 52 59 91 1.474 
39,814 Rte kgs wee) cee ed. Pic eeeketee Malate ee tee ee cL ee se 015 77 
S650 | etka 4 “SEGRE “acta, W eet, “Fee ae a tea ee es ean eee en tee ee 8.50 anes 
131,601 964 943 5,260 2 655 103 690 g 1.052 adiad 
12,564 1,837 MOU, -ocimuner sechauty * ‘eeddte I eka eain ly eieeeee cadaea TP ROaMe Cesare cae BO cc eee 68 415 
282,787 SIGQGN © cicada + kcceden sees. 91,749 1,802 2,9 32,403 18,092 
CS aS 2) eee Cy Véedele ee aeaete se ieee 8 “ease deen so 20, > oe 
74,546 31,179 2,845 1,022 14,309 91 157 013 51 89 aor? 
1,375 Qe” «iBT Clee a. Vivettea | Beaten “seaeen . ayecee,  celon 1 488 eee edn : si 
31,733 7,115 3,546 1,445 2,358 15,614 1,448 3 706 3,073 226 732 "295 
55,327 ,555 37,419 12,37 me saeaesel) “cease 4 1,847 2 
1,599 Cas: 22556 88 eee art et ar 
471,202 77,265 37,113 20,880 95,991 75,889 53,098 16,122 8,070 945 24,235 3,158 > 566 
80,570 44,787 46,058 28,210 15,646 4,041 16 063 1,066 1,144 26: 5.649 
50,790 3,348 34.934 10,386 ...... Gar eaten «eden, Cote aoe = tos 2'963 
9,698 —15,947 2,545 59 2,476 Swe. WE  .ksaxas (2: eee 83 
50,542 9,736 24,638 7,544 Gi | “GB .éséicen ~“eviiwes 6,203 399 180 1,499 222 1,260 
4,018 34 SOM ceeses Man deae ee ee a nk cues, OP Groen 17 Sie. Shares aha 
76,834 7,92 66,704 OUMP> covered ~ Seciwe vexdtia > seeke! Gteavee, Saas. aaa se Oe 1,579 
15,808 TEAL van acres sltatiieme sea Yee. lecasas 25,649 Sa ee PS seg "887 











The Western Casualty and Surety Company 


The Western Fire Insurance Company 
1939 COMBINED PREMIUMS: Total $4,073,002; Missouri $738,931 


COMPLETE FACILITIES FOR WRITING FIRE AND CASUALTY INSURANCE AND FIDELITY AND SURETY BONDS 





EXECUTIVE OFFICES JAS. B. HILL INSURANCE AGENCY 
916 Walnut Street HOME OFFICE 601 Title Guaranty Bldg. 
Kansas City, Mo. FORT SCOTT, KANSAS St. Louis, Mo. 
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30 CASUALTY FeNATIONAL UNDERWRITER April 18, 1940 
Auto. Liab. Other Liab. Work, Comp. Fidelity-Surety Plate Glass Burglary-Theft Prop. D. & Coll, 
Prems Prems. Losses Prems. Losses Prems. Losses Prems, Losses Prems. Losses Prems, Losses Prems. Losses 
$ $ $ $ $ $ $ $ wih $ is a ; 
Royal Indem. ....... 318,334 77,065 14,000 115,951 58,155 14,458 8,41 ©,542 975 3,255 7,134 
St. Paul Merc, Indem. 171,613 19,156 20,551 35,130 22,108 20,748 7,386 1,762 9,870 4,211 1,731 
GRRE Gy 33555 BOA . “S18 —“exeene .~ -Khebed Sebeus  . -40a8as  “Saskue  suheee So 06©=—S i ees Soe (S09598. Soneew ietesee  Sc0ean 
Security Mut. Cas... 19,577 516 76,518 eee swede — ise ea wach cickiee ben tame $  pouvneateres 1,348 
Shelby Mut. Pl. Gl. ee DRE TO Tic ke | ena 19,874 8,825 Remstes sass 
Standard Acci. ...... 56,784 17,984 149,811 638,01 63,111 2,856 941 11,675 4,284 
Standard Sur. & Cas. 980 35 8,914 7,856 1,546 —16 Se «on bef Ser wales Q 901 
menses. Awto £ee8...5: § 6 cwcsee SS kkaSe> MWaseke ‘ake ees, - Seance ) BERR ee Ceden “uedl ~ eweivaws “Sinwese. LP Smeekee | Ur aioe: 9 Neel) coum 
State Farm. Mut, Au. 436,046 CSiere. “S0Cee. . Sesese (nixebeer- mamewe ie © Gehan) Sedge 167,993 
State Auto Mut...... 28 3,126 tee eee — “ities eT: = 7 
ee MO Ske con 3,364 6,40 496 29 —5 131 438 —27 913 
Travelers ............ 504,255 18,76: PRPMES eyes s-  <Eetas “ “pewee ll oteuenen merece em eaie?  Saneemeee ae 
Travelers Indem. 37,649 184,478 : eee:  Swasie § “Seaen 14,338 6,722 17,693 24,555 
Travelers Mut. Cas... 35,066 40,501 SE.535 3h wean : 9 Meese SSReSe (CSN  “Sieteeeee> lew k@ EO  Ueewaee Dolweweer | “eleuee 5,060 
Trinity Universal 13,3€9 69 eee weaces WOG”  a4baeil ausénnc, SRIRG ~~ RRR sopives © -peeues © wit o leek 60 
Truck Exchange 192 1,157 7 866002. “seatek ‘' Gaxeve: Obetegas 9 “egeaed: - eaéeeto eebaade — eetaue’. >. eeeee UO Seeueus 117 
TR. ABNO TRSiecescee 2,113 >, 114 ea = “ewes  Gavage, ~ Seekee tteeeee <<ocone,  “seeeaar  ieakene  oheeen’ Geeta: 1 ecwes 1,615 
ONS ea ee 74,697 43,674 10,950 19,005 43,909 5,552 2,174 4,009 6,980 
Ug Se et See 761,129 152,368 81,625 22,402 46,965 155,473 8,784 3,049 4,997 8,722 
ae St 202,050 57,155 66,145 20,015 25,480 9,120 7,668 2,133 119 6,950 
MN isch Spiess 254,406 136,755 139,006 76,906 9,848 WSeOt (RRR colees? ancsaer. asain’ Tn aa eames 24,115 
{a eer oe -_ s Aaa Mekes .asanks CURE” Wiuateenl . sseumnew an cae. +4e8ee  “Sumens és 
Western Cas. & Sur.. 560,650 232,037 96,610 9,677 88,101 13,353 4,370 2,114 
West. Surety, S. D.. Reet  SSSa5s° Kahede, . dcceaee octets | Lkkeeeds eames “Seeks (<I. ~ Seadna? ceo és, gbwhee iSeeeee . -Oeeene, — anne 
Yorkshire ........... 46,220 16,659 19,098 5,831 eT | eis 1,780 2,401 1,408 2 744 
MEU cence cet 315,117 138,811 51,234 32,610 11,68 108,826 713 370 1,494 3,031 9,709 
Total, 1939 ...29,681,457* 12,236,682 7,122,728 2,991,385 3,119,698 991,384 6,399,014 $16,934 112,425 711,299 119,509 999,264 
Total, 1938 . 28,627,796 12,496,387 7,100,233 3,311,318 3,095,070 1,136,612 6,095,417 353,783 159,94 768,683 172,507 1,091,479 
*Includes totals in accompanying tables and auto fire, theft, etc., of full cover writers. cee — 
Other Classes of Casualty Business CHANGES IN CASUALTY FIELD 
ACCIDENT AND HEALTH Losses 
a ma tans oes F a ie Res Rochester, N. Y., to Detroit in the 
ge. EE: 17 : Ne BORE cs. eka 438 ° ° umes claim department. 
PN SEM cui nensanxes 258,214 EST;O01: SOR kos ewe vsaeses 636 t ssis élite 
Amer. Employ. ......... | ere re Washington Natl. ....... 120,860 Work in Okl hom Vv: M. Al ? > “S sistant cashier of 
Amer. Hosp. & Life...... 18,483 16,676 Woodmen Acci. ......... 21,306 1 a a Travelers at Wheeling, W. Va., has been 
Amer, Motorists ........ TB wee en Cent. Health.. Pog it appointed cashier. 
d eee CO 8 www ece MATICK. caccccccovseosaees 9,494 VK / ry e - F 
ro Sev. bibs ieeadees 129,458 60,106 7 —-  ——— OKLA HOMA CITY ¥ dine Preferred Accident has been licensed 
Bankers Indem. ........ 4,660 1,091 Total, 1939 ........45. ree ee tet to 2015 American National building, | ‘ in Virginia and will appoint a special 
Ben. Ry. Employ........ 158,905 100,182 Total, 1938 ..........- 5,890,526 3,011,03 Ray Phillips, Oklahoma state agent for agent in the state. 
ee em? ae STEAM BOILER, ENGINE & MACHINERY America Fore, has more than trebled the ; 
Central Catholic Cas.... edu size of the offices. The company has es- = : == 
Contral Surety ...<svccee 822 Prems. Losses ° apa 4 mee 
Century Indem. ........- 1,449 ieee aac Ne 6 7. bone EA ¢ 455 1,063 tablished a casualty department here. 
Columbia Cas. ...... 7,276 Amer, Employ. .......+++ as seeee E, C. Owen, formerly special agent for 
Columbia Natl. ......... 77,538 Amor. Reins. 2.00605. , rer oT : “Ake yrs eee A / s 
Columbus Mut. Life...... 34 ses CGelembia Cah ........00 17,193 sii Fidelity pet es rad pore ge aro 
Commercial Cas. ........ 035 regge Comtl Cas. .....eeeee eee 1,204 veeees mee bes charge of : le casualty ooo 
Commonwealth L. & A.. 337 3,332 Bagle Indem. .........+- 28 72 ‘idelity & Casualty reenterec la- 
; veneral .......... 045 26,893 fF > Lie ie 6,962 4,708 ’ ‘ , : . 
oe eee ee 576 "en Ge a ee? gee 2.304 homa about two months ago after sev- Coverage Against Loss of 
ontt. Gas. ssse.s <-> 3, 895 176,719 General Acci. F. & I 1,431 150 eral years absence. It is the second im- = 
Se SS a, 16543 General Reins. ...... + ; portant casualty company to return to Dividends Held Legal 
Bagle Indem. ......++e+. pra roe FIODS INGOM, ..cccosevses 3,62 ses 7 ae t ney we P sf ; po tin - 
Employ. Liab. ......- es 2,776 2,762 Hartford St. Boil....... 99,961 19,559 the state recently. Travelers is the other. SAN FRANCISCO—Insurance _ in- 
maples. agape $7,403 one foe ee Petty 20 _ a 4 Re setup ae, demnifying against loss of dividends 
smploy. adele Lieb sot pe : agp 2 ager etecoanenes 959 5 erfected Dy M. J. rl vice-presi- Pe BEPC : ’ 
SOI MNT. fn ccc nwa sinss's 660 204 Maryland Cas. .......... 952 P _23 , : under participating workmen’s compen- 
Raui ife, N. Y 74,312 13,674 p ee 6 , & £. 3 . NW farlane, ° eg 4 ° - : 
Baquit. SOE ae eae 174, as 113,6 Mutual Boller a Re: 367 a: a 2 —o ‘, sation policies is legal in California, 
SP ete naa abe  -—R. «pas = eg y. PPE eee 2 Z . sec r " t : - , 
Farm, Au. Inter-Ins. Ex 7 ee oe Phoenix Indem. .......-. 19. ae 2. visit el y ' according to Neil Cunningham, deputy 
Wedoral Life, Til.......++ g'991 oval Indem. ........... = om : attorney-general, in an opinion to Com- 
Federal L. & C...... — 10,740 Security Mut. Cas........ 2,022 i... ens ———_ slasleeiae Caminetti 
Fidelity & Cas........+.. Jf Travelers Indem. ........ 386 ° miss 4 ; 
in ng ol lala ae Tote). 1920 $30,619 Commercial Standard Changes “So long as the proposed insurance is 
fat hoe Oh. | ae 1008... 22,594 Houston Story, formerly adjuster in written by a company no way affiliated 
General Amer. Life ey the Fort Worth office, has been named with the workmen’s compensation in- 
-oeag: hg A 1,233 home office claims examiner of the curer covering the liability of the em- 
gr ong aeale iors Amer. Credit Ind 3 “Si'ss2 Commercial Standard. aa gg cory ny ployer concerned,” says the opinion, 
~ , Re ne ° oO # ie@T, e : Bile weee why v= > ‘6 ° 
ed ees ag _ 32,983 Employ. Reins. ......00. (58378 i = cseeces C. Bishop, who died recently. Jack itt, then I am of the opinion that such 
5 gal 23'860 London Guar. —1,959 until recently adjuster at Lubbock, insurance is a proper subject of insur- 
be TRAM csics<asees 2-1 on ss pret $2,631 § 19.023 LeX. succeeds Mr. Story. ence and welll te within the Cet 
Ill. Bankers Life......... mK 22,270 Wetal, TOS0 scccssvsase $ 2,63 9,98 TI Cc rcial Standard |} ed B . e om 
472 Total, 1938 102,538 98,883 le Commercia andard has opene , 
Ill. Mut. Cas........++++- 1,388 i. Coe nee eC See RPA acs , ae “pie illo with W. C. Cation of miscellaneous insurance. 
Samui AT GAGheRcG cc... 6.605 1,621 Mas : a service office at Amarillo with W. C. Pi eiedheael a agpennt= aaeeng m 
Inter-Ocean Cas. ....... 7,504 2,376 SPRINKLER LEAKAGE AND Woolsey as manager. On his staff are unningham’s opinion 
Inter-St. Bus. Men’s..... 24,570 12,436 WATER Dé G Charles Ow lai di i ther: 
Kemba Mut. Assn 11,987 11,893 - 4 yharles Owen as claims adjuster anc ri — id not 
John Hancock Mut. Life. 10,616 Oe a ee vossess. Mrs. Mary Sue Gray as office assistant. “Since _ Bagg be oe 
Eaberty Mut. ......+-.+. Pes g.4o7 Commercial Cas. ..-..--- 23 294 eaeciniian posi a ms € = ity o fener 
Afe & Cas........+.00++ 5,77 "ey tndem, N. Amer.....<.0: 168 37 . employer or the workmen’s co P 
a... 6.490 3,081 Great ‘Amer. Indem. .... a s0 Rand with New England Casualty tion insurer to pay compensation to 
London Guar. .........+- prt: “190 London Guar. & Acci..... 45 187 Art W. Rand ho h _ 1 ig é : zs 
Lae et. Cee... oe 24.170 Metropolitan Cas. ....... a - grccae rthur \V. Aand, who has been con- injured workmen, it is further my 
ang hy hla 60,100 osgaa U.S. FL. & G..... issnens 249 136 nected with the automobile department opinion that the same is not subject to 
Mass. Indem. .......---- . nn eee $ 6,697 $ 6,442 5 o o— — _ yoo nee the minimum rating law or the law re- 
eee lat py ety Tare «ONAL, BONE oo nscsnsene 3,820 1,931 bonding, has joined New England Cas- quiring approval of compensation poli- 
Metropolitan CaS. ....566 a, « (,00¢ 1 ) ‘ po 
Metropolitan 2° eae 634,529 312,808 LIVE STOCK ualty in an automobile underwriting ca- cies by the commission. Such policies 
Missouri Ins. ............ 402,684 156,907 sinaad - pacity. He has been in the business since 2+. not workmen's compensation in- 
Monarch a ory iStick as ae entana altaas Hartford Live Stock..... $ 11,677 $ 6,523 1916, starting with John C. Paige & Co. omenee* 
out. Wem, Te. & Beesecss 37,48 270,862 ‘ S i 
National A. & H...... 6,419 2,940 = Total, 19389 .......000. $ 11,677 6.523 Of Boston. He has been with Massa- 
National Cas. 113,296 Bog Datel; TORT xicoscacasse 15,112 15,661 chusetts Bonding since 1921. b Hich-L nm NY. 
National L. & A 293,08 29,022 Debate ig -Low Change in N. I. 
National Protect. ....... 74,080 17,834 , 
New Amsterdam ........ 2,341 aes ons Curtin to Fairfield & Ellis NEW YORK—A hearing upon the 
No. Amer, Acci........... 77,208 30,412 Jowa Exhibit Au ented : . . dministra- 
Northern Life, Wash..... 3/236 561 - ; BOSTON—Fairfield & Ellis, Boston Proposed plan of graduating . mene 
Norwich Union ........++  . desace The figures of Mid-America Casualty 1 ts. hav inted Joh tive and audit expenses in retrosp 
aes — 5.980 1450 : : general agents, have appointed John J. : - ick Il be held 
Occidental Life .......-- id ogggg Were not included in the table on cas- Cyrtin mana er of the surety depart. tating of compensation risks wi 
Cnean. AGS. 00%5x60xecer 67,225 28,98 4 ; ‘ g y p f the d tment here 
Old Amer., Mo.........- eT ce ualty experience in Iowa that was ment. He started with Aetna Casualty at the office o the epar D 
ib BECEMOS. ss cduse << 12,148 4.459 printed in the April 11 edition. Mid- j, Hartford in 1929 dl - May 3. Deputy Superintendent J. D. 
; ae s “ : in artiord in 1§ an ater went to ° . 
Pacific Mut. Life 153,946 138,750 ll b h n of the 
Paul Revere Life........ 52,755 32,744 America Casualty had premiums in the Springfield, Mass., branch as bond Whellehan will be chairma ted 
é . See 2,755 2, : ss. : 
Phoenix Indem. ......... 316 9 Towa last year of $24,142 and losses special agent. In 1930 he came to Bos- gathering. There will be a 
Postal Life & Cas........ 27,045 5,686 7,690. Auto liability premiums were bond field d ab “ the National Bureau of Casualty 
Preferred Acci 5,367 474 rer : ton as bon eld man and about a year ° American Mutual 
ihe. a OE | loee $9,787 and losses $29; compensation ago resigned to enter the brokerage Surety Underwriters, Amer re 
PODe, Mi MBS oxo benes y's 132,489 57,895 premiums were $1,986 and losses $3,431; business, specializing in contract bonds. Alliance, State Fund and compen 
Aone rag a vette eeee es “a 28,054 auto property damage $5,652 and $167, = Rating Board of hee “a 
are a ee oda oi llision $2,061 and $1,771 The change was suggeste 
Reliable L. & A......... 262,054 113,621 COISION de, yfed, ? d it 
Reliance Life ..........- 7,505 1,593 The figures of Associated Hospital Schaefer Enters General Agency stock carriers a year or more — os 
— _ Cas........ mag : 4 Service of Sioux City which had prem- F. G. Schaefer has resigned as assist- was opposed by non-stock interes at 
St. Paul Mer. indem..... "348 ‘5 iums of $8,930 and losses $2,775, also ant manager for Massachusetts Bond- sulting in a tie vote in the Comune 
Security Mut. Cas....... 2 5,2 Should have been included in the Iowa ing in Pittsburgh as of May 1, and will Rating Board. As the revised aomene 
saan som gg le Sa a 193 table. enter a general agency office in that code then under preparation om 
State Farm Life......... 2,167 "455 . In the Iowa casualty table, the net city. plated certain changes in o “= 
BG NET, «5 oy erccess > 1,942 1,040 losses of Merchants Mutual Bonding of ~ would have a bearing upon the 1s > ie 
SROveROED .-»- ++ sscccees 817.7%,  °»79% Des Moines should have appeared as D. H. Spillberg has been transferred further attention was paid it unti 
Travelers Mut. Cas...... 29 5 ps ° At 
United Ben. Life......... 4,965 1,361 $4,283, instead of $707. by New Amsterdam Casualty from present. 
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ACCIDENT AND HEALTH 





Compton Chicago 
Association Head 


At the annual meeting of the Chicag¢ 
Accident & Health Association last Fri- 
day, Donald E. Compton, manager 
Provident Life & Accident, was elected 
president. He has been first vice-presi- 
dent the past year and long active in 











DONALD E. COMPTON 


the work of the association. He is 
chairman of the committee in charge ot 
the Accident & Health Week break 


April 23, and reported 
at that meeting that an attendance of 
close to 800, the maximum that can be 
accommodated, is virtually assured. 

Clay F. Lundquist, Fred S. 
Co., was elected first vice-presiden 
Georg Connecticut Genera 
Life, second vice-president; W. Clement 
Stone, Combined Registry Company 
secretary, and W. J. Baldwin, Retail 
Credit Company, treasurer. New direc- 
tors are R. B. Kegley of Moore, Case. 
Lyman & Hubbard, retiring president: 
W.W. Pierce, Massachusetts Indemnity 
and C. J. Pohl, United States Fidelity 
& Guaranty. 

rhe meeting Friday was a joint one 
with the Milwaukee Accident & Healtl 
As-ociation, which furnished the speak- 
ers tor the program. Most of the Mil- 
waukee contingent stayed over for the 
Chicago association’s annual stag party 
Friday evening. 


fast, to be held 


James & 
‘ 
t 


Robson, 


Two Agency Management 
Sessions for Conference 


A feature of the annual meeting oi 
the Health & Accident Underwriters 
Conference in Minneapolis June 11-13 
will be special sessions for agency man- 
agement topics. 

So interesting were the agency man- 
agement sessions at recent annual meet- 
ings that the program committee de- 
cided to allot two half-days instead of 
one half-day to the agency management 
committee for its program this vear. 

Accordingly, a well-rounded-out pro- 
gram involving much discussion will 
occupy both the morning and afternoon 
sessions the second day of the meeting, 
June 12. 

One session will be devoted to discus- 
sion of subjects pertaining to agency 
management in the field, and the other 
to topics relating to agenc y management 
in the home office. 

Featuring the program will be a re- 
Port by O. F. Davis, assistant agency 
director Illinois Bankers Life, based on 
a survey now being made from ques- 
tionnaires on agency management, su- 
Pervision, and training as viewed by 
Over 2,000 agents. 

Other speakers on the agency man- 


agement program include Francis L. 
Merritt, vice-president and manager of 
agencies Monarch Life; T. McClin- 
tock, manager accident department Ohio 
State Life; J. S, Shaw, vice-president 
Brown & Bigelow, Minneapolis; Mansur 
B. Oakes, Taylor Publishing Company, 
Indianapolis, and F. B. Alldredge, super- 
intendent accident and health depart- 
ment Occidental Life. 


First Medical Indemnity _ 
Insurer in N. Y. City Set Up; 
Question Adequacy of Rates 


NEW YORK-—A license has been is- 
sued by the New York department to 
Associated Health Foundation, Inc., a 
non-profit medical indemnity corpora- 
tion, with offices at 57 West 57th street. 
Licenses were issued previously to simi- 
lar corporations in Buffalo and Utica. 
Applications for permits to solicit sub- 
scribers have been submitted by two 
other corporations desiring to operate in 
the Metropolitan area. 

The new concern will solicit in the 
boroughs of New York, Bronx, Kings 


and Queens. The charges are $18 per 
year for the individual subscriber, 
$30 for both the subscriber and spouse, 
$12 for each dependent child over 16 and 
under 18, and $7.50 for each dependent 
child under 16. There will also be a $1 
enrollment fee in the first year. The 
contracts will exclude coverage for cer- 
tain diseases and under certain circum- 
stances. Otherwise the subscriber will 
be entitled to complete medical care 
without any limitations as to the amount 
of care required. In this plan, unlike 
those of Utica and Buffalo, there is no 
dollar limitation on the amount of med- 
ical care for which reinbursement will 
be provided, and no requirement that the 
subscriber pay for either the first calls in 
any illness or the initial expense in any 
contract year. 

The control will be in a board of 25 di- 
rectors, 15 of whom are physicians. Her- 
bert Cannon is president, Dr. Allen M. 
Margold, first vice-president, Dr. Mor- 
ris L. Bobrow, medical director, and 
Jesse Freidin, counsel. 


Question Adequacy of Rates 


Some insurance experts who have ex- 
amined the Associated Health Founda- 
tion’s setup are dubious about the ade- 
quacy of the rates. They feel that the 
foundation has erred in patterning its 
rates so closely after those of the non- 


profit hospitalization plans. 

The hospitalization plans get by with 
charging less for a married couple than 
double the single rate because the single 
rate is redundant. The man with a wife 
and children gets more than he pays for 
under hospitalization but this is balanced 
by the premiums from single persons who 
get less than they pay for. However, 


the single rate under the new Associ- 
ated Health Foundation’s plan is under- 
stood to be just about adequate. Conse- 


quently, it is pointed out, there is not 
the margin in the single rate to offset 
the inadequacy in the family rate. 


Dependents Need More Care 


It is pretty clear that children and 
married women require more medical 
care than either unmarried men or un- 
married women. Yet the rate is decid- 
edly less under the Associated Health 
Foundation’s plan. 

This does not involve a question of 
solvency for it is the physicians in the 
plan who in the last analysis are assum- 
ing the hazard. The danger of such a 
setup, however, is that if it forces upon 
its physicians an inordinate amount of 
work in proportion to their compensa- 
tion the best medical men will shy away 
from the plan, leaving only the less com- 
petent. This situation would not be 
particularly important at first because 
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N Chicago and within 50 miles of that 
great city are innumerable concerns 
whose modern merchandising methods 
require goods to be prominently dis- 
played in order to maintain quick turn- 
over—sales which mean dollars are lost 
when display windows are rendered 
useless. 


Speedy and dependable plate glass re- 
placement is essential. That's why it 
pays to have the AMERICAN GLASS 
COMPANY, with its fleet of fast, re- 
liable trucks and service cars, manned 
by experienced drivers and workmen, 
handle your plate glass replacements 
for you. 


We give prompt service on plate glass 
replacements within a 50 mile radius 
of Chicago. 


PHONE MOHAWK 1100 


1030-42 NORTH BRANCH STREET- CHICAGO 


tor a considerable time only a small part 
of the practice of any physician in the 
plan would be in connection with the 
plan's work. 

A feature of the plan which tends to 
aggravate the overworking of physicians 
is that there is no “deductible” provision 
requiring the subscriber to pay the cost 
of the first one or two visits of the phy- 
sician in each illness. If medical service 
can be had for the asking there are cer- 
tain to be many calls which are almost 
entirely unnecessary and which cut into 
the doctor's time available for cases of 
real illness. 


Chicago to Have Big Crowd 
at A. & H. Week Breakfast 


When the hot coffee goes on the table 
at 8 a. m. April 23 at the Chicago Acci- 
dent & Health Association’s annual Ac- 
cident & Health Week breakfast, there 
will be nearly 700 on hand to eat wheat 
cakes and hear three outstanding speak- 
ers: Ralph A. Ferson, assistant secretary 
Hartford Accident; C. J. Zimmerman, 
president National Association of Lite 
Underwriters, and Clark E. Nolan, presi- 
dent Illinois Brokers Association. 

The gathering will be held in the 
Casino Room of the Morrison Hotel and 
careful attention is being paid to seating 
arrangements so as to avoid confusion 
and to get the breakfast started 
promptly. A large number of company 


officials and officers of other associa- 
tions will be in attendance. Advance 
ticket sales are ahead of last year and 
many offices are staging sales contests, 
awarding breakfast tickets to the win- 
ners. As the Casino Room has a limited 
seating capacity an early sell out of 


tickets is anticipated. 


Midwest District Managers 
of General Accident Meet 


Several head office officials attended 
the two-day regional conference of mid- 
western district managers of General 
Accident at St. Louis. Among these 
were W. H, Howland, manager accident 
and health department; D. W. Donley, 
super ‘intendent of the department, and 
E. J. Lynch, in charge of the under- 
ting department. F. M. Walters of 
the head office was on the program but 
bad ‘ava weather ms him from 
getting to St. Louis, so W. W oodrutf 
of the Chicago claim Pohl Mae A. & 
H. division, substituted for him. Sixteen 
district managers attended, pledging a 
quota of $47,000 premiums for the next 
six months. 

Mr. Howland 
G. H. Garretson, 
cago, and W, 








led off the 
district manager, Chi- 
Welsh Pierce, manager 
Massachusetts Indemnity, Chicago, 
talked, the latter on the opportunities 
in accident and health production. Mr. 
Donley discussed building agencies and 
later held a round table discussion 
the subject. Mr. Howland discussed 
1940 objectives the second morning and 
there were talks on non-occupational 
disability policies, new general coverage 
with hospitalization, hospital expense 
and commercial policies. Mr. Garretson 
led a round table discussion on sales 
methods. 

The Hospital Service Association plan 
was given credit for stimulating the sale 
of accident and health policies and _ it 
was decided by the managers to install 
complete hospital medical service in 
their branch offices as an added advan- 
tage in attractine life insurance 
men and other insurance brokers to the 

l disability insurance. 
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Dignan Elected President 
of Cincinnati Association 


The Cincinnati Health & Accident 
Club has elected William Dignan, 
manager of the W. FE. Lord Agency, 
president; Jack Eggers, Inter-Ocean 
Casualty. vice-president and 
W.A. C manager, Washington 
tional, treasurer. FE. Y. Lininger, 
ager Continental Assurance, has 


at 
Sales 


secretary; 
Na- 
man- 
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So 


appointed chairman of the 
committee. 

It is the custom for the officers of 
the previous year to have charge of the 
\ccident & Health Week breakfast, 
ithough the new officers make all the 
arrangements. Accordingly C. L. Gur- 
ney, manager Mutual Benefit Health & 
Accident, will preside at the breakfast 
April 22. E, O’Connor, assistant 
secretary and manager of the accident 
and health department Bankers Indem- 
uity, and past president National Asso- 
ciation, will be the principal speaker, 

Advance reservations show the at- 
tendance avill greatly exceed last year's, 
with 150 anticipated. 


Pittsburgh Association to 
Admit Agents as Members 


PITTSBURGH—The Pittsburgh Ac- 
cident & Health Insurance Managers 
Association has amended its by-laws to 
open membership to agents. W. J, 
McClelland, Massachusetts Bonding, 
president, appointed a committee to 
draft the new by-laws and another to 
plan participation in the annual meeting 


executive 


ot the National Accident & Health As- 
sociation in Columbus June 5-7. 
Commenting on the concern today 


over the hospitalization program, W. M. 
Ivey, Monarch Life, said: “When I 
started in business about 35 years ago 
we had a similar proposition. People 
are the same today as they were 35 
years ago. They still need doctors, still 
need medicine, still need groceries, still 
need to pay rent. 

“There are a good many free beds in 
hospitals. Ifa man is ill he can go to 
a hospital whether he has money or not; 
he can get a doctor whether he has 
money or not. There are no free gro- 
cery stores, no free houses. Your op- 
portunity is just as good today to go 
out and sell cash benefits as it ever 
was.” 

Changes in the business over the 
years were described by H. S. Fouse, 
[Industrial Life, who has been in the 
accident and health business 47 years, 
and R. J. Null, National Casualty, in 
the business 45 years. 


Travelers Experience 
Shown for Five Years 


The Travelers has paid out $18,656,- 
170 in benefits under personal accident 
policies in the past five years. The auto- 
mobile is the chief cause of accidents, 
according to this table: 











No. Amount 

Automobiles (ineclud- 

ir pedestrians 

struck by auto)... 29,529 $ 6,769,344 
At home—inside and 

GESEEED: caiswetsees 48,091 3,954,57 
POGGUCFIANS .6occcc cs 18,538 1,621 
Sports and recreation 30,236 2,710,202 
<a) i Pr ere eg ro 3,377 568,856 
Miscellaneous ...... 5,483 $99,178 
Occupational ....... 21,288 2,032,552 





Total 
Security Mutual of N. Y. Is 
Now Active in A. & H. Field 


The first 
ot Security 


accident and health policies 
Mutual Life of Binghamton 
have been approved for sale in nine 
states. This marks the active entry ot 
the company into the A, & H. field and 
severa! additional types of coverage are 


in preparation for release in a few 
W eeks. 
Now being sold by Security Mutual 


Lite agents are: A non- -occupational pol- 
icy covering both accident and health 
with a hospitalization rider available; 
medical reimbursement plans either with 
or without weekly benefits for acciden- 
tal injury; a standard accident plan pro- 
viding indeninity without medical reim- 
bursement but with special surgical and 
hospitalization features; and a_ health 
plan available only to men who own an 
equivalent amount of accident insurance 
in the company. 

With a background of 54 ye ears’ oper- 
ation, this company which has set up its 
accident and health department under 
E. A. Hauschild, author of “The Acci- 
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dent and Health Underwriters’ Guide,” 
js now making general agency appoint- 
ments in open territories. 

On the occasion of the Security Mu- 
tual Life of Binghamton entering the 
accident and health field, Associate Gen- 
eral Agent A. Wedge at Bingham- 
ton, N. Y., wrote President F. D. Rus- 
sell for policy No. 1. Accident and 
health insurance can now be written in 
New York state and as soon as other 
states approve the policies work will 
begin there. 


Announce Program for 
Omaha Cornerstone Rites 


The program is announced for the 
cornerstone ceremony for the new home 
ofice of Mutual Benefit Health & Acci- 
dent and United Benefit Life in Omaha, 
May 1. The meeting will be called to 
order by V. J. Skutt, vice-president. Dr. 
T. R. Niven will give the invocation. 
lesse L. Haugh, vice-president Union 
Pacific railroad and president Omaha 
Chamber of Commerce, will give a talk 
on “Community Building.” W. E. Cox, 
manager of the Kentucky-West Vir- 
ginia division and president of the Man- 
agers Association, will give a talk on 
“Service by Managers.” Then J. A. C. 
Kennedy, a director of Mutual Benefit 
H. & A., will be heard. Commissioner 
Smrha will introduce C. C. Neslen of 
Utah, president of the National Associa- 
tion of Insurance Commissioners. 

Other speakers will be C. E. Forbes, 
secretary Mutual Benefit H. & A.; Dr. 
Cc. C. Criss, president of the company. 
There will be a sealing of the corner- 
stone. That afternoon the managers 
will have a meeting and there will be 
a banquet at the Omaha Athletic Club 
that evening. On May 2-3 throughout 
the days there will be a sales congress 
for the managers. 


Minn. A. & H. Week Committee 
MINNEAPOLIS—A state-wide com- 
mittee for Accident & Health Week in 
Minnesota has been named by H. P. 
Skoglund, North American Life & Cas- 
ualty, chairman for this territory. Rep- 
resenting interests outside the insurance 
field are Dr. C. W. Mayo, Rochester; 
Jay Hormel, packer, Austin; Dr. Paul 
T. Seashore, Duluth; John Brandt, dairy 
leader; H. M. Craig, Charles Zeeland 
and Homer Thomas, safety workers, and 
the following insurance men: Harry 
Levant, president Minnesota Association 
of Insurance Agents; Clyde B. Helm, 
secretary Insurance Federation of Min- 
nesota; Howard Hoene, president Du- 
luth Life Underwriters 1 se ee J. 
D. Twohig, U. S, F. & G.; W. Cam- 


eron, general agent Equitable Life of 
Iowa, Minneapolis; C. W. Streeter, 
Equitable of New York, and Arthur 


Devine, Prudential, St. Paul. 


Four New Conference Members 


New companies admitted to member- 
ship in the Health & Accident Under- 
writers Conference include St. Paul- 
Mercury Indemnity, St. Louis Mutual 
Life, United States Life, New York, and 
Western Casualty & Surety, Kansas 
City. 

These additions bring the total active 
membership in the conference to 98 
companies. 


Rider Not Yet Approved 

NEW YORK—The New Jersey de- 
Partment has failed so far to approve 
the rider to be attached to personal ac- 
cident and health policies, assuming 
liability for the hazards of war, insist- 
ing that it be amended to guarantee 
Premium refund for such period as the 
assured was exempt from war perils. 
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The lowa snenitebiie also re to the 
torm, which has been sanctioned in the 
great majority of states, Illinois being 
the most recent to give its approval. 
While the Illinois department charged 
the phrasing of the rider somewhat, the 
alterations were not held objectionable 
by the carriers, and are being used on 
contracts issued in that state. 


Gordon on Coast Trip 

Harold R. Gordon, executive secre- 
tary Health & Accident Underwriters 
Conference and general chairman of the 
committee in charge of Accident & 
Health Insurance Week, left Saturday 
for a Pacific coast trip. He attended the 
final hearing held by the California de- 
partment in San Francisco Wednesday 
on the proposed uniform provisions for 
group accident and health insurance 
and will address the San Francisco Ac- 
cident & Health Managers Club at a 
meeting Saturday in preparation for 


Accident & Health Week. 


Form Birmingham Association 

BIRMINGHAM, ALA.—The Bir- 
mingham Accident & Health Associa- 
tion, affiliated with the National associa- 
tion, was organized here with M. C. 
Crow, general agent General Accident, 
as president; Malvin Roseman of R. A 
Brown & Co., vice-president, and W. M. 
Greenwood, general agent Washington 
National, secretary. 

The association plans a_ breakfast 
meeting April 22, inaugurating Accident 
& Health Week, with 100 in attendance. 
Phe speaker will be Earl Schaffnit, claim 
manager Washington National. Some 
200 window cards advertising Accident 
& Health Week will be placed and the 
event advertised in the newspapers 


Nutt with National Travelers 

DES MOINES—Virgil E. Nutt, 
mer vice-president and director of the 
Washington National, has been ap- 
pointed vice-president of the National 
Travelers Casualty of Des Moines. 

He was vice-president and director of 
the Great Western of Des Moines and 
continued in the same positions when the 
company was taken over by the Wash- 
ington National. 

It is announced that one of his first 
duties will be to modernize the company 
policies and sales equipment. 


1or- 


Plan San Francisco Broadcast 
SAN FRANCISCO—Arthur S. Hol- 


man, manager Travelers; George W. 
Kemper, Fireman’s Fund Indemnity, 
and E. J. Miller, Massachusetts Bonding, 
will be the “cast” for the radio broad- 
cast to launch Accident & Health Week 
in San Francisco Saturday. Guy C. 
Macdonald will be master of ceremonies. 


New N. H. Association Elects 


MANCHESTER, N. H.—tThe re- 
cently formed New Hampshire Accident 
& Health Association has elected C. 
Herbert Fowler, general agent Monarch 
Life, as president; W. F. Grant, Aetna 
Life, Concord, vice-president, and Louis 
Hazen, Continental Casualty, Nashua, 
secretary-treasurer. S. N. Marshall, 
Employers Liability, Manchester, is 
chairman of the executive committee. 
Other members are C. R. Childs, Travel- 
ers, Manchester; W. F. Wood, Monarch 
Life, Berlin; H. H. Davis, Metropolitan 
Casualty, Nashua; E. J. Edwards, Mon- 
arch Life, Manchester, and R. M. Mac- 
Leod, Monarch Life, Rochester. 


Analyze Athletic Exposure 

NEW YORK—Now that the winter 
season is at an end accident underwriters 
are studying the loss experience as a 
result of sports accidents, particularly 
those caused in skiing. So far as can be 
learned no skiing fatalities occurred 
among insured, but there were injuries, 
mostly minor. 

At the same time underwriters are 
studying the hazards of athletics. It is 


hard to draw the line, underwriters real- 
ize, between 
sports occasionally, 


those who participate in 
and those who are 


Frequently inspec- 


applicants whose 


semi-professionals. 
tion discloses that 
occupation is given as clerk, or some 
other preferred classification actually 
are employed to play in some sport that 
advertises the employer. 


Brink Speaks in Toledo 

E. B. Brink, state manager Mutual 
Benefit Health & Accident, Detroit, 
spoke at the first meeting of the reor- 
ganized Toledo Accident & Health 
Club. He was accompanied to the Ohio 
city by K. H. O’Connor, Maccabees, 
president Detroit Accident & Health 
Association; Glenn Reitzel, Michigan 
Lite, and R. M. Rowland, National Cas- 
ualty, both past presidents of the Detroit 
group. 


Columbian National’s Leaders 


The Columbian National Life’s lead- 
ing accident and health agencies for the 
first quarter were H. A. Shearer, Bos- 
ton; George L, Dyer, St. Louis; E. E. 
Lamb, Chicago; A. C. Newell, Atlanta, 
ind Beardslee Agency, New York City. 


Manzelmann Jacksonville Speaker 

JACKSONVILLE, FLA. George 
F. Manzelmann, Chicago, vice-president 
North American Accident, spoke at a 
luncheon of the Jacksonville Accident & 
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A. & H. Service Unit in Boston 


_ Union Mutual Life of Maine is estab- 
lishing a special service office of its ac- 
cident department for the benefit of 
Boston producers. It will be on the 
10th floor at 80 Federal street, next: to 
the offices of the life department of 
Union Mutual. 


Importance of Time Stressed 
LANSING, MICH, — The vital im- 
portance of time to the agent or solicitor 
selling health and accident insurance 
was stressed by W. O. Hildebrand, sec- 
retary-manager Michigan Association of 
Insurance Agents, in a talk to the Lan- 


sing Accident & Health Association. 
Oscar Gunderson, engineer with the 
traffic and safety division of the state 
police, spoke on the need of educating 
the automobile driver to “keep his mind 


on his work.” 


New Company in Little Rock 


LITTLE ROCK, ARK—D. J. Hurt 
will direct sales of the newly ors prainte 
Dixie Life & Accident in the Little Rock 
district. George H. Burden, general 
ontractor, is president; R. G. McDan- 
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iel, former state treasurer of Arkansas, The Suburban Auto has 650 agents. something never hisses See solicit- 
secretary, and Ben D. Brickhouse, for- President Deicke is inviting the agents ing the business, he said. : ates have 
mer mayor of Little Rock, general and their wives to be present at this been reduced and small concerns are 
counsel. — function. N. W. Oppenheim of Peoria, being shown the value and reasonable 





The Dallas branch office of the Mu- 
tual Benefit Health & Accident and the 
United Benefit Life, under Manager 
Ernest Hundahl, has opened a district 
office at Galveston with C. B. Millican 
as manager. 

Petition for appointment of a receiver 
for the Mutual Protective Association, 
assessment benefit organization, has been 
filed in Salt Lake City. It is alleged 
there are a number of claims for hos- 
pitalization, accidents and deaths with- 
out sufficient funds to meet them. 





J. P. Donovan, 55, Cambridge, Mass., 
with the Travelers in Boston and New 
.York for 25 years as an adjuster, died 
at his home. 


COMPANIES 


Suburban Auto of Lombard, 
Ill., to Celebrate Its 
15th Anniversary May 11 


The Suburban Auto of Lombard, IIL, 
will celebrate its 15th anniversary at the 
Sherman Hotel in Chicago the evening 
of May 11 with a banquet. The company 
has made excellent progress under the 
leadership of President E. F. Deicke. It 
has over $700,000 of assets and with its 
$200,000 capital its policyholders surplus 
is $302,187. Last year its net premiums 
were $406,153. Mr. Deicke has con- 
ducted the institution successfully. He is 
not a plunger. He is careful in his un- 
derwriting and has always been able to 
show a profit. Therefore, there will be 


some ardor in the anniversary celebra- 
tion. 











the senior field man, will preside over 
the festivities. During the afternoon all 
in attendance will be taken to the Cubs- 
Pittsburgh National League baseball 
game in Chicago. The agents are cele- 
brating April as “president’s month” in 
honor of Mr. Deicke. Considerable new 
business is being rounded up in his 
honor. There will be booths in the 
Sherman Hotel at which agents can 
confer with field or office men. Sou- 
venirs will be given and prizes awarded. 

The Suburban Auto operates in IIli- 
nois, Indiana and Iowa and has re- 
cently been licensed in Ohio. R. D. Paul 
of Bellevue, O., has been appointed 
Ohio special agent and is now engaged 
in planting the company in the state. 
During the first three months the Sub- 
urban Auto showed a 34 percent in- 
crease in premiums. 





Madison Company Expands 


Farmers Mutual Automobile of Madi- 
son, Wis., is now actively developing 
business in North Dakota, South Da- 
kota and Nebraska. It recently entered 
these states. Previously it confined its 
operations to Wisconsin, Minnesota and 
Missouri. 





To Pay 11% on Republic Auto 


LANSING, MICH. — An 11 percent 
dividend to the 8,560 creditors with al- 
lowed claims against the defunct Re- 
public Automobile of Detroit has been 
authorized by Judge Carr of Ingham 
county circuit court. George G. MaDan, 
receiver, advised the court he had $65,- 
579 on hand against approved and al- 
lowed claims of $496,338. 





The Oecidental Indemnity has been ad- 
mitted to Nebraska. 





John T. Toher, has succeeded his late 
father as head of the H. J. Toher & Co. 
agency, Davenport, Ia. 


lO —————— 
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Standard Accident Plan 


Health Plan 


Modern Accident and Health Plan 


As new as Tomorrow and as Sure of Wide Acceptance 


Agency Opportunities in Open Territories 
of New York, Pennsylvania and New Jersey 


Security Mutual Life Insurance Company 


LIFE — ACCIDENT — HEALTH 
Binghamton, N. Y. 








Casualty Engineers Sponsor 
Chicago Industrial Forum 


The Casualty Engineers Association 
of Chicago hopes that through informal 
interchange of experience inv olving dan- 
ger, injury or damage, the level of safety 
engineering work can be raised and thus 
enhance their own value to the insurance 
companies they represent. It meets the 
second Friday evening of each month 
to discuss all aspects of safety salesman- 
ship with men well experienced in the 
particular subjects. 

Because the small industrial enterprise 
cannot support a full time safety engi- 
neer, and because it produces too little 
premium to merit assistance from the 
insurance companies, a forum is held 
each year at which the latest industrial 
ideas are presented. All small industries 
are invited to send representatives. The 
forum, which will meet this year on 
April 30, will be co-sponsored by the 
Greater Chicago safety council as a part 
of the annual Mid-West Safety Confer- 
ence. 

Membership is open to engineers and 
inspectors of all casualty companies and 
the annual membership dues of $2 cover 
all operating expenses. Since the sole 
purpose of the organization is to raise 
the level of safety engineering work in 
Chicago by the interchange of experi- 
ence, the organization aims to have the 
name of every insurance safety engineer 
in Chicago on its membership list. A. 
R. Graham is president of the organi- 
zation, and J. G. Loeding is secretary. 





Wilson Pittsburgh President 

PITTSBURGH—New officers of the 
Casualty Insurance Association of 
Pittsburgh are: James R. Wilson, Trav- 
elers, president; Edward Sweet, Massa- 
chusetts Bonding, vice-president, and 
Creighton Cunningham, Zurich, secre- 
tary-treasurer. 


Buffalo Objection Made 


At the meeting of the Buffalo Casu- 
alty & Surety Club a resolution was 
adopted that the New York insurance 
department be informed of automobile 
accident insurance policy advertisements 
now appearing in the Buffalo “Evening 
News,” which are “misleading.” 








Lovejoy Speaks in Boston 
BOSTON—Commissioner Lovejoy of 
Maine told the Casualty Underwriters 
Association of Boston more careful un- 
derwriting is most important to com- 
panies, the public and themselves. He 
said they should assure themselves that 
policyholders know fully and completely 
what they are buying. Workmen’s com- 
pensation now showing a good ex- 
perience in Maine and agents are doing 


is 


cost of the protection. 





Discuss School Bus Retes 


School bus insurance rates were con- 
sidered at a meeting of the Ohio Auto- 
mobile Underwriters Association in Co- 
lumbus. Another meeting will be held 
this week, when some announcement 
may be made to the conclusions 
reached. 


as 





H. \. Lidell spoke before the April 15 
meeting of the Oregon Casualty Adjust- 
ers Association, giving an Oriental 
travelogue. 


~ PERSONALS 


W. C. Potter, chairman of Preferred 
Accident and Protective Indemnity, has 
gone to Orlando, Fla., to welcome a 
new arrival in the home of his daughter, 
Later he intends to go io Bradenton, 
Fla., to inspect the grapefruit plantation 
which the late K. C. Atwood, founder 
and long time president of Preferred 
Accident, laid out many years ago, and 
which has now become one of the show 
places of its kind. 

R. E. McGinnis, president of Central 
Surety, has returned to Kansas City 
after a trip to the east. En route home 
he attended the banquet of the National 
Safety Council in Chicago at which an 
award was made to Kansas City. 


F. E. Bradenbaugh, manager of the 
Pittsburgh branch of the Hartford Acci- 
dent, was tendered a testimonial dinner 
by his associates Monday night in honor 
ot his 25th anniversary with the com- 
pany. He established the Pittsburgh of- 
fice in 1920, handling all the business in 
the territory himself at the start. 

Martin W. Lewis, president of the 
Towner Rating Bureau, was elected an 
honorary life member of the Insurance 
Club of Minneapolis during his recent 
visit to that city. 

Attending the U. 





& G. 


spring 


training school at Siaoure, is _c: Cc. 
Liscomb of Duluth, son of C Lis- 
comb, past president of ie * National 


Association of Insurance Agents. 

Clarence B. Hirons, president of the 
old Fort Wayne Mercantile of Fort 
Wayne, Ind., prior to its reinsurance by 
the Great Northern Life in 1927, and 
well known among accident and health 
men, died at Pasadena, Cal., after a 
vear’s illness. He was with the Great 
Northern for several years following the 
merger and in recent years had been 
with the Pacific Mutual Life in its acci- 
dent and health claim department, trav- 
eling over a considerable part of the 
country, part of the time with headquar- 
ters in Chicago. 
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Ploughing Deeply 
Gets Better Results 


(CONTINUED FROM PAGE 23) 





all on the depression if he gets only 
driblets, the cats and dogs, that busier 
and better men pass by. 

Mr. Welton said that people applaud 
the one and yearn to ostracize the other. 
He called attention to a third “infinitely 
more irritating group, the semi-effective 
producers, the ones who mean well but 
who mean well feebly.” They have the 
ability, experience and contacts to roll 
up an impressive premium volume, but 
Mr. Welton said they suffer from com- 
placency. 


Should Stimulate Desire 


“They don’t want enough things,” Mr. 
Welton said. The failure of the order 
taker, in Mr. Welton’s opinion, to be 
anvthing more is in the final analysis 
the fault of the man who directs pro- 
duction activities. Mr. Welton said that 
setting a mark for the producer to shoot 
at is all right but there is little entice- 
ment in the bare bones of a quota. He 


advised that the supervisor should get 
the producer to think of increased vol- 
ume in terms of creature comforts, lux- 
uries, more gracious living or perhaps 
a month of plain loafing in what he 
regards as Elysian surroundings. In 
that way one awakens ambition which 
promptly translates itself into achieve- 
ment. 

Mr. Welton made the statement that 
“we are in a business which has an an- 
nual premium volume of about a billion 
dollars and which ought to be twice 
that.” He asserted that “running the 
harrow of occasional solicitation over 
the insurance field will produce some 
results, but what the business has al- 
ways needed and still needs for a full 
crop is more deep plowing with the sod 
busters, which we call systematic, con- 
tinuous and intelligent followups.” 


Must Sell Adequate Protection 


The solicitor, he said, not only must 
show the prospect that he needs some 
protection but adequate protection. 
Most people who buy insurance, he said, 
think of it as a remedy instead of a pre- 
ventive. They visualize the possibility 
of a serious loss at some vague future 
time and so they buy just as little in- 


surance as possible with the thought 
of minimizing that loss when and if it 
does come. The moment a man buys 
a policy, Mr. Welton said, he adds to 
his organization a lot of trained experts 
who, however, do not appear on his 
payroll. He called attention to the fact 
that insurance companies spend millions 
of dollars every year to prevent illness, 
prolong life, to prevent accidents in 
traffic and industry, to decrease fire 
hazards, to diminish loss of life and 
property through conflagration, to di- 
minish dishonesty and to prevent crimes 
of violence accompanied by or as a re- 
sult of speculation. Every casualty 
company maintains country-wide engi- 
neers who are experts in safety work. 


Rates Fixed by Experience 


Mr. Welton said, solicitors may have 
to argue long and vigorously before 
they can induce assured and prospects 
to make changes dictated by good busi- 
ness outside of the humanitarian factor. 
Yet insurance rates are immutably fixed 
by experience, and in almost exact ratio 
as life and limb and property are saved 
from injury and loss rates are reduced 
and the assured gets the benefit. 

Mr. Welton referred to the survey 


made by the National Association of 
Credit Men among 22,000 manufactur- 
ers and wholesalers, finding that 16,000 
needed fidelity bonds and only 6,500 had 
bought. Out of those who hadn’t bought 
700 had not ever been solicited. He 
said that it is very rarely that people 
who buy fidelity bonds buy enough pro- 
tection. He spoke of the losses sus- 
tained on fidelity bonds by some of the 
insurance companies last year amount- 
ing to $3,520,570. Yet the actual loss 
to employers was $52,468,905. 

He said that general agents must con- 
vince their agents that it is their re- 
sponsibility, and a very considerable 
one, to see that each client has all the 
coverage he should have in every line 
in which he should be protected. 


Small Percentage Real Producers 


Mr. Welton made the rather astound- 
ing statement that about 90 percent of 
the bond business of companies is being 
written by approximately 10 percent 
of the agents. Special agents, he said, 
who work with agents should regard 
their visits primarily to show the agent 
how to produce for himself and not get 
him into the habit of expecting some- 
one to do all his selling for him. 
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PUBLIC ACCOUNTANTS 


The Certified Public Accountants whose cards appear in this directory have been selected after care | 
ful investigation. They have the recommendation and the endorsement of The National Underwriter. 











ARIZONA 





LEE & GARRETT 


E. T. Garrett, C.P.A. 
12th Floor Luhrs Tower 


Phoenix, Arizona 











CALIFORNIA 





ALLINGHAM & COMPANY 


Accountants and Auditors 


TAX AND MANAGEMENT 
CONSULTANTS 


453 South Spring Street 
Los Angeles, Cal. 








HAILS & MORETON 


Certified Public Accountants 


412 W. 6th St. 
Los Angeles, California 
Raymond R. Hails, C.P.A., Atty.-at-Law 


A. L, Moreton, C.P.A, Member Amer 
ican Institute of Accountants 








Auditing Accounting 


BENJAMIN H. HICKLIN 


Certified Public Accountant 


Member American Institute of 
Accountants 


843-6 Russ Building 
San Francisco 








CALIFORNIA (Cont.) 


FLORIDA (Cont.) 





L. H. PENNEY & 
COMPANY 


Certified Public Accountants 
% 


1668 Russ Bldg. 448 So. Hill St. 
San Francisco _—_ Los Angeles 








PHILIP G. SHEEHY 
1214 Bank of America Bldg. 
San Jose, California 
® 
Accountant and Auditor 


TAX ADVISOR 





COLORADO 





REDEKER & STANLEY 


Certified Public Accountants 
814 University Building 


Denver, Colo. 





FLORIDA 


RING, MAHONY & 
ARNER 


1505-10 duPont Bldg. 
Miami, Fla. 


Accountants and Auditors 


Members of 
American Institute of Accountants 





ILLINOIS 





S. ALEXANDER BELL 
Associated with 
BAUMANN, FINNEY & CO. 
Certified Public Accountants 
Insurance Accounting, Audits and Systems 
208 South La Salle Street 
Chicago, [lineis 
Telephene: Central 1378 








CHASE CONOVER & CO. 


Auditors & Accountants 
135 So. La Salle Street 
Chicago 
Telephone Franklin 3868 





MICHIGAN 





J. B. ASHER 
Certified Public Accountant 
Systems—Audits—Tax Assistance 
Accounting Service 
ORLANDO BANK & TRUST BLDG. 
ORLANDO, FLORIDA 
Orlando Phones 9821-9822 
DAYTONA BEACH, FLORIDA 








Miller, Bailey & Company 


Certified Public Accountants 
932-939 Buhl Building 
DETROIT 


RALPH C. MILLER, C. P. A 
JAMES I. BAILEY, C. P. A. 
R. W. RANNIE, C. P. A. 
C. J. LEHMAN, C. P. A. 
JOHN L. BUSCH, C. P. 
E. T. STRINGER, C. P. A. 


LANSING OFFICE 
1704 Olds Tower Building 








MINNESOTA 
STRAND & ROE 


Certified Public Accountants 
OSCAR C. STRAND, C. P. A 
CLARENCE E. ROE, C. P. A 








Foshay Tower 
MINNEAPOLIS 





MISSOURI 





ARTHUR L. ROSS 
Certified Public Accountant 
Attorney-at-Law 
8 


2513 Fidelity Building 
Kansas City, Missourt 





NEW MEXICO 


LINDER, BURK & 
STEPHENSON 


} Home Office 
816 First National Bank Bldg. 
Albuquerque, N. M. 


Branches 


3 El Torreon, Santa Fe, N. M. 
Dashko Bldg. Hobbs, N. M. 


WASHINGTON 
HAROLD L. SCOTT & CO. 


Certified Public Accountants 
Tax Consultants 
Member American Institute of Aceouztants 

Harold L. Scott, C.P.A. 

V. L. Maxfield, C.P.A. 

C. A, Peterson, C.P.A. 

Insurance Building 
Seattle, Wash. 
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C. H. Feaniin., emai 
Veteran, Is Retiring 


C. H. Franklin, assistant to the presi- 
dent of Continental Casualty, and a vet- 
eran of nearly half a century in insur- 
ance, is retiring from business Friday ot 
this week and plans to make his resi- 
dence on the west coast. He has been 
with Continental Casualty since 1924. He 
has a close command of thousands of 
technicalities of casualty insurance. He 
was a member of the committee in 1910 
that designed Schedule P of the annual 
statement blank and he was active in 
bureau work in years gone by. He was 
U. S. manager of Frankfort General un- 
til that company was taken over in the 
war. 





Restore Old A. & H. Provisions 

Governor Lehman of New York has 
signed the bill which substantially puts 
the old standard provisions of accident 
and health policies back into the con- 
tracts to be offered in New York state. 
These provisions supersede changes 
made by the New York insurance code, 
which had caused some confusion with- 
out resulting in the benefits which had 
been expected. 


Carbone to Kansas City 
D. V. Carbone, 
& Reynolds, 


special agent of Cor- 


roon who has traveled out 
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of St. Louis, has been transferred to 
the branch office at Kansas City as aid 
to State Agent J. C. Swisher. He has 
been with the group 10 years, going into 
the field after serving as an examiner. 
For a time he traveled in Ohio, being 
transferred to Missouri in 1936. 


E. S. Inglis, vice-president Corroon & 
Reynolds, left New York this week for 
Chicago, planning also to visit Detroit 
and Kansas City and possibly attend the 
mid-year meeting of the National Asso- 
ciation of Insurance Agents in Wichita. 


Big Accident-Health Sales 
Congress Held in in Cleveland 


(CONTINUED FROM PAGE 23 


& Health Association, discussed the 
“Future Program of the National Asso- 
ciation and the Possibilities in the Acci- 
dent and Health Business.” He outlined 
= program for the annual meeting to 
be held in Columbus in June. He urged 
more attention to public relations, say- 
ing that “what the public thinks of us 
will determine our success”; promotion 
of more associations, attention to legisla- 
tion and stressing the importance of the 
agency system. 

Superintendent Lloyd of Ohio re- 
viewed the work of this office and dis- 
cussed the outlook for accident and 
health insurance, which he said in the 
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protected by an accident policy 

























1915 — TWENTY-FIFTH ANNIVERSARY — 


just the same! : 


@You can step up your premium in- 
come by writing this Over Age Accident 
Contract which also provides medical 
reimbursement. 


Accidents are a constant threat to older 
people who have lost the firm step of 
youth. Yet, at this age when they need 
it most, protection against accidents is 
hardest to obtain. 


Many agents and brokers, unable to 
secure coverage of this type through 
ordinary sources, have added materially 
to their premium incomes by w riting the 
Over Age Accident Contract available 
through this organization. 


Underwritten by prominent underwrit- 
ers, it covers death, dismemberment and 
weekly indemnity or death separately. 
Full details will be sent on request. 


CRAWFORD & C0., Inc. » 
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EXCESS UNDERWRITERS, INC. 


JOSEPH P. GIBSON, JR. 
PRESIDENT 








MORTIMER D. PIER 
SECRETARY 


New Yor k 


N. Y¥. 


past had been a neglected branch but in 
recent years has forged ahead, building 
new organization and establishing itself 
more firmly. He praised especially the 
development of accident and health asso- 
ciations and said this development is of 
great assistance to his department in its 
work. 


Agent Should Keep Head 


Taking up the troubled times 
and the concern expressed over 
ture of the insurance business, 
nection with the TNEC investigation 
and other developments, he said the 
great essential is for the insurance agent 
to keep his head. He praised the per- 
formance of insurance and said: “If the 
industry but keeps its head, it can rest its 
case on achievement. When the insur- 
ance agent comes under criticism, he 
shouldn’t be discouraged. There is only 
one way to look at it: Is the agency sys- 
tem justified or not? If it is, there is 
no worry; if not, we should make ad- 
justments.” 

Judge Lee E. Skeel of the common 
pleas court and president of the Cleve- 
land Safety Council, speaking on “Acci- 
dents Do Happen,” praised “avileads 
safety record and gave accident statistics 
particularly in regard to traffic accidents. 


Urge Prepared Sales Talk 


Speaking on 


today 
the fu- 
in con- 


“Practical Sales Talks,” 
A. W. Lorenz, resident manager Mary- 
land Casualty, Cleveland, presented a 
strong argument for the use of a pre- 


pared sales talk. He said that there are 
at least 50 ways to sell accident and 
health insurance. “Pick the sales talk 


that fits you best and then use it,” he 
advised. He suggested a few approaches 
and arguments for use in the sales talk. 
Many agents really make a sale, but fail 
to ask for the order, he said. If the 
prospects want to delay, he urged find- 
ing out why. He emphasized that the 
agent must believe in his product and 
express his belief by buying it himself. 
a 50 percent of you are without 
’ he said. 

"Prank Polk, claim representative Trav- 
elers, showed how to use “Claim Settle- 
ments to Help Build Sales.” Inefficient 
service can hurt a business for years to 
come, he said. Prompt settlement will 
cement good will and increase sales. 
Claims paid often lead to many other 
prospects because they see accident in- 
surance at work. “Let people at large 
know of the service you render,’ he 
urged. Claim men, he said, feel that their 
greatest contribution is in building pub- 
lic good will. 


Schiff Advocates Broader 
Bankers Bond Form 


(CONTINUED FROM PAGE 23) 


through an employe assaulting and injur- 
ing a customer. Similar language in 
brokers blanket bonds is believed to 
cover in case an employe does some- 
thing which violates the securities ex- 
change act and this might also apply 
to a bankers blanket bond. Likewise, 
the fidelity section of Form No. 2 is 
limited to loss of property specifically 
defined in the bond, but this is not true 
as regards Form No. 8 Revised. 

Mr. Schiff also said that Form No. 8 
Revised specifically covers losses on the 
premises regardless of negligence on the 
part of any employe, whereas Form No 
2 has no such provision. 

Forgery coverage under the insuring 
clause of Form No. 8 Revised may be 
broader than when added by rider under 
Form No. because several conditions 
in Form NO 2 would apply to and limit 
forgery protection. Form No. 2 ex- 
cludes any loss from authorized or un- 
authorized transactions in foreign ex- 
change arising out of fluctuations, where- 
as Form No. 8 Revised contains no such 
exclusion. Mr. Schiff mentioned the 
case of a bank sustaining a loss of 
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$4,000,000 where an employe involved 


his bank in large exchange commitments, 


Form No. 8 Revised covers anywhere 
in the United States, Canada and within 
the territorial limits of any country ip 
which any office of the bank is located, 
Form No. 2 restricts coverage to prop. 
erty in transit in the United States or 
outside the country within 20 miles of 
any office of the assured covered by the 
bond. Form No. 8 Revised also covers 
property within the offices of any agents 
of the assured or signature companies 
to a greater extent than does Form 
No. 2. 

Other differences pointed out by Mr. 
Schiff are that Form No. 8 Revised cov- 
ers “any loss,” while Form No. 2 covers 
“any direct loss”; the premises insuring 
clause of Form No. 8 Revised covers in 
any recognized place of safe deposit, 
banking institution or clearing house, 
anywhere in the world, while Form No. 
2 restricts it to such premises within 
he United States. Form No. 8 revised 
is more liberal in its requirements for 
notice of gives the assured 15 
months to bring suit, as compared with 
12 months; has broader provisions for 
determining losses and gives the assured 
vear after cancellation or termina- 
tion of the bond as an entirety in which 
to discover losses caused by an employe 
as to whom the bond may have been 
canceled by notice or by discovery of 
dishonesty, whereas Form No. 2 limits 
the discovery period to one year after 
cancellation of the bond as regards the 

employe. 

Should Not Take Step Backward 

Mr. Schiff said that a “certain type of 
producer” will not want the coverage 
analyzed carefully, because he finds it 
€ —— to get business by recommend- 

1g the cheaper form. He said that banks 
should not take a step backward in the 
purchase of their insurance, that Form 
No. 8 Revised is the closest to all risk 
insurance available and that it is rea- 
sonable to say that Form No. 8 Revised, 
at reduced rates, has put the burden on 


+ 


loss; 


one 











Form No. 2 to justify the difference in 
cost. 

The Surety Association of Cleveland 
honored two of its former members by 
swarm them life men abership. They 
are Gould A. Hurlbutt, now manager 


of the bond department of the Travelers, 
Boston, and O. W. Schooley. now with 
the Fidelity & Deposit at Indianapolis. 


Winning Cities in Health 
Conservation Work Given 


rhe winning cities in the city and rural 
health conservation contest sponsored 
by the U. S. Chamber of Commerce in 
their respective population divisions are: 
Milwaukee, Memphis, New Haven and 
Hartford, tied; Newton, Mass.; Green- 
wich, N. Y., and Plainfield, N. J., tied, 
and Englewood, N. J. The contests are 
conducted by the U. S. Chamber and 
the Amercan Public Health Association 
jointly. The test is how competently a 
community is meeting its health prob- 
lems, 

The rural winners 


according to geo- 


graphical locations are: Alger-School- 
craft health unit, Michigan; Fayette 
county, Ky.; ee county, aoe 


Union county, S. D.; Mary’s Parish, 


La.; Wasco county, Pa 


Hold State Farm Auto Schools 


With 135 agents attending an_ agency 
school was held in Lincoln, Neb., by 
the State Farm Automobile. Later in 


similar schools were held in 
The school 
Waterman, 


the week 
Grand Island and Omaha 
was conducted by M. C. 
treasurer; Hodge Jones, superintendent 
of agencies; E. H. Fitch, supervisor of 
agencies, and Earl Fast, Nebraska un- 
derwriter. 





Ernest Swingley, Ocean Accident and 
Columbia Casualty, will start a series of 
lectures on fidelity and surety bonds for 
the San Francisco Insurance Women’s 
League, May 9. George Kelly, assistant 
manager Great American Indemnity, 
will discuss “Surety Claims” May 23. 
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INTERS FOR LOCAL AGEN 


Specific Cases Cited to 
Show Need for O. L. & T. 





MILWAUKEE — Inasmuch as _ the 
phraseology of the O. L. & T. liability 
policy is so broad and inclusive and in 
fact is broader than the law itself. 
covering any and all claims except where 
specific insurance is necessary, it is 
essential to study actual cases to gain a 
comprehensive picture of the coverage, 
O. B. Sullivan, Aetna Casualty attorney 
in Milwaukee, stated before the Wiscon- 
sin adjusters meeting and school here. 

There are only six coverages which 
the O. L. & T. policy does not provide: 
1. Workmen’s compensation or employ- 
ers liability. 2. Elevator liability, unless 
specifically endorsed. 3. Automobile or 
teams liability coverage except within 
and upon the premises described. 4. 
Products liability or malpractice and 
professional liability. 5. Additional risks 
and added hazards of construction and 
alteration. 6. Liability of others as- 
sumed by assured under contract. 


Use Safe Place Statute 


Mr. Sullivan pointed to the frequent 
use of the Wisconsin “safe place statute” 
in O. L. & T. liability cases. This pro- 
vision is in Chapter 101 of the statutes 
captioned “Regulation of Industry.” The 
workmen’s compensation law is also 
contained in the chapter. “When one 
considers that ‘places of employment’ 
and ‘public buildings’ are unrelated and 
the relationship existing between land- 
lord or tenant and members of the 
public—and that of employer and em- 
ployee are vastly different, the combin- 
ing of regulations in one statute presents 
a complex question of statutory con- 
struction.” 

The statute defines safe or safety “as 
safe as the nature of the employment, 
place of employment or public building 
will reasonably permit.” 

The scope of the law is so broad and 
it applies to such a variety and multi- 
plicity of situations and relationships 
that it requires a breakdown or classi- 
fication of the more common claim situ- 
ations to permit an understanding of its 
far-flung legal significance, Mr. Sullivan 
pointed out. In each of the following 
Wisconsin cases an O. L. & T. policy 
would have insured the liability of the 
defendant: 


1. Legal Liability of O. L. & T. to 
Members of the Public. 


Bunce vs. Grand and Sixth Bldg.—238 
NW 867—Action based on safe place 
Statute, for injuries sustained in falling 
in toilet room of theatre, the stalls of 
which were in line on different levels. 
The injured had her two small grand- 
children with her and was quite likely 
engrossed in the object of her entry, so 
as not to be anticipating or looking for 
impediments that might cause her to 
stumble, — In entering one of the stalls 
on the higher level injured fell on step. 
Room was well lighted by ceiling lights. 
The building inspector and two archi- 
tects testified that the construction was 
a proper one and safe. Three architects 
testified that it was not. When experts 
disagree in a jury case, the question can 
hardly be settled except by the jury. 

Held: The jury held the premises 
were not safe and apparently believed 
the experts that testified that the prem- 
ses would have been rendered safe if 
step had been eliminated and slope con- 
structed from the floor level to the level 
of the toilet, 

Note—This case is a leading case and 
cehnitely is an example of the dangers 
Confronting an owner, landlord or tenant. 


A public liability contract would have 
insured the theatre’s liability in this case. 

Kinney vs. Luebkeman—252 NW 283 
—<Action for injuries sustained based 
upon violation of the safe place statute. 
Plaintiff patron of restaurant and a 
stranger to the premises injured in fall 
down basement stairs on way to wash- 
room, caused by not having electric light 
at stairhead turned on. 

Held: Owner required to “so con- 
struct repair and maintain” building so 
as to render it “as safe to frequenters 
as nature of premises reasonably per- 
mit.” Owner, therefore, not liable—no 
structural defect. Tenant held liable— 
it was his duty to have the light turned 
on—its continued maintenance could 
have rendered place safe. 

Note—The tenant in this case was 
faced with a $1500 judgment, plus tax- 
able costs and attorneys fees. An O. L. 
& T. policy would have completely 
relieved him of his expense and paid the 
judgment in addition. 


2. Liability of Cities, Villages, Schools 
—to Public. 


On May 28, 1931, the term “owner” in 
the Wisconsin safe place statute was 
amended to include the following, 
“Every person, firm, corporation, state, 
county, town, city, village, school dis- 
trict, sewer district, drainage district and 
other public or quasi-public corpora- 
tions’ —as well as any agent or servant 
thereof. This all inclusive language, 
abrogated or took away from cities, 
towns, schools, etc. the old tried, true 
and complete defense of “governmental 
function” in cases involving violation of 
safe place statute. This material change 
in the law opened a vast and almost 
unlimited field of prospects for public 
liability coverage. 

Heiden vs. City of Milwaukee—275 
NW 922—This action for damages, aris- 
ing out of injuries sustained, in fall down 
four steps, leading to washroom, off the 
basement corridor is grounded upon 
Chapter 101—the safe place statute. In- 
jured in this case, in response to type- 
written invitation of children visited the 
Maryland Avenue School to attend 
exercises. She had never been in the 
building before. She was directed to 
the washroom by a 13 year old pupil. 
The hall leading to the washroom was 
but dimly lighted by light from outside 
sources; as she turned into the archway 
leading to the washroom, which was not 
lighted, she fell. 

Held: City liable. Jury question— 
injuries in this case very severe and 
judgment substantial. The city’s liabil- 
ity in this case was insurable under an 
O. L. & T. contract. 

Lawyer vs. School of Mt. Horeb—288 
NW 192—This case has been selected to 
point out by actual example the line of 
demarkation between cities’ liability in 
cases where safe place statute applies 
and governmental function defense is 
not available and cases of a dissimilar 
nature. A child was killed by falling 
portion of flag pole located on the school 
grounds—but apart from the _ school 
building and, therefore, not affecting the 
structural safety of the building. 

The Wisconsin supreme court held: 
That the school grounds and the side- 
walk area around the flag pole could not 
be considered a public building and that 
the pole was not a structure within the 
meaning of the safe place statute. 

Note—While the city was not held 
liable in this particular case, the O. L. 





& T. policy would have inured to its 


benefit. The cost of investigating, pre- 
paring for trial, attorneys’ fees and court 
costs incident to a trip to the supreme 
court were approximately $1,000. 


3. Liability of Charitable Institutions 
—to Public. (Hospitals, Churches, etc.) 


Wilson vs. Evangelical Lutheran 
Church—230 NW 708—Action against a 
religious corporation and, therefore, a 
charitable institution, for injuries sus- 
tained in fall down several stairs at or 
near to the outside doors of said church. 
Injured in this case attended a church 
luncheon in the basement and it became 
necessary for her to leave before 
luncheon was concluded. 

Held: The safe place statute makes 
no exceptions of religious or charitable 
corporations and there appears no rea- 
son why it does not apply to a place 
of worship maintained by a religious 
corporation. The sole defect here was 
failure to maintain a properly lighted 
passageway. 

Note—The complaint in this case 
made no reference to safe place statute 
and complaint was dismissed in lower 
court but the supreme court found from 
the facts a violation of the law and 
reversed lower court. An O. L. & T. 
policy would have insured the liability 
found to exist against the church. 

Jaeger vs. Evangelical Lutheran Con- 
gregation—262 NW 585—Action based 
upon violation of the so-called safe place 
statute. Injured was acting as a hostess 
at meeting of ladies aid society and 
plaintiff while taking one of the folding 
chairs from a pile, was injured by the 
falling of the other chairs from the pile. 

Held: It is well established by the 
authorities that the safe place statute 
applies to corporations organized for 
religious and charitable purposes but the 
statute was not violated here by per- 
mitting a temporary condition to exist 
wholly dissociated from the structure. 

Note—While the defendant here 
escaped liability because of absence of 
structural defect, the cost of investiga- 
tion, preparation for trial, trial in lower 
court, and appeal to and argument 
before the supreme court was approxi- 
mately $1,000. 

These cases abrogate or take away a 
second defense. In cases against cities 
and towns the governmental defense 
failed and fell before the provisions of 
the safe place statute and now the chari- 
table institution defense has met the 
same fate and is abrogated as a matter 
of law. 


4. Assumption of Risk—Defense. 


Bent vs. Jonet—252 NW 290—In this 
case a paying spectator at football game 
was injured through fall from top of 
temporary wooden bleachers. 

Held: First, bleachers constituted a 
“public building” within meaning of the 
statute. Second, the fact that injured 
deliberately bought a bleacher seat, pay- 
ing a smaller fee, did not mean he 
assumed the risk. The doctrine of 
assumption of risk has no application, 
once it is established that injured was 
a member of the public and in a public 
building. Injured recovered $4,575. 

Washburn vs. S. Kogg—233 NW 767 
—Action based upon violation of safe 
place statute and violation of order of 
industrial commission requiring handrail 
on stairs. A salesman was injured when 
he had gone upstairs with the defendant 
to inspect stock. Following the inspec- 
tion, defendant turned off the light and 
went down steep stair quite rapidly 
ahead of injured. 

Held: Voluntary frequenter is enti- 
tled to benefit of safe place statute and 
does not assume risk. In fact, he could 
properly assume it to be safe, without 


giving physical situation especial consid- 
eration or attention. Jury gave injured 
$2,113 to compensate him for a fractured 
ankle. 

Note—These cases are authority for 
the rule that a member of the public 
does not assume the risk and a third 
defense is taken away from owners, 
landlords, and tenants. “The assump- 
tion of risk” against claims and suits is 
inverted and rests squarely upon the 


owner, landlord or tenant and should 
and could be insured against. he re- 
sponsibility of insuring these hazards 


that confront the owners, the landlords, 
the tenants rests with the agent. It 
is doubtful that potential purchasers of 
public liability cover know these things 
and the duty to explain them is in the 
agent’s hands and is his obligation and 
duty. 


5. Liability of Owner to the Tenant 
or Occupant. 


Zeininger vs. Preble—180 NW 84i— 
Injured occupied apartment in rear of 
fourth floor of 35 apartment house build- 
ing. Her apartment opened onto a 
porch used by other tenants. Floor gave 
way while she was hanging up clothes. 

Held: Porch used as common pas- 
sageway by tenants and subject to safe 
place statute. Jury found floor of porch 
was defective and unsafe and awarded 
$3,500 damages to tenant against the 
landlord. 

Ingelhardt vs. Mueller—146 NW 808 
—Plaintiff occupied a front apartment 
in which lease read that the tenant was 
to keep in repair that portion of prem- 
ises occupied by him but the hallways, 
entrances and exits used in common by 
tenants were to be maintained and re- 
paired by landlord. A radiator inse- 
curely fastened to wall fell upon plain- 
tiff’s son and killed him. Landlord held 
liable to tenant boy for $1,500 damages. 


6. Liability of Employer to “Fre- 
quenters” of Place of Employment. 

Neitzke vs. Kraft-Phenix Dairies—253 
NW 579—This case is authority for the 
rule that an employe of an independent 
contractor, injured while at work has a 
remedy against owner of the premises 
under the safe place statute, which re- 
quires employer to maintain a safe place 
of employment not only for his own 
employes but “frequenters thereof.” 

Held: Position of open high tension 
electric coils 30 feet above ground, viola- 
tion of safe place statute. Plaintiff in- 
jured while erecting smokestack. Re- 
covered $11,764. 

Note—The injured in this case like- 
wise recovered compensation benefits 
from his employer. 

Sandeen vs. Willow River Power Co. 
—252 NW 707—Arthur Sandeen and 
Gustaf Sandeen, employes of August 
Johnson, were electrocuted while shov- 
ing a motor truck on which there was 
a mounted derrick which struck wires 
leading from power house to pole. 

Held: Jury awarded $18,000 damages 
to parents and $3,200 to compensation 
carriers of Johnson, the employer. 

Note—Supreme court cut $18,000 to 
$11,000. 


7. Liability of Householders 
Farmers Under Safe Place Rule. 


Does the safe place statute originally 
dedicated to safety in industry, later 
enlarged upon to include public places 
and still later amended- to include 
churches and schools apply to private 
homes? 

Sec. 101.01 in defining a place of em- 
ployment provides as follows: 

“The phrase ‘place of employment,’ 
shall not include any place where per- 
sons are employed in private domestic 
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O™Malley Hearing April 19 

ST. LOUIS—Circuit Judge E. J. Sar- 
torius has set April 19 as the date he 
will hear arguments on a motion to abate 
the local bribe acceptance charges 


against R. E. O’Malley, former state su- 
perintendent of insurance for Missouri. 

The motion filed by O’Malley’s local 
counsel, Paul Dillon, sets forth that the 
bribe acceptance charge returned by the 
grand jury for the St. Louis circuit court 


for criminal causes was reported in 
court on July 13, 1939, and subsequently 
on Oct. 30, 1939, a similar indictment 
was returned by the grand jury for the 
Jackson county circuit court at Kansas 
City, Mo. 


Dillon contends that the statutes pro- 
vide that if two indictments resulting 
from the same matter are pending 
against a person the indictment first re- 
turned shall be deemed suspended by the 
second and shall be quashed. 
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Program of Indiana 
School Announced 


Following is the program for the sec- 
ond annual conference on fire and cas- 
ualty insurance to be held at Blooming- 
ton, Ind., May 20 and 21, sponsored by 
the Indiana Association of Insurance 
Agents and the School of Business of 
Indiana University. 


Monday Morning, May 20 


William C. Meyers, Evansville, presi- 
dent of association, presiding. 

Discussion chairman, Dr. Harry Sau- 
vain, professor of finance and director 
investment research bureau, Indiana uni- 
versity. 

Addresses of welcome, Herman B. 
Wells, president Indiana University, and 
F. J. Viehmann, Indiana commissioner. 

“Needed Coverages not Commonly 
Sold,” F. W. Potter, field supervisor, 
Aetna Casualty. 

Discussion. 

“Farm Insurance,” L. G. Warder, as- 
sociate manager, Hartford Fire, Chicago. 

Discussion. 

Luncheon, 12:15. 

R. Michael Fox, Indianapolis, presid- 
ing. 
Introduction of insurance faculty of 
Indiana school of business. 


Monday Afternoon 


Ralph G. Hastings, Washington, Ind., 
presiding. 

Discussion speaker, Dr. George 
Steiner, assistant professor of finance, 
Indiana University. 

“The Science of Rates,’ Kent H. 
Parker, Western Actuarial Bureau, Chi- 
cago. 

Discussion. 

“Hospitalization Insurance,” J. M. 
Smith, superintendent of agents, disabil- 
ity division Continental Casualty, Chi- 
cago. 

Discussion. 

“Business Interruption Insurance,” C. 
A. Snow, secretary Phoenix of Hartford. 

Discussion. 

Banquet, 6:15 p. m. Simpson M. 
Stoner, Greencastle, presiding. 

Address. Dr. Paul H. Douglas, profes- 
sor of economics University of Chicago. 
Introduced by Dr. A. M. Weimer, dean, 
school of business, Indiana University. 


Tuesday Morning 


Glenn B. Woodward, Bloomington, 
presiding. 

Discussion leader, J. S. Bryan, acting 
associate professor of insurance, Indiana 
University. 

“Marine Insurance,’ E. D. Lawson, 
western manager, Fireman’s Fund, Chi- 
cago. 

Discussion. 

_“Liability Insurance,” J. H. Bibby, as- 
sistant casualty director United States 
Fidelity & Guaranty, Baltimore. 

“Present and Future Trends in Busi- 
ness and Insurance,” E. M. Allen, ex- 
ecutive vice-president National Surety. 


Tuesday Afternoon 


Mid-year meeting Indiana Association 
of Insurance Agents. 

. C. Meyers, Evansville, presiding. 

Treasurer's report, G. W. Mahoney, 
Indianapolis, 

Committee reports: Legislative, Fred 
C. Richardt, chairman, Evansville; by- 
laws, rules and regulations, S. M. Stoner, 
chairman, Greencastle; grievance, J. W. 
Kirkpatrick, chairman, Muncie; casualty, 
A Jenkins, chairman, Richmond; 
tural agents and membership, H. W. 
Bradshaw, chairman, Delphi; fire and 
accident Prevention, Leon Hammer, 
chairman, New Albany. 


National councillor’s report, Atwood 
L. Jenkins, Richmond. 

Executive secretary’s report, Harry E. 
McLain, Indianapolis. 

New or unfinished business. 

Adjournment. 

Simpson M. Stoner, Greencastle, is 
chairman of the committee in charge of 
arrangements. The first conference, 
held in the same place last year, was 
notably successful and well attended. 
Advance interest already shown in the 
coming conference indicates that the at- 
tendance of last year will be exceeded. 


Dinner Will Honor 20th 
Anniversary of Secretary 


CINCINNATI—Joseph F. Schweer, 
secretary Cincinnati Fire Underwriters 
Association, will be tendered a dinner 
April 30 by the members of the associa- 
tion, the occasion being his 20th anni- 
versary as its secretary. T. M. Geog- 
hegan, president, will be toastmaster. 
Other speakers will be J. A. Lloyd, Ohio 
superintendent of insurance; S. M. Buck, 
vice-president Great American, Chicago, 
and Milton Bacon, radio station WCKY. 

Mr. Schweer was born in Cincinnati 
in 1895. He entered the insurance busi- 
ness with the Phoenix of Hartford in 
1914. Later he went into the advertis- 
ing and publicity field and was appointed 
secretary of the Cincinnati association 
in 1920, when the late L. J. Dauner was 
president. He succeeded the late J. A. 
Ankenbauer as secretary. 

During the time that Mr. Schweer has 
been secretary of the association, its 
aggregate membership has doubled and 
it is recognized as one of the most 
effective and able local boards in the 
country. One of his outstanding jobs 
was the arrangements for its 100th an- 
niversary celebration in 1938. Mr. 
Schweer has been a close student of the 
business and has given his time unstint- 
ingly to its interests. He is a nephew 
of L. J. Schweer, Cincinnati manager 
Ohio Inspection Bureau. 


Illinois School Graduates 
122 of 297 Attending 


Of the 297 agents and agency and 
company employes who attended the 
first short course of the Illinois Asso- 
ciation of Insurance Agents held jointly 
with the University of Illinois at the 
end of March, 122 passed their examina- 
tions, Prof. Frank G. Dickinson, faculty 
member who had charge of the school, 
and Wade Fetzer, Jr., chairman Illinois 
association education and public relations 
committee, announced. C. F. Daniels, 
state agent Norwich Union, Chicago, 
had the highest examination grade. 

Others of the ten who ranked highest 
were Lester Kornblith, vice-president of 
Eliel & Loeb, Chicago; J. P. Fellows, 
special agent Fireman’s Fund, Chicago; 
A. J. Tyler, Chicago; J, H. Wilson, De- 
catur; J. G. Hughes, Springfield; O. F. 
Castendyck, Sterling; J. J. Schuch, Elm- 
hurst; Gladys R. Connors, Wood River, 
and H. A. Trenholm, Rockford. 

Mr. Fetzer announced certificates will 
be forwarded to those who passed the 
examinations. The success of the school, 
he said, makes practically certain that 
further sessions will be held on a more 
comprehensive scale. 





Program Is Announced for 
Region 3 Meeting 


Glenn E. Mendenhall, vice-president 
Illinois Association of Insurance Agents, 
announced this week the program for 
the Region 3 meeting to be held at 
Galesburg, Ill., May 8. He will preside. 


Sessions will be in the Custer hotel, 
starting at 10 a.m. The program is: 


Morning Session 


“Farm Underwriting,” W. A. McNeill, 
Peoria, special agent Home of New York. 

“Accident Insurance,” Harold Roos, 
production manager Massachusetts Bond- 
ing, Chicago. 

“Consumer Cooperatives,” Geoffrey 
Hubbard, state agent Boston and Old 
Colony. 


Luncheon Conferences 


(Chairmen for these conferences to be 
announced later.) 

1. Consumer Cooperatives, Geoffrey 
Hubbard, leader. 

2. Automobile Insurance, R. G. Hod- 
son, leader. 

3. Accident Insurance, Harold Roos, 
leader. 

4. Farm Underwriting, William A. Me- 
Neill, leader. 


Afternoon Session 


“An Agent’s Opportunity,” Lossie Mor- 
ris, Collinsville. 

“Modern Loss Adjustments,” D. C. 
Girardot, manager Western Adjustment, 
Peoria. 

“Standard Automobile Policy,” R. G. 
Hodson, agency supervisor Aetna Casu- 
alty, Chicago. 

“Inland Marine,” S. L. Bodman, special 
agent Marine Office of America, St. Louis. 





Students Interested in Insurance 


LANSING, MICH. — Keen interest 
in insurance as a life work for the col- 
lege graduate was exemplified at the 
annual vocational conference at Michi- 
gan State College. Waldo O. Hilde- 
brand, secretary-manager Michigan As- 
sociation of Insurance Agents, spoke to 
the insurance section which drew an 
attendance of more than 300 students. 

Questions of the students were chiefly 
directed at the problems of how to gain 
a foothold in the business by obtaining 
a minor job and of what to study to 
obtain the best groundwork preparation 
for an insurance career. Mr. Hildebrand 
frankly admitted that initial placement 
is sometimes a difficult matter dependent 
on individual circumstances. He said 
that the price of success appears to be 
chiefly constant study and self-training. 
He advised a well-rounded business ad- 
ministration course, including thorough 
training in public speaking, as a good 
groundwork for the college student who 
aspires to an insurance career. 


Can‘t Get “Unauthorized” Data 


ST. PAUL—The Minnesota depart- 
ment is again on the trail of unauthor- 
ized insurance in an effort to collect 
premium taxes. Commissioner Yetka 
has compiled a list of firms, mainly chain 
stores and mail order houses, which he is 
satisfied are placing their Minnesota in- 
surance outside the state but he is find- 
ing it difficult to get the necessary facts. 
Most of them have refused to answer a 
questionnaire, taking advantage of their 
constitutional rights. 


Albert Lea Men Grow Whiskers 


ALBERT LEA, MINN.—The South- 
ern Minnesota Agents Regional Asso- 
ciation met here to find all the Albert 
Lea agents adorned with whiskers in 
various stages of growth. A municipal 
edict has made this compulsory in prep- 
aration for the celebration of Col. Albert 
Lea Days June 5-8. F. Westrum, 
member of the executive committee of 
the state association, has set the pace 
for insurance men with a fine set of 
reddish mutton chops. 


Solicitors Win Highest Grades 
LANSING MICH. — Solicitors 


slightly outshone agents in the examina- 
tions following the property insurance 
short course at the mid-year meeting of 
the Michigan Association of Insurance 
Agents, according to the markings just 
completed by the extension division of 





the University of Michigan which co- 
sponsored the course. Solicitors showed 
an average grade of 82, compared with 
averages of 81 for both the agents’ and 
employes’ groups. 

Battle Creek won premier honors with 
four of the nine prize-winning grades in 
the three classes, Lee A. Dudley, former 
president of the state association, having 
the highest grade scored, 99 percent. 
Other agent winners were: Edwin J. 
Quick, Muskegon, 93 plus, and Ida M. 
Leach, Battle Creek, 93 minus. In the 
solicitors’ group, Paul B. DeFoe, High- 
land Park, led with 95 percent. 





Clark Dodge County Speaker 

BEAVER DAM, WIS. — The Dodge 
County Association of Insurance Agents 
held its monthly dinner meeting here 
with agents in attendance from May- 
ville, Brownsville, Juneau, Horicon, 
Woodland, Waupun and Beaver Dam. 
N. R. Clark, Milwaukee manager Trav- 
elers, analyzed the automobile policy 
with particular emphasis on new devel- 
opments, 


Nelson Heads Jewelers Mutual 


Leonard Nelson of Madison, Wis., has 
been elected president of the National 
Jewelers Mutual of Neenah, Wis. He 
succeeds the late William Upmeyer of 
Milwaukee. John Stouthamer, Milwau- 
kee, was chosen vice-president to suc- 
ceed Mr. Nelson, and Erwin Fuchs, 
Milwaukee, fills the unexpired term of 
Mr. Upmeyer as director. 





Rockford Field Day June 19 


The annual field day of the Rockford 
Board of Fire, Casualty & Surety 
Underwriters will be held June 19, at 
the Rockford Country Club. All insur- 
ance men are invited to attend. 


Honor Ohio 50 Year Veteran 


John P. Aikin of Bellefontaine, O., 
who has been in the insurance business 
50 years, will be honored at a meeting 
of the insurance men of Logan county 
at Bellefontaine Thursday. The Belle- 
fontaine Association will act as host. 
Paul R. Gingher, counsel for the Ohio 
Association of Insurance Agents, will 
speak on the HOLC. 


Earls Talks on HOLC 


CINCINNATI—W. A. Earls, presi- 
dent of the Ohio Association of Insur- 
ance Agents, spoke informally on HOLC 
insurance and insurance on financed cars 
at a regular meeting of the Cincinnati 
Fire Underwriters Association. The 
association’s educational meeting for 
solicitors will be held April 19. C. F. 
Thomas, secretary and manager Western 
Underwriters Association, Chicago, will 
speak May 9. 





New Rule Changes in Nebraska 


The new rule changes whereunder the 
gross earnings business interruption 
form may be used for non-manufactur- 
ing risks and the single state reporting 
form may be used on risks of but a 
single location have now been made 
effective in Nebraska. 





D. W. Hamilton lowa Manager 


Judd W. Crocker Claim Department, 
Inc., independent adjusters, with its 
main office in Omaha, has appointed 
Dan W. Hamilton as Iowa manager. 
He is located at 205 Valley Bank build- 
ing, Des Moines. Mr. Hamilton was 
formerly a claims adjuster for railroads 
and insurance companies and is an at- 
torney. 





Ask Public Building Reduction 
MADISON, WIS.—A request for re- 
duced fire insurance rates on public 
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‘ulitinin is being filed with the Wiscon- 
sin department by a special committee 
of the League of Wisconsin Municipali- 
ties. The committee points out that im- 
provements in fire protection are reduc- 
ing fire losses. 

W. J. Tucker of Beloit is seeking to 
arrange a meeting in Milwaukee to be 


attended by representatives of the Wis- 


consin Association of Insurance Agents, 
Wisconsin Fire Underwriters Associa- 
tion and Western Underwriters Associa- 
tion to consider the situation. 





Cloquet Situation Cleared Up 


DULUTH, MINN.—The situation at 
Cloquet, Minn., where a large consumer 
cooperative was writing both stock and 
mutual insurance for its patrons has 
been cleared up, members of the Duluth 
Underwriters association have been ad- 
vised. Both stock companies have pulled 
out of the cooperative agency, it is re- 
ported. The Cloquet mixed agency 
caused quite a stir when revealed at 
the recent mid-year meeting of Minne- 
sota agents. 





Mutual Tax Issue in Wisconsin 


Commissioner Duel is asking for a 
premium tax on mutual premiums in 
Wisconsin. J. E. Kennedy, former chief 
deputy and now executive secretary of 
the Wisconsin Mutual Alliance, Madi- 
son, is opposing it. There is also a 
rumor that Mr. Duel wants agents of 
home state mutuals to be licensed and 
pay the regular fee, which they do not 
do now. Mr. Kennedy has countered 
with a proposal that instead of the pre- 
mium tax, the mutuals pay a fee per 
policy issued. 


NEWS BRIEFS 


T. G. Linnell, Minneapolis general 
agent, was toastmaster at the annual 
award presentation dinner of the Minne- 
sota Safety Council in Minneapolis. 


Norman W. Adams, head of the 
Adams Insurance Agency Co., Warren, 
O., has been elected president of the 
Warren Rotary Club. 


Agricultural 25-year service plaques 
were presented to Walter Duncan, La 
Salle, Ill., agent, and to A. Chad Rob- 
erts, Olney, Ill, agent, by J. D. La 
Teer, state agent Peoria. 


Sponsored jointly by the Minneapolis 
Underwriters Association and the In- 
surance Exchange of St. Paul a fire 
prevention and control demonstration 
will be held May 1 at the Minnesota 
state fair grounds. 


The 1752 Club of Des Moines is 
holding an afternoon and evening gath- 
ering Friday at the Hyperion Club. 
There will be golf in the afternoon, then 
dinner, entertainment and election of 
officers. 


The Minneapolis Insurance Women’s 
Association at its April meeting had as 
a speaker Oscar J. Eastman, secretary 
Northwestern F. & M. of Minneapolis. 


The Cuyahoga County Board of 
Cleveland at its meeting Thursday eve- 
ning of this week will listen to H. 
Bowen of the Bowen company insur- 
ance agency in Norwalk, O., who will 
talk on “Concurrent Insurance Adver- 
tising.” 

The northwest fire school will be 
held again this year, probably May 
15-17, at the University of Minnesota. 
On the committee in charge this year 
are Sanford Herberg, Fire Underwrit- 
ers Inspection Bureau, and State Fire 
Marshal Yetka. 

Frank E. Colehour, Rockford, IIl., 
agent, was guest of honor at a dinner 
there on his 75th birthday, hosts being 
field men of companies represented in 
his agency, He was given special recog- 
nition as a 25-year agent by United 
States Fidelity & Guaranty. 

W. O. Schilling, manager U. S. F, & 
G., Chicago, was toastmaster. A banjo 
clock, a gift of the field men, was pre- 
sented to Mr. Colehour. There were 28 
persons present. 


SOUTH 


Agents, Company 
Men Hold Parley on 
Miss.-La. in Jackson 


JACKSON, MISS.—Directors of the 
Mississippi Association of Insurance 
Agents at a meeting here selected the 
Buena Vista Hotel as the headquarters 
for the annual meeting at Biloxi, May 
24-25. The directors had a two-day 
meeting here. On the first day discus- 
sion was devoted to plans for the annual 
convention. That evening the directors 
were entertained at dinner by President 
and Mrs. John W. Robinson at their 
home in Woodland Hills, Jackson. 

On the second day there was a joint 
meeting of the Mississippi directors and 
the Louisiana-Mississippi conference 
committee. There was a_ luncheon 
which was attended by 55 direct com- 
pany representatives of Mississippi. 
This is the first time in many years 
that the conference committee has met 
in Mississippi. A joint meeting of the 
directorate and the conference commit- 
tee was presided over by Mr. Robinson 
and Chairman Russell W. Michael of 
Atlanta, southern manager of Fireman’s 
Fund. 

In addition to Mr. Michael, other com- 
pany executives participating in the con- 
ference included Ashby Hill, vice-presi- 
dent of Home; H. P. Whitman, 
ae: president Phoenix of Hartford; E. 

O’Beirne, southern manager Automo- 
Nie; J. H. Ledbetter, assistant southern 
manager Hartford Fire; Dowdell Brown, 
southern manager Commercial Union; 
H. R. Tomlinson, secretary Aetna Fire; 
J. H. Hines, southern manager Crum & 
Forster. 

Frank D. Montague of Hattiesburg is 
vice-president of the Mississippi associa- 





tion, C. M. Seay of ‘ie is secretary- 
manager, and Warner Wells of Green- 
wood is national councillor. 





Two Speakers Announced for 
Alabama Agents’ Meeting 


BIRMINGHAM, ALA.—Two speak- 
ers at the annual convention of the Ala- 
bama Association of Insurance Agents 


in Montgomery May 9-10 will be 
LL. P. (Dean) McCord, Jackson- 
ville, Fla., chairman of the educational 


committee of the National association 
and former president of the Florida as- 
sociation, and Harrison Hines of Hines 
Bros., Atlanta, southern managers of the 
Crum & Forster group. 

In addition, an eastern casualty insur- 
ance executive and a member of the 
executive committee of the National as- 
sociation probably will speak, Superin- 
tendent Julian of Alabama will be a 
guest and probably speak during the 
two-day session. 

In connection with Mr. McCord’s ad- 
dress, sentiment is expected to develop 
for an agents’ school to be held this 
summer at the University of Alabama, 
similar to those held in other states. 
Other topics to be discussed are con- 
tingency commissions, the situation in 
reference to HOLC business and non- 
recording agents. 





Divide New Orleans City 
Line: Premium Is Reduced 


NEW ORLEANS—Previous meth- 
ods of placing municipal insurance cov- 
erage, including bids, have been aban- 
doned by the New Orleans council in 
its approval of recommendations of a 
special committee for distribution of the 
business to all companies represented 
by members of the New Orleans Insur- 
ance Exchange. Members of the advi- 
sory committee include Bryan Bell, 
Leon Irwin, Jr., Maurice Hartson, John 
X. Wegmann and J. W. Whitty. Under 
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the plan, municipal properties will be lication of the “Tennessee Booster,” bul- ing into the Oklahoma City office of the 


covered for $10,000,000, w ith a $55,000 
premium for three years in companies 
represented by Messrs. Wegmann, Hart- 
son and Irwin, the coverage to be re- 
insured with companies whose represen- 
tatives are members of the exchange. 
Che premium represents a $10,000 sav- 


letin of the Tennessee Association of 
Insurance Agents, has been resumed. 
The first isssue urges full attendance at 
the annual meeting. Attention of Ten- 
nessee agents is called to Accident & 
Health Week, April 22-27. 


ing to the city from the $65,000 paid Organize Two S. C. Counties 


for the three years ending April 1, 1940. 
The three-year coverage for the period 
beginning six years ago cost $110,000. 
[The new rate will be established by the 
Louisiana Rating & Fire Prevention 
Bureau. City property to be covered 
increased $800,000 over the initial 
amount three years ago. Binders have 

pplied to protect the city’s property 
pe April 1. 

Properties of the New Orleans Public 
Belt Railroad Commission, the Orleans 
Parish School Board, and the New 
Orleans Sewerage & Water Board are 
not included in the coverage. 

W. Irving Moss, president of the 
Hartwig Moss agency, addressed two 
letters to Mayor Maestri condemning the 
program and advocating competitive bid- 
ding for the insurance. 
statement was made public by the com- 
mittee of five insurance men answering 
Mr. Moss’ criticism. That statement re 
clared that the Hartwig Moss agency 
offered to write the business at a lesser 
rate but the offer was made only after 
publication of the proposed committee 
rate and after the award of the contract, 

“We believe,” the committee stated, 
“the award as made to be a sound policy 
and procedure despite the later offer of 
a lower premium. This committee 
pledged its services for the three year 
period to do everything in their power 
looking to a further reduction in fire 
hazard and consequent reduction in rate 
should its recommendations be adopted.” 
Association Bulletin Resumes 

NASHVILLE, TENN.—With Vice- 
president Leslie M. Ross as editor, pub- 











Agents of Greenwood county, S. C., 
have organized the Greenwood County 
Fire & Casualty Board, with these offi- 
cers: W. E. Peeler, president; C. L. 
Peterson, vice-president; L. K. Hartzog, 
secretary-treasurer. The executive com- 
mittee is made up of the officers and 

A. Smith, Jr., and O. M. Dantzler. 

The Horry County Association of In- 
surance Agents also was organized with 
these officers: L. D. Magrath, Conway, 
president; D. O. Heniford, Loris, vice- 
president; J. W. Little, Myrtle Beach, 
secretary-treasurer. The executive com- 
mittee is composed of the officers and 
R. T. Lewis, Conway, and D. H. Bell, 
Myrtle Beach. 


Thereupon a Nashville Women Resume School 


NASHVILLE, TENN.—The train- 
ing school begun last fall by the Nash- 
ville Association of Insurance Women 
and suspended at the first of the year 
is scheduled to be resumed April 19. 
K. D. Burgess, Jr., district supervisor 
United States Fidelity & Guaranty, will 
conduct classes on burglary insurance. 
Mark Bradford, Sr., treasurer and act- 
ing manager Tennessee Association of 
Insurance Agents, spoke last week on 
“Health and Accident Insurance.” The 
team led by Mrs. Dorothy Stone was 
winner in a membership drive. 


Heavy Hail Losses in Oklahoma 
OKLAHOMA CITY—A heavy hail 
storm struck the greater part of Okla- 
homa last week, leaving a trail of loss. 
Clinton and vicinity apparently received 
the brunt of the storm. Claims are pour- 
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Fire Companies Adjustment Bureau so 
rapidly that it is impossible even to make 
an estimate of the loss, bureau officials 
stated. 

At Clinton, estimated damage to roofs 
and windows was $100,000. 


Louisville Women Organize 

LOUISVILLE — Nine women have 
organized the Louisville Women’s In- 
surance Association to promote business 
and social relationship and to provide 
employment, information and education 
in the field of general insurance. 


Houston Agent's 50th Anniversary 

L. F. Schweikart of the Cooley, 
Schweikart & Seaman agency, Heuston, 
Tex., which was established in 1878, has 
just observed his 50th anniversary in 
the insurance business. He received a 
clock from the North America, pre- 
sented by L. F. Dakin, Texas state 
agent. 


General Agency Appointments 

The George W. Wilkinson angen 
agency of Rocky Mount, N. C., has be- 
come general agent of the Paul Revere. 

James O. Cobb & Co., general agents 
of Durham, N. C., have taken represen- 
tation of the Birmingham Fire of Pitts- 
burgh as of April 1. 


Alabama Mutual Agents Elect 


BIRMINGHAM, ALA.—The Ala- 
bama Association of Mutua! Insurance 
Agents at its annual meeting here 
elected Thomas Clark of Florence presi- 
dent to succeed Ray Schultz of Bir- 
mingham and voted to sponsor a joint 
Alabama-Georgia-T ennessee - Mississippi 
convention next year. A committee to 
promote the four-state meeting was ap- 
pointed. 

Other officers are H. H. Pritchett, 
Tuscaloosa, vice-president, and Earl 
Glenn, Decatur, secretary-treasurer. 

Speakers included J. D. McNeese, 
Merrimack Mutual Fire; Harvey Ter- 
rell, assistant cashier First National 
Bank, on premium financing; Tom Hol- 
loran, Grain Dealers National Mutual, 
and F. E. Hannawalt, National Mutual 
of Celina, O. 


NEWS BRIEFS 


E. D. Rutledge of the DuBose, Rut- 
ledge & Miller agency, Fort Worth, has 
been named president of the Kiwanis 
Club there. 

A cotton warehouse at Frisco, Tex., 
where 1800 bales of government owned 
cotton were stored, burned with loss 
estimated at more than $100,000. 

A golden plaque has been awarded 
the C. A. Rauschenberg, Jr., agency. 
Atlanta, by the Phoenix of Hartford 
for 25 years representation. Mr. Raus- 
chenberg is a past president of the At- 
lanta Association of Insurance Agents. 


F. B. Edelbrock of the Fort Worth 
agency of DuBose, Rutledge & Miller 
was presented the distinguished service 
award of the United States Junior 
Chamber of Commerce at a dinner given 
by the Fort Worth Junior Chamber. 


H. O. Davis, formerly associated with 
E. N. Power in the local agency of Da- 
vis-Power Insurors, Marshall, Tex., has 
gone to Houston as a special repre- 
sentative of the Great American Life. 
Mr. Power has purchased Mr. Davis’ 
interest in the agency. 

The Mutual Insurance Agenis Associa- 
tion of Virginia and District of Columbia 
held a one-day meeting at Roanoke, Va. 

J. V. Campbell and Oscar Bieser have 
merged their agencies in Oklahoma City. 
and will operate as the City Rental Com- 
pany. of which Mr. Bieser is manager. 
Mr. Campbell will be manager of the in- 
surance department. 


Badger Mutual Fire of Milwaukee has 
been admitted to Texas. 


C. A. Dunning, former Dominion min- 
ister of finance. and C. F. Sise have been 
elected to the Canadian board of the Liv- 
erpool & London & Globe, and also to 
the boards of its Canadian affiliates. 
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California License 
Renewal Due May 31 


SAN FRANCISCO — Commissioner 
Caminetti of California has issued a bul- 
letin to all agents, brokers and solicitors 
calling attention to the requirements for 
renewal of licenses by the end of May, 
in order that they may avoid penalties 
as a result of changes made in the law 
at the 1939 session of the California leg- 
islature. Failure to get the renewal ap- 
plication and higher fees in by May 31 
calls far a mandatory penalty of triple 
the original fee. 

If not filed with proper fee by May 31, 
.the bulletin points out, a license may be 
renewed between June 1 and July 31 
upon payment of the ordinary renewal 
fee plus an “additional fee equal to twice 
the renewal fee.” 


Must Qualify as New Applicant 


If not filed with proper fee plus pen- 
alty, if any, before Aug. 1, the right of 
renewal is forfeited and the licensee must 
qualify as a new applicant. In such case 
the transaction of insurance without a 
license between June 30 and the date of 
issuance of license constitutes a misde- 
meanor and is grounds for denial or rev- 
ocation of license. 

“Although there is no legal duty to do 
so,” says the bulletin, “the division will 
attempt to mail renewal applications to 
all existing licensees so that they may 
be received in ample time to allow filing 
of renewal application prior to June 1. 
Each renewal application contains a fee 
schedule from which an applicant may 
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determine the proper fee to be paid. The 
payment of the proper fee is essential to 
a valid filing of the application.” 


Plan Denver License 
Fee for Agents 


DENVER — Proposals for a munici- 
pal license for insurance agents and 
other important matters were discussed 
at a meeting of the board of the Denver 
Association of Insurance Agents, 

The license bill, which would require 
a $75 per year municipal license for all 
local agents in the city, will be brought 
up before the next general meeting for 
approval, The measure was drawn up 
with the thought that it would help 
solve the multiplicity of agents’ prob- 
lems, making it unprofitable for agents 
who write nothing but their own busi- 
ness to continue. 

If the proposed bill is approved by 
the membership as a whole, it will be 
laid before the city council as a sug- 
gested revenue raising measure. It may 
have a good chance for passage as the 
council is eager to find new sources of 
revenue. However, there are several 
part time agents on the council who 
probably would oppose the measure. 

The board instructed the legislative 
committee to work closely with Com- 
missioner Kavanaugh on new legislation. 
The committee is considering a new 
qualification law which would require 
examination of all applicants for licenses. 
The grievance committee is working on 
several cases of known rebating with the 
view of developing a plan to clean up 
this evil. 

The board discussed the practice of 
permitting unlicensed clerks to receive 
the commissions on their own business. 
It was agreed that stopping this par- 
ticular practice would be difficult but it 
was held unlicensed employes must not 
solicit outside business. 

A report by the recently formed pub- 
lic business committee led to a discus- 
sion of ways and means of developing 
new business for the legitimate agents. 
One plan suggested was that members 
cooperate toward diverting automobile 
business from finance companies back 
to banks. Under the proposed plan, a 
cooperative advertising campaign would 
be used and business would be solicited 
in advance from prospective automobile 
purchasers. 


Waiver Clause and Other 
Rule Changes in Oregon 


PORTLAND, ORE. — The Oregon 
Insurance Rating Bureau has made a 
number of important changes in rules 
and schedules. The waiver of special 
inventory portion of the average clause 
is now optional, but it may not be used 
on policies covering blanket on more 
than the units of a single plant. This 
clause was formerly mandatory when- 
ever the average clause was used. The 
mandatory form for insuring logging 
equipment and felled timber has been 
amended in several respects including a 
provision for insuring under one item 
not only donkey engines, but cables on 
or attached to drums (excepting gas or 
diesel powered donkeys). A separate 
item still exists in the form for cover- 
ing gas and diesel donkeys with which 
cables can now be included. The item 
providing for coverage on felled timber 
is now extended to include timber in 
cold decks. The $250 loss exemption 
clause formerly mandatory on the log- 
ging equipment and felled timber form 
has been deleted. Except for an increase 
from 1 percent to 1.25 percent in the 
base rate applying to logging tractors, 
trailers, power shovels and _ portable 
loaders, rates remain the same. 

The rule requiring $2.50 minimum pre- 
mium for inclusion of smoke damage 
coverage has been deleted. A new rule 


is incorporated providing for insuring 
boxes and other containers, together 
with other packing and wrapping ma- 
terials by inclusion with machinery, fix- 
tures and equipment insurance if spe- 
cifically mentioned in the form. The 
rule also permits optional coverage of 
these properties by inclusion with a 
stock item if specifically mentioned in 
the form, or they may be seperately in- 
sured at the rates and under rules ap- 
plicable to machinery, fixtures and equip- 
ment coverage if other machinery, fix- 
tures, equipment and stock are specific- 
ally excluded from the item. 


New Bridge Rule 


A change in the distribution clause 
applying to fire coverage on bridges 
provides that the policy shall attach on 
each rod of the bridge throughout the 
entire length thereof in the proportion 
that the value of each such rod bears to 
the total value of the bridge. 

Rules on growing grain coverage are 
revised to include coverage on field seeds 
under the same provisions as apply to 
growing grain insurance but at an in- 
creased rate. The charge for extension 
of vacancy privilege under special sched- 
ule rated properties on unprotected 
dwellings and similar risks is amended 
to provide for 60 days vacancy at rate 
of 10 cents in place of the former 30 
days coverage for the 10 cent rate. 


Hal Harwood in Coast Job 


Hal Harwood has been appointed 
underwriting manager of the Pacific 
department of the Federated Hardware 
Mutuals, consisting of Hardware Deal- 
ers Mutual Fire and Minnesota Imple- 
ment Mutual Fire. Mr. Harwood has 
been manager of the New England 
rating department of that group. He 
graduated from Armour Institute of 
Technology and was connected with the 
Chicago Board for three years. He 
traveled for the Oil Association a year 
and then was a broker with the Griffin, 
Ingram & Pfaff agency of Chicago. He 
went with the Federal Hardware & 
Implement Mutuals in 1931 and was in 
charge of the rating department for 
Cook county, Ill. In 1937 he was trans- 
ferred to Boston. 


All-Risk Cover on Buildings 

Central Manufacturers Mutual Fire 
of Van Wert, O., from its San Fran- 
cisco office is now writing an all-risk 
policy on dwellings and apartment 
houses. If the idea proves popular in 
California and the experience is satis- 
factory, it will be extended to other 
states. The exclusions are deterioration, 
ordinary wear and tear, and war. There 
is a limitation of earthquake damage to 
5 percent of the total amount of the 
policy and there is a $25 deductible ap- 
plicable to losses of all types. 


Auto Dealer Issue in Cal. 


LOS ANGELES—The examination 
of new applicants for agency licenses 
that commenced here last Saturday has 
brought into the open to a certain ex- 
tent, the fight over licenses for automo- 
bile dealers. It is understood that the 


president of General Exchange Insur- 
ance Corporation, L. L. Short, had a 
conference with the insurance depart- 


ment on a recent visit here and got the 
idea that the automobile dealers would 
not be required to take the same ex- 
amination that is put to a regular agent. 
However, when the examination started 
here all applicants were faced with a 
regular examination of a fairly search- 
ing nature. 


Van Orden in New Connection 

LOS ANGELES — Walter Van Or- 
den, who since last November has been 
with Pierce & Siebert, Los Angeles in- 
surance agency, has joined the Los An- 
geles office of Johnson & Higgins. 

Mr. Van Orden, following his gradu- 
ation from college in 1920, went with 
the Factory Insurance Association, com- 
ing to the Pacific Coast in 1932 to or- 
ganize the Pacific Coast Association. In 


1938 he became assistant Pacific Coast 
manager of the National Fire, from 
which position he went to Pierce & 
Siebert. 


Retention Form Ruled Out 


SEATTLE—Issuance of a retention 
form of fire insurance policy is illegal 
in the state of Washington, Attorney. 
general Hamilton holds. Commissioner 
Sullivan requested the opinion after one 
company had submitted an endorsement 
calling for payment of 80 percent of the 
premium, the remaining portion to 
become payable in event of loss, 


Form New Seattle Agency 
SEATTLE—Fowler Agency, Inc., has 
been formed to represent Millers Na- 
tional in Seattle. Alger Fowler is presi- 
dent and treasurer; F. P. Matthys and 
J. B. Fowler, vice-presidents, and 
Fowler, secretary. 


| Rae 


Coast Hail Adjusters Meet 


GREAT FALLS, MONT.—The Pa- 
cific Coast Hail Conference held an ad- 
justers meeting with C. F. Laude, Rain 
& Hail Bureau, Spokane, secretary of 
the conference, as chairman, T. G. Dahl, 
Great American; G. C. Edwards, Amer- 
ica Fore; Jacob Nelson, Home, and S. 
K. Bjornson, Rain & Hail Bureau, all 
from Chicago, attended. 


North Conducts Classes 


LOS ANGELES—H. P. North, as- 
sistant manager Business Development 
Office, San Francisco, will conduct a 
series of classes here the coming week 
for the Southern California Fire Under- 
writers Association, with two sessions 
daily. The classes also will be open to 
others than members of the association. 


San Bernardino County Election 


The San Bernardino County Associa- 
tion of Insurance Agents elected these 
officers at the annual meeting in Fon- 
tana, Cal.: President, Mrs. Bess M. 
Tyler, San Bernardino; vice-president, 
C. L. Gassoway, San Bernardino; secre- 
tary-treasurer, Miss Helen Malone, 
Redlands. 

C. L. Larson, state agent Royal, spoke 
at the dinner on “The Responsibility of 
the Local Agent.” 


To Discuss All-Risk Lines 

SAN FRANCISCO—The origin and 
growth of all-risk inland marine lines 
will be discussed at the April 24 meet- 
ing of the Fire Underwriters Forum of 
Francisco by Harold F. Gardner, 
production manager Commercial Union 


San 


group. E, W. Paterson, agency super- 
intendent National Fire, will be chair- 
man. 


Oregon School Loss Adjusted 

Fire loss of Feb. 6 which destroyed 
the high school building and contents at 
The Dalles, Ore., has been adjusted at 
$139,137. The Fire Companies Adjust- 
ment Bureau handled the adjustment, 
basing its settlement on new replace- 
ment value of $290,000. Insurance 
totalled about $235,000, in policies rang- 
ing from $1,000 to $54,000. Heaviest 
losers were the North America, paying 
about $32,400: Home of New York, 
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314,160; Vulcan Underwriters of the 
North British, $13,400; Royal, $9,000, 
and Milwaukee Mechanics, $6,200. The 
blaze originated in either the printing 
shop or the chemistry laboratory in the 
early morning hours. 





NEWS BRIEFS 


Thos. Larke, Jr., insurance broker and 
hairman of the disaster relief commit- 
tee of the San Francisco chapter Amer- 
‘an Red Cross, told the safety com- 
mittee of the San Francisco junior 
amber of commerce of the disaster 
preparedness plan of San Francisco. 
Operations of the industrial accident 
commission were explained to the San 
Francisco Insurance Women’s League 
by Warren Hanna, referee for the com- 
mission. W. Kemper, Fireman’s 
Fund Indemnity, recently addressed the 
educational section on the history of 
accident and health insurance. J. 
Casenave, Hartford Accident, will con- 
tinue this subject April 25. 

May 16 is to be “insurance day” at 
the Kiwanis Club of San Francisco with 
\V. S. French of the brokerage firm of 
French & St. Clair as chairman. John 
|. Miller, head of the Individual Enter- 
prise Alliance, formed to counteract the 
agitation for monopolistic workmen’s 
-ompensation insurance, will speak. 

Officers will be elected at the May 
meeting of the Insurance Women’s 
Association of Portland, Ore. 

George W. Haerle, president Oregon 
Insurance Agents Association, will rep- 
resent that group at the National asso- 
iation mid-year meeting in Wichita. 

The Insurance Women of Denver 
held the annual “Bosses’ Night” party, 
among the guests being Commissioner 
Kavanaugh and Walter Kulp, manager 
Mountain States Inspection Bureau. 


EAST 


Bradford, Pa. Agents Form 


Board; Bauer President 


A new local board has been organ- 

ized in Bradford, McKean county, Pa., 
known as the Insurance Agents Asso- 
ciation of Bradford. Its membership 
comprises almost all the active local 
agents and the several meetings held 
preparatory to completing the organi- 
zation indicate there is a good prospect 
lor an active group. 

The officers are: President, Arthur 
Bauer; vice-president, Charles Wheeler; 
secretary, Paul M. Douglas; treasurer, 
Robert Bromeley. 

The association will meet on the first 
and third Tuesday of each month. Later 
developments will determine whether 
meetings will be conducted twice a 
month or on a different schedule. 

Mr. Douglas has been active in pre- 
paring for the new organization and has 
contacted a number of the local boards 
in Pennsylvania, gathering material as 


—_ in setting up the Bradford asso- 
Cation, 








N.Y. Anti-Fireworks Bill Signed 


A bill, banning the sale, distribution 
wi Possession of fireworks in New 
ork state has been signed by Gover- 


nor Lehman. It becomes effective 
Aug. 1, 





Vermont Spring Meet May 16 

MONTPELIER, VT.—The spring 
oe of Vermont Association of In- 
cn Agents will be held May 16 in 
‘€ auditorium of the National Life 


tome office buildin . 
Xe held in the evening. — 


~ Deputy Made Comptroller 

‘ UGUSTA, ME—H. E. Rodgers 
cm, as first deputy insurance 
a ussioner and has been appointed 
wee comptroller. He has been in the 





department two years and previously 
was for 12 years with Joseph Froggart 
& Co., the last six years as assistant 
New England manager at the Boston 
office. 





J. S. Baybutt Advanced 


BOSTON—John S. Baybutt, with the 
Beston and Old Colony since 1920, has 
been promoted to manager of the Bos- 
ton and metropolitan fire department. 
Since 1925 he has been manager of the 
brokerage department. 





Rhode Island Legislation 


PROVIDENCE, R. I.—Bills in the 
Rhode Island legislature to require 
sprinkler systems in all non-fireproof 
buildings used for public gatherings and 
to create a state division of boiler in- 
spection have died in committee. A bill 
to prohibit the sale or use of dangerous 
fireworks in Rhode Island was saved 
temporarily by being reported out and 
then recommitted. 


NEWS BRIEFS 


W. E. Lennon of Olean, N. Y., for 15 
years district manager of the Massachu- 
setts Mutual Life, working out of Buf- 
falo, has purchased an interest in the 


Sader Agency, operated by G. W. 
Sader. He will continue his life con- 
nection. 


The Boston Board has accepted the 
signed company agreement of the 
Northwestern Mutual Fire, with agency 
representation through the Boylston In- 
surance Agency. 


The Insurance Club of Pittsburgh 
will hold golf tournaments at the South 
Hills Country Club May 13 and the 
Highland Country Club June 17. 

The New Jersey Association of Mutual 


Insurance Agents will hold a meeting at 
Atlantic City, May 17. 


A. P. Kedetsky of Brookline, Mass., 
has joined the Lobel-Carmen Co. agency 
of Boston, which has changed its name 
to Lobel, Carmen & Kedetsky, 


CANADIAN 


L. E. Falls Warns 
of Pressure for 
Higher Commissions 


L. E. Falls, vice-president of Amer- 
ican, in addressing a meeting of the In- 
surance Institute of Montreal, said re- 
sponsible leaders in both company and 
agency ranks are alarmed by the “con- 
stant pressure to increase the percentage 
of the premium to be paid for so-called 
agency commissions.” Mr. Falls is 
president of the Insurance Institute of 
America. 

“The insurance agency system,” Mr. 
Falls declared, “does not have any long 
term lease which is unbreakable. It will 
endure only so long as through it insur- 
ance can be distributed to the public 
without an unreasonable burden of cost. 

“High commissions do not result in 
increased incomes to agents. On_ the 
contrary, in those larger communities, 
where so-called excepted territory com- 
missions are now paid, we find the busi- 
ness burdened with a horde of solicitors 
and subagents who perform little or no 
service beyond the actual sale of insur- 
ance and sometimes their sales activ- 
ities are nothing more than placing the 
insurance of their friends and relatives, 
while the bona fide agents receive a 
smaller and smaller percentage of com- 
mission because the business to be 
placed is so diluted by parasites invited 
into the business solely by too high 
rates of commissions.” 

Another speaker was F. P. Brais, 
member of the Quebec Provincial cab- 
inet. C. E. Sword, president of the In- 
surance Institute of Toronto, made a 
talk. J. T. Urquhart, president of the 








Insurance Institute of Montreal, pre- 
sided. 





Halifax Agency Honored 

A framed service certificate has been 
forwarded to A. J. Bell & Co. of Hali- 
fax, N. S., commemorating their 50th 
anniversary as agents of the North 
America. 


Form Brockville, Ont., Board 


Brockville, Ont., agents have formed 
the Brockville Fire & Casualty Insur- 
ance Agents Association. E. C. Cossitt 
has been chosen first president; R. E. 





Dallyn, vice-president, and H. R. Starr, 
secretary-treasurer. It is expected that 
the association will join the Ontario Fire 
& Casualty Insurance Agents Associa- 
tion. 





Norman J. Black of Winnipeg, man- 
ager of the western office of the Com- 
mercial Union, has been appointed a 
member of the commission to investigate 
charges against the Winnipeg police de- 
partment. 

G. D. Finlayson, Dominion of Canada 
superintendent of insurance, is being 
felicitated on having reached his 25th 
anniversary in that post. 








MARINE INSURANCE NEWS 





Opens New Office for 
Security in Chicago 


Ralph Tanger is now installed in his 
new offices in A-1838 Insurance Ex- 
change from which 
he will supervise 
the marine activi- 
ties of Security of 
New Haven and 
East & West in 
the middlewestern 
states. Mr. Tanger 
resigned as inland 
marine superinten- 
dent in the middle- 
west for North 
British & Mercan- 
tile to take the new 
position. This is a 
new office for the 
Security group and 
it may prove to be the nucleus for a 
Chicago headquarters of larger dimen- 
sions, embracing other activities besides 
inland marine. Mr. Tanger is a young 
man who has had excellent experience 
for his new work. 





Ralph Tanger 





Armored Car People Seek 
Insurance Arrangement 


A number of insurance people con- 
ferred last Sunday in Indianapolis with 
the insurance committee of the National 
Armored Car Association, Inc., which 
is seeking to work out some more 
advantageous insurance arrangements 
for its membership of 24 independent 
operators. The meeting was inconclu- 
sive and was of an exploratory nature. 
Apparently the committee has no defi- 
nite scheme in mind and the insurance 


interests did not present anything of a 
definite nature. 

Clarence Emery of Hartford is chair- 
man of the insurance committee. Among 
the insurance men who attended the 
meeting were Allan I. Wolff and Elmo 
G. Johnson of the Associated Agencies 
of Chicago; John T. Brennan, western 
manager of W. H. McGee & Co., Inc., 
and A. C. Keith of the Detroit Insur- 
ance Agency. 


Miller Assigned to Chicago 

L. P. Miller recently was appointed 
manager of the claim department in the 
Chicago service office of Markel Service, 
of which R. F. Hawthorne is manager. 
Mr. Miller was assigned from St. Louis 
where he was claims manager. He has 
been in the business 15 years and con- 
nected with Markel for nine years. 








Mexican Art in N. Y. Insured 


NEW YORK-—Insurance aggregat- 
ing $1,381,000 covers on between 5,000 
and 6,000 objects of Mexican art, which 
reached New York several days ago for 
display in the Museum of Modern Art 
from May 15 through Labor Day. 
About 85 percent of the objects belong 
to the Mexican government and the 
remainder to private individuals. 





Important Bridge Line Up Soon 
Bids will be opened some time in May 
for property damage and use and occu- 
pancy insurance on the bridge that is 
nearing completion across the Missis- 
sippi from Rock Island to Davenport. 
The expectation is that the bridge will 
be opened for traffic about the last of 
May. It is now insured under a build- 
er’s risk form. It is estimated that the 
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total income of the bridge will be about 
$250,000 annually and that by 1952 the 
revenue will reach $350,000. The build- 
ers of the bridge are Ash, Howard, 
Needles & Tamman and the American 
Bridge Company. Indications are that 
there will be rather intense competition 
for the insurance. 





T. L. Osborn, Jr. Is Advanced 


T. L. Osborn, Jr., head of the inland 
marine department of National Retailers 
Mutual of Chicago, has been elected as- 
sistant secretary of his company. He 
has been with the Kemper organization 
since 1933 and has been a leader in 
organizing and carrying out the work 
of the Mutual Marine Conference. He 
has made numerous talks at agency 
gatherings and has written extensively 
about inland marine _ subjects. He 
graduated from Cornell University and 
had some experience in England with 
the insurance brokerage house of Leslie 
& Godwin. His father is T. L. Osborn 
of Osborn & Lange, the prominent Chi- 
cago marine office. 


Brough Takes Coast Post 

SAN FRANCISCO — Clarence A. 
Brough has become manager of the Pa- 
cific inland marine department of the 
Great American-Phoenix of Hartford 
group, succeeding Frank V. Wright, who 
died last November. 

Mr. Brough received his training at 
the home office of the Phoenix and sub- 
sequently traveled in the New England 
field. In 1937 he was transferred to 
Pittsburgh, since which time he has had 
supervision over the inland marine op- 
erations of the Phoenix group in west- 
ern Pennsylvania, western New York 
and West Virginia. 


Specific Cases Cited to 
Show Need for O. L. & T. 


(CONTINUED FROM PAGE 37) 


service or agricultural pursuits which 
does not involve the use of mechanical 
power. 

Under this phraseology an action was 
brought by a domestic injured while 
using a washing machine. 

Beck vs. Siemers—183 NW 157—In- 
jured was a domestic servant working 
on a farm and engaged in doing the 
washing in a farm house. Power for 
the washing machine was derived from 
a small engine in the basement. Her 
clothes caught in the running motor, 
resulting in injury. 

Held: Liability under the safe place 
statute. The court said: “It is conceded 
that the relation of the parties were 
such that it was the duty of the defen- 
dant (the farmer) to furnish the injured 
with a safe place to work—that the in- 
jured was not engaged in farm labor but 
was engaged in private domestic service 
which involved the use of mechanical 
within the meaning of Sec. 


Note that parties here are not subject 
to compensation law, yet the rule as to 
a safe place to work incorporated in the 
compensation law was held to apply 
where mechanical power was a factor. 

Dujenske vs. Wyse—215 NW 829— 
Injured, a neighboring farmer, was 
assisting defendant in operation of silo 
filler operated by means of a gasoline 
tractor engine. His hand was drawn 
into the cutting knives. Injured action 
based upon a violation of safe place 
statute. 

Held: Silo filler—a labor saver—an 
economic factor—but preservation of 
life, limb and health—is greater and 
more essential. Silo filler was “mechani- 
cal power” within meaning of statute 
and injured secured verdict in the 
amount of $2500. 

In conclusion Mr. Sullivan summar- 
ized the function of the O. L. & T. 
policy as follows: 1. It furnishes an 
inspection service; 2. It provides an in- 
vestigating agency; 3. Creates a defense 
fund; 4. It is written guarantee to pay 
any judgment rendered against the 
assured within the limits. 


Additional Illinois 
1939 Fire Figures 


Below are presented net premiums and 
paid losses of stock fire companies and 
mutuals in Illinois for last year. This is 
the remainder of a tabulation, part of 
which appeared in the issue last week. 
In this table, (F) stands for fire only 
and (T) for total, including fire and side- 
lines. The figures are from the annual 
statements to the Illinois department. 


Net Prems. Losses Pd. 
$ 


3 
Alliance, London..F. cesess | seeses 
a. 8,182 1,610 
pS ere ree F. 106,768 40,950 
T. 158,248 61,936 
ot ee re ?. 48,385 30,159 
=. 54,105 31,127 
British Amer..... F. 16,485 12,220 
z. 19,548 12,934 
Brit. & Por, MarR. <csees veeews 
Ts 5,164 2,300 
British General...F. 7,280 1,358 
7 ®t 7,751 1,373 
Caledonian ....... x 76,061 26,638 
T. 127,392 47,494 
oO a er F. 68,934 30,951 
Tr. 87,103 37,473 
Christiania Gen...F. 81,192 52,320 
T. 129,573 75,055 
Coml. Un., Eng....F. 205,691 94,213 
T. 466,606 129,497 
Bagie Btar «6.600% F. 89,371 43,084 
T. 140,566 71,166 
French Un. & Uni.F. 31,799 22,023 
A 35,339 22,703 
General, Paris.....F. 79,196 52,428 
T. 128,389 75,277 
General, Italy.....F. 28,283 7,644 
v. 64,567 18,650 
REUSE a sks dine F. 5,946 1,997 
=. 8,893 2,956 
InGommity Marine... sescss  steece 
7. 9,602 3,683 
Jupiter General...F. 4,517 3,840 
aT 5,022 4,190 
Law, Un. & Rock.F. 90,090 50,691 
T. 113,142 57,567 
ee 2 ee ot eee F. 328,772 153,586 
T. 443,262 184,007 
London & Lanc...F. 172,873 66,572 
T. 224,384 79,517 
Lond. & Prov. M...F. 18,914 10,462 
‘ ie 23,546 11,726 
Lond. & Scottish..F. 19,296 8,007 
7; 23,514 8,706 
London Assur..... F. 168,513 79,583 
T. 334,479 144,369 
PROTO fins sink eee - -csteee - shaeae 
5 43,092 10,480 
ree eee F. 36,226 8,766 
oid 76,673 21,972 
Netherlands ...... F. 32,290 7,853 
y J 52,094 13,760 
New Zealand...... r. 8,108 2,064 
as 9,141 2,227 
North British..... F. 277,761 111,703 
T. 437,914 171,773 
Northern Assur....F. 163,203 65,910 
T. 260,224 89,547 
Norwich Union....F. 118,198 65,492 
T. 161,223 74,266 
Pacific Coast F....F. 6,968 738 
rs 8,541 3,100 
oe ee F. 18,690 12,118 
7 26,763 14,076 
POE ckbssuensewes F. 249,293 100,189 
T. 469,591 191,092 
Phoenix, Eng..... F. 126,952 51,426 
T. 168,934 62,730 
Royal Exchange..F. 171,674 88,219 
T. 361,882 141,623 
POOPRE ckdxseansune F. 328,772 153,586 
T. 459,099 187,272 
Scottish Union....F. 120,964 94,784 
T. 198,707 119,704 
PR Sask oe sb eke ee rere 
>. 42,257 
| errr rT = 71,801 
¢ af 83,595 
Skandinavia ......F. 42,053 
7 46,542 
Standard Marine..F....... 
ri 28,199 
DRE .sexsdswun ses F. 86,074 
T. 113,227 
State AMSUP... ..0+> ve 2,263 
a, 2,498 
IR sei adadnt eae F. 163,067 84,125 
T. 313,809 32,509 
Sun Underwriters.F. 23,821 18,645 
i 37,051 22,232 
Swiss Reinsur.....F. 278,802 78,470 
T. 318,182 93,979 
Switzerland Gen...F. 40,695 8,734 
— 56,469 12,509 
Thames @& Mersey.F.. ..sss2 | cesese 
T. 17,747 3,624 
ee F. 18,296 14,124 
ye 44,927 26,901 
Transcontinental. .F. 26,837 11,883 
59,200 23,665 
Travelers Fire ....F. 359,058 202,399 
- 745,005 305,193 
Twin CRP. isccus F. 12,475 11,730 
-. 15,678 12,662 
Un. & Phenix Esp.F. 50,949 32,538 
ye 54,890 33,063 
Union, Eng........F 18,845 47 
> 32,438 10,580 
Union, Paris...... F. 29,570 12,355 
, yi 65,085 28,317 
Union, Canton.....F. 1,711 9,472 
=. 23,416 17,376 
Union Mar. & Gen.F. 6,722 5,003 
es 13,656 6,844 
United Firemens..F. 123,688 52,578 
T. 150,233 57,426 
United States F...F. 552,554 197,343 
T. 878,355 325,658 
Waiverenl 2.020088 F. [725 8 8=—s iakbens 
T. 152,202 79,210 





Net Prems. Losses Pd. 


3 
UFDAING 6 0665s F. 31,799 22,023 
. i 35,339 22,703 
Washington, N. Y..F. 2,515 369 
7. 7,782 999 
Westchester ......F. 331,737 153,632 
T. 569,935 257,945 
Western, Canada..F. 35,131 30,591 
yo 49,903 34,680 
Western F., Kan...F. 15,174 18,870 
ye 74,473 41,859 
World F. & M..... F. 73,250 35,290 
Tt. 115,215 45,687 
Yorkshire my 94,570 52,314 
T. 217, 28% 58,632 
MUTUAL COMPANIES 
Domiciled in Illinois 
Addison Farmers..F. 46,658 31,266 
yo 66,633 37,879 
Downers Grove F..F. 15,865 9,949 
=; 19,755 10,269 
Egyption Mut. A..F. 3,855 2,002 
7. 11,031 6,665 
Evangelical Mut...F. 96 16 
ri 1,291 16 
Farm. Mut. Rein..F. 330,001 178,494 
T. 523,829 231,017 
Illinois Mut. Fire..F. 36,882 10,980 
y J 59,204 13,111 
Lutheran Mut......F. 17,402 6,212 
vil 18,761 6,227 
Millers Mu., Alton.F. 295,600 69,110 
T. 414,862 95,417 
Mill Owners Mut...F. 104,464 15,578 
T. 104,464 17,796 
Mt. Carroll Mut...F. 5,720 33,689 
: 2 5,720 33,689 
Nat. Mut. Church..F. 16,975 4,524 
7. 21,955 6,471 
Nat. Retailers..... F. 166,394 48,543 
T. 377,868 99,203 
Protection Mut....F. 156,509 23,367 
T. 156,509 26,695 
Traders Mut.......F. 1,889 45 
7. 2,585 62 
Unit. Farm. M. Re.F. 49,830 77,898 
Z: 49,830 77,898 
Mutuals of Other States 
Allied American...F. 4,167 3,823 
y 24,581 8,256 
Amer. Mut., R. I..F. 61,892 25,378 
7. 61,892 25,378 
Arkwright Mut....F. 98,209 8,628 
-> 98,209 8,628 
Atlantic Mu.,N. Y.F. 9,990 1,344 
T. 129,836 51,109 
Automobliice Mut..ch cecess § cesece 
, 3 18,084 1,282 
Badger Mut. Fire.F. 50,150 12,565 
—. 52,013 13,607 
Berkshire Mut.....F. 8,480 2,243 
pie 9,229 2,327 
Blackstone Mut...F. 156,459 47,374 
T. 156,459 47,374 
Boston Manufac...F. 181,607 25,299 
T. 181,607 25,299 
Brotherhood Mut..F. 12,392 4,342 
ie 24,537 5,094 
Central Mfrs. M...F. 89,216 38,548 
T. 148,899 50,491 
Citizens Fund M...F. 3,982 11 
7, 3,991 11 
Cot. & Wool. Mfrs.F. 49,855 3,957 
7. 49,855 3,957 
Druggists Mut....F. 8,028 1,912 
a 8,916 1,928 
Employers Mut....F. 9,682 2,491 
< 29,209 5,274 
Enterprise Mut....F. 61,892 25,378 
ee 61,892 25,378 
Fall River Manuf.F. 40,560 7,197 
=. 40,560 7,197 
Fed. Mut., Boston.F. 3,583 1,250 
7 5,234 1,789 
Fidelity Mut., Ind. F. 9,446 6,422 
, Yo 11,223 7,945 
Firemens M., R. I.F. 210,333 41,816 
T. 210,333 41,816 


—: 


Net Prems. Losses py 
$ $ 


Plorists Hail A...B. cesses 3 saa 
ye 10,670 173 

Glen Cove Mut....F. 4,280 2,217 
x 2 9,215 3,138 

Grain Deal. Nat...F. 107,416 46,304 
T. 140,620 53,534 

Hawre. Deal., Wis.F. 164,913 79,309 
T. 221,141 8,538 

Hadwre. Mu., Minn..F. 7,135 75,318 
ake 14,245 85,453 

Hope Mutual......F. 44,441 10,977 
Ye 44,441 10:27) 

Impl. D. Mut., N. D.F. 17,775 2574 
20,998 2695 

Indiana Lumb. M..F. 95,608 40,50) 
T. 120,874 47,374 

Industrial Mut..... F. 24,927 1,973 
» 2 24,927 1,975 

Iowa Hdwre. Mut..F. 21,038 2,307 
» 2 24,574 2,778 

Lumb. Mut., O....F. 56,295 24,913 
ae 66,554 26,298 

Lumber Mu., Mass.F. 54,680 20,095 
ye 70,719 26,633 

Manufac, Mut. R.I.F. 103,154 42,298 
T. 103,154 42,298 

Market Men’s Mu..F. 8,18 3,085 
z. 8,269 3,085 

Mechanics M., R.I.F. 61,892 25,378 
ya 61,892 25,378 

Michigan Millers..F. 60,313 33,634 
yo 68,792 34,840 

Millers Mut., Tex..F. 23,101 13,679 
7, 25,824 13,865 

Millers Mut., Pa...F. 24,917 9,755 
7, 27,672 10,014 

Mill Owners M., Ia. F. 50,458 21,732 
y 2 60,835 22,506 

Minn, Impl. Mut...F. 176,586 81,767 
. 237,158 91,754 

Nat. Jewelers Mu..F. 5,707 287 
7. 6,162 302 

At. BEUE., Qissic cise F, 4,851 2,231 
 B 5,000 2,239 

Northwestern Mut.F. 106,036 18,855 
T. 147,521 30,977 

Ohio Hardware....F. 14,771 943 
yf 18,664 983 

Ohic Mutual. ...- y. 390 3 
ae 446 3 
Ohio Und. Mut....F. 5,927 1,056 
ye ,662 1,088 
Pawtucket Mut....F. 8,607 8,843 
7, 9,820 9,025 

Pa. Lumb. Mut....F. 60,886 31,041 
y 2 81,065 3,875 
Pa. Millers Mut...F. 30,935 18,708 
ie 34,525 18,992 
Phila. Man. Mut...F. 55,932 5,564 
» 2 55,932 5,564 
Republic Mut......F. 1,136 935 
es 1,232 935 
Rhode Island Mut.F. 103,154 42,298 
T. 103,154 1298 
Rubber Manfac....F. 49,855 957 
» 49,855 3,957 
Security Mut...... F, 5,058 2,724 
re 6,671 2,917 
State Mutual...... F. 123.785 50,757 
- 123,785 50,767 
Union Mut., R. I...F. 38,721 769 
- 41,367 20,895 
United Mut., Mass.F. 126,226 33,390 
T. 247,940 55,283 
Western Millers M.F. 36,534 21,877 
yo 42,554 22,535 
What Cheer Mut..F. 44,441 10,277 
a 44,441 10,277 
Worcester Man. M.F. 40,560 71,682 
Wf 40,560 71,682 
Workmens Mut. F.F. 14,430 7 
= 14,430 1,457 





R. E. Thompson, president New York 
Suburban Agents’ Association, will ad- 
dress the Richmond County Association 
of Insurance Agents at St. George, S. I, 
Friday. 
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15 Minutes from HOLLYWOOD 


of Los Angeles, entertainment reaches 
its zenith. Gay nights, laughter and life; 
sunny days filled with 
ment. 
situated the HOTEL CLARK at Fifth 


ROOMS and Hill Streets. A hotel where you will 
enjoy hospitality to its fullest extent; 
555 where you will find your every wish an- 
ticipated. Whether you stay in Los An- 
BATHS geles for a few days or a month, —_ 
Hotel Clark, downtown in the heart 0 
things, 
from 
P 1M 3 t 
$2.50 per day of P. G. B. Morriss 


downtown 
LOS ANGELES 


ITH the movie capital of the world 
and radio city within the borders 


thrills and excite- 
In the center of everything is 
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FIRE MARINE: Mes SURETY bo 


NS U R AWN OC E 


FINANCIAL STATEMENTS DECEMBER 31, 1939 
AS FILED WITH THE NEW YORK STATE INSURANCE DEPARTMENT 


’ 
Total Admitted Liabilities 
Companies Capital Assets (except Capital) 


Firemen's Insurance Company of Newark, N. J. $9,397,690. $33,926,081. $16,499,007 


Organized 1855 


The Girard Fire & Marine Insurance Company 1,000,000. 4,982,637. 2,414,522. 








2,568,115. 
Organized 1853 

National-Ben Franklin Fire Insurance Company 1,000,000. 4,260,884. 1,891,143. 2,369,741. 
Organized 1866 

The Concordia Fire Insurance Co. of Milwaukee 1,000,000. 4,615,377. 1,881,987. 2,733,390. 
Organized 1870 

Milwaukee Mechanics’ Insurance Company 2,000,000. 11,581,487. 5,119,865. 6,461,622. 
Organized 1852 

Royal Plate Glass and General Ins. Co. of Canada 100,000. 294,959. 50. 294,909. 
Organized 1906 

The Metropolitan Casualty Insurance Co. of N. Y. 1,500,000. 10,911,967. 8,148,771. 2,763,196. 
Organized 1874 

Commercial Casualty Insurance Company 1,000,000. 10,230,146. 7,653,475. 2,576,671. 
Organized 1909 

Pittsburgh Underwriters - Keystone Underwriters 
HOME OFFICE 
PACIFIC DEPARTMENT Newark, New Jersey WESTERN DEPARTMENT 
San Francisco, Calif. ie Sto Chicago, Illinois 
Standard 
protection 2y 
SOUTHWESTERN DEPARTMENT ane =e FOREIGN DEPARTMENT 
Dallas, Texas . New York, New York 


CANADIAN DEPARTMENTS 
Toronto, Ontario « Vancouver, B. C. 


Surplus to 
Policyholders 


. $17,427,074. 
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“MR. N. F. COUNSELOR to see YOU sir!” 


“N. F. Counselor” (your NF Group Counselor, 
to give him his full title) is primarily interested 
in one thing, and that is to help local agents 
representing companies in The National Fire 
Group to make more money. He is a com- 
posite; he stands for the nationwide field 
service maintained by The National Fire 
Group for the agents of its companies. 
Whenever a complicated piece of underwriting 
crops up, a call for your “N. F. Counselor” 
is like sending for the United States Marines. 
There’s instant action — effective, high-caliber 
action that goes a long way toward putting 
the case on the books. 

Rating and engineering service, help on 
surveys and analyses, nationwide brokerage 
service, effective advertising helps — whatever 
the need may be — your NF Group Counselor 
is ready at the drop of a hat to jump in with 
all the resources of a friendly, progressive 
Head Office at his command. 

“N. F. Counselor” is as valuable to you as you 
make him. Use his services to the utmost if 
you want the utmost in return. 


THE NATIONAL FIRE GROUP 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 

TRANSCONTINENTAL INSURANCE COMPANY 

MECHANICS & TRADERS INSURANCE COMPANY 
FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 


* 


Home and Administrative Offices: 95 Pearl Street, Hartford, Conn. 


Western Department: 175 West Jackson Boulevard, Chicago — Pacific Department: 234 Bush Street, San Francisco 
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AMERICAN AUTOMOBILE INSURANCE COMPANIES 


ST. LOUIS, MISSOURI 


Oldest and Largest Insurers Specializing in Protection for the 
Automobile Owner 
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| Seated at home to leisurely go through the Natronal Geo- 

graphic Magazine, John Prospect’s attention is attracted by a 
striking, full color picture facing the leading article and he reads 
that he ‘‘can achieve the same security bv consulting a trained, 
exper it nk ed Prave let Ss represe ntative.”’ 


Uninterested in the box cars on the sidings or the back streets 
3 of the cities through which he rides, he reads The Saturday 
Evening Post. A pleasing illustration catches his eve and lures him 
into reading that ‘‘an automobile liability policy in The Travelers 
includes the services of thousands of agents and hundreds of claim 
experts strategically located throughout the United States and 
Canada.” 





When he returns home a few days later and goes through the 

mail that has accumulated in his absence, a colorful circular 
piques his curiosity. He opens it, and again he reads about The 
Travelers and Travelers service and he is introduced to the name 
ot one of these Travelers agents. 


= 


Opening Doors and Opening Minds 





Next dav while buving a ticket at the railroad station he is 

again reminded of both the need for insurance and the name of 
The Travelers by that familiar little sign that he has seen so many 
times and so many places over so many years—a sign that has 
led many to sample insurance. 





Betore going back to the hotel that evening he picks up a copy 
4 of Collier's to read in bed. As he opens to the leading story an 
eve-filling illustration arouses his curiosity, and he reads: “Be a 
wise traveler and go to a Travelers agent and get his counsel on 
how this Axe of Insurance will fell for vou this Tree of Worry, so 
that you may continue cheerfully down the Road to Happiness 
and the Castle called Peace of Mind.”’ 





And so, when the personable salesman presents himself and 

says, ‘Williams, agent of The Travelers Insurance Company,” 
John Prospect has already been pleasantly persuaded to listen. 
His door and his mind have been opened. He is ready to hear 
what a Travelers agent has to say. 





THE NATIONAL UNDERWRITER. Published weekly (with one additional issue in 
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Great American 


Group oft | 
Insurance Companies 


New Dork 


AGENTS EVERYWHERE 





FIRE + MARINE + CASUALTY + SURETY 


NEW YORK . CHICAGO . MONTREAL ° SAN FRANCISCO 











GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. + Incorporated 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. - Incorporated 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 


BOSTON, MASS. - Incorporated 1910 


THE NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. + Incorporated 1868 


COUNTY FIRE INSURANCE COMPANY OF PHILADELPHIA 


PHILADELPHIA, PA. ~- Incorporated 1832 


THE AMERICAN NATIONAL FIRE INSURANCE COMPANY 
COLUMBUS, O. + Incorporated 1914 








DIRECTORS GREAT AMERICAN INSURANCE COMPANY 











DANIEL R. ACKERMAN. . New York City | LOUIS W. DOMMERICH. New York City | JESSE S. PHILLIPS....... New York City 
Vice-President and Secretary, Great American L. F. D Ich & Co., © ission Merchants Vice-President, Great American Insurance Com- 
Insurance Company pany. Formerly Superintendent of insurance 
EARL D. BABST ins emis JOHN H. HILLMAN, JR...... Pittsburgh of New York 
Bree e cv cccucesed ew Tor ity Chairman of the Board, Hillman Coal & Coke Co. . 
HOWARD C, SMITH..... New York City 
“See es Ae er ee) GUS MONNRG:..... New York City | Estate Trustee 
Chairman of the Board, Bliss, Fabyan & Co., 
H. DONALD CAMPBELL. New York City Cotton Goods Commission Merchants PRHEIP STOCKION:=.............. Boston 
President, Chase National Bank of New York PERCY H. JOHNSTON... New York City oe. By Socata The First 
ARTHUR O. CHOATE... .New York City Chairman of the Board, Chemical Bank & Trust Co. 
, ROY B. WHITE......... New York City 
Clark, Dodge & Co. SAMUEL McROBERTS. .. .New York City Seidiihidi, Cette Gates Cana Gaile 
JOHN M. DAVIS........ New York City | ALEXANDER R. PHILLIPS. New York City . 
President, Delaware, Lackawanna & Western Vice-President, Great American Insurance GARRARD B. WINSTON. New York City 
Railroad Co. Company Shearman & Sterling, Attorneys 
WUUREEAIG BGs Re sc sdica vec secsewewnns New York City 


President, Great American Insurance Company and Affiliated Companies 
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EMPLOYERS REINSURANCE 
CORPORATION 


HOWARD FLAGG, President 





OUR SERVICE HAS FOLLOWED AUTO- 
MOTIVE PROGRESS THROUGH A QUAR- 
TER CENTURY OF AMAZING DEVELOP- 
MENT @ KEEPING PACE WITH CHANG- 
ING UNDERWRITING NEEDS OF THE 
INSURERS IN THIS FIELD AND ASSISTING 
THEM TO PRODUCE A FLEXIBLE AND 
ADEQUATE SERVICE FOR THEIR POLICY- 
HOLDERS 





HOME OFFICE 
KANSAS CITY, MISSOURI 


BRANCH OFFICES 
NEW YORK ® CHICAGO ® LOS ANGELES ® SAN FRANCISCO 
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Young Agent Has Opportunity to 


uild Shock Proof Business 


This is the day of the young man in 


the insurance business. 
He is not handicapped by fears of 
what may happen but very often does 


not happen. 

He has the necessary energy. 

He enters a field that is not crowded 
with young salesmen. 


Sound Merchandising Methods 


He comes into the business when It 
is adopting sound merchandising meth- 
ods more rapidly than ever before. 

He will be furnished with special 
sales tools designed to appeal to the 
young prospects, most of whom have 
never heard an earnest, complete cas- 
ualty insurance sales presentation. 

He is not menaced by hyper-nutrition 
from one or a few big risks, a disease 
which has destroyed the business build- 
ing vitality of many old agencies. 

He needs only to master the sales 
technique of his business and apply it 
with industry to advance his income 
more rapidly than in any other field 
widely open to young men. 

The discussion is on these points with 
particular reference to the sale of au- 
tomobile insurance and the $1,000 limit 
liability policy. 


Several Fears at First 
When the 


policy was 
expressed. 


$1,000 automobile liability 
introduced five fears were 
These fears dominated the 
response of many or at least were the 
defensive answers for inaction. There 
was the fear that higher limit business 
would be switched to the lower cost 
contract. No switching by buyer or 
agent has taken place. In some in- 
stances companies have accepted risks 
for the lower limit instead of turning 
down entirely an applicant for protec- 
tion. Even in these cases the net re 
sult is more protection sold. 

The companies were going to have se 
lection against them. Thus far there 
is no evidence that the new group is 
either better or worse from an under- 
writing test. The fact belies the fear. 

The agent was going to spend too 
much time in the beginning to sell the 
man in the $20 to $40 a week market 
particularly because the business was 
going to lapse. Experience where 
spread runs into thousands of contracts 
confirms experience of individual arents. 
The renewal rates at the worst is 80 


percent and at the best 95 percent, and 
universally from 15 percent to 25 per- 
cent renew for higher limits. One com- 
pany recently prepared a printed en- 
dorsement to take care of the numerous 
requests to change to higher limits be- 
fore the first year term is completed. In- 
dividual agents show 75 percent to 95 
percent of the policies sold to uninsured 
motorists. One company record is 84 
percent sold to those carrying no pro- 
tection. That explains one reason for 
the renewal rates. The agent is estab- 
lishing a new clientele of his own, bound 
to him by a first sale, and not subject 
to severe competitive attack. The rec- 
ord does not support the fears of an ex- 
cessive lapse ratio. 


Feared Faulty Handline of Claims 


The company claim departments were 
going to make the companies subject to 
suits for “faulty handling of claims.” 
No evidence is in sight to warrant that 
fear and where the policy has been most 
widely sold, that fear has been for- 
gotten. 

The agent was 
premium and a lot of trouble when 
losses occurred because buyers would 
be dissatisfied with the agent who sold 
a low limit policy. The average premium 
is now $27, probably because the policy 
usually sclis more readily in high cost 
territory and not a single agent has 
complained that he has had anv un- 
favorable reaction at claim time from a 
policy owner. The latter is pleased 
that he has some protection, usually 
enough, and remembers that it took an 
earnest solicitation to sell him that, and, 
of course, the buyer nearly always be- 
longs to the natural $1,000 limit market. 

Whether these fears were reasons or 
excuses for failure to tackle the unin- 
sured market, they were equally unjus- 
tified. 


Have Established Clientele 


Many successful agents can justify 
themselves for failure to go after the 
uninsured market. They have an estab- 
lished clientele to whom they can_ sell 
at less effort larger premium policies 
than the mass market purchaser can 
buy. But if they are seeking to build 
and project an agency beyond their own 
earning years it is essential to set up a 
clientele among the coming generation. 
That calls for an expenditure of energy 


going to get a small 


with a low proportionate return in the 
beginning and usually only the young 
have that excess energy to spend. That 
is One reason the insurance business is 
a young man’s business. There is no 
substitute for that initial, enthusiastic 
sales energy to be expended in return 
for the new life sustaining buy er of the 
future. In nearly every city is an agent 
or agency now at the top or near the 
top which will lose its position within 
five or ten years for failure to recog- 
nize this principle. That is the young 
man’s opportunity. 

Energy is a first requirement, too, 
because in the automobile field the 
agent must sell 25 percent more policies 
than three years ago to total the same 
premium volume. This is partly offset 
by improved protection, lower costs and 
better sales methods, but here again, the 
buyer must be seen and the sales pres- 
entation must be made. The young man 
has what it takes. 


Room for Young Salesman 


The insurance business may be 
crowded with agents but not with young 


salesmen. While the depression held 
sway few young men went into any 
commission paying jobs. Consequently 


there was a period of seven or eight 
years when young men stayed away al- 
most entirely from insurance except as 
a last resort. That there is room for 
the young men who deliberately select 
insurance selling as their career and 
prepare themselves for it can be proved 
today bv their success records in hun- 
dreds of cities and towns. There will 
always be room for master salesmen 
but there is enticing space for them to- 
day in the business of insurance selling. 
And nowhere do these young salesmen 
demonstrate this more forcefully than 
in their sales of automobile liability in- 
surance. With this as a foundation thev 
build $3,000 incomes in three vears and 
$5,000 incomes in five years. Here is a 
report on how one of these resourceful 
salesmen got under way as told to his 


office. 
Actual Example Is Given 


“It seemed to Mr. X that as a groun, 
school teachers came more nearly quali- 
fying as ‘Class A-1’ than any other con- 
centrated profession. He = decided, 
therefore, to make an experimental drive 
for automobile business among. this 


By RALPH E. RICHMAN 


group and 
obtained. 

“He learned that once a month, the 
teachers met in a group on Saturday 
morning at one of the high schools. Ac- 
cordingly, he found out the date of the 
next meeting and while the session was 
in progress, he obtained the license 
numbers of all the cars parked within 
the vicinity. By checking these license 
numbers through the proper city au- 
thorities, he obtained the names and ad- 
dresses of some 250 school teachers in 
addition to knowing the type of car 
which they owned. 


see what results could be 


Letter Was Prepared 


“The next step was to draft a letter, 
outlining the coverage of the $1,000 pol- 
icy and quoting the cost. The peseees 
was urged to get in touch with Mr. Z 
and a self-addressed business reply en- 
velope was enclosed with each letter. 

“Of the approximately 225 teachers 
who were sent letters, 25 replied almost 
immediately. Mr. X called on these 
first and as a result sold 12 automobile 
liability policies. It is interesting to 
note that although his letter had fea- 
tured the $1,000 policy nine of the 12 
sold purchased standard limit policies. 
‘It seemed to work,’ said Mr. X, ‘in the 
same manner that soda jerker’s ques- 
tion of ‘one egg or two eggs’ worked 
in Word Magic. And mind you, these 
policies were obtained only from those 
teachers who replied. Mr. X still has 
lots of people to see and during April 
and May, he is seeing them! 


Approaching Mass Market 


The $1,000 policy, the new risk classi- 
fication, the safe driver reward plan 
are part of the evidence that the young 
man now enters the business when it is 
becoming quickly responsive to mer- 
chandising ideas. The story of Mr. X 
above shows how the $1,000 policy be- 
comes useful in selling higher limit con- 
tracts. When the policy was first in- 
troduced, it was a univ ersal opinion that 
it would serve best in the tool kit as a 
final offering when higher limits could 


” 


not be sold. Experience in the field 
flatly contradicts that _ opinion. It 
serves best in approaching the mass 


market buyer as a first offering, 

thing new and special, but alongside 

higher limit offerings, giving the buver 
(CONTINUED ON LAST PAGE) 


some- 





FIVE YEAR AUTOMOBILE INSURANCE EXPERIENCE EXHIBIT 


———__—_—_—_—_—_——-1939____—_—— 


1s 





1937 








1936 1935 

t % o . or Dee. Paid Loss Net % of Loss Net % of Loss Net % of Loss Net % of 
Pei i :~ Senin % Gain aoe Ratio Prems. Total Ratio Prems. Total Ratio Prems. Total Ratio Prems. _ Total 

$ ; $ or Loss $s % $ % $ % % 
Stock Casvanty 247,161.607 38.4 —7.319.865 —2.9 104.228.612 42.1 254.402,692 42.7 42.6 263,130,950 41.6 42.1 239,983,746 43.4 45.2 224,257,126 49.1 
Futt Coverace.. 41.713.393 6.5 +3.831.736 +10.0  16.374.760 39.2 37,881,657 6.4 40.9 36,481,706 5.8 42.1 31,714,966 5.3 40.8 26,399,115 5.7 
Stock Fire 191.697.422 29.8 -+-40.835.387 +27.0  81.552.907 42.5 150.862.035 25.2 57.7 187,115,867 29.6 48.8 155,135,588 28.1 36.8 101,925,723 22.2 
Mutvats ...... 127,886,082 19.8 +7,280.579 6.0 49.970.418 39.1 120,605,503 20.2 40.1 112.732.273 —17.7 40.9 100.460.484 182 40. 84,650,034 - 18.5 
Rec. Luoyns .. 35.854.496 5.5 +-3.434,493 410.0 14.974.366 41.8 32,420.003 5.5 46 33,578,720 (53 45.4 27,609,644 5.042. 20,353, ‘ 
, ae 644.313.000 448,141,110 18.0 267.101.063 41.5 596,171,890 46.1 633,039,516 44.6 554,904,423 41.6 457,585,857 ... 


et nian. 























Transition 


By ROBERT B. MITCHELL 


It will be some time before liability 
policies can be boiled down to the melo- 
drama bad man’s crisp, lucid and uncon- 
ditional statement, ‘“You’re covered!” 
but there are indications that the trend, 
though gradual, is in that direction even 
though it never attains such stark sim- 
plicity. 

One angle that will bear watching is 
the popularity on the Pacific Coast of 
all risk public liability, including auto- 
mobile, written under a single insuring 
clause. Another straw in the wind is 
the new basic auto liability form of the 
National Bureau of Casualty & Surety 
Underwriters and the American Mutual 
Alliance. This will undoubtedly spur 
the demand for a similar simplification 
and broadening of the commercial car 
policy to bring in coverages now attain- 
able only by endorsements. Today, in 
order to have complete coverage under 
a commercial automobile policy it is 
necessary to add endorsements for fleet 
plans, hired car coverage, non-owner- 
ship, independent contractors, and drive- 
other-car coverage. 


Buyer Likes One Contract 


Inclusion of automdbile coverage 
under an all risk public liability policy 
is particularly appe aling to the insurance 
buyer and is of special interest to the 
insurance manager of a_ corporation, 
who has always in mind the possibility 
of an unforeseen combination of circum- 
stances showing up a flaw in what he 
had thought was an impregnable wall of 
insurance protection. So far this all-in- 
clusive public liability coverage can be 
written bv bureau companies only on 
the Pacific Coast. where non-bureau 
carriers were offering all risk coverage 
including automobile and making in- 
roads severe enough to be felt. 

The objections to lumping all cover- 
ages together under a single contract is 
that it plays havoc with carefully worked 
out rating plans. In states where rates 
are controlled by the state. this tvpe of 
policy would not be permitted. 

Survey and Audit Procedure 

An essential feature of an_all-risk 
public liability policy, whether written 
to include or exclude automobile, is that 
a survey is made first to determine what 
the premium should be and at the end 
of the policy year an audit is made to 
adjust the premium so that it conforms 
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Period in Auto Coverage 


Trend Is Towards ‘“You’re Covered’’ Contract 


with the actual exposure. In this way 
the insured knows that if in accordance 
with his business there is an exposure 
not contemplated when the policy was 
written, he will be covered automatically. 
For example, such a policy, of the type 
including automobile liability, might be 
written with certain limitations on the 
type of use or on the area in which the 
trucks were to be used. If the insured, 
however, decided to use his machine for 
additional purposes connected with his 
business or to extend the geographical 
scope of their operations, he would be 
protected under the Policy and the ap- 
propriate extra premium assessed at the 
time of audit. 

It should be noted that the audit of 
an all risk policy is a vital feature. One 
danger that is now seen by students of 
the coverage is that companies in their 
enthusiasm may write all risk policies 
on concerns which are too small to 
justify the expense of an audit and that 
hence this essential feature will be 
skipped. 


Objections Based on Habit 


Most advocates of including automo- 
bile coverage in an all risk public lia- 
bility policy are inclined to consider the 
arguments against it as being more fan- 
cied than real, the outgrowth of habit. 
They concede that a complication might 
be a difference in limits between one 
type of coverage and another. For ex- 
ample, an assured might not want the 
same high limits on other coverages as 
on automobile. Usually the automobile 
coverage would carry higher limits than 
general public liability, however, and it 
is contended that the cost of bringing 
the rest of the liability coverage in line 
with the automobile limit would be 
trifling. 

Borderline Losses 

This difference in limits, if it were 
allowed to prevail, might bring up ques- 
tions as to which type of coverage 
certain borderline losses occurred under, 
a situation which would tend to vitiate 
the reassuring over-all security offered 
by the all risk contract. 

A similar complication could occur if 
the insured corporation had a less broad 
type of coverage for public liability than 
for the automobile portion of its all risk 
contract. For example, a department 
store delivers a bulky couch to a cus- 


tomer. In the course of taking it into 
the house the delivery men cause dam- 
age, perhaps destroying an expensive 
vase. 

The ordinary public liability policy 
does not include property damage but 
it is almost always purchased as part of 
automobile coverage. Under the latter 
policy the department store’s liability in 
the case cited would be covered if the 
accident were held to be in connection 
with the loading or unloading. In such 
a case there would be the argument as 
to whether the accident were really 
connected with unloading or whether 
the process of unloading ceased as soon 
as the couch had been taken off the 
truck and put on the sidewalk. 


Regulated State Situation 


One consideration that is likely to 
facilitate the spread of the inclusion of 
automobile coverage in all risk liability 
policies is that most of the big insur- 
ance buyers. who are the most anxious 
to obtain all their coverage on an all 
risk basis, do business in a number of 
states, at least one of which is almost 
certain to be non-regulated. This means 
that rate adjustments made as the re- 
sult of the vear-end audit would reflect 
the carrier’s over-all experience on the 
risk, including the experience in the 
regulated states. 


Has Appealing Features 


The extra scope of an all risk liability 
contract including automobile has some 
appealing features from the buyer's 
point of view. Suppose for example 
that an insured owns an automobile but 
has ju nked it and it is still on his prem- 
ises. He still owns the car but it is 
not licensed. A child clambers around 
on the wreck and is injured. If the 
accident occurs in one of those states 
holding the owner liable for “attractive 
nuisances” there might be a_ sizable 
claim, and one which would not be cov- 
ered under ordinary fleet cover, which 
includes only registered cars. 

The ultimate goal toward which de- 
velopments seem to tend is a _ single 
clause covering “all liability arising out 
of your business is insured.” The 
broadening of the scope of coverage 
available under both a passenger car 
and commercial car liability policy 
makes the transition to the full all risk 
cover less of a problem. If the stand- 





This car left the highway near South Hempstead, L. I, N. Y., hit a pole and burst into flames, trapping the driver. 
Luckily, members of the South Hempstead volunteer fire department were holding their annual dance in the fire house. 
A passing motorist notified them of the crash and they arrived at the scene in a few minutes, saving the life of the driver. 


—Acme Newspictures. 


ard policy were reworded so that it 
covered legal liability rising out of the 
maintenance and use of “any” automo- 
bile rather than “the” automobile and 
if other policy provisions were altered 
accordingly, the transition would be 
complete, as far as the automobile 
hazard is concerned. 


Business Men Are 
Realizing Need for 
Non-Ownership 


There is a growing recognition among 
business men of the need for non-own- 
ership automobile liability coverage. 

In a bulletin the National Electrical 
Manufacturers Association sums up the 
situation: 

‘Automobile nonownership liabilities 
exist in most manufacturing concerns in 
connection particularly with: 

“1. Employes’ automobiles used on 
company business: (a) regularly (sales- 
men-owned automobiles, etc.); (b) oc- 
casionally (to do errands, etc.). 

“2. Agent or representative (direct or 
indirect) who, in representing the con- 
cern in a service, sales or other capacity, 
uses an automobile. 

“3. Hired automobiles (passenger or 
trucks), by the employer, or by an em- 
ploye for use on company business. 

“4. Borrowed automobiles, by the 
employer, or by an employe and used 
on company business. 

“5. Employe uses employer's non- 
owned car to carry other employes 
(e. g., to take a sick man home; to take 
others to a meeting; to another place 
of work). 

“6. Trucking service (local and long 
distance).” 

Before the American Bankers Associ- 
ation in Seattle, Wash., K. C. Bell, vice- 
president of Chase National Bank, in 
discussing non-ownership liability cov- 
erage, said: 

“A great many banks direct or per- 
mit members of their staffs to use their 
personal automobiles on bank business, 
occasionally if not regularly. Any bank 
which does so should certainly carry 
adequate limits of contingent liability 
insurance. It can also take advantage 
of both loss prevention and loss indem- 
nity for the bank by having as a first 
line of defense the policies which such 
persons themselves carry maintained in 
such form as to protect the bank.” 

Mr. Bell stressed: First, non-owner- 
ship liability should be secured in ade- 
quate limits; second, see to it that all 
automobile policies issued in the name 
of individual employes are so written as 
to afford protection to the employer. 


Judgments Can Be 
Kept Alive Forever 


Judgments may be kept alive forever 
by very simple procedures, which every 
lawyer knows, unless released by being 
paid or through bankruptcy. How- 
ever, all judgments are not subject to 
bankruptcy, especially if there is a 
malice count. W hen a person goes into 
bankruptcy and fails to disclose all as 
sets, he can be sualibed by criminal of 
fense in the federal court, so that bank 
ruptcy does not offer an easy out. | 

State laws prescribe various time 
limits during which judgments remain 
alive; but judgments can be renewed 
any time within the limit. The limits 
are not the time the judgment remains 
alive but for the time within which the 
judgment may be renewed. In Illinois, 
for example, it is generally thought that 
a judgment can remain alive for 20 
years. However, this limitation is that 
the judgment can be renewed any time 

(CONTINUED ON LAST PAGE) 
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Standard Policy Is Kept Up to Date 


Progressive Attitude Is Shown By Committee 


By JAMES C. O'CONNOR 


Although the most important develop- 
ment in the automobile insurance field 
during the past year—the adoption of 
new rating plans for both private pas- 
senger cars and trucks—did not affect 
the standard automobile liability policy, 
the fact that the contract was revised 
twice within less than 12 months is of 
itself important news and the changes 
actually made have been of paramount 
interest to the insurance fraternity. Ob- 
servers attach much significance to the 
fact that the permanent committee set 
up by the National Bureau of Casualty 
& Surety Underwriters and the Ameri- 
can Mutual Alliance has been able to 


function effectively and consequently 
that revisions do not lag unduly behind 
developments. 


The latest revisions, which will be- 
come effective May 1, were neither as 
numerous nor as sweeping as_ those 
made in May, 1939, and they did not 
affect the garage liability policy at all, 
which was thoroughly overhauled in the 
frst revision last year. To insurance 
men generally, however, the recent 
changes were important, because of the 
incorporation of drive other cars cover- 
age in the basic policy, the change in 
the exclusion relating to the age of the 
driver and removal of several other ex- 
clusions. 


Drive Other Cars 


Last year member companies of the 
National Bureau struck a competitive 
blow by announcing that drive other 
private passenger automobiles cover- 
age would be included in private passen- 
ger car policies issued to individuals 
without additional charge. A few non- 
bureau carriers had been doing this or 
were considering such a step. 

The drive other cars coverage was not 
included in the 1939 revision of the auto 
liability policy, presumably because the 
committee had virtually completed its 
work when the coverage was adopted. 
It was also generally felt that the en- 
dorsement originally used would require 
amendment. Several changes have been 
made in this coverage, as incorporated 
in the policy. As a general rule, the 
companies had not been very successful 
in the past in selling drive other cars 
coverage and so far no figures are avail- 
able to indicate how this extension af- 
fected or may be expected to affect ex- 
perience. 


Employer Now Protected 


The drive other cars provision in the 
new standard policy applies, if the 
named assured is an individual and the 
owner of an automobile used for pleas- 
ure and business purposes. It covers 
the named assured and spouse against 
liability from the operation of any other 
Private passenger automobile. It has 
been broadened to include the employer 
of the assured. It is generally felt that 
this change is equitable, since there 
seems to be no reason why the employer 
should be covered under the additional 
interests clause if the assured is using 
the described automobile on business, 
but not covered if the employe borrows 
4 car in an emergency. 

[he drive other private passenger 
automobiles section still excludes use of 
an automobile owned by or registered 
'y the named assured or any member 
of his household, other than a domestic 
Servant, hired as part of a frequent use 
of hired automobiles by the assured or 
punished the assured, a member of his 
a. or his chauffeur or servant 
= om regular use. As regards the em- 
a the assured, the new clause 
of a sf ra him against operations 
std omobile owned by him or reg- 
by ed in his name or hired as part of 
a sequent use of hired automobiles. 
const ens, have been raised as to what 

stitutes “frequent use” and observers 


have pointed out that “regular” use of 
hired automobiles is apparently covered, 
as long as it is not “frequent.” No 
cases involving an interpretation of this 
section have come to the writer’s atten- 
tion, and probably much will have to 


rest upon the interpretation of each 
company. 
The new drive other cars section 


omits the old provision that coverage 
under it is excess over any other insur- 
ance available to the named assured. In 
the past, it has been expected that if 
the assured borrows an _ automobile 
which is covered by liability insurance 
with the additional interests clause, the 
insurance of the owner of the car would 
be the primary coverage, the drive 
other cars insurance being only excess. 
Now, apparently, the drive other cars 
coverage will pro rate with insurance 
carried by the owner of the automobile 


Garage Employes Excluded 


New exclusions have been added to 
the drive other cars section. It incor- 
porates three exclusions already in the 
additional interests clause or “definition 
of insurance.” It does not cover liabil- 
ity for injury to or death of any named 
assured, operation of a trailer not in- 
sured in the same company nor does it 
cover an operator, agent or employe 
of an automobile repair shop, public ga- 
rage, sales agency, service station or 
parking place against an accident in the 
course of his business. It is felt that 
liability of a garage employe driving an 
automobile of another is properly cov- 
ered by the garage liability policy. Like- 
wise, this new exclusion will circumvent 
any attempt of a garage owner to avoid 
carrying garage liability insurance by 
carrying the standard automobile liabil- 
ity policy on his own automobile, with 
separate public liability insurance on his 
premises, and relying upon the drive 
other cars coverage for protection while 
he is operating other automobiles in the 
course of his business. Such plans, al- 
though they do not provide complete 
protection, have been suggested in some 
cases aS a competitive measure. In 
passing, it mtght be noted that it is 
still possible to recommend this scheme 
with the broad form of drive other cars 
endorsement, which contains no such 


exclusion and which would also cover 
operation of trucks, although this plan 
would leave many loopholes. 

The exclusion of demonstrating and 
testing was dronped and so was the ex- 
clusion added last year which applied 
to commercial vehicles only. This last 
exclusion provided that if a truck was 
used outside the assured’s business and 
carried more than eight persons, there 
should be no liability to the passengers. 
This was intended to eliminate liability 
to a large number of riders should a 
truck be used, for example, to transport 
a group of employes on an outing. It 
was unpopular in the field and it is not 
believed to have been invoked in any 
actual cases. The demonstrating and 
testing exclusion also was very rarely 
raised, since the garage liability policy 
is now generally carried by assured in 
this business. 


New Age Limit Provision 


The exclusion regarding age of drivers 
has been changed in favor of the as- 
sured. It provides that the policy shall 
not cover while the automobile is op- 
erated by any person under the mini- 
mum age required to obtain a license to 
operate a private passenger automobile 
in the state, federal district, territory or 
province in which the automobile is 
registered or in which the accident oc- 
curs, whichever is lower. The minimum 
age limit of 14 years still applies. 

The old exclusion referred to any 
state, federal or provincial law applicable 
to the driver or to his occupation. This 
meant the assured was compelled to 
watch the age limits of every state in 
which his car might be operated and 
to observe them, under penalty of hav- 
ing no protection. As the new exclu- 
sion stands, the assured gets the bene- 
fit of the lowest applicable law. 


Trailer Exclusion Liberalized 


The trailer exclusion has been 
changed somewhat. It still provides 
that there is no insurance if the auto- 
mobile is used for towing any trailer 
not covered by similar insurance in the 
same company. However, the provision 
that there shall be no protection if a 
trailer covered by the policy is used with 
an automobile not insured in the same 


company has been restricted to apply 
only to automobiles owned or hired by 
the named assured. Thus, the assured 
may lend his trailer to another, or 
couple it to an automobile owned by 
another without violating his protection 
on that trailer. 

The exclusion of liability for any ac- 
cident occurring after the transfer of 
the assured in the automobile without 
the consent of the company has been 
eliminated. This exclusion was seldom 
raised in losses. 

The cancellation provision has been 
reworded. It still provides that either 
the named assured or the company may 
mail written notice of cancellation and 
that the mailing shall be sufficient proof 
of notice. The provision has been re- 
worded, however, and broken in two 
paragraphs, and it is believed that it ex- 
presses the intent of the company more 
clearly than any previous provision. 

It was not surprising to any one that 
medical payments has not yet been in- 
cluded in the policy as an optional cov- 
erage. This was considered last year 
by the committee, but there are still too 
many variations required by state laws 
and interpretations of commissioners to 
make this possible on a uniform basis. 
It is considered likely that if the medi- 
cal payments endorsement remains pop- 
ular and if a uniform form can receive 
general approval, it will eventually be 
incorporated in the contract. 


Increase Sales by Adding 
Personal Effects Fire Cover 


Some agents have been able to in- 
crease their automobile account to some 
extent by urging their customers to buy 
$100 of fire insurance on personal effects 
in the automobile. Some companies 
have a space in the policy for entering 
this coverage while with other com- 
panies an endorsement must be used. 
The agent can handle this transaction 
in an offhand way, pointing out that the 
fire and theft rate is now very low and 
that for 25 or 30 cents the assured can 
have this added protection. One or two 
of the non-affiliated companies give 


such coverage without charge and make 
quite a point of it in their advertising. 





This car was parked before the apartment hotel which burned in Minneapolis early this year causing a large loss of 


life. This unusual picture was taken by Arthur P. Smith, Minneapolis local agent. 
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Develop ‘“Your Problem“ Angle in Selling 
THREE SALES TALKS STRESS DIFFICULTIES AUTO OWNER FACES 


Despite the fact that the Institute of 
Public Opinion found that 89 percent of 
the public and 81 percent of the car 
owners believe that all car owners 
should carry automobile liability insur- 
ance, only 25 percent actually do. 

One of the contributing reasons for 
this situation is that some people tend 
to think that automobile liability insur- 
ance is primarily for the protection of 
people injured and only incidentally pro- 
tection for the car owner. From a 
claimant’s viewpoint this may be true 
but in selling it is imperative to stress 
the car owner’s own problem and the 
dire consequences he faces without in- 
surance, 

The following suggested sales talks 
develop the “your problem” angle which 
is all-important in selling. 





TRAVEL APPROACH 





Here is a sales approach to use on a 
person who goes on vacation and busi- 
ness trips in his car: 

“You make an occasional trip to other 
states in your car now and then, don’t 
you, Mr. Edwards? Did you ever realize 
if you were involved in an automobile 
accident in one of the 46 states (not in 
Utah or Missouri) having what lawyers 
call “the long arm of the law” provi- 
sions that you can be compelled to re- 
turn to that state again to defend a suit 
in case you are involved in an accident? 
Furthermore, if a judgment is secured 
against you it can be enforced on your 
property here in your home state. You 
might lose everything that you have 
just as if you had had an accident in 
town here and suit was brought against 
you. 

Now I would like to explain to you, 


It took nearly an hour to free this girl who was pinned under a car in a serious accident in Dallas. 
The driver was critically injured—Acme Newspictures. 


the hospital. 


Mr. Edwards, just what this involves 
because it is very vital to you. 


May Not Be Your Fault 


“Let’s suppose you have an accident 
in one of the states which has a long 
arm law. The accident may not be your 
fault and it may even be so trivial that 
no particular trouble is involved and you 
go on with your trip. 

“Now when you entered that state, 
Mr. Edwards, whether you knew it or 
not, you made the secretary of state or 
some other public official your agent to 
accept services of process. This means 
that the person who is claiming damages 
for alleged injuries will only have to 
serve a court summons on this desig- 
nated official and that official forwards 
it to you at your home. You have to 
defend that suit even if you live hun- 
dreds or even several thousand miles 
away. 

“Furthermore, Mr. Edwards, you can’t 
just ignore that suit because if the case 
comes up in court and the claimant gets 
a judgment by default, because you are 
not represented in court, that judgment 
is legally enforcible in our state. 


Can’t Ignore Summons 


“In other words, Mr. Edwards, if you 
receive a summons and you tear it up 
and say: “What the devil, why should I 
bother about this?” the claimant can 
go ahead and sue in his local court and 
secure a judgment for damages. In un- 
defended suits the judgment is usually 
substantial. The claimant always asks 
for a lot more sven he expects to get 
and when the suit is undefended he usu- 
ally gets it all. 

“If the claimant gets a judgment 
against you in that way, he can cellect 
on it in our state without bringing suit 
again. All he has to do is take the judg- 





aes 


ment to our local court and get a writ 
of execution against your goods and 
chattels. 

“IT think you'll agree with me Mr. 
Edwards, that it is to your benefit to de- 
fend such suits. But then again you run 
into difficulties. Let’s assume you are 
driving out west and had an accident in 
Denver. Who in Denver would you 
hire as a lawyer? I don’t know any 
lawyers in Denver and you probably 
don’t either, do you? The only thing 
you = do is to go to your local lawyer 
and have him recommend some lawyer 
in Denver. He will turn to some law 
list and do the best he can to recom- 
mend somebody who he feels is com- 
petent and even then you don’t know 
the man and consequently you are 
selecting him rather blindly. 


May Not Be Qualified 


“Furthermore, Mr. Edwards, the 
lawyer you select may or may not have 
a good knowledge of defending a suit 
for personal injury. The lawyers who 
represent the plaintiffs in such cases are 
expert along their lines and it takes an 
expert to defend such a suit successfully. 
In the law there are many technicalt 
in the procedure which may affect the 
final verdict. You and I may not rea- 
lize the importance of these compara- 
tively little things but the law does. It is 
imperative for you to have a lawyer who 
knows the ins and outs. The lawyer 
you select has to prepare the case, secure 
witnesses and fool around with a lot of 
details which if not properly handled 
may make a great deal of difference in 
the successful outcome of your case. 

“And there is another thing, Mr. Ed- 
wards, when you hire an out of town 
lawyer you will undoubtedly have to pay 
him more money than you would if you 
hired the same talent in our city. It is 


She later died in 


only human nature that he would expect 
a larger fee. 

“Now, Mr. Edwards, let us assume 
that we have gone through all the dif- 
ficulties of getting this lawyer and yoy 
have paid your expenses to attend the 
trial and the case is before a local jury, 
There is always the tendency for a local 
jury to give the benefit of the doubt to 
the local man and to soak the out of 
state motorist who has injured a native 
son. This is especially true if the case 
comes up in some small town where 
everybody knows each other. 

“Now, Mr. Edwards you can save 
yourself all possibilities of such trouble 
by having an automobile liability policy. 
If you are insured and you have an ac- 
cident in this or in another state, my 
company takes care of all the expenses 
of defense of the suit as well as paying 
the judgment if the case goes against 
you. Furthermore, my company has 
Lenslieil suits in all sections of the coun- 
try and is familiar with the legal talent 
available, so it is in a much better posi- 
tion the an you or I to handle such a 
case. 





Financial Responsibility 
Law Sales Approach 





“T imagine you find your automobile 
a great convenience, don’t you Mr. 
Bland? You would miss it if you had 
to give it up, wouldn’t you? Have you 
taken precautions so as to be sure you'll 
always be able to drive it? 

“Here is something you should think 
about, Mr. Bland. Our state has a law 
which requires that if you are involved 
in an automobile accident and have a 
judgment rendered against you, you 
have to pay it or lose your right to 
drive your car. 

Won’t Be Modest on Claim 


“Let’s suppose, Mr. Bland, that you hit 
a man with your car and break his leg 
and he also suffers some internal injuries. 
He'll expect you to reimburse him for 
his doctor and hospital bills and_pay 
him something for the time he lost from 
work and for his pain and _ suffering. 
Most people are claim minded so 10 to 
one he won't be modest about his 
claims. Let’s say he asks you for $38,- 
000. That’s a lot of money and you tell 
him it is too much so he may go down 
to $7,000. You still think that is too 
much but he sticks to $7,000 and starts 
a suit against you. You have to hire a 
lawyer, which is costly, to defend the 
suit. The lawyer will insist on a cash 
retainer and you'll have to pay out con- 
siderable money to pay the cost of pre- 
paring the suit and employing experts 
to testify for you. 

Have to Pay Up 


“After the injured man’s lawyer has 
played upon the jury’s sympathies with 
a dramatic presentation, the jury rend 
ers a verdict for $5,000 against you. It 
may be more than that, Mr. Bland, but 
let’s say $5,000. The judgment is then 
rendered and you have to pay the $5,000 
If you have the money or property there 
is no way for you to get out of payins 
the judgment. The injured man’s lawyel 
has a number of ways of collecting from 
vou and the judgment can be kept alive 
or revived as long as you live 

“Now if you aren’t able to pay the 

$5,000, here’s what happens: If you don t 
pay the judgment within 30 days, your 
driver’s license is suspended. Your 
registration certificate on your car - 
suspended and your license plates are 
taken from you. This applies to all your 
cars if you own more ony one. at 

“Later on you may be able to raise 
the $5,000 and you pay the judgment. 
However, Mr. Bland, you can’t drive 

(CONTINUED ON PAGE 26) 
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* Would you liked to have shared (as hundreds of forward-looking 
agents have) in the progress made by American Motorists since its 
organization in 1926? 

Since 1929, through the middle of the depression, AMICO assets 
have increased 239% ; AMICO premium income has increased 157% ; 
AMICO net surplus has increased 244%. 

Doesn’t that record suggest to you that AMICO can help you 
make more money in the automobile and general casualty insurance 
side of your business? 


Nicol 
WUCOd 


INCREASES IN 1939: 





-hisels 
Cash in banks 


U. S. Government bonds 


Public utility and other bonds 
Stocks 


Assets increased 


$841,215.33 to 


Total cash assets 
Premium Income 


increased 


$268,819.55 to 
$6,477,479.11 





State, county and municipal bonds 


First mortgage loans on real estate 


$9,250,307.85 Real estate 
Premiums in transmission 
fe Accrued interest and other assets 


Photographs courtesy of Buick Motor Division of General Motors Corporation 


PROGRESS -a the American 


lay 


AMICO’s history is one of progress in the American way—pro- 
viding an increasingly better product at the lowest net cost consistent 
with safety. And this progress has paid big dividends—not only to 
AMICO’s participating policyholders who have saved substantially 
on their insurance costs each year, but to AMICO’s agents—in in- 
creased volume. 

Why not inquire about the American Motorists franchise in your 
community? Your request for further information will not obligate 
you in the least—just drop a post card in the mail—today. 


Financial Statement as of December 31, 1939 


Fiatililies 


$5,290,180.49 Reserve for losses not yet due . $3,808,631.77 
998,516.60 Reserve for unearned premiums .  2,040,169.33 
537,578.25 Reserve for taxes, expenses 
457,124.17 and dividends . 1,064,195.42 
763,690.51 Reserve (special) . . . .. . 71,205.76 
195,981.32 Reserve for contingencies 200,000.00 
170,080.00 Total liabilities except capital $7,184,202.28 
820,983.03 Capital stock $ 750,000.00 
16,173.48 Net cash surplus . _—_‘1,316,105.57 
. $9,250,307.85 Surplus as regards policyholders 2,066,105.57 
We. . 2-1. ss. -SRRee 


All bonds amortized. All stocks at cost. Voluntary contingency and special reserves are sufficient to adjust all stocks to 1932 lows. Actual 
market values of both bonds and stocks exceed the values used in this statement, the total excess amounting to $47,778.53 


Securities carried at $461,433.38 in the above statement are deposited as required by law. 





* 


Net Surplus 
increased 


$166,153.43 to 
$1,316,105.57 














MOTORISTS INSURANCE COMPANY 


James S. Kemper, President > SHERIDAN AT LAWRENCE - CHICAGO, U. S.A. 
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SELL UNINSURED AUTO OWNERS BY DRIVING HOME FEAR OF 


Getting in the Clutches of Lawyers 


Just as the old colored mammy used 
to warn her mischievous charges that 
the “goblins will get you if you don’t 
watch out,” the live wire agent who is 
soliciting uninsured automobile drivers 
finds it effective to warn them against 
the lawyers who will “get you in their 
clutches” if they don’t insure. 

Because of the many legal formalities, 
the Latin terms and the numerous com- 
plications involved, the average person 
has a strong desire to keep clear of 
lawyers and courts. In some instances 
this fear of trouble and the unknown 
may be a stronger impetus than the 
threat of financial loss in getting a 
man to buy automobile liability and 
property damage coverage. This is 
especially true among the average un- 
insured. The man of property who 
is an obvious target for claimants is 
quicker to see the advantages of pro- 
tecting his interests with insurance than 
the man whose assets consist mainly 
of his car, on which he is still making 
monthly payments, some odds and ends 
of furniture and perhaps a heavily mort- 
gaged home. On the whole, the unin- 
sured man is not worrying much about 
the property he may own at the present 
time so that it is necessary to stress the 
threats of garnisheed wages, judgments 
that last a life time, the possibilities of 
being “slapped” in jail and the multitude 
of legal complications that grow out ot 
an automobile accident. 


Can Avoid Legal Complications 


Among these many troubles which an 
uninsured automobiie owner can avoid 
by buying liability insurance, is the 
trouble and cost of long drawn out law 
suits. Few automobile accidents are so 
clear cut that the liability involved and 
the extent of injuries and damage can 
be determined without considerable con- 
sideration. The claim process is some- 
what like going to a store and buying 
some goods where there are no fixed 
prices. The claimant asks for so much, 
usually more than he expects to get, and 
the claim man makes his offer. If they 
fail to agree, the claimant files suit and 
then when the suit comes up for trial 
more attempts are made to settle the 
case. If these are unsuccessful, the suit 
is tried. All this follows the accepted 
procedure and is not an attempt by the 
insurance company to avoid paying a 
just claim but merely a method for arriv- 
ing at an equitable basis which is fair 
to all parties concerned. 


Accustomed to Handling Claims 


Insurance company claim men are 
accustomed to handling claims on this 
basis but the uninsured automobile 
owner who has to face such a situation 
is really up against it. Unless he em- 
ploys a competent lawyer he faces seri- 
ous difficulties but a lawyer costs money. 
Even with a lawyer the uninsured 
motorist fighting a claim has to be on 
hand for conferences, etc. 

In defending a damage suit there is 
a great deal of annoyance involved. 
Even if the possibility of financial loss 
is not a factor, although it always is, 
the pending damage suit involves serious 
trouble and red tape. 


Legal Steps Followed 


Although the procedure varies in 
different states and counties, the legal 
steps follow this general procedure. 

1. After suit is filed against you a 
summons is served on you, directing 
you to appear in court on a fixed day 
and answer to the plaintiff’s suit. 

2. You then must employ an attorney 
to file an answer on your behalf. This 
is called an answer or demurrer. 

3. Due to the congested condition of 
the court docket, it may be anywhere 
from six to 18 months before your case 
will be set for trial. 

4. Meanwhile your lawyer must be 


preparing evidence to use in defending 
the suit, which involves heavy cost. 

5. If the case is successfully con- 
tested, you must pay attorneys’ fees and 
expenses, which average $500 a case. 

6. If the case is lost, you have a judg- 
ment to pay and in addition court costs 
and attorneys’ fees. 

7. If the case is appealed, briefs, 
transcription of the record and appeal 
bonds must be filed which adds to your 
expense. 

8. If the plaintiff secures a judgment 
and you fail to pay it, he will file a writ 
of execution against your goods and 
chattels. 

9. He may have you brought into 
court and examined under oath to ascer- 
tain your assets from which the judg- 
ment can be paid. If you evade the 
summons, you can be punished as being 
in contempt of court, or you may be 
charged with perjury. 

10. If you have a position which is 
paying you a regular salary, the plain- 
tiff may garnishee it. This not only 
means a direct loss to you but your 
employer may be provoked by the dis- 
turbance and you may lose your job as 
a consequence. 

11. If you have property, an execu- 
tion can be effected and your property 
sold to satisfy the judgment. 

12. In all states the judgment remains 
alive for a period of years or can be 
revived by various means so that in case 
you should make any money at all the 
rest of your life the plaintiff can at- 
tach it. 

Whether or not you win or lose a 
liability damage suit against you, you 
face the following cost: 

1. Attorneys’ fees range from $50 to 
$75 a day. 


& a. & = 


This car smashed into a basement of a house in Margate, N. J., knocking the 





2. The testimony of accredited me- 
chanics in the case of property dam- 
age—$15. 

3. Expert medical testimony to deter- 
mine the extent of the claimant’s in- 
juries—$15 to $100 a day. 

4. Medical specialists for testimony, 
including x-rays. 

5. Diagram or drawing of the loca- 
tion of the accident, the possibility of 
having an engineer testify—$25 to $35. 


Getting Witnesses Costly 


6. Witnesses must be secured and 
examined in preparation of the trial. 
They must be served subpoenas which 
usually cost over $1 apiece. Traveling 
expenses of each witness must be paid. 
Witnesses should also be reimbursed for 
salaries or earnings lost if it is necessary 
for them to leave their work in order 
to testify, although this is not legally 
required but if the witness faces finan- 
cial loss, his testimony may be preju- 
diced and detrimental to your defense. 

7. Court reporter, to take down and 
transcribe the proceedings—cost, $3 an 
hour, plus 50 cents per page. 

8. If the case is appealed, as it usually 
is, a transcription of the brief must be 
filed. In addition to the attorney’s time 
in preparing it the cost for copying it 
is high—$100 to $250. 

9. Appeal bond if the case is appealed 
to a higher court. Cost, 2 percent of 
judgment. 

The trial of a case usually takes from 
two to five days, as a great deal of time 
is consumed in selecting the jury and 
presenting the testimony. The longer 
the trial, the higher the attorney’s fee. 

Settling claims is a business proposi- 
tion, in one claim man’s opinion. The 
question of right or wrong is not given 


cement foundation blocks helter skelter—Acme Newspictures. 


as much weight as what the final cost 
will be. In other words, if it costs sey- 
eral hundreds dollars to defend the Suit, 
and there is the possibility of an adverse 
verdict on top of that, the company is 
apt to settle for $250 if it can. 

However, the individual who is not 
insured and is fighting the case will 
naturally wish to stand up for his rights 
and if he feels he is not liable for the 
injuries which are claimed, he is apt to 
defend the case under all circumstances, 
By standing up for his rights, his pride 
and self-respect may cost him money, 
As the insurance company doesn’t worry 
about this angle, it is naturally able to 
handle claims at a lower cost than can 
the individual. However, a company has 
to watch so that it doesn’t get the repu- 
tation of being a company that pays 
something on every claim. At times it 
is necessary to defend the suit, especially 
if it is one of several brought by some 
lawyer specializing in automobile liabil- 
ity damage suits, to show that the com- 
pany doesn’t pay every claim. 


Know Lawyer’s Reputation 


One value of the claim service which 
the insurance companies offer is that 
the claim men know the various lawyers 
and their reputation and ability. If a 
certain lawyer has a reputation for push- 
ing fake claims or exaggerating minor 
claims, the insurance company men are 
quick to classify him as such and know 
how to deal with him. If a lawyer has 
special ability in trial work, the com- 
pany is more apt to consider this in 
settlement. In other words, if an aver- 
age lawyer is going to try the suit, the 
company is more apt to hold the settle- 
ment down, while if a lawyer of unusual 
ability is going to try it, this obviously 
has to be taken into consideration. 
These are points with which the expe- 
rienced company claim men are fully 
familiar while the uninsured automobile 
driver is handicapped by his inexperi- 
ence in dealing with lawyers and courts. 

This point of knowing the lay of the 
land is a more acute problem when the 
automobile owner is involved in an acci- 
dent away from home. At home he 
may be able to get a fair amount of 
assistance in defending the suit, but if 
he has to hire a strange lawyer to 
handle the situation from a distance, 
there are a great many difficulties in- 
volved. In the first place he may get 
a lawyer who is an expert in some other 
phase of law but who knows very little 
about defending a damage suit against 
an expert plaintiff's lawyer. The insur- 
ance companies have well organized 
claim departments and have regular 
lawyers in each locality who know the 
local situation and are able to handle 
the cases intelligently. 

When the court permits it, the plain- 
tiff's attorney often tries to delay the 
trial of a case as long as possible in 
order to force the insurance company 
into a liberal settlement. This is espe- 
cially true when the liability of the 
defendant is doubtful. 

One company which makes it a prac- 
tice to settle about nine out of 10 suits 
when they come up for trial, tries to 
get the judge to insist on either an 
immediate trial or settlement. 

A delay in trial is usually an advan- 
tage to the plaintiff because the facts 
are obscured and the witnesses are hard 
to get when the suit is several years old. 

When a case is appealed to a higher 
court and then remanded to the lower 
court for retrial because the judge erred 
in instructing the jury or some such 
legal technicalities, it means that the 
whole suit has to be tried over. This 
adds to the cost as all the witnesses 
have to be recalled and the whole trial 
goes on as if it were an entirely new 
case. In case an uninsured person has 
to go through such a retrial it means 
double expense. 
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WSURANC WITH ITS 27 EXTRA COVERAGES USUALLY 
EXCLUDED — OR NOT INCLUDED — IN THE 
STANDARD AUTOMOBILE POLICY 


AMERICAN STATES 


NEW EXCEL poticy 


MAKING HISTORY 
- INSURANCE CIRCLES 





It sells on sight! Those 27 extra coverages 
give American States Agents a powertully 
effective and acceptable sales story . . . cer- 
tified by new volume increase records in 
every American States territory. 


EXCEL has everything ... it's more complete 
in its coverages .. . more convenient in its 
ALL-IN-ONE form . . . more attractive in its 
appearance ... more saleable in its every 
feature. 


The trend is EXCEL! There's no ceiling to 
its possibilities ... nor to the ultimate earn- 
ings it will make for agents! 





This beautiful N EXCEL Poli 
combines EYE-appeal with BUY-appeal. Rog Agents in Illinois, Michigan, Ohio and Indiana—write, wire or phone TODAY 


STANDARD Policy, too. has b treamlined in its for full information about boosting your business with the American States New 
pone seg sagen tag EXCEL and New STANDARD Policies. 


AMERICAN STATES INSURANCE CO. 


AMERICAN STATES BUILDING « INDIANAPOLIS 
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Better Are Graded 


STOCK GROUPS 


eA remiums 
1938 


ee re miums——— 


193 1938 
70, 551 60,809 
ee 30,298 24,514 





Ind 12,885,517 13,451,528 


$19, 150,169 
- a 257 $ 899,660 
Sas Gis 713,42 26 
2 300,717 

29,579 

85,920 
11,850 


ane 5,27 g 5,486,514 
1,575,436 
899,660 
204,016 
68,005 








59 

vo 

; 86! 7 

& Sur.. 12,109,711 11,954,150 
jwigh see ___498, 027 1,085,937 
. $15,984,202 








— we miums 
9: y: 


F ide lity-P he nix 





“a (oes e + BIB A43,82 











nam eae wee “1 S74 


reatero ns 








woes esses + $10,541,012 





ore 












































DOES HE DRINK? 








A Hooper-Holmes Report 
Gives All the Answers 
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Phin. FP. &. Misi: 
National Security... 
Ind, Ins. Co. of N.A. 
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TO HELP ETNA AGENTS MAKE /Mare/Mmoy 
SELLING AUTOMOBILE INSURANCE IN 1940 


ANNOUNCED just a few weeks ago, the 24-page coverage and service afforded by an Atna Automobile 














THE ETNA CASUALTY AND SURETY COMPANY 
THE STANDARD FIRE INSURANCE COMPANY 


booklet shown above already has been acclaimed by 
Aetna representatives as an unusually effective aid in 
the sale of AAtna Automobile Insurance. Containing 
twenty-seven dramatic illustrations and brief copy, the 


booklet describes the many important features of 


HARTFORD 





Liability Insurance Policy. § An unusual feature of the 
book is that two editions have been printed — a “‘large”’ 
size (538 x 838) for use in sales presentations and an 
EXACT MINIATURE (312 x 5) for use in mailings or 
for personal distribution. { It pays to be an Atna-izer. 


CONNECTICUT 


THE ETNA LIFE INSURANCE COMPANY 
THE AUTOMOBILE INSURANCE COMPANY 
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oo Amer. Indem. ..... 1,714,053 1,594,363 New York Fir 205,061 163,431 
ee ; & 2,421,774 $ 2,661,119 ‘ calipers st . Suepex Fire ....... cvvsecc 21,630 
Amer. Surety .....3 1,344,155 $ 1,326,583 _ Total ........... b 1,755,799 $ 1,596,534 , 7 F 
to... 853.111 913.506 Phoenix, Hartford.$ 970,324 $ 712,799 Total _...% 1,169,991 $ 961,356 
a i: eee 585,540 A9U,tet GUN oo 66s. ...$ 765,641 $ 676,753 
io) ; 2,240,089 Equit. F. & M..... 117,108 86,027 Atlantic, Tex Rene 305,397 292,818 
Springfield F. 1,496,019 Gr. Eastern, N. Y.. 17,694 13,011 fa 
TS eee 44,000 F = a cs 7 ME. KBs a0 bv 05:'0 $ 1,071,038 $ 969,571 
Mich. F. & M. 219,146 176,002 _rotal aban $ estate 1,241,974 New Hampshire. ...$ 781,480 $ 556,959 
lew Enel: 54,786 4,( Agric _ | eee" ; »2t7 ,098,62 + orgy ~ Aare 202/29 26 
New England _ 54,786 ie Empire state 138°991 92°929 Granite State : 02,290 118,436 
TURE 6 bkKksa as S$ 2,191,460 1,760,021 PD acarecral < sate et ts e 
Bixee scale taser Epo ee, $ 1,555,268 $ 1,191,565 _ Total c's oe 
General Reinsui $ 1,941,135 $ 2,085,795 Onio Farmers ..... 766,150 $ 629,497 Providence Wash. 879,119 910,936 
North Star 173,504 100,812, Ohio Farm. Indem. —_ 716,312 785.6650 AROROT ........... 100,073 83,472 
Total ......... $ 2,114,639 $ 2,186,607 = potal ...........$ 1,482,462 $ 1,953,347 Total .......... _.% 979,192 $ 994,408 
Western Fire ....$ 481,868 $ 472,891 Northwestern Natl.$.. 590,292.$ 518,616 N. J. Mfrs. Assn. F.$ 330,674 $ 330,210 
Western Cas. & Sur. 1,615,057 1,924,811 Northw. Natl. Cas.. 793,032 780,585 N. J. Mfrs. Cas.... 521,158 534,641 
| Pe re 2,096,925 $ 2,397,702 pg: | as ay gain $ 1,383,324 $ 1,299,201 Total ...cccocses $ 851,832 $ 864,851 
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Safeguard Insurance Company 
Orient Insurance Company 
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939 938 
Assoc. Indem. ..... 778,937 $ 806,849 
Assoc. F. & M..... 53,613 51,721 
| ee re $ 832,550 $ 858,570 
London Assur......$ 531,055 $ 504,929 
Manhattan F. & M. 161,310 140,947 
Union Fire, Fr..... 99,168 94,835 
TOROS | bcc wise eee $ 791,533 $ 740,711 
i RE ee $ 572.265 $ 543,128 
Ola Colomy ....... 177,445 171,633 
OGRE. kec.0. 000 -$8 749,710 $ 714,761 
Globe & Rutgers...$ 473,827 $ 341,423 
American Home.... 242,126 218,150 
(4) | rere $ 715,953 $ 559,573 
Lond. & Provincial.$ 48,932 $ 38,919 
Seaboard F. & M.. 33,428 56,935 
VORMOMIS osc csccce 244,658 194,596 
Yorkshire Indem.. 345,009 371,071 
2 te 672,027 661,521 
Selected Risks F.. 66,443 $ 54,642 
Selected Risks Ind. 571,979 562,024 
mena)... . caw cand $ 638,422 $ 616,666 
Dearborn Natl..... $ 145,515 $ 65,664 
Great Lakes Cas... 441,895 669,807 
Total... cweeseew $ 587,410 $ 735,471 
r————_Premiums——~ 
1939 938 
Glen Cove Mut.....$ 63,559 $ 51,043 
Federal Mut. Fire.. 224,202 189,294 
Natl. Retailers M.. 1,037,035 960,605 
Amer. Motorists... 4,729,041 4,823,831 
Lumb. Mut. Cas.... 16,320,524 16,277,864 
| ae eee 22,374,361 $22,302,637 
State Farm Fire... 24,340 $ 2,359 
State Farm M. Aut. 15,225,430 13,037,655 
BS cca devudies 15,249,770 $13,040,014 
United Mut. Fire...$ 1,269,075 + 1,069,178 
Liberty MW, ...6ss 12,235,569 11,591,345 
Total ath ae wece Ke 3,504,644 $12,660,523 
Minn. Impl. Mut... 381,590 335,236 
Hdwe. Dl, Mut. F.. 375,900 768,467 
Hdwe. Mut. Cas.... 7,167,481 7,220,887 
POs cesexeaneeas $ 7,924,971 $ 8,324,590 
Farmers Aut., Cal.$ 6,666,128 $ 5,860,206 
FPUCK THs. BE. .c2- 1,163,550 1,028,445 
(i. eee eee ee 878 
Allied Am. M, F... 540,486 $ 444,461 
Amer. M. Liab..... 4,027,075 4,074,985 
Amer. Policyhold.. 1,158,992 1,042,930 
WOE éheaverewad 5,726,553 $ 5,562,376 
Farm Bur. Mut., O.$ 5,395,642 $ 5,999,814 
Farin Bur. Mut. F. 248,827 213,974 
eee 8 5,644,469 $ 6,213,788 
Motor Indem. ..... $ 1,710,234 $ 914,746 
CO eee 2,097,183 1,095,582 
meemco Cas. ...... 50,277 eevee 
a eee $ 3,857,694 $ 2,010,328 
Automobile Mut... 684,645 $ 622,090 
Factory Mut. Liab. 2,943,367 3,053,177 
NE hc Onbisie: 0:0 $ 3,628,012 $ 3,675,267 
7 Ba ees 74,538 $ 68,760 
Utica Mutual ...... 3,281,931 3,312,353 
(i) ees eee $ 3,356,469 $ 3,381,113 
Northw. M., Wash.$ 686,474 $ 849,664 
Northw. Cas, ...... 1,783,265 1,309,996 
Cee $ 2,469,739 $ 2,159,660 
Employ. Mut. Fire.$ 179,172 $ 123,142 
Employers M. Liab. 1,879,589 1,753,538 
Ee aet a o:6.0-0.508 $ 2,058,761 $ 1,876,680 
Peerioss Cas. ....... 212,383 147,168 
Natl. Grange Fire. 67,194 50,474 
Natl. Grange M. L. 1,598,116 1,498,305 
cree ee $ 1,877,693 8 1,695,047 
Harleysville M. Cas.$1,733,881 $ 1,805,146 
Mut. A. F., Harleys. 75,120 74,84 
Ph Ce Le Oe 1,809,001 $ 1,879,988 
WGUity But. oc. 0. 347,148 $ 298,855 
Cas. Recip. Exch... 1,396,633 1,311,872 
a, MOY POPE $ 1,743,781 $ 1,610,727 
Celina Mut. Cas....$ 707,522 $ 698,317 
are 2,892 1,567 
DEOPOOP COS. osiiccccs 502,349 531,799 
i. ee eee 12,963 $ 1,231,683 
*+United Auto, Mich.$  ...... $ 83,416 
Hawkeye Cas. .... 684,177 580,964 
Trav. Mut. Cas..... 309,118 420,688 
MMs is cee on % 993,295 $ 1,085,068 
Central Mfrs. Mut.$ 926,279.$ 753,180 
Ohio Und. Mut..... 59,649 33,062 
i RR eer: $ 985,928 $ 786,242 
‘Liquidated in 1939 





One Out of 25 Cars In 
Automobile Accidents 


Last year there were 28,640 
passenger cars involved in fatal 
accidents or one in every 900 0 
the 25,804,340 licensed in the 
country. There were 1,043,560 
passenger cars involved in non- 
fatal accidents or one out of every 
25. 
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Prominent Minnesota Man 
on Compulsory Measure 


A prominent agent in Minnesota 
writes THE NATIONAL UNDERWRITER, 


commenting on its editorial in the is- 
sue of March 14, captioned “Reappraisal 
of the Compulsory Idea.” This had to 
do with the observations of Superin- 
tendent Pink of New York in his ad- 
yocacy of a compulsory automobile in- 
surance act, with the most objection- 
able features of the Massachusetts meas- 
ure eliminated. The agent in his com- 


ment Says: 7 
“First, I want to tell you that I sin- 
cerely think your editorial was well 


written and thank goodness it is some- 
what reactionary and not entirely pro- 
gressive in thought. 


What It Would Cost Minnesota 


“Then, I want to ask you how there 
can be any compromise with a ‘stand 
pat reactionary attitude, when funda- 
mentally the plan is so unsound and so 
unfair? For example, here in Minnesota 
it would cost the automobile owners ap- 
proximately $27,000,000 to have a com- 
pulsory automobile law. Out of this, 
$13,500,000 would go for administration, 
whether the business was handled by 
private companies or by a state fund. Of 
the remaining $13,500,000, approximately 
$4,500,000 would go to the attorneys 
for the plaintiffs. This leaves $9,000,000 
to be distributed among claimants. In 
other words, one-third of the amount 
collected would find its way back to cor- 
rect what some people call a social evil. 
$18,000,000 is too much to spend to put 
$9,000,000 in the hands of unfortunate 
victims of automobile accidents. In one 
year in Massachusetts when 38,811 non 
fatal claims were made by occupants of 
other cars, 35,818 claims were settled for 
$300 or less per car, and 3,574 of that 
number were settled for $200 or less and 
there were 20,058 of that number settled 
for $100 or less, and the average cost 
per claim in the 20,058 cases was $47 
per car. 

“Perhaps people having a $300 loss do 
some suffering but it is difficult to recog- 
nize that the suffering alleviated is any- 
where near in proportion with the hard- 
ships imposed upon 65 percent of the 
motorists who make $30 or less per 
week by the collection of an insurance 
premium that amounts to approximately 
$5 per month in Boston and similar 
charges in other cities. 

“In spite of what Mr. Pink says, why 
shouldn’t the insurance men summon all 
of the familiar arguments against a 
compulsory law and engage in a cam- 
paign to defeat the proposal? Person- 
ally, I think they are being very un- 
selfish, very fair-minded and very good 
American citizens when they decide to 
‘do it the hard way.’ 


Comments on L. H. Pink’s Plan 


“Mr. Pink suggests some nebulous 
plan whereby the companies can fix 
their own rates and select their own 
tisks. This is a beautiful theory and he 
is to be commended for recognizing the 
Problems of the insurance companies, 
but until God decides to change human 
nature, Mr. Pink’s plan will never be 
carried to maturity. As an illustration, 
out here in Minnesota at a little town 
called Alexandria, the city fathers im- 
Posed upon all dog owners a tax of $0.50 
per dog. The county commissioners 
thought this would be a good way to 
false money and imposed a similar tax 
on all dogs in the county. At the next 
meeting of the board of commissioners 
there were over 300 farmers present to 
Protest the payment of this $0.50 tax 
and the county commissioners eventu- 
ally rescinded their order. This is an 
illustration of what a pressure group 
will do. Is it reasonable to presume 
that a pressure group composed of sev- 
tral hundred thousand motorists who 
are Purchasing insurance against their 
hen will not insist that the state regu- 
ate rates to a point where they will be 


reduced to a degree that might even 
affect the solvency of the carriers? 
“When a motorist is compelled by law 
to carry insurance and if he cannot ob- 
tain such insurance, he is told he can- 
not drive a car, will he permit the insur- 
ance company to give him this verdict 
or isn’t it logical to presume that a 
pressure group would force an arbitra- 


tion board set-up, such as they have in 
Massachusetts, where in 1938 out of 4,- 
044 cases which the companies refused 
to write, the board sustained the com- 
panies in only 583. Let’s face the facts 
and realize that when an _ insurance 
premium is forced out of a motorist, he 
will consider it a tax and will be just 
as interested in keeping that tax down 
as he is any other tax, and further, let 
us recognize that every motorist feels 
he has an inherent right to drive a car 
on the state highways and that he will 
not permit any private individual or 
private corporation to tell him he can- 
not so drive. 


“For the past 15 years I have been in- 
terested in this subject and my ears 
have been on the alert to catch any re- 
marks made. Frankly, I cannot see that 
there is much of a demand for such leg- 
islation. The people who are doing the 
most talking are the ones in the social 
category who now carry insurance and 
who are irked because some poor man 
does $50 worth of damage to his car, 
and the other class, which is pushing 
such legislation, is the attorneys who 
are not far sighted enough to realize 
that instead of such a law increasing 
their income, it has the opposite effect 

(CONTINUED ON LAST PAGE) 








Fire 


Tornado 


Other Bonds 


CASH 


Accrued Interest 


Total Liabilities 





916 Walnut St. 
Kansas City, Mo. 





Rent, Use and Occupancy 


Personal Property Insurance 


United States Government Bonds............ 
State, County and Municipal Bonds......... 
Corporate Stocks .......... 
Stock of Subsidiary Fire Co. 


Real Estate (Home Office). . 


Premiums in Course of Collection 
Total Admitted Assets 


Reserve for Losses......... 
Reserve for Unearned Premiums. .. . 
Reserve for Commissions... 
Reserve for Taxes and Expenses. . 
Reserve for Contingencies. . 








The Western Casualty and Surety Company 
The Western Fire Insurance Company 





Statement of Condition as of December 31, 1939 


ADMITTED ASSETS 


| Premiums Written Since Organization............. 
| Losses Paid Since Organization... ... 


Western Casualty Western Fire 
and Surety Co. Insurance Co. 
.$ 618,877.89 145,290.60 
1,021,371.30 171,518.10 
pea oa 2 377,072.66 49,306.75 
Sateaceen Galion aw Aad ead ead Sd 561,260.00 
bes :ail 822,931.45 
aie 802,974.87 174,409.26 
os 213,577.87 
Sie: 23,405.31 3,569.05 | 
596,776.62 63,874.78 | 
Te ; sactie eae .$4,263,410.10 $1,382,806.41 
LIABILITIES | 
Caer : BE beeen .$1,509,343.52 $ 47,485.85 
1,291,446.37 475,494.76 
ks 135,906.12 | 
96,383.22 28,581.91 
a 100,000.00 
_ .$3,133,079.23 $ 551,562.52 | 
..$ 750,000.00 $ 500,000.00 
So avaaraeies 380,330.87 331,243.89 
ear ee pera ..$1,130,330.87 $ 831,243.89 
Oe ee ee OT ee eT ee eer $4,263,410.10 $1,382,806.41 
Note: In the above statements bonds are carried at amortized values. Stocks are carried 
at December 31, 1939 market values. | 
yawn $35,059,642.54 
piudaees 17,278,034.91 
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Effect of Automobile Problem 
on Insurance Business 


By MILLER McCLINTOCK 


Director Trattie 


The modern industrial economy in 
which we live began approximately a 
century ago with what is commonly 
known as the industrial revolution. 


Theretofore, individuals and _ families 
were self-sufficient to a considerable de- 
gree. Industry was largely of the 
handicraft type and such necessities of 
life as could not be produced by the in- 


dividual or by his immediate family 
unit were usually bartered for in the 
local market. 

The industrial revolution, with the 
application of power to the machinery 
of production, resulted in a high de- 
gree of division of labor and, thus, 
much less self-sufficiency on the part 
of the individual and the family unit. 
Man became a specialist in some par- 


ticular phase of production, and became 


dependent upon the rest of society for 
the fulfillment of his other needs. Econ- 
omy became a money economy, and 


the failure of an individual, 


through dis- 


Audit Bureau, Ine. 


ability or through death, to sustain his 


money income meant poverty to the 
family unit. 

It is, perhaps, this great change in 
social economy which has given to in- 


surance its vital significance in modern 
life. It permits the individual to pro- 
tect himself against either the exigen- 
cies of disability or the ultimate 
exigency of death. Insurance means 
that, with some frugality during the 
earning period, an individual may pro- 
vide a degree of protection to his fam- 
ily, even after his own earning period 
is over. 

At the turn of the present century, 
there began another revolutionary de- 
velopment of no less significance. This 
may be referred to as the automotive 
revolution. The full history of this de- 
velopment cannot yet be written, for 
the full consequences have not vet de- 
veloped. It is possible, however, to 
evaluate some of the changes which 
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INDEPENDENT INSURA 


OCIATION 


The Indiana adjusters shown here are experienced, 


full-time insurance claim adjusters. All are members of 
the National Association of Independent Insurance Ad- 


| justers and are equipped to render prompt, efficient 


Thomas Duncan Adjustment Co. 


| 201 Third & Main Bldg. 


Evansville 


Glen Baker Adjustment Co. 
Central Bldg. 
Fort Wayne 


Robt. Denton Adjustment Co. 
Utility Bldg. 
Fort Wayne 


H. G. Dougherty 
Lemcke Bldg. 


Indianapolis 


and dependable state-wide claim service. 


Eugene Mclntyre 
Insurance Bldg. | 
Indianapolis 


Swain Adjustments 
Security Trust Bldg. 


Indianapolis 


George White 
Glass Block 


Marion 


Foley Adjustment Co. 
Christman Bldg. 
South Bend 


The aim of these adjusters, like that of the organizations with 


properly apply. 


which they are affiliated, is to raise insurance adjusting to the 
standard of a profession, with all the rules of ethics, which should 








CE ADJUSTERS 


American life 
of the final de- 


have been wrought in 
and to anticipate some 
velopments. 


For countless centuries before the 
coming of the automobile, there had 
been little or no functional change in 
the individual means of transportation 
for man or his commodities. Since the 
earliest dawn of history, man_ had 


moved himself or his goods in wheeled 
vehicles propelled by his own muscle 
power or by the muscle power of do- 
mesticated animals. An hour’s journey 
Was measured in terms of from three 
to four or five miles. A day’s journey 
was normally counted at approximately 
thirty miles, or the average distance a 
beast of burden could travel in a nor- 
mal day. 


Changes in Relationships 


All men had _ to 
proximity to their work. <A neighbor- 
hood had to be that area within close 
walking distance of the home. Family 
groups tended to stay in compact areas. 
Despite the dependence of the individ- 
ual and of the family unit upon its earn- 
ing power in an industrial society, there 
still remained a considerable degree of 
inter tna one within the family group 
itself. In case of illness, the others of 
the family could carry on, in case of 
death, the other members of the fam- 
ily could support the survivors. 

The automotive revolution brought 
basic changes in these old relationships. 
A neighborhood was no longer the area 
in the immediate vicinity of the home, 
but was enlarged to include wide areas. 
An hour’s journey was converted from 
five miles an hour to 50, and day's 
journey from 30 miles to as much as 


live within close 


500 miles. Daily contacts between mem- 
bers of family groups become less fre- 
quent and, as the individual members 


had greater opportunities for living and 
finding employment. in comparatively 
far-distant places, the interdependence of 
the members of the family became 
weakened. 

This, in turn, just as the earlier in- 
dustrial revolution, brought increasing 
necessity for the individual to provide 
himself with 


not only the daily means 
of livelihood, but, likewise, with much 
assurance against future disability loss 


or death as might be necessary to pro- 
vide reasonable protection to the mem- 
bers of his own immediate family. 
Breadth of Development 

Something of the impact of the auto- 
motive revolution upon American so- 


ciety can be observed if we trace the 
rapidity and breadth of the development. 


1900, there were were practically no 
automobiles in the United States. At 
present, there are 30 million automobiles 
operating over our streets and high- 
ways. In 1900, there was, of course, 
practically no automobile mileage de- 
veloped in the United States, and yet, 


today, these 30 million automobiles de- 
velop an annual mileage of approxi- 
mately 250 billion car-miles and ap- 
proximately 500 billion passenger-miles. 


In 


1900, there were practically no 
hard surfaced roadways in the United 
States, other than upon few city streets. 
\t present, there is a three million mile 
highway system, approximately 300,000 
miles of which are hard surfaced. 

At the turn of the century, the haz- 
ards of the streets and highways con- 
sisted of such minor catastrophes as 
falls occasioned by incueian on banana 
peels, or accidents resulting from the 
occasional runaway horse. Today, on 
the other hand, each year shows more 
than 30,000 fatalities resulting from 
traffic accidents. Each year more than 
125,000 persons are permanently dis- 
abled because of traffic mishaps. Each 
year more than 1,000,000 people suffer 
some degree of personal injury. The 
total traffic accident loss in the United 
States is estimated at more than one 
billion dollars. 


New Hazards in Society 


Not only has the automobile, through 
its social impact, increased the neces- 
sity for personal financial protection due 
to the breakdown of family interdepend- 
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ence, but it has, likewise, thrown into 
society a new hazard. In volume, this 


hazard is, of itself, sufficient to cause a 
substantial increase in the demand for 
insurance protection. This, however, is, 
by no means, all of the story. Deaths 
or disability from old age or from age- 
old diseases pass more or less as a mat- 
ter of course in the mind of public 
opinion. Death or injury upon the high- 
way, however, takes on a different sig- 
nificance. It is dramatized. The walker 
upon the streets and highways, and the 
drivers of motor cars, have a far more 
lively sense of the potential hazards of 
the open way than they do of the less 
dramatic forms of injury or death. 


Vital Market For Insurance 


the automobile 
both because of its 
ability and, likewise 
omnipresent conscious- 
ness of hazard, has created a new and 
vital market for insurance protection, 
This is certainly reflected in the casualty 
field, for nothing other than a lively 
sense of the possibility of danger could 
account for the tremendous volume of 
casualty insurance which is written an- 
nually in the United States. This lively 
sense of potential danger and the neces- 
sity to protect one’s self against liabili- 


Unquestionably, 
ket for insurance, 
relative economic 
because of the 


mar- 


ties, which may arise from accidents, 
must, of necessity, create in the minds 
of all users of the highway a similar 


necessity to protect himself and his fam- 
ily through insurance against other and 
related types of loss. 

It is significant that the automobile 
accident situation was the principal mo- 
tive for the enactment of the compul- 
sory motor vehicle liability law in Mas- 
sachusetts, and that it is frequently used 
asa potent argument for the socializa- 
tion of casualty insurance in legislative 
halls throughout the nation. 


Analyzing Automotive Market 


good reason why those 
selling insurance protection 
should give some special consideration 
to an accurate analysis of what may 
be called the automotive market. Those 
who consistently ride in and drive au- 
tomobiles are, naturally, more conscious 
of the dramatic hazards of the open 
road and are, therefore, perhaps more 
likely than others to seek the necessary 
protection. This, however, is only one 
side of the picture. 

If one were to draw a single, rough 
dividing line between that group of 
citizens economically capable of acquir- 
ing insurance protection in some vol- 
ume and those who were incapable, or, 


There is very 
who are 


at least, less capable of providing 
themselves with such protection, the 
analyst could not do much better than 


to place automobile owners in the first 
and non-owners in the second 
class. Thus, the automotive revolution 
has created an almost automatic market 
for insurance protection, both because 
of the creation of a need and through 
a more or less automatic cenennes ation 
of the more economically capable pros- 
pects. 

It is true also that the automotive 
revolution has profoundly affected the 
social philosophy of the American peo- 
ple. Philosophies and attitudes are no 
longer founded exclusively upon neigh- 
borhood information. The whole na- 
tion is a neighborhood to the man with 


class 


a motor. While the automobile has, 
unquestionably, tended to standardize 
and unify public thinking, it has also 


tended to broaden and to liberalize it. 
It has opened demands and ambitions 
for social and material opportunities, 
which mav be one of the real forces be- 
hind the present period of social unrest 


Liberal With Money of Others 


Juries are noted for being liberal with 
other peoples money. Reports of large 
verdicts are numerous and provide per- 
tinent evidence to present prospects. 
especially those with money who are 
obvious targets for claimants. Corpora- 
tions and wealthy people need high 
limits as juries are especially susce eptible 
to the “share the wealth” idea. 
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panies again hit the toboggan last year, 
the decline being only 








sion cor ni-taechietemdaninene AUTOMOBILE INSURANCE NUMBER JES . 15 
afe Driver Payments and Rate Cut 
aused Stock Casualty Decline 


\ccident had the most sizable gain. 
casualty table are in- 


TEN STOCK CASUALTY AUTO LEADERS 


$1,000,000 less In the stock 





than during 1938. The decrease is ex- N 1838 Paid ne es Ri — a that in the au- 
plained to a large extent by the fact p et L - p et a P ce. De pe xa field 6 habili their —— 
that the rates were reduced in connec- rems. osses rems. in Prems. or Dec. exclusively to auto liabi ity, property dam- 
tion with the new automobile classifi- Be ie ses 565s $14,093,958 $6,219,946 $15,995,996 —$1,902,038 —118 “—— and collision. T hose stock compa- 
. ’ P the National Bure ; Travelers Indem. 6,424,670 2,419,877 6,167,933 -+256,737 +41 nies that write the third party cover- 
cation plan of the National Bureau of 9 American Auto .... 13,121,740 5,484,083 13,858,127 —736887 53 ages and also automobile fire, theft, 
Casualty & Surety Underwriters that 3° frortford Acc. ..... 12,885,517 5,250,096 13,451,528 —566,011 —4.2 comprehensive and the other property 
was introduced early last year. Then, 4° Aemma Cas 12,109,717 4,177,324 11,954,150  +155,561  +1.3 coverages as well in the same corporate 
too, bureau companies treat sate driver \e pm Life debian "403,027 "594.727 1085,937 —682'910 —62.8 organization, are treated separately in 
reward payments as return premiums, § General Acci. ..... 10,783,656 4,167,986 11,717,957 —934,301 —7.9 the full coverage table. 
in their accounting, _and the figure, net 6. Employers Liab. 9,013,534 4,368,055 9,016,801 —3,267 —0.03 Some of the companies in the stock 
premiums written, is after safe driver Amer. Employ. 2,581,455 1,239,797 2,457,573 +123,882 45.9 casualty table are automobile specialty 
rewards are deducted. The safe driver 7. U.S.F. wae 8,560,538 3,496,722 8,978,368 —417,830 —4.6 companies that have an affiliate that 
plan was introduced in 1938 and hence 8. Maryland Cas. .... 7,104,199 3,364,782 8,018,462 —914,263 —11.4 writes the property coverages and in a 
the first payments were made in 1939. 9. Fid. & Cas. ........ 6,822,965 3,106,423 7,712,517 —889,552 —11.5 sense they are full coverage institutions, 
The effect of the safe driver credit was 10. Globe Indem. ..... 6,616,116 2,848,077 6,875,775 —259,659 —3.9 but the business is divided as between 
first felt last year. Royal Indem. 5,270,590 2,232,689 5,486,514 —215,924 —39 the two corporations. Such companies 
Most of the important bureau com- Eagle Indem. ...... 1,745,554 720,250 1,575,436 +170,118 +10.7 are Allstate, American Automobile, 


panies report that during 1939 the num- 
car units that they insured was 
greater than 
That means that progress 
was made despite the fact that there was 
a decline in net premiums written. 

A few of the bureau companies were 
able to produce a plus sign in net 
premiums written but most of the com- 
panies had a decline. 


ber of 
substantially 
previous year. 


Accident & Cas. 
Aetna Cas. 
Aetna Life .... 
Allstate ..... 
Amer, Auto. 
Amer. Cas. 
Amer. E mploy. 
Amer. Fidelity. 
Am. F. & C., Va. 
Amer. Motorists 
Am. Policyh’drs. 
Amer, Reins.... 
Amer. Surety... 
Arex Indem. ‘ 
Assoc. Indem... 
Atlantic, Tex... 
Atlantic Cas. .. 
Bankers Indem. 
Canadian Ind... 
Car & General. 
Central Surety.. 
Century Indem. 
Citizens Cas, 
Columbia Cas... 
Commercial Cas. 
Conn, Indem... 
Continental Cas. 
Eagle Indem. 
Emmco Cas. . 
Employers Liab. 
Employers Re 
Eureka Cas. .. 
Europ. Gen. Re 
Excess, N. Y... 
Fidelity & Cas 
Firem’s F’nd In. 
First Reins. 


Keystone Auto Club, Selected Risks In- 
demnity and one or two others. 

bureau stock companies turned in sig- mutual companies throughout the coun- Travelers maintains its lead among 
nificant gains, including Accident & try that have been writing the Parme- the stock casualty companies, with net 
Casualty, American Casualty, American lee-Yellow-Checker business; Home premiums in 1939 of $14,093,958. In 
Fidelity & Casualty, Car & General, Indemnity, Merchants Indemnity, Penn- second place is American Automobile 
Commercial Casualty, Connecticut In- sylvania Casualty, which made an ex- with premiums of $13,121,740; then 
demnity, Continental Casualty, General ceptionally impressive gain, Preferred comes Hartford Accident with premi- 
Transportation Casualty, which is tak- Accident, Standard Surety & Casualty, ums of $12,885,517, then Aetna Cas- 
Some of the non- ing over the business of some of the Metropolitan Casualty. ualty, $12,109,717. 


Automobile Premiums and Losses of Stock Casualty Companies 





during the 

















——— ——---— — a $$ — — ———— — 139 —- -—_—_—_—__——— San —— 1s i 
Total Inc. or Liability Property Damage ( ‘ollision Total 

Net Paid Loss Dec. in Net Paid Net Paid Net Paid Net Paid Paid Loss 

Prems. Losses Ratio Prems. Prems. Losses Prems. Losses Prems. Losses Prems Losses Losses Ratio 
3 £0 $ $ $ $ $ $ $ 3 o, 

975,610 2 20.9 131.611 225,782 ; 3,064 516,866 5. GSE 4.1 
2,109,717 1, 4 3,064,404 2,741,988 1 $ 5,456 7 

7 5 6 594,727 «eee 1,243,424 46.6 

2 920,969 31.6 O77,082 661,491 600,724 27.7 
3, 5,484,083 41.7 4,087,941 3,095,008 1. 106.709 & 


,215 749,168 












2,5 1, 602.664 1. 48 
86,956 51.0 
3, 5S 2,291, + 255, 1,819,179 682,107 1 49.2 
4,729,041 1,965 94,790 1,568,394 5 2,020,006 1,902,809 38.4 
+ 158.908 +116, 062 523,895 545,288 473.887 47.0 
784,203 ; 382,020 366,345 $63,817 4$4.: 
1,544,155 $10,529 499,978 0,668 2.0 
35, 1,922 2 G2 +36008 S330 # ecacca 
778,937 278,444 $29,077 71,869 $.f 
305,397 118,686 77,680 205,974 44.2 
108,370 21,010 1,69¢ O81 8.5 
1, 846, 744 q 538,568 650, 49¢ 74 93 44.4 
22,290 39.2 16,054 7 23,111 7.5 
1,157,030 44.6 907,831 599,995 783,570 45.9 





1,178,499 $9.1 508,900 1, 1,996,461 46.4 
1,36 5" 670,006 |B 256,486 9 
6 69,414 472.364 a9 

8 19,282 294,422 6. 

1 a $87,707 1 124,08 47.7 
+ 129,053 160,584 44.440 26.9 

548,820 $39,219 2 2,288,742 41 
+ 170,118 67,797 $2,70 7.2 














1,368,055 48.4 1,$ $4,609,476 51.1 50.8 

1,529,170 33.1 1,919,244 $3.2 1,712,875 50.8 

109,191 $9.7 143,517 79.4 152,878 74.7 

1,536,611 46.6 1,437,5$ 28.1 $08,991 31.6 

339,260 47.9 y a<e 399,073 88.9 271,745 88.2 

6,822,965 3,106,423 45.5 5,204,689 1,i 5 43.4 283.706 45.4 
1,923,836 785,828 $0.8 —160,15 a4 1,493,960 593,346 12,050 2,084,030 802,885 38.5 171,441 2,24 71 857.60 8. 

208,907 69,376 33.2 59,252 153,039 47.018 y>) o * See ae 268,159 120,199 $4.8 ——134,126 {02,285 130.320 be 
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INSURORS INDEMNITY AND INSURANCE COMPANY 


TULSA, OKLAHOMA 
Shelby H. Green, Executive Vice President 





A FINANCIALLY SOLID AND PROGRESSIVE COMPANY WRITING AUTOMOBILE LIABILITY 


PROPERTY DAMAGE AND OTHER CASUALTY COVERAGES 


Agency Opportunities in Unassigned Territories in Oklahoma, Kansas, Louisiana and Texas 


WRITE US TODAY FOR INFORMATION 
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16 FeNATIONAL UNDERWRITER April 22, 1940 
Total Inc. or Liability Property Damage Collision Total Inc. or Total 
Net Paid Loss Dec. in Net Paid Net Paid Net Paid Net Paid Loss Dec.in Net Paid Loss 
Prems. Losses Ratio Prems. Prems Losses Prems. Losses Prems. Losses Prems. Losses Ratio Prems. Prems. Losses Ratio 
$ % $ $ 3 $ % $ $ $ % 
General Acci. 10,783,656 4,167,986 38.6 —934,301 8,358,654 8,136,997 2,207,987 949,427 217,015 81,562 11,717,957 4,383,900 37.4 -—721,252 12,439,209 4,838,190 38.8 
Gen. Cas., Wash. 2,319,590 838,879 36. +32,037 1,728,132 602,444 589,600 234,580 426 170 =. 2,287,553 760,453 32.8 +334,834 1,952,719 919,817 47,1 
General Reins... 1,941,135 488,465 23.1 —144,660 1,881,368 486,518 55,589 1,947 4.27G 8 ccwees 2,085,795 831,987 39.8 —260,504 2,346,299 672,966 28.6 
Genl. T. Cas., N. ¥. 736,136 91,857 12.4 +713,317 655,368 78,242 80,768 23,015 awvecse cesere 22,819 355 BE Pissees <Sbanse . Sepees = 
Glens Falls Ind. 2,463,339 37.2 —125,917 1,888,143 673,902 534,944 219,301 40,252 23,828 2,589,256 1,138,556 43.9 —227,893 2,817,149 1,224,042 43.4 
Globe Indem, 6,616,116 43.0 —259,659 5,128,789 2,201,647 1,431,168 612,374 56,159 34,056 6,875,775 2,838,904 41.2 346,161 7,221,936 2,849,135 39.4 
Gr. Am. Indem. 3,895,389 48.1 —174,474 2,947,615 1,464,917 908,406 385,673 39,368 26,412 4,069,863 1,756,497 43.1 —120,585 4,190,448 2,419,883 57.7 
Gr. Lakes Cas. 441,895 72.4 —227,912 292,376 178,700 121,416 107,775 28,103 33,658 669,807 315,585 47.1 —14,793 684,600 301,199 43.9 
Hartford Acci.. 12,885,517 40.7 —566,011 9,771,511 3,965,885 2,830,517 1,160,161 283,489 124,050 13,451,528 5,676,193 42.1 —138,215 13,589,743 5,900,745 43.4 
Home Indem... 2,520,493 42.2 + 213,643 1,944,840 815,088 569,117 248,887 6,536 1,402 2,306,850 974,220 42.2 + 187,380 2,119,470 1,016,725 47.9 
Insur. Ind., Ok. 109,633 32.7 + 13,019 79,325 21,654 29,657 13,803 651 464 96,614 28,150 29.1 + 83,031 13,583 128 0.9 
Key. Auto. Cl... 1,701,015 9,2 42.8 —165,710 1,174,332 492,464 386,622 188,326 140,061 48,636 1,866,725 775,195 41.5 —38,206 1,904,931 704,681 36.9 
Lond. & L. Ind_ 1,478,286 : 56.8 —204,945 1,140,080 692,854 142,903 16,629 5,020 1,683,231 935,331 55.5  -—285,240 1,968,471 1,053,324 653.5 
London Guar.... 2,092,731 2,8 47.9 —224,065 1,695,844 787,626 207,020 16,964 8,168 2,316,796 1,145,767 49.4 —372,764 2,689,560 1,209,769 44.9 
Maine B. & Cas. 148,407 75, 50.7 —3,321 93,119 51,139 22,479 5,073 1,632 151,728 60,855 40.1 + 17,536 134,192 52,352 39.0 
Mfrs. Cas., Pa.. 2,356,025 5 46.9 —170,862 1,749,936 805,666 267,006 84,548 32,792 2,526,887 961,539 38.0 —82,187 2,609,074 720,274 27.6 
Maryland Cas.. 7,104,199 54,7 47.3 —914,263 5,441,645 2,635,66 698,285 56,623 30,834 8,018,462 4,170,613 52.0 —615,666 8,634,128 4,234,444 49.0 
Mass. Bonding... 5,106,111 20,2 61.3 —2456,148 3,942,539 2,153,112 459,739 23,944 7,353 5,351,259 2,844,969 53.1 —78,423 5,429,682 2,914,163 53.6 
Merch. Indem.. 639,357 a 35.4 —121,298 639,357 226,588 e6080e | j§é§ 660860 + +i#$s00e6e 760,655 246,236 32.3 + 51,049 709,606 206,488 29.0 
Metropol. Cas.. 3,563,927 326,3 37.2 + 245,617 °, 966,209 1,072,553 f 240,785 22,715 13,056 3,318,310 1,379,601 41.5 + 322,984 2,995,326 1,325,496 44.2 
National Cas.... 465,418 5, 35.4 + 8,220 351,854 117,690 1i1, 389 46,396 2,175 958 457,198 134,458 29.4 + 41,262 416,936 144,370 34.7 
New Amster.... 4,048,654 30, 42.7 —135,807 3,094,630 1,317,882 917,606 396,307 36,418 16,702 4,184,461 1,965,793 46.9 —324,731 4,609,192 2,168,469 48.0 
New Cent. Cas. 183,502 8, 37.0 +17,127 131,320 45,971 46,817 19,466 5,365 2,607 166,375 66,611 40.0 + 31,401 134,974 53,762 39.8 
N. J. Mfrs. Cas. 521,158 302,2 57.9 —13,483 521,158 Leen 8 d<crcee-  ckdaa~« -‘OFeeES § ceemes 534,641 259,072 48.4 —20,554 555,195 324,277 68.4 
a Ae ae 853,111 32, 44.8 —60,395 643,303 289,598 202,617 87,809 7,191 5,482 913,506 420,597 46.0 +934 912,572 399,552 43.7 
Northw. N. Cas 793,032 ; 41.6 + 12,447 533,946 235,361 205,07 75,726 26,111 10,997 780,585 384,842 49.3 —51,481 832,066 323,844 38.9 
Norwich Union. 25, 52 41.6 —2,05 92,428 37,686 28,960 11,663 4,439 ,104 127,880 120,87 94.5 +9,139 118,741 204,275 172.0 
Occidntl. Indem. 525 65, 31.4 —9,510 493,231 154,625 32,8 eee Cee 535,337 229,125 42.8 —123,028 658,365 226,810 34.4 
Ocean Acci..... 1,917,470 969,736 50.5 —914,383 1,458,627 748,395 442,025 213,458 16,818 7,883 2,831,853 1,117,888 39.4 —315,403 3,147,256 1,437,935 45.6 
Ohio F. Indem 716,312 93,570 40.9 —7,538 511,619 205,399 204,6 Ses | hewchs ica 723,850 249,045 34.4 + 31,741 692,109 263,103 38.0 
Peerless Cas.... 212,383 27,031 12.7 +65,215 205,551 24,820 6,6 2,205 273 6 147,168 34,083 23.1 + 22,226 124,942 26,518 21.2 
Penna. Cas..... 2,276,959 850,469 37.3 +970,204 1,598,46< 576,944 670,705 268,436 7,791 5,089 1,306,755 362,127 27.7 + 597,107 709,648 170,461 24.0 
Pa. Mfr. A. Cas. 1,212,991 449,210 37.0 —37,681 787,584 267,607 294,000 133,883 131,407 47,720 1,250,672 415,796 33.2 —71,109 1,321,781 499,882 37.8 
Phoenix Indem. 1,348,056 535,412 39.7 —19,12 1,020,763 411,974 318,812 118,079 8,481 5,359 1,367,179 625,317 45.7 —117,418 1,484,597 552,065 37.1 
Preferred Acci.. 3,423,496 1,372,537 40.0 +510,359 2.693,918 1,086,680 746,564 263,081 84,013 22,776 2,913,136 1,369,924 47.0 —276,899 3,190,035 1,231,580 38.6 
Protec. Indem... 356,425 134,615 37.7 + 77,279 277,426 107,471 75,793 26,273 3,206 871 279,146 141,847 50.8 + 4,558 274,588 88,909 32.3 
Royal Indem... 5,270,59 2,232,689 42.3 —215,924 4,049,241 1,739,052 1,165,791 473,618 55,558 20,019 5,486,514 2,537,774 46.2 —483,303 5,969,817 2,438,158 40.8 
St. P. Mere. Ind. 2,692,033 924,841 34.3 + 13,576 2,016,803 656,355 575,404 235,301 97,527 32,783 2,678,457 909,109 33.9 + 376,611 2,301,846 741,228 32.2 
Sel. Risks Ind.. 671,979 224,586 39.2 +9,955 414,606 162,771 157,373 ee. otters -daecue 562,024 192,351 34.2 + 41,576 520,448 223,471 42.9 
Standard Acci.. 4,440,797 1,719,349 38.7 + 367,985 3,508,968 1,333,464 876,935 363,486 54,894 22,399 4,072,812 1,705,245 41.8 —1,011,412 5,084,224 2,063,388 40.5 
Stand. Sur. & C. 1,484,085 661,963 44.6 + 357,971 1,131,365 505,986 346,705 152,910 6,015 3,067 1,126,114 780,874 69.3 —647,652 1,773,766 926,528 52.2 
Sun Indem...... 1,451,184 1,031,497 71.0 —161,669 1,009,603 750,747 424,276 266,987 17,305 13,763 1,612,853 813,272 50.4 —214,533 1,827,386 1,104,879 60.4 
TEAVOIOES. 20.000: 14,093,958 6,219,946 44.1 —1,902,038 14,093,958 Cae -.s66465 .. aveses 626585  . s00e00 15,995,996 7,428,675 46.4 —-1,824,073 17,820,069 7,504,960 42.1 
Travelers Ind 6,424,670 2,419,877 37.6 + 256,73 1,511,690 349,784 4,368,110 1,821,100 544,870 248,993 6,167,933 2,314,748 37.5 + 389,811 »778,122 2,151,701 37.2 
es ee ee 1,931,677 720,866 37.3 + 69,108 1,471,702 514,870 444,378 197,210 16,697 8,786 1,862,569 770,635 41.3 —68,710 1,931,279 863,651 44.7 
U.S. F. & G. 8,560,538 3,496,722 40.8 —417,830 6,448,541 2,599,940 1,807,979 765,345 304,018 181,437 8,978,368  3.956,752 44.0 282,869 9,261,237 4,068,272 43.9 
Dy. es MOORE 650s 2,152,910 879,784 40.8 —158,216 1,661,331 654,861 461,263 210,272 40,316 14,651 2,311,126 987,498 42.7 —87,888 2,399,014 $46,224 35.2 
Universal Ind. 194,67 92,393 47.4 —55,991 160,817 72,608 43,856 19,885 Cecnsce 8 =«_ Sn oo ve 250,664 118,950 47.4 —11,026 261,690 159,608 60.9 
Utilities, Mo.... 637,172 344,168 54.0 —2,681 436,558 234,134 144,020 77,434 56,694 2,600 639,753 378,061 59.0 101,581 741,334 377,870 650.9 
Virginia Sur.... 10,860 286 2.6 +6,977 7,729 2€3 3,131 a 060Cti(“( 06060 OS 3,883 | eer eee ae re ee ees 
West.C.&S.,Kan. 1,615,057 751,704 46.5 —309,764 1,182,602 543,944 420,445 201,446 9,701 5,961 1,924,811 1,129,368 58.6 -—256,765 2,181,576 1,098,314 50.3 
Yorkshire Ind. 345,009 148,647 41.6 — 26,062 9 ten ise 103,456 84,513 39,356 8 835 $71,071 166,852 42.2 + 37,813 333,758 177,988 53.9 
Zurich ° . i. 427, 280 1,936,931 43.7 —541,182 786,194 1,642,154 626,896 290,966 14,190 3,811 4,968,462 2,044,347 41.1 —573,195 5,541,657 1,891,753 34.1 
Totals 3 .ccscce 247,161, 607 104,228,612 42.1 —7,319, 865 191, 032,561 80,533,420 370,927 22,180,988 3,645,668 1,491,447 254,481,472 108,545,427 42.6 —8.720,272 263,130,950 111,816,600 42.1 
Reciprocal Automobile Premiums in 1939 
pa —— -— ———~1939—___—- - \_—— 1938 — ————1937 
Fire 
Total Theft & Comprh. Liability Property Damaga Collision Total Total 
Net Paid Loss Inc. or Dec. Net Paid Net Paid Net Paid Net Paid Net Paid Loss Inc. or Dec. Net Paid 
Prems Losse Ratio in Prems. Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Ratio in Prems. Prems. Losses 
3 3 % 3 $ $ 3 3 % $ $ $ 

Affiliated Und. .... 29,509 8,73 29.5 11,725 1.026 ence. <omeeere 7,409 4,868 10,570 3,208 30.3 +6,617 3,953 912 
Allied Under., Tex.. 188.089 55,299 29.4 6,719 8,463 124.892 34,552 8,250 10,221 159,429 45,321 28.4 + 67,939 91,489 12,347 
Auto. Club, S. Calif. 3,206,804 1,335,008 41.6 See StRRE 8 cases: seanes 2,010,518 875,198 2,985,679 1,375,217 46.0 + 204,118 2,781,461 1,261,880 
Auto. Club, Mo..... 773,881 270,876 35.0 122,791 24.665 453.316 168,093 102,468 39,000 689,950 248,332 35.9 +32,331 657,619 191,058 
Auto. Ind. Ex., Calif. 60,121 20,385 40.6 12,222 | a ee 37,695 16,858 51,523 37,300 72.3 + 3,507 48,016 27,308 
Berwind Exch., Pa...... 4,771 1,080 21.38 939 500 2,107 41 561 234 5,024 889 17.6 —916 5,940 1,402 
Calif. Cas. Ind, Ex 333,462 99,794 29.9 30,777 4,590 191,941 56,138 56,967 15,835 333,351 119,931 35.9 —26,903 360,254 105,926 
Calif. St. Auto. As.. 1,604,148 605,753 37.7 325,236 60, 642 Rakes .keeees 963,872 419,905 1,527,746 717,755 46.9 +174,496 1,353,250 649,649 
Cas. Rec. Ex., Mo.. 1,396,633 794,310 66.8 4,949 1,227 1,063,897 606,676 10,559 5,153 1,311,872 604,754 46.0 —28,253 1,340,125 966,403 
Chicago Motor Club 2,960,080 915,440 30.9 456,871 83,664 1,366,656 369,309 669,455 323,113 2,833,068 869,058 30.3 +360,661 2,472,407 757,676 
Consolid. Und., Mo. 1,058,102 405,646 38.3 144.060 26,754 627,952 263,352 121,259 57,956 1,096,095 475,396 43.3 +43,909 1,053,086 387,737 
Detroit Auto. Exch. 5,233,018 2,328,508 44.4 728,634 276,691 2,174,121 725,939 1,405,446 909,689 4,788,423 2,212,410 46.2 +533,639 4,254,784 2,144,648 
Erie Ins. Exch., Pa 469,386 456,420 33.3 39,592 5,954 241,917 86,929 38,393 13,637 472,892 230,495 48.7 —42,764 515,656 204,244 
Farm. Auto A., lll 481,124 260,486 54.1 56,639 21,908 166,504 76,828 205,927 136,968 359,292 208,764 58.1 + 24,467 334,825 179,475 

Far. Au. Int. In. Ex.., 

Ces. sxbetbe ne i 6,666,128 2,777,87 41.6 742,825 242,464 2,950,979 1,157,869 2,087,883 969,005 5,860,2 2,570,427 43.8 +759,301 5,100,965 2,304,831 
Federal Und. Exch.. 46,702 10,831 23.1 1,626 224 31,140 6,727 2,132 1,621 18,840 4,130 21.9 + 11,183 7,657 3,631 
Genl. Ind. Ex., Mo.. 63,474 19,110 oe. 5,606 407 43,248 12,175 3,915 3,308 68,601 21,784 31.7 —1,869 70,470 20,480 
Gov. Per. A. A., Tex 50,685 29,158 57.5 4,696 699 25,774 14,870 8,411 7,179 49,052 22,203 45.2 —3,646 52,698 21,675 
Grow. Auto. A., Ind Has not filed sti Deine Gepacinees.. = #  éé=-‘pessee e60608  <0h400  Saeebe 14,085 7,887 55.9 +1 14,084 6,006 
eS a eee ‘ns | <ghetes Gabess ~ egeees See Mabe -eieneen. seeeee / Geeeea eeeaa 243,214 65,983 27.1 +55,664 187,550 32,423 
Mfrs. & Whol., Colo 282,926 97,496 34.4 54,860 . 26,186 14,492 289,992 101,298 34.9 + 23,546 266,446 75,084 
Midw. A. Und., Ill.. 298,596 90,786 30.4 5, 86 31,418 60,115 30,939 271,759 81,609 30.0 + 20,332 251,427 76,635 
Motor Indem., Ind.. 1,710,234 988,987 57.8 + 795,488 392,3 24 17,593 2,234 1,094,978 792,302 914,746 1,056,261 115.4—1,508,058 2,422,804 1,445,637 
Natl. Auto. Owners. 143,862 63,072 43.8 +36442  wvree 80,518 RRee Ssacas Siveee  Donaies Senders 119,420 45,573 38.1 +44,624 74,796 33,346 
Natl. Ind. Ex., Mo.. 3,781 878 23.2 —13,428 ‘ 5 2,711 458 rere 17,209 4,988 28.9 +1,789 15,420 6,813 
Oid Line A. I., Ind.. 28,299 9,173 32.4 21,447 1,897 33 13,688 4,543 4,454 1,910 6,852 3,039 44.3 —10,827 17,679 5,769 
Prairie St. Far., Ill. 30,849 9,489 30.7 1,294 3,143 821 12,400 1,760 9,073 4,544 $2,148 13,585 42.2 + 7,931 24,212 6,064 
State Auto. Assn., Ia. 1,483,778 481,258 32. 3 610,858 206,279 157,169 67,948 1,144,182 394,133 34.4 —38,791 1,182,973 425,202 
St. Auto. Assn., Ind. 2,696,510 1,301,799 57 1,165,769 511,691 699,664 410,197 2,624,166 1,460,782 55.6 —176,610 2,800,776 1,755,681 
Texas F. & C. Und. 71,054 24,568 27,917 10,382 17,093 5,685 66,725 19,011 28.4 + 28,211 38,514 22,904 
nn en. TO oc. Sebees  Seeeee iGse. .<S80e0e Genet ARSE een, eeeN? Seats, sabesel . camibateie sleeoue 54,2 eee DAS. . ganeee  cdassuee .cneces 
Truck Ins. Exch... 1,163,550 528,088 656,199 308,512 140,302 60,478 1,028,445 425,478 41.3 + 203,720 824,725 307,723 
Un. Auto. Ind., Ill.. 487,644 146,637 214,082 46,469 114,387 55,107 419,404 166,038 39.5 +36,385 383,019 115,669 
United Serv. A., Tex. 1,246,668 406,938 569,698 167,357 177,766 338,448 158,166 1,174,101 409,235 34.8 +85,617 1,088,484 51,411 

Total .....s... saR2ER Se 14,! 242, 794 41.5 215,445 4,993,415 1,451,413 13,181,975 4,962,589 5,663,551 2.110.703 10,402,520 5,391,281 31,044,654 14,029,600 45.1 +185,605 30,859,049 14,210,459 
1939 + 195 $--—- = eee | eee, 
Fire 
Total t & Comprh. Liability Property Damage Collision Total Total 
Net Paid Loss Inc. or De aid Net Paid Net Paid Net Paid vet Paid Loss Ine, or Dec. Net Paid 
Prems Losses Ratio in Prems rems Losses Prems Losses Prems. Losses Prems Losses Prems. Losses Ratio in Prems. Prems Losses 
$ $ % $ $ $ $ $ 3 $ $ % $ $ 
Am. Agcy. LI, Tex In receiv ership ice -\ eesaen DE estes ckeeeee.  Sdeekos: Aseeese biseakos) » sohosi | Da amen eer 14,895 a Comm eee a 
Commercial Lloyds $2,853 367 ae 6 Cee (ee Re w= peal Wecwns 17,907 See |. «oa (bee eee Meweeen’ “aacsen Caanees 
El Paso Lloyds, Tex 43,724 5,823 a a. | a as eee me 21,952 a ee, see ae cc ee ce ae eee 
Ft. Worth Lioyds.. 55,823 23,834 42.7 17,774 5,382 5,299 1,981 16,283 7,051 53,941 -12,208 abo 
Liberty Lioyds, Tex 10.502 997 9.4 ,519 25 1,048 217 2,519 239 Se; ee ) re eee? 2) 
Loyds Guar. Assn.. hinida  e eases ks ceeeewe” -eweeen Speak. Gee cswemesa: mae “ c. siesta ee eee ee Ce se 
London Lloyds, Eng. 129,653 144,572 111.5 99,796 130,407 29,866 = 14,165 a re $7,245 : 695,098 782,343 461,938 
Minn. Lloyds .... 1,037,120 468,152 45.1 513,750 36,96 173,912 2,626 172,016 96,219 988,209 880,380 38.4 + 9,520 78,689 469,254 
Southern Lloyds, Tex 12,594 5,033 39.9 °F I 55 5,406 3,328 10,109 2,535 25.0 +5,920 4,189 498 
Standard Lloyds 134,583 oS eS ee ee Re Se ee ee ~~ 75,7438 18,825 88,127 14,839 16.8 Scie ' 
Superior Lloyds 139,547 55,086 39.4 ) 6,930 1,388 64,730 25,244 125,651 75,576 60.1 
*Universal Lloyds 33,638 son as. ARSE ° <a? 66568465) a eeece) Shee ee Sen sean ee Se. - .wenas. 066 1,165 109.2 
Total 1,596,399 731,572 45.8 378,330 217,121 40,48 376,547 155,039 1,875,349 $45,263 61.4 
*Business reinsured 100% in Mid-America Casualty 
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Insurance Saves Time, Money 


Policyholder Tells Story of Vacation Rescued 
and Inconvenience Removed Through Auto P. L. 








Several years ago, while on my way 
to Florida with my mother, I was driv- 
ing through southern Georgia outside 
of Ashburne, on a narrow road which 
did not have a turn or curve in it for 
about five miles. On this road just out- 
side of town, an old open Ford with a 
young boy at the wheel, passed me at 
high speed. I had been going between 
49 and 50. About a quarter of a mile 
ahead he slowed down on the right hand 
side of the road, finally coming to a 
complete stop. Thinking that he would 
park there, I did not slow up my speed 
and just as I was approaching, he 
started to turn around. I could not 
swerve or turn, because on each side 
of the road were deep ditches with the 
result that I smashed into this Ford. 
The car tipped two or three times and 
the front of my car was badly damaged. 
My mother who had been sleeping in 
the car, was knocked unconscious by 
the force of the collision and lost sev- 
eral teeth. Being upset over my mother, 
I did not think about the other car and 
the lad who was driving the old Ford 
apparently ran back to town. As I was 
with my mother on the side of the road, 
what seemed to be a caravan of cars 
came up from the town. 

A tall man, about six feet eight inches, 
asked me if I was the driver of the car 
that collided with the Ford. Answering 
that I was, he told me that I was under 
arrest for reckless driving. I asked that 
I be able to take my mother to a doctor 
for medical attention and after leaving 
my mother, I was taken to the sheriff’s 
ofice where I signed some kind of 
papers. I was then given notice that 





CHARLES H. ELDREDGE 


boy’s fault and that I was entirely 
blameless. 

After hearing this, I found the sheriff 
and told him that these three men, who 
were the only witnesses to the accident, 
had said that the boy was in the wrong. 
I asked him how soon I could have this 
straightened out and he said that I 
would have to stand trial. Knowing 
that it was a small town, I asked him 
if the trial could start right away, but 








This is the true story of an incident that befell Charles H. Eldredge of Chi- 
cago and it confirms to a remarkable degree the subsidiary values of the 
automobile liability contract that insurance agents seek to impress upon 
their prospects. Mr. Eldredge, who is connected with the stock and grain 
brokerage house of R. H. Smart & Co., Chicago, in this story relates the 
great service that was performed for him by an insurance company be- 
yond the mere indemnification for loss. In this situation Mr. Eldredge was 
far less interested in getting recovery for any damages that he might have 
to pay than he was in getting his car released from the authorities in 
a small Georgia town and getting proper attention for his injured mother 
and in going ahead with his Florida vacation plans. 

It happened that Mr. Eldredge some weeks ago told this story to a 
group, including a representative of The National Underwriter, that was 
discussing automobile accidents. Mr. Eldredge at that time did not know 
that there was anyone in the group that was interested in the insurance 
business. He had no purpose in telling the story other than to relate an 
experience that he thought would be interesting. It struck the representa- 
tive of The National Underwriter as being a particularly valuable illustra- 
tion of what the insurance policy can do beyond providing indemnity for 
loss and Mr. Eldredge was persuaded to permit the story to be told here. 








there was a judgment against the car 
and that I would not be able to take the 
car out of town. 

After taking my mother to the hotel, 
I went over to the garage where my car 
was hauled. I was told that the repair 
bill would be about $250. It then struck 
me that this small town in southern 
Georgia, where I think the civil war is 
being fought all over again, would either 
try to get money out of me or send me 
to jail for about five years. 


Made Friend of Storekeeper 


_As I was walking along the street a 
little later, a storekeeper stopped me 
and asked if I was the man involved in 
the accident on the road just outside of 
town. He then proceeded to tell me 
that Mr. So and So’s boy who was the 
driver of the other car, had been in 
trouble before, having been arrested 
twice for drunken driving. He also 
asked me if I had obtained the names 
ot the three mule drivers who were with 
their mules near the scene of the acci- 
cent and who had witnessed it. Reply- 
ng that I didn’t, he informed me that 
they were over at the feed store. Go- 
ing over to the feed store, I got their 
names and addresses and asked them if 
they would act as witnesses. They said 
they would and said that it was the 


“ig 


he told me that court would not be held 
for three weeks. I argued with him that 
the Ford wasn’t worth $10 and that it 
was the boy’s fault, but he said that I 
would have to wait around for trial. So 
there I was stuck for three weeks. 


Insurance to the Rescue 


Then for the first time, I realized that 
I had insurance. I immediately wired 
my insurance agent in Chicago and 
within half an hour, I received a reply 
to the effect that I should hire the best 
lawyer in town and have him put up 
any bail or bond needed and get the 
judgment off the car and that the in- 
surance company would stand the ex- 
penses incurred. 

I went back to the storekeeper with 
whom I had become friendly and asked 
him who was the best lawyer in town. 
He told me of a lawyer who was for- 
merly judge of the county. I went to 
him, showed him the wire from the in- 
surance company and within a few 
hours, he informed me that I was free 
to go, that the judgment was lifted and 
that I could have my car. As it was, 
however, I had to wait in the town for 
two days while my car was being re- 
paired. I might add that during this 
time, I did not see either the boy who 

(CONTINUED ON PAGE 27) 











TEN YEARS AGO the Occu- 


pational Rating Plan for private pas- 
senger automobiles was conceived and 
placed in operation by the General 
Accident. From the day of its incep- 
tion, the plan was constantly subjected 
to actuarial tests, and improvements 
were made as dictated by experience. 
Today, having long since been fully 
proved by its originators, the occu- 
pational method of rating has been 
generally adopted in the casualty 
insurance business. 


To provide at all times the best in 
insurance for the changing needs of 
the day is our policy. 


GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 
General Bldgs. 4th & Walnut Sts., Philadelphia, Pa. 
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Stock Fire Premiums Reach Highest 
ark in History in 1939 


— —— - 1939——— — ———— - — —— 193 8—_—— ~———---———— 


Loss ane. Net Paid Loss ane. TEN STOCK FIRE AUTO LEADERS 














Ratio in Prems Pre _ s. Losses ratio in Prems. 19389 1938 Inc. or Dec. % Inc. 
eee oe 416.6 : cue - ee 108, 258 3. m 156.5 oo Net Prems. Paid Losses Net Prems. in Prems. or Dec. 
Agricultural 37.7 317,6 1,098, 636 32,745 1. General Exch. ..... $26,540,914 $13,720,423 $20,362,440 +$6,178,474 +303 
y em, aaa 35.4 29: 2. Home,N. Y....... 21,696,083 9,993,550 16,234,775  +5,461,308 4+33.6 
on wae. 350 3. Hartford Fire .... 6,816,938 2,769,056 5,515,556 +1,301,382 +235 
Alliance, Pa.... 299,913 36.9 4. Aetna Fite ......-. 6,233,229 2,909,423 5,408,258 +824,971 +15. 
ee a ee —s 5. National, Hartford. 3,906,969 1,725,875 3,178,320  +728,649 +229 
Amer. Alliance. 158,318 43.1 6. Travelers Fire..... 3,405,989 1,138,941 2,923,945 +482,044 +164 
Amer, & For... 66,643 17.8 7. Amer. Au. Fire ... 3,329,168 1,095,322 2,865,032 +464,136 +162 
et ee ee -s ' 8. Automobile ...... 3,317,622 1,144,722 2,863,805  +453,817 +158 
Amer. Eagle... 296,185 :3 87.9 ¢ 9. Fire Assn. ........ 3,203,536 1,311,143 1,960,984  +1,242,552 +633 

Equit.... 409,387 170,173 41.5 329,265 10. Franklin ......... 3,089,713 1,429,533 2,243,666 +846,047 +37.7 





(CONTINUED ON THIRD COVER) 





The stock fire companies in 1939 more companies commenced demanding that The collision losses kept pace with the the decline in other writings that 
than made up the decline in automobile the borrower carry a deductible form increase in premiums and many of the brought about a severe expense ratig 
premiums that they suffered in 1938 of collision insurance. Theretofore the companies found that they were merely problem in the face of an eminently 
and reached their highest peak for all finance company had merely required trading dollars in this department and satisfactory loss ratio. There was an 
time. The previous peak was in 1937. that the borrower insure against fire and that the trade was frequently to their opportunity to soften the expense ratio 


The 1939 writings exceed those of 1937 theft. The premiums in 1939 are about disadvantage. The possibilities for and many of the companies also felt that 
by. better than $3,000,000. 2% times what they were in 1934. adding substantially to premium volume by writing automobile finance lines for 
The stock fire premiums got into the Also with the great increase in pre- were attractive, however, to many com- agents there was an opportunity to get 


big time class in 1935 when the finance miums came corresponding headaches. panies despite the loss ratio, because of an increase in fire business. 





Reduction in Interest 





At about the same time that collision 
insura nce was required by finance com- 
panies, General Motors Acceptance Cor- 
poration reduced the interest factor on 
the unpaid balance to 6 percent and that 
caused a general decline in the interest 


factor on the part of all finance com- 
panies. The finance people began to 
complain that they were being pinched 


and could make no profits from the 
regular finance charge. They had 
always shared in one way and another 

> ; - xe —: " 3 in the automobile premiums but this was 
ao AUTOMOBILE INSURANCE FIELD, with more than two hundred regarded as i small pickings when 
only fire and theft was written. How- 
ever, with the advent of collision insur- 
ance generally, the finance companies’ 
On second thought, or rather upon analysis. the encouraging fact that only stake in the insurance premiums became 
j : of paramount interest to them and there 
was pressure upon the insurance com- 
for existing companies and agents to contemplate. panies to increase the commission with 
the result that the insurance companies 
were getting an ever smaller net per- 


carriers, may appear at first thought to be overcrowded. 


about one fourth of the nation’s car owners are casualty insured leaves much 


To our way of thinking, the uninsured field stands as a challenge to the sales centage return. 
ability of the casualty companies. Furthermore, we in the casualty field should More Agents Interested 
assume an obligation to educate the uninsured and to evolve, in terms of lia- Another interesting development in 


the past few years has been the fact 
ee foe ; en : = ; that hundreds of agents throughout the 
Che purpose of financial responsibility laws and their relation to casualty insur- country have become interested in going 
after finance business. One agent after 
another has had his eyes on some 
finance account or another and has cov- 


bility protection. a realization of every motorist’s responsibility to the public. 


ance point to this conclusion and also provide a foundation for its fulfillment. 


\ reversal of the present ratio of insured to uninsured car owners will come ered the market to see what terms he 

. : : ; ; can get from various insurance com- 

most logically through a steady advance of the concerted efforts of all casualty panies. He promises to give an insur- 

companies to develop one of the greatest potential markets ever known— ance company a good share of his fire 

. business if the insurer will make some 

the great masses of uninsured car owners. terms that will capture the finance ac- 
count. 


One of the great developments in the 
insurance business has been the forma- 
have subseribed to educational rather than competitive measures to gain policy- tion by finance companies of their own 
‘ insurance companies. The first such 1n- 
stitutions in the field were General Ex- 


The ALLSTATE Insurance Companies and their constantly growing field forces 


holders. Ingrained in their advertising and sales promotional media and im- 


hued in their agency forces is the plea to INSURE—not to change companies. change Insurance Corporation | and 
Vest American of California. Then 

TAPES . : . . ; Commercial sonal Trust organized 
ALLSTATE'S course from the beginning has been directed to, and its agency Service Fire and it is interesting that 


Service Fire in 1939 retained more than 
$2,000,000 in premiums on its own ac- 
of the Companies within a decade speaks for the merits of this course. count. The previous year its entire 
business had been reinsured. 


C. C. C. Has Calvert Fire 
Commercial Credit Company of Bal- 
timore bought Pennsylvania oy sor 
ALLSTATE INSURANCE COMPANY Fire and changed the name to Calvert 
Fire early this year. Incidentally Cal- 
vert Fire reports motor vehicle prem- 
A iums for 1939 of $291,764 and_ losses 
LLSTATE Fl R E IN SU RAN CE CO. $112,739. These are not included in the 
following table. : 
CHICAGO Associates Investment. Company ot 
South Bend, Ind., one of the large 1n- 
dependents, some years ago organized 
Motor Indemnity, a_ reciprocal, to 
handle its requirements. Later 1t or 

(CONTINUED ON LAST PAGE) 


forces trained to concentrate upon, the uninsured. The meteor-like progress 
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Full Coverage Group Forges Ahead 


The companies in the full coverage 
stock group turned in a respectable gain 
in the aggregate in premium writings 
during 1939. The actual gain as com- 
pared with the 1938 premiums was 
$3,831,736. The loss ratio on a written 
and naid Was 39.2. as compared 
with 40.9 the previous year. 

None of the companies in this group 
is a member of the National Bureau of 
Casualty & Surety Underwriters. These 
are the stock companies that write both 
the automobile third party and the prop- 
erty coverages under a single charter. 
None of them operates in New York 
state, which does not extend such writ- 


Dass 


ing power to any company operating 
there. 

Ohio Casualty in First Place 

Ohio Casualty continues to have a 


firm grip on first place among the full 
coverege companies with premiums of 
$4,910,479, a gain of $304,465. Last 
vear Ohio Casualty reinsured Pennsyl- 
vania Indemnity of Philadelphia. Pacific 





TEN FULL COVERAGE AUTO LEADERS 








1939 1938 Inc. % 

Net Paid Net or Dec. Inc. 
Prems. Losses Prems. in Prems. or Dec. 
Be GM Gas cc ceca ve $4,910,479 $1,664,234 $4,606,014 +$304,465 +6.6 
2. Pacific Indem. ........ 3,238,978 1,749,115 3,295,467 —56,489 —1.7 
8. Trinity-Universal ...... 2,981,145 1,184,744 2,860,766 +120,379 +4.2 
4. Coml. Stand., Tex. .... 2,485,024 1,095,598 2,129,943 4+355,081 +4166 
5. Amer. States ......... 1,994,968 823,683 1,995,974 —1,006 —0.1 
6. Buckeye Un. Cas. O... 1,804,260 724,616 1,791,361 +12,899 +0.7 
7. Northw. Cas., Wash. ... 1,783,265 539,011 1,309,996 +473,269 +36.1 
8. Amer. Indem., Tex. 1,714,053 690,237 1,594,363 +119,690 +7.5 
9. United Pacific ........ 1,594,393 556,245 1,332,447 +261,946 419.6 
10. Employ. Cas., Tex. 1,405,031 602,759 1,254,637 +1650,394 +11.9 
Indemnity remains in second place. It American States of Indianapolis just 
had a_ slight decrease in premiums. about hit its 1938 record on the head 
Trinity Universal of Texas made a gain and remains in fifth position. Then 


of better than $120,000 and stands third, 
while another Texas company, Com- 
mercial Standard, which has been mak- 
ing rapid strides in the past two or 
three years under the Morgan Duke 
management, stands in fourth place. 


Automobile Premiums and Losses 





Total Loss 
Prems. Losses Ratio 
$ % 

Am. Fire & Cas., Fla. 25.9 
Amer, General, Tex. 29.1 
Amer. Indem., Tex. 1,7 40.2 
Amer. States ..... 1, 41.2 
Anchor Cas., Minn. 1,071,786 44.1 
Buckeye Un. Cas., O. 1, $0.1 
Coml, Stand., Tex. 2, 1, 44.0 





Economy <Auto., III. 619,915 
Employers, Ala.... 
Employ. Cas., Tex.. 1, 
Freeport Motor, Ill. 
General Cas., Wis 1, 
Gov't Employes. 
Hawkeye Cas. 

Hoosier Cas. 


189,688 30.5 
68,916 48.7 
602,759 42.9 


258,208 30.3 








233,000 34.0 
334,809 43.7 






Houston Fire & Cas 28.2 
Illinois Cas. ‘ 35.5 
Ill. Natl. Cas 44.9 
Imperial, D. C 19.4 
Indiana 46.9 
Mercer Cas ; 43.5 
Mid-Amer. Cas., I° 21.7 
Motor Veh. Cas., Ill 45.4 
Natl. Auto., Calif 308,102 26.4 
Northw. Cas., Wash 539,011 30.2 
Ohio Cas 664,234 33.8 





Oregon Auto 
Pacific Auto., Calif 
Pacific Employ. 
Pacific Indem. 
Pref. Auto., Mich 
Sub. Auto., Ill 





389,026 34.8 
.749,115 54.0 
254,915 35.9 


123,839 






3 

Tenn. Auto 159,628 45.1 
Traders & Gen., Tex 145,043 42.4 
Trinity-Universal .184,744 9.7 
Union, Ind 287,191 7.0 
United Auto., Mich in 1939 

Un. Emp. Cas., Tex 80,849 54.2 
United Pacific 556,245 34.8 
Wolverine 17 37.5 


Total 


Question—Is there liability under a 
collision policy with a $50 deductible 
following an accident that say runs 
$200 and the other party is at fault. The 
assured named in the policy makes a set- 
tlement with the other party, gives them 
a full release and then makes claim 





—— - —_— = 193349 ————_ — 

Inc. or Dee. in Fire, Theft* 

Prems. Prems Losses Prems 
3 3 

90,947 13,066 191,534 

178,476 48,173 558,609 

74,439 916,801 

62,470 $27,299 
















40,071 
0,663 54,338 q 
239,096 1, 
$1,833 : 
10,487 
133,131 
10 





86,390 
103,169 
16,009 
56,369 


5.079 
619 
3.044 
7.454 





108,808 21,241 13,249 74,395 
+ 261,946 161,40 0,84 831.091 
319,046 172,944 35,404 547,824 
831.736 5 2.35 1.59 2 21,086 ' 


against the company carrying the colli- 
sion. Bear in mind they only collected 
the $50 which was the amount of the 
deductible from the other party. 
Answer—It appears that an insured 
with a $50 deductible collision damage 
has an accident with an apparent tort 


Liability 


comes Buckeye Union Casualty. North- 
west Casualty of Seattle, which is affili- 
ated with Northwestern Mutual Fire, 
made a big gain and advanced to sev- 
enth position. Then come American 
Indemnity, United Pacific and Employ- 


of Full Coverage 






Property Damage 
Prems. 


Collisi 


Losses 


74,585 
111,945 
318,607 


290,082 











94,804 
43,820 
104,217 

74,578 
555,078 
116,302 


609 
107,614 
91,158 





7.776.050 3,082,461 


feasor and the damage to the insured 
car for collision damage runs to $200. 


Apparently, the insured under the colli- 
sion damage policy gave a release for 


the consideration of $50 to the insur- 


ance company carrying the 


property 


Texas. Of the 10 
leaders, four are Texas companies, two 
Ohio, two are from the state of Wash- 
ington, and one California. 

Appearing in the full cover table for 
the first time are Mid-America Casualty, 
which is now owned by the T. W. Gar- 
rett general agency of Kansas City, and 
Houston Fire & Casualty, which has 
been making news in one way and an- 
other and is owned by the Wesson Oil 
& Snowdrift Co. of Texas. United 
Auto of Michigan which was purchased 
by the George Olmsted interests of Des 
Moines, last year was reinsured in 
Hawkeye Casualty of which Mr. Olm- 
sted is president. 


ers Casualty of 





The biggest gain of the year was 
inade by National Automobile of Cali- 
fornia which reported an increase of 
$645,525, which was on top of the $295,- 


788 increase the previous year. In ad- 
dition to Northwest Casualty, other big 
gainers were American General, Com- 
mercial Standard, and Wolverine of 
Michigan. 


Stock Companies 


—— 193 - = 






3.099 
265.11 7,881,657 15,509,851 40.9 £1299 951 
car. Now the question is whether or 


not the collision damage company is 
liable for the $150 remaining after the 
deductible feature to their insured. 
There is no liability because the in- 
sured under the collision policy failed 


damage on the apparent tort feasor’s to cooperate. 








SCOTTISH UNION AND NATIONAL | 


Insurance Company 


HARTFORD, CONNECTICUT 


J. H. Vreeland, Manager 


Assets, $8,224,750.55 


Administrative Offices: 


HARTFORD, CONNECTICUT 


J. H. Vreeland, President 


Assets: 





@ A complete portfolio of lines is written: 
Use and Occupancy. Inland Marine, and Riot and Civil Commotion. 


$3,623,852.89—Liabilities, $483,452.34 
Policy Holders Surplus, $3,140,400. 





y 





Established 1824 


Liabilities, $3.460.365.34 
Policyholders Surplus $4,764,385.16 


AMERICAN UNION 


Insurance Company of New York 


CENTRAL UNION 


Insurance Company 


Administrative Offices: 


J. H. Vreeland. President 


$1.696.826.27—Liabilities. $188,926.83 
Policy Holders Surplus, $1,507.899.44 


Assets: 


@ The Companies of this Group are entirely local agency companies, both in the letter and in spirit observing 
the principles of the American Ageney System. 


Fire, Windstorm, Earthquake, Automobile, Sprinkler Leakage, Rents, 


HARTFORD, CONNECTICUT 
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A truck loaded with lumber skidded on an icy pavement near Salisbury. Md. 
The lumber slipped off and landed on the car at the right. Luckily the driver 
slid to the floor and thus escaped injury when the lumber crashed through the 


top of his car.—Acme Newspictures. 








Special Clidens to Use in 
Auto Liability Sales Talk 


One advantage of an organized sales 
talk is that it gives the agent some 
definite points to bring out rather than 
just saying “you ought to have it.” In 
selling automobile liability agents can 
get the best results by calling attention 
to the automobile owner’s problem in 
case he should have an accident; and 
then explain how he can solve it by 
buying insurance. To close, it is 
necessary to motivate the prospect into 
action by reminding him of his problem 
and the difficulties which an uninsured 
motorist faces. Here are a few closers 
to keep in mind when seeking to stir 
up the procrastinator to action: 

Driving your automobile without lia- 
bility insurance is a bigger risk to yours 
and your family’s financial future than 
the wildest speculation in the stock 
market because the amount you may 
loose is practically unlimited. 

* * © 

To home owner! You own this 
property, don’t you? You don’t need 
automobile liability insurance after all. 
If you get into an accident and the 
other man gets a judgment against you, 
they will just come and take your house 
away from you, so why should you 
waste your money on liability insurance 
premiums? 

* ¢ ® 

You may lose your driver’s license for 

a period of years. 
~ * + 


Will you be able to furnish proof of 
financial responsibility if you are in- 
volved in an automobile accident? 

* * 


Do you realize that you are subject 
to the laws of each state in which you 
drive and that you automatically appoint 
the secretary of state or some other 
state official your agent to accept serv- 


ices of process? 
* * 


Even insignificant accidents may de- 
velop into a serious claim against you. 
* © * 


Insure today so in case you do have 
an accident you'll have the satisfaction 
that proper action will be taken by my 
company to protect your interest. 


You may be forced to travel hundreds 
or even thousands of miles to defend 
an automobile liability suit in another 
state which would mean you would 
have to hire a strange lawyer and face 
an unfriendly court. 

* 


Do you realize that if you are in- 
volved in an automobile accident in one 


of the many states having “long arm 
of the law” provisions you can be com- 
pelled to return to that state to defend 
a suit? Furthermore, if a judgment is 
secured against you, it can be enforced 
on your property in your home state? 

Claim minded individuals are too apt 
to make exorbitant and unreasonable 
demands so you are caught between two 
fires: If you fight the claim you run 
into high court costs; if you pay it you 
must meet unjust demands. 


Fire Companies 


Don't Give 
Auto Breakdown 


Tue NATIONAL UNDERWRITER receives 
requests for a breakdown of the auto- 
mobile experience of stock fire com- 
panies and of mutual fire companies as 
between fire, theft, comprehensive and 
collision. Such information is not avail- 
able from the annual statement blank 
and is nowhere a matter of public 
record. The statement blank requires 
merely that the fire companies enter 
total automobile premiums in one place 
under the heading “Motor Vehicles” and 
enter their total “Motor Vehicles” 
losses. 

The full coverage companies are re- 
quired to give a breakdown of their au- 
tomobile lines, including auto fire, theft, 
comprehensive and collision if those 
lines are written. Hence those are the 
only companies for which such a sep- 
aration is possible, based on the public 
records. There has been some senti- 
ment in favor of suggesting to the 
blanks committee of the National As- 
sociation of Insurance Commissioners 
that a breakdown of automobile experi- 
ence be required of fire companies. 


Meeting Price Competition 

William Darnell of the Mount Hope 
Insurance Agency of Mt. Hope, W. Va., 
meets price competition in a rather un- 
usual way. When any of his clients or 
prospects begin to inquire about in- 
demnity which costs less than what he 
is offering, he hands them a printed 
card. It reads: 

“An illustrious statesman said, ‘I do 
not prize the word “cheap.” It is not a 
word of hope; it is not a word of com- 
fort, it is not a word of cheer; it is not 
a word of inspiration. It is a badge of 
poverty; it is a signal of distress. Cheap 
merchandise means cheap men and 
cheap men mean a cheap country.’” 




















AUTOMOBILE 
INSURANCE 


A\MERICAN SURETY and New York Cas- 
ualty Companies provide nationwide facili- 
ties for the insurance of automobiles. 
needs of agents and brokers are given 
prompt and intelligent attention so that they, 
in turn, are assisted in giving their clients a 


superior calibre of service. 


AMERICAN SURETY COMPANY 


NEW YORK CASUALTY COMPANY 
Home Offices: New York 


Fidelity, Forgery and Surety Bonds 
and Casualty Insurance 





The 


























1940 











April 22, 1940 


AUTOMOBILE INSURANCE NUMBER 





21 








Ratio of Suits to 
Earned Premium Presented 


The following exhibit is presented in 
an analysis of the claim litigation ex- 
perience of companies writing automo- 
bile liability insurance, that are licensed 
in Illinois, based upon their new annual 
statements. In column 1 is given the 
total amount of automobile liability pre- 
miums earned during the three year 
period, 1937-39 inclusive. In column 2 
are given the number of suits pending 
as at Dec. 31, 1939, growing out of 
policies for which the premium was 
earned during the three year period, and 
in column 3 is given the ratio of num- 
ber of suits per $100,000 of earned 
premium. 


Col. 1 Col. 2 Col. 
Accident & Cas....... 850,324 127 1 
Aetna Cas. ..cccccees 22,173,520 1,414 
Aetna Life .......+--- 4,140,831 155 
Allatate .cccccccccces 4,783,731 255 
American Auto ...... 25,803,070 
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American Cas........ 
American Employers. 
Amer. Fidelity & Cas. 
American Motorists... 
American Mut. Liab.. 
Amercan Re-Ins....... 


ad 
= 
a 
ad 
o 
© 
a 
© 
° 
° 
al 


American States .... 2,577,779 50 
American Surety ..... 2,500,028 171 
Arex Indemnity...... 42,249 1 
Associated Indem..... 1,527,887 79 


Atlantic 
Auto Club of Mo..... 
Bankers Indemnity... 
Car & General........ 
Central Surety ....... 
Century Indemnity ... 
Chicago Ice Producers 
Chicago Motor Club.. 
Citizens Casualty .... 
Columbia Casualty.... 
Commercial Casualty. 
Commercial Standard. 
Connecticut Indem.... 
Continental Cas. 
Cook County Farmers 
Eagle Indemnity...... 
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Economy Auto ....... 655,107 49 
Employers Cas....... 1,947,492 108 
Employers Liability... 18,990,381 1,463 


Employers Mut. Cas.. 
Employers Mut. Liab. 
Employers Re-ins..... 
Equity Mutual ....... 
European Genl. Re... 


11,820,643 559 
449,575 32 
10,741,373 see 
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| Pe eee 
Factory Mut. Liab.... 
Farmers Automobile. . 
Fidelity & Cas........ 
Fireman's Fund Ind.. 
First Reinsurance.... 
Freeport Motor Cas... 
General Accident 
General Cas., Seattle... 
General Indemnity... 
General Reinsur....... 
*Genl. Transportation. 
Glens Falls Indem... 
Globe Indemnity 

Great Amer. Ind..... 
Great Lakes Cas..... 
Hardware Mut. Cas... 
Hartford Accident.... 
Hawkeye Casualty.... 
Home Indemnity...... 
Hoosier Casualty..... 
Illinois Agri. Mut.... 
Illinois Casualty...... 
Illinois Natl. Cas..... 
Indemnity of N. Am.. 
Iowa Mut. Liab...... 
Liberty Mutual....... 
London & Lanc. Ind.. 
London Guarantee.... 
Lumb, Mut. Cas...... 
Madison County Mut. 
Manhattan Mut. Auto. 
Manufacturers’ Cas... 
Maryland Casualty... 
Massachusetts Bond.. 
Merchants Indem..... 
Metropolitan Cas..... 
Michigan Mut. Liab.. 
Midwest Auto Under.. 
Motor Vehicle Cas.... 
National Casualty.... 
Natl. Grange M. Liab. 
New Amsterdam Cas. 
New Century Cas..... 
Northw. Natl. Cas.... 
Norwich Union Indem. 
Occidental Indem..... 
Ocean Accident....... 
Ohio Casualty ....... 
Peerless Casualty .... 
Pennsylvania Cas..... 
Phoenix Indem. ..... 
Prairie State Farmers 
Preferred Accident... 
Protective Indem.... 
Royal Indemnity ... 
St. Paul-Mercury Ind. 
Security Mut. Cas.... 
Shelby Mut. Pl. Gl... 
Standard Accident.... 
Standard Mut. Cas.... 


Col. 1 


14, 750, 588 
4,138,619 
549,056 
1,019,531 
23,064, 725 


. 13, 824,449 


8,093,742 
870,398 
12,873,332 
25,743,440 


24,829,347 
3,546,678 
4,682,683 

32,866,015 

102,460 
2,896,944 
4,808,617 

15,609,672 

11,292,161 
1,815,790 
7,002,512 
2,584,058 


- 10, 796, 436 


4,907,555 
1,186,026 
1,349,050 
8,924,840 

180,011 
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FROM 


Home Office 





THE LAND OF 
SUNSHINE “» ORANGES 





AMERICAN 
Fire and Casualty Company 


Walter L. Hays, President 


A Stock Company 


Orlando, Fla. 


An organization with more than ten years’ 
unexcelled service to policyholders. 


NATIONWIDE CLAIM SERVICE 

















Col. 1 Col. 2 Col. 3 

Standard Sur. & Cas. 2,852,434 256 8.9 
State Farm. Mut. A.. 16, 710,309 613 3.6 
Suburban Auto....... 413,682 13 3.1 
Sun Indemnity ...... 2,905,504 313 10.7 
Travelers Indem...... 2 8 192 9.3 
ys eee 4,558 10.8 
Trinity Universal . 234 7.2 
Union Auto. Indem. a ‘ae 
eve of Indiana. 43 5.8 
J. S. Casualty. 378 10.6 
v. 8. Fid. and Guar. 982 5.7 
U. 8S. Guarantee...... 312 6.6 
Universal Indemnity. 112 23.2 
Uticn Mutual......... 882 13.8 
CE "science nes kus 76 6.9 
Western Cas. & Sur 301 8.3 
Western St. Mut. Auto. 10 6.8 
WER Ge caddes ua 79 5.4 
Yorkshire Indem..... 54 8.1 
10, 863,715 1,363 12.5 
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*Covers only 1939. 


General Mills 
Case Gives Impetus 
to High Limits Sale 


The automobile liability action brought 
in Worcester, Mass., against the Gen- 
eral Mills which resulted in a $175,000 
jury verdict for one plaintiff and $50,000 
each for two others has aroused much 
interest among agents and brokers as 
to the advisability of suggesting limits 
higher than the usual top limits of $100,- 
000/300,000. 

The trial judge in the Worcester case 
cut the largest verdict down to $125,000 
and the other two to $25,000 each, but 
the case still constitutes a strong argu- 
ment for a policy giving coverage of 
more than $100,000 in a single individual. 
Another big case involving a judgment 
for $150,000 on a single person was paid 
by a casualty company, indicating that 
these big policies are good for some- 
thing beyond providing peace of mind 
for the assured. 

These large verdicts are extremely ef- 
fective in talking with insured as they 
frequently are the first intimation that 
a $100,000/3 00,000 policy is not just as 
good for practical purposes as a policy 
with top limits of $1,000,000 or for that 
matter $100,000,000. The extra cost of 
the higher limits is not great. For 
$100,000/300,000 the rate is 37 percent 
greater than the standard five-and-ten 
limits. For $300,000/300,000 the rate is 
41 percent greater than the standard 
limits. 


Higher Limits Are 
Needed to Meet 
Excessive Verdicts 


There is nothing to prevent a jury 
from bringing in a verdict in a personal 
injury suit for a larger amount than the 
so-called standard $5,000/$10,000 auto- 
mobile liability limits, unless it is a 
death case. Statistics show that for 
every person killed in an automobile ac- 
cident there are 34 injured and there are 
three times as many people permanently 
injured as there are killed. Liability for 
permanently injuring a person is the 
most serious an automobile owner faces, 
because the victim may be carried into 
court or hobble in on crutches and his 
pitiful physical condition is more likely 
to affect the judgment of the jury than 
the actual facts of liability involved. 


Limits in Only 17 States 


In some states damages because of 
death are limited but in NO state is 
there any limit on the amount which 
can be recovered for a personal injury. 
In only 17 states is there a limitation on 
the amount of damages because of death 
and in all the other states the amount 
is up to the discretion of the jury. 

The states having death limits fol- 


ow: 

$15,000—Connecticut, Iowa; $12,500— 
Wisconsin; $10,000—District of Colum- 
bia, Illinois, Indiana, Kansas, Maine, 
Massachusetts, Minnesota, Missouri, 
Oregon, South Dakota, Virginia, West 
Virginia; $7,000 or $10,000 with depend- 
ents—New Hampshire; $5,000—Colo- 
rado. 








Ideas on 


COLLECTION 


LETTERS 





Wanine good 


collection letters is important as 


every local agent knows. 4 Real- 
izing this too, Millers National 
arranged to have agents all over 
their 


through a collection letter con- 


the country pool ideas 


test. 4 This contest brought in 
1000 letters. 


These were carefully studied by 


over collection 
a staff of competent judges. The 
letters having most merit in their 
opinion were selected, and are 
now published in the above 20 
page, 6” x % booklet. 4 The 
first pages contain a pertinent dis- 
cussion by the judges, explaining 
the essentials of a good collection 
letter. Reviewing a copy you will 
understand why it is being ac- 
claimed today by agents and letter 
writing authorities as an excellent 
reference booklet. 4 You may 
have a copy by simply writing to 
Millers National Insurance Com- 
pany, 175 W. Jackson Blvd., 
Chicago. There is no obligation 
because this is intended to be a 
the 
business. If this booklet brings to 


contribution to insurance 
you a fresh and valuable slant on 
this important subject we shall 


have our reward for 


having 
served as a clearing house. 4 Be- 
cause the supply is limited write 
at once—on your own agency 


letterhead please. 


MILLERS NATIONAL 


Insurance 


Company 


’ ‘ ‘ 
484 a ‘ 4 


Insurance Company 


HOME OF 
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Mutual Automobile Experience For 


1939 Shows $7,000,000 Gain 


Phe mutual companies of all varieties 
had automobile premiums in 1939 of 
$127,886,082, a gain of better than 
$7,000,000. Aithough there is a liberal 


sprinkling of plus signs, especially 
among those companies with a good 
proportion of comprehensive and _ col- 
lision, the results indicate that many 


of the casualty mutuals had difficulty in 
maintaining volume against the 1939 
rate reductions. 

State Farm Mutual Automobile 
Bloomington, Ill., made another sensa- 
tional gain last year that was most con- 
spicuous and that amazing company is 
crowding Lumbermen’s Mutual Casualty 
of Chicago. The contest between the 
Mecherle group of Bloomington and the 


of 





Ten Mutual Automobile Leaders 


1939. 


Net 
Prems. 
Ill.. . .$16,320,524 
15,225,430 
12,235,569 
7,167,481 
5,395,642 
4,135,201 
4,027,075 
3,281,931 
3,122,528 
2,943,367 


Lumb. Mut. Cas., 
State Farm. Mut., Ill..... 
Liberty Mutual 
Hdwre Mut. Cas. 
Farm Bur. Mut., O. 
State Auto., O. 
Am. Mut. Liab. 
Utica Mutual 
Merch. Mut. Cas. 
Fact. Mut. Liab. 


SOON HP wwe 


_ 


1938 
Paid Net 
Losses Prems. 
$5,890,141 $16,277,864 
6,464,233 13,037,655 
5,140,250 11,591,345 
2,764,474 7,220,887 
2,478,794 5,999,814 
1,607,146 4,112,675 
1,578,493 4,074,987 
1,207,252 3,312,353 
1,185,372 2,796,864 
941,835 3,053,177 


Inc. or 
Dec. in % 
Prems. Change 
+$42,660 +.03 
+2,187,775 +16.8 
+644,224 +5.6 
—53,406 —.07 
—604,172 —10.0 
+22,526 +.05 
—47,912 —1.2 
—30,422 — 9 
+325,664 +11.6 
—109,810 —3.6 





Kemper organization of Chicago for 
supremacy in the auto field is exciting, 


Except for Merchants Mutual Cas- 
ualty and Factory Mutual Liability 
which shifted rankings last year, with 
Merchants gaining in premiums and 


Factory losing, there were no changes 
in the grading of the top mutual ten. 

The loss ratio of the mutuals was not 
significantly different from the previous 
year. It was somewhat lower, probably 
due to the increased volume in the auto 
property coverages. 

Of the leading 10 companies two are 
domiciled in Illinois, two in Massachu- 
setts, two in New York, two in Ohio, 


Mutual Auto Premiums and Losses in 1939 


Paid 





Abington Mut 12,821 45.6 
DOS Bit... Ties. 

Allianee Co-op., Kan 

Alliance Mut. Cas.. 112,866 
Allied Amer. Mut.. 540,486 
Allied Mut. Au., Ia. 695,439 
Allied > Mut., Mo.. 26,213 
Amal. Mut. Au., N.Y 425,406 
Am. Farm. Mu., Ia. 135,004 
Am. Farm. Mut., Minn. 206,704 
Amer. Mut., Ia..... 64,693 
Am. Mut. L., Mass 4,027,075 1,5 
Atlas Mut. Cas., O. 1,714 
Assoc. Merch, Mut. 14,515 
Atlantic Mut., Ga 149,786 
Atlantic Mut., N.Y 39,210 
‘Atlantic Seab. Cas 160,302 
Austin Mut. .... 12,431 
Auto Mut., R. I. 684,645 


Auto Owners, Mich 2,631,587 1, 




















Badger St. Cas., Wis 59,251 
Beacon Mut. In., O. 263,362 
Berkshire Mut. Fire 149,819 
Butchers Mut. Cas 165,600 
Cambridge Mut.. 112,827 
Capital, Neb F 
Carpenters Mut., Pa. 
Cas. Mut., Ill 
Celina Mut. Cas., O 5 
Cent. Mfrs. Mut., O 309,96 
Cent. Mut. Cas., Mo 208,446 100,93 
Cent. States Mut., la 93,945 
Check. M. Au., Mich 130,013 
Cheese Mak. M., Wis 4,864 
Chemical M., N.Y ; 
Chi. Ice Prod ill 
Citizens Fund, Minn 
<itizens Mut., Mass 
Citizens M. A., Mich 1,102,764 ‘ 
City Mut. Fire, Pa 1,001 1 
Community Mut., O 58,162 } 
Coml. Mut e) 165,418 67,401 40.7 
Contl Au. Mut., O.* In receivership 
Cook Co. Farm., Ill 8,459 19.9 
Cooperative Cas., Mo 11,814 30.7 
Cooperative M., Wis 10,926 2.6 
Detroit Mut. Auto 469 ° 
Donegal & Con oy., Pa 52,093 17,957 34.4 
Dorchester Mut.. 12,427 467 25.0 
Druggist Mut la 4,732 »045 42.8 
Eas Mut., Mass 257,259 152,269 59 
I } C., ma? In recei 
Eg iz Mut., Ill 11,031 665 60.4 
Elec. Mut. Liab.. $1,618 45,861 56.1 
Empire Mut I) 140,449 59,171 42.1 
Empire M. C., N. Y 405,320 155,184 38.2 
Empl. Mut. Cas., Ia 1,598,137 791 § 49.5 
Empl. M. Fire, Wis 179,172 ‘ 25.4 
Empl. M. Lb., Wis. 1,879,589 763,12 40.4 
Equity Mut., Mo... 347,148 144,424 41.6 
Exch. M. In., N. ¥ 369,859 130,560 35.2 
Fact. M. Liab., R. I 2,943,367 941,835 31.9 
Farmers Alli Kan 35,610 13,707 38.4 
Farm Bu. Mu., Ind 400,258 168,578 42.1 
Farm Bu. M. Au., O. 5,395,642 2,478,794 45.9 
M. F., 0. 248,827 41.8 
M., N. H 174,326 51.7 
M., Kan 95,176 27.7 
Au., Wis 40.2 
Hail A., la 15.6 
Liab., Ind 54.4 
in. M.A., Ta 4.9 
Mut Mass 26.6 
Mut Ind 39.6 
M., Mass 28,270 28.5 
Frankenmuth, Mich 43.9 


Glen Cove M., N. Y 





Globe Mut., Mo : } 

Goodville M, C., Pa 2 18 

trange M. Cas., O 233,407 $9.2 
ir. Dealers Nat., Ind 331,648 37.4 
Green Mt. ‘Mut., Vt 24,559 6.7 
Hampshire Mut. 149,818 36.2 
Hdwe. Dirs., Wis 375,900 21.8 
Hdwe. M. Cas., Wis 7,167,481 2 38 

Hdwe. Mut., Minn. 105,247 20.0 
Harleysville M., Pa 1,733,881 40.2 
Highway Mut. Cas = St ; ; 
Holyoke Mut., Mass 156,074 47,925 30.7 


Loss 


Losses Ratio% 








Fire, Theft & Compreh. 


Liability 
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Inc. or Dee Net Paid Net Paid Net Paid 
in Prems. Prems. Losses Prems. Losses Prems Losses 
visio 8835) ROa et 
1,106 ae : 43 * 
12,828 4,098 44,7438 21,341 »,02 
307,730 Senn <seucee eakehs.  <AgeRESe: | So. eeus 
119,833 43,278 293,519 145,754 47 84 7 
2,849 570 15,695 6,04 2,855 
stencil oe 425,406 $131,574 3 ...... 
14,282 2,097 80,512 26,598 
24,608 3,389 87,192 43,161 
24,902 Ch, ee eee od 
persia! ©. ede sign 3,241,245 1 735,825 09,610 
Rete ae a, ree ao 
De  -<eteos,  kekeek, | eeuseis 8,929 
34,303 Tee Or weeses “seta ne fica . ee es 
39,210 6,003 SA) sco. Semtee A aienan 
eee 87,904 20,347 8,892 
GO4,645 «70,852 nnn sees 
300,432 1,230,315 433,518 
2,534 32,478 21,419 
41,475 112,413 42,019 
Sic eee 131,786 14,132 1.775 
112,827 re Oe ae ee ee 
ee ee ee eee 
iMGans .saseus eri 11,946 (a wee 
84,341 21,589 380,776 154,200 
451,725 | re ee a were eae 
45,146 19,604 107,608 53,984 
19,576 5,475 30,087 9,791 
7,790 834 61,949 20,525 
sia 3,017 4,098 
3,106 627 We ae te ae ; 
25,774 8,576 9,475 5,143 
163,009 50,165 410,118 = 162,858 268,413 83.64 
1,001 530 re ; ; 
5,091 1,788 23,635 14,004 5,599 
$9,640 
+ 1,460 3,126 170 16,444 28 “1,911 
cay 3,824 390 20,050 29 3,125 
$4,198 11,189 1,500 65,255 26, 36,103 8,485 
469 
21,603 
12,427 
2,641 
5,499 2286 , ‘ 
: Bs 64,691 16,927 
35 9,454 1,37 88,104 31,53. 
54,904 pak ee 400,321 4,999 
96,899 171,130 74,461 912,417 350,779 746 
+ 56,030 coe aise “ase, Saabs es 
+ 126,051 , “ Sexe 1,297,751 489,066 416,756 181,450 
+ 48,295 10,799 2,828 236,326 2,250 30,764 
59,811 279,400 34,012 
109,810 i 2,191,044 164,729 
+ 8,389 18,860 Se | nen cx 
116,691 48,974 9,691 116,191 { 
604,172 131,722 33,705 2,833,095 1,2: 
3 248,827 104,169 gaia SS. 
2,383 7 110,307 15,655 
12,447 5.274 35,597 4,075 
90,827 17,399 730,627 111,537 
38,923 8,418 100,961 19,659 
37,091 7.964 97,945 20,318 
38,062 7,897 84,857 13,647 
5.946 57.380 8.718 4,072 “1,929 
$6,715 38,376 11,640 106,338 28.665 64,876 27,339 
12.516 ‘ ; 
29,485 13,404 7,959 ene ; : 0 
6.430 = 68,286 12,384 50,086 9.611 
42,45 20,809 3,252 103,270 43,801 47.368 S589 
5 38,479 11,199 899 120 
13,539 OS 30 
+: 4,975,563 1,941,042 .1,486,736 530,803 
105,247 21,059 
125 241 1,227,982 156,406 241,210 
7,121 22,504 6,554 71,326 14.979 5,918 1.74: 


Collision 
Paid 
Losses 


Net 
Prems. 
26,386 
20,616 

186,915 
136,333 
1,138 


39,791 
50,005 


1,546 











522,720 270,59 
2,102 
52,000 23,505 
"496 "88 
89,301 43,074 
167,124 197,793 
22,! 9,160 
19,027 7 : 
29,475 17,761 
“2,124 "1,497 
1,256 57 
261,134 15! s 096 
12,574 6,964 
2,212 4.548 
4,133 1.170 
12,698 1,667 
30,489 14,697 
"2130 “1,591 
3,531 4,877 
11,374 4,639 
163,81 1 90,45 
165,082 92.604 
14,647 6,177 
1,274 $11 
210,272 5 
16,511 3 


153,200 
1,154,596 


24,651 
33,8 





36,731 
$9,146 


25,931 





37.250 2838 
104,994 70,891 
18,073 20.832 
61,960 39.440 
176,479 79.720 
10,989 1.488 
705,182 292,629 
56,324 24,648 













































one in Rhode Island and one in Wis- 
consin. 
- ——aaas ane ~ 1937 
Total Total 
Paid Loss Ine. or Dee. Net 
Prems. 
19,282 
120,302 
: 44,438 
$44,461 26.0 + 62,630 381,831 
602,269 30.2 + 100,660 501,609 
12,357 37.2 —44,282 56,639 
386,728 45.9 105,604 
116,484 16.5 96,549 
177,656 $3.0 141,968 
45 461 1,423 
4,074,987 3,940,486 
3,218 ‘4,781 
94,464 65,309 
a oe 2 ere erm 
S26008 860.6506 4.5 lees tlltw wees 
9,545 1,788 7,757 
622,090 -3,932 626,022 
2,510,461 + 101,182 2,409,279 
59,339 + 3,284 56,055 
212,241 + 8,684 203,557 
120,881 5,707 115,174 
67,230 38,108 29,122 
110,845 »2 93,572 
79,580 17,672 61,908 
4,195 + 1,641 2,554 
—1,430 nr hae —181,150 
698,317 39. + 80,325 617,992 
753,180 266,354 35.3 —14,416 767,596 
221,186 110,021 49.7 + 41,977 179,209 
$6,692 28,178 32.5 + 5,884 80,808 
46,407 3,968 134,014 
6,152 +914 8,005 
2,377 55.0 + 1,268 3,046 
21,906 52.5 3,976 37,735 
12,068 30.7 + 8,100 31,167 
36.5 Seer 38,003 
41.9 16,684 1,112,228 
40,732 
75,778 109,084 143.9 ‘ ee 
20,882 9,629 46.1 4,274 25,156 
40,964 14,396 35.0 + 4,153 36,811 
81,063 * 4 27.6 1,82¢ 49,237 
28,986 11,050 38.1 18.417 
10,070 4,180 41.5 7,812 
4,385 1,290 29.4 
220,688 134,470 60.9 
317,376 182,707 57.5 
8,608 12,635 146 
48,002 90,684 188.9 
108,414 $7,415 34.5 + 13,819 94,595 
160,224 182,621 39.6 62,307 397,917 
1,695,036 : $2.0 189,463 1,505,573 
123,142 30,273 24.5 + 51,356 71,7%6 
1,753,538 781,078 44.5 137,944 1,615,594 
298,855 154,815 $2,171 256,684 
429,670 189,487 51,810 377,860 
7 885,812 178,668 3,231,845 
18,394 + 7,376 19,845 
80,510 203,057 
1,834,444 4,165,370 
213,974 16.7 191,736 22,238 
160,396 59.9 2,316 172,712 
19,202 8 ee 
1,100,207 $47,025 40.6 120,361 979,846 
254,899 144,000 564 53 
224,861 110,886 49.5 
153,088 37,625 24.3 
189,294 250 31 
66,727 489 39.6 
93,185 28,601 30.6 
268,718 145,014 54.1 
51,043 15,106 29.5 
62,054 23,673 38.1 4 10: 
111,942 16,940 15.1 71S nigh 
190,924 141,306 74.0 + 44,32 146,600 
247,998 274,621 109.8 304,486 652,488 
19,053 8.300 43.5 01 17,04 
1895 ' 9,729 
oaarese ; 296,729 
768,467 ’ » 000.372 
7,220,887 2 5 6,900,0¢~ 
329,274 ea 
1,805,146 daar 
Lit ; 4,824 
148.953 56,190 37.7 15,698 188,205 
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Fire, Theft & Compreh. Liability “Property Damage Collision Total 
Loss Ine. or Dec. Net Paid Net Paid Net Paid Net Paid Net Paid Loss Inc. or Dee. 
Ratio% in Prems. Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Ratio % in Prems. 
Home Mutual, N. Y. 37 + 16, ae «seebtee actadesia <olamman  Wateee  dathauia eats Trae aaa 51,422 13,968 27.1 + 34,833 
Home M. Cas., Wis 4,728 2,416 112,188 40,228 15,408 T,527 3,102 152,468 48,020 31.4 7 
Home Mu & Bhs 788,991 96,060 32,319 398,077 208,324 69,421 86,528 44,100 753,169 275,302 36.5 
lil. Agr. “Mut. 1,603,465 225,944 34,767 538,536 229,966 118,686 570,276 433,003 1,389,635 689,391 49.6 
EC SOECCCRSS entets winner” sen Jomieece “oeuene  ‘“Wwaace..  eeeee 0 “eiekea, eee eared «< ears 1,265 1,258. 99.4 
Impl. Dirs., N. D.. 40,825 17,578 13,983 79.6 
Indiana Lumb. Mut 197,971 ies 149,187 39.7 —5,390 
P *Indus. M. L., Kan. 3,827 1,417 51,060 12 32,259 6,116 4,360 2,382 53,785 | Mate? aa 
O tor Inland Mut., W. Va. 6,425 6,534 147.659 27,851 67,197 19, 8% 58 11,478 129,669 11.6 + 103,519 26,150 
Citing Interboro M., N. Y. 953,234 284,986 29.8 —48192 ...... . ...... 736,786 06,084 213,462 $78,690 ...... c.ccce 1,001,426 35.9 —T70,682 1,072,108 
Cas: fowa Farm Mut.... 20,877 4,27 81,715 2,240 38,068 : 94,051 15,367 : 7 
2] ili lowa Hdwe. Mut... 18,715 GREE -cseees 20 ea - “wean dé 17,319 5,706 26,449 8.2 + 3,686 22,763 
ADUIty jowa Mut., DeWitt “8,003 EME. ise ees Saat Denotes 10,258 3,527 34.3 —823 11,081 
with la. M. Cas., DeWitt 253 + 10,169 36,033 10.477 52,510 9,022 242,225 $4,511 34.8 + 30,349 211,876 
and lowa Mut. Liab... 70,176 185,983 56,678 218,884 1,051,978 333 38.0 + 115,260 936,718 
nani Jamestown M., N. Y oe | rrr dime ade 188,287 oe, —_ 32.9 + 101,535 734,927 
alses Keystone M. C., Pa. 93,007 20.5 + 140,319 131,316 67,321 21.6 + 128,37 183,042 
en. Lake Shore M., Ill 146,754 272.5 tetnen “weedese Gi (AGIMEEMED coenc- 304,340 81.4 - 487,968 
iS not Le Mars Mut., 8S. D 16,782 46.2 12,003 6,532 1,880 2,113 5,043 29.1 10,047 
vious Le Mars Mut Fa... 19 17 20.4 14,140 1,450 5,088 25,385 20,506 28.4 + 23,733 48,238 
1 abi Liberty Mut., Mass 4,140,250 42.0 +644,224 } ..... awa 3,975,850 2,498,607 1,054,908 4,839,687 41.7 + 803,605 10,787,740 
bapa Lincoln Mut., Mich, 101,192 34.0 + 62,106 37,099 8,071 61,922 123,482 20,136 82,366 35.0 —45,394 280,316 
* auto Lincoln Mut., O.... 12,806 46.7 $26 1,761 107 7,424 6,747 2,951 11,594 41.6 —4,598 
Lititz Agr. Mut., Pa. 9,480 71.1 -6,127 13,315 RAG . wattds —“&ebhaitkes Waeeates 6,288 32 8,085 
O are Lowell Mut., Mass.. 32,502 10,749 31.2 + 1,860 32,502 cv ), sesece aay hess 15,171 49.5 —7,370 
: a Lbrmens M. C., Ill. 16,320,524 5,890,141 36.0 RE  \aacdse!” ated ins 12,427,842 4,547,352 3,617,861 1,238,921 274,821 103,868 6,078,112 37.3 +286,696 15,991,168 
achu- Lumb. M. C., N. Y. 201,280 63,572 26.6 + 5,301 ae 150,600 35,406 47,412 16,603 3,268 1,563 57,037 29.1 —712 196,691 
Ohio, Lumb. Mut., Mass. 26,759 ise 4; ~7,006 PS ree, | ee. ee mukeen  “iiagee: oa % 28,615 84.7 $,127 37,892 
Wis- Lumb, Mut., O. .. 390,205 113,378 29.0 +1 34, re 199,774 $2,988 2,397 2,004 188,031 68,384 8,068 38.4 13.366 268,647 
Lynn Mut., Mass... 10,042 11,341 28 Mere eee cece tires (ceten  “C8eeew cabeege Gne@ihesr. sed elab 38,001 13,890 : 2 38,003 
Madison Co., Ill. .. 157,556 100,711 63.9 14.67: 3 23,021 1,511 44,046 28,073 19,001 11,161 71,486 60,164 142,883 90,850 623. 6,349 136,534 
Maine Mut. Auto ed in Farm Bureau Mutual, New Hampshire. = = — —  —— \V.VL.. <Sedde ‘<eCente 36,165 
Manh. M. Au. Cas. 7,279 35.8 CRGUNOE 8 8 ¢ecece 8 eudnce 1,173,185 417,079 240,317 90,200 864,513 
Mfrs. & Mer., N. H > 24.4 + 1,941 ‘ “+  “<enccee  Seecte se¢e0es @ehe@e 4 @uace 19,189 
Mayflower Mut., © 7,$ O14 DLz + 14,837 itamse)) erxeewea  “oeaer ioe airaden 299 
Mer, & Far., Mass.. 41,031 15,908 39.0 + 4,121 41,031 eee —wereee g aie ‘ 36,910 30,130 
9237 Mer. & Far., Minn. 68,039 23,887 35.1 or ere 33,873 12,204 16,011 5,471 7,175 3,171 48,990 31,573 
Total Mer. & Mfrs. M., O. 22,126 98 3 9,880 Me Rae» ~venaaae 96 71 12,150 3 16,989 13,100 
Net Mer. M. Cas., N. Y. 3,122,528 1,185,372 37.9 +325,664 ......  ceccce 423,891 956,937 667,545 216,112 31,092 ‘ 3 2,796,864 1,2 2,620,547 
rems. Merrimack Mut. . ween JOneIe eRe HEROES Gases  icanwas  lateaeao “wakeuc, IBARgNe "Guueee ages oe 248,430 259,143 
19,282 Mich. Millers Mut. 103,833 36,387 GME enaane  “aeeue eee es 66,629 29,403 73,845 56,799 
20,302 Mich. Mut. Auto. 193,155 19,813 65,544 49,862 4 36,833 21,771 197,065 275,07: 
Vee eee Mich. Mut. Liab. .. 2,272,677 295,717 £05,991 425,303 524,248 248,290 2, f 87 2.024.714 
44,422 Mich, Shoe Dealers ——— eee "DOME ““nteeee cachaee  aRRRER GiSeex ME ‘Gagee,) | Sone Sis 353 570 
81,831 Mid-Cont. Mut., Wis. 26,963 254 16,816 133 9,102 230 Sel ade o ee oe aod tee bigteoee seed 
01,609 Middlesex M., Mas.. meee SSCS SRR FRO Oeics isceys “Gaeede Geddes “cueeke “eee.  laeee 70,081 37.5 181,455 
56,639 Midland Mut., Ia... 58,349 11,299 19,898 2,111 11,676 1 S4¢ 14,424 8,694 16.497 30.3 45,111 
5 604 Midland M. F,, Kan. 4,992 mee EE. edges, -aebacae wcdaee. wl. 2,357 1,726 3308 
96,549 Mid-West. C as., Ia, 90,282 27,157 19,244 6,473 14,381 4,581 29,500 11,116 31 
11,968 Millers M. Fire, Ill. 123,316 Mae) , “SGGEEe> Access Gieeee edeees tae) 64,646 27,318 29 
1,423 Millers Mut., Pa... 2,452 a - >  frmebicus~ ‘avenge. Maen 44° 330 5 
10,486 Millers Mut., Tex... 95,133 45,561 10,380 ..... 1,322 730 44,952 12,872 7 62,600 
ac Mill Owners, Ia... 1,923 1,923 Randa -aceges: (Gade,  eadeos Veer woes: 4,532 
4,781 Milwaukee <Auto.. 848,959 29,692 5,689 555449 271.762 189,930 76,886 28,424 13,301 873,654 
35,309 Minn, Farm. M.Cas. 138,152 32,863 11,390 46,682 25,258 20,107 6,418 38,499 13,876 120,537 
Minn. Impl. Mut. F. wonmee> = Smaee: OH =A icc )08= bceees. Seaaea Baeuce cetbane sasdéwa (Sheen oe > 310,975 
Missouri Cas. ..... 4,153 806 25,748 9,564 12,870 2,354 611 35,324 
Monarch Mut., Ia.. 2 865 242 8,181 871 5,402 3,685 820 ¢ 6,328 
Motor Car Mut., Ia. 337,067 £13,058 35.2 | —1,534 ......  cecece 22,281 8,782 14,605 a steed —138,116 56,717 
Motorists Mut. .... 107,863 22,264 415,331 149,045 181,809 152,017 69,378 + 68,908 649,097 
Mt, Joy Twp. M. F. 497 Bun ‘feed,  ‘aatieet? cedeas 362 269 767 1,769 
oe meee COO... ~“Eeewe 8 _. S06 ove j#é$-shesue iicewnse <«weaes —687 112 —613 ere tee) geass 9) ke 
M. Au. Herman, Wis. 1,522 89,535 40,170 5,37 4,185 51.2 109,944 
Mut. Au. Fire, Pa. SRMOE. «=fSceees,  “aaeade ~deatah. Goes ‘Suen “Sear 14.1 50,040 
Mut. Cas., N. Y... | 420% ||| #§ 8.030 190.8  —14,618 ......  ceecae 3,134 1,073 468 21.4 20,27 
ae men Air, ee. = e—té—“‘i‘iS OES UGGS UC —-4GFER hekcc 060 cecnee)06 SeemeR 0 kewwee 860 cde lec 127,008 90.1 
Mut. Com. Cas., Mo. 26,151 ....... a > Neer ats 1,651 15,997 4,477 ee) .wethen ‘leis ofa Pee 
Mut. Fire, Me. ... 23,801 6.7 eee Gakeue,. sepeca, <ewewe- <secuue’. ‘ eeweeau cleat Cease 20,803 42.1 
M. F., Reading, Pa 758 32.1 + 333 2,366 eax ae. | “aadees - 1,089 53.5 
Mut. F. & Tor. Ia 8.912 42.9 4,125 11,585 3, 28,380 14,452 13,389 5,846 14,026 5,347 13,575 21.4 
Nat. Grange M., N. H. 1,598,116 526,400 32.9 bc ere eoeeee 1,151,444 383,619 399,115 - 3 47,557 20,148 471,216 31.4 1,318°949 
Nat. M. Cas., Okla. 279,113 26.9 : mt 181,382 54,008 86,659 5.191 1,564 $4,921 11.4 +340, 093 53,372 
Natl. Mut., D. C... 197,569 62.4 218 119,063 90,650 68,454 85 3,849 997 129,696 45.4 16,33 301,669 
Nat. M. Church, Il! 3,836 60.0 : 1,035 pamarard awk was 1,960 1,269 1,617 44.2 , aia 3.539 
3,046 me Mut. ©. .... f 6 ; 5 163 i 516 20 _2,814 179.5 24,095 25,662 
2 225 Natl. M. Assur Pa oi. 0,689 41,89 1,948 54.3 ocaes secu 
1,635 Natl. Petroleum Mut sorbed by Western Millers Mutual 3 A419 3.489 17.0 + 5.447 1,972 
“pod Nat. Retail M., Ill. 1,037,035 868,621 35.5 + 76,430 sade. hed ; 500,605 237,345 24.7  +318,836 641,769 
D t Natl. Un. Mu.. D.C 24,012 6.720 28.0 + 7.732 16,280 6.205 38.1 2.539 18,819 





(CONTINUED ON NEXT PAGE) 
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C. A. Livincstone, Former President of pap Ts > 722C 2 2 COVERING ALL OF 
? »s 2-7335—3-1039 
Assoctatep Apyustment Burrav, INc. Phone 7531, N ight Phones 4 CENTRAL ILLINOIS 


LIVINGSTONE ADJUSTMENT SERVICE 


619 E. CAPITOL AVE. Insurance Claim Investigations and Adjustments All Lines SPRINGFIELD, ILL. 


RAY L. LAWLOR ADJUSTMENT COMPANY 


par— pF BONES... «1000 FOR ALL INSURANCE COMPANIES ROCK ISLAND, ILLINOIS 
icMilints, uence om INVESTIGATIONS -. ADJUSTMENTS DAVENPORT, IOWA 




















Phone 6-2045 Volunteer State Life Bld. CENTRAL KANSAS ADJUSTING COMPANY 
RAYMOND R. RAMSEY Fire — og baa Marine 


INVESTIGATIONS — ADJUSTMENTS 


Chattanooga, Tennessee WHEELER KELLY HAGNY BLDG. — WICHITA, KANSAS 
‘ ‘ raaer e 4-9369 
“‘A Dependable and Efficient Adjustment Service Member Sethe Aesnsintion Sadupeniuns Insurance Adjusters 








es 























24 


HizeNATIONAL UNDERWRITER 






























































— 193 — : 
Total Fire, T heft & Compreh. Liability P roperty Damage Collision 
Net Paid Loss Inc. or Dec. aid Net Paid Net Paid Net Paid 

Prems. Losses Ratio% in Prems. Prems. Losses Prems. Losses Prems. Losses Prems. Losses 
New Castle Del.... 3,077 1,159 Ag are vteivcs isneees, ' Saeees, “Rgeree, Seween “"“Seaweee. GSbmaRE” baotene 
N. Y. Cent. Mut... 110,277 36,430 33.0 Pee - \S5500% SneeOs” Ceneeee 8 86—aGaGee” —Gaeuas ‘ 
N. Y. Prt. & Bkbs. M, 7,833 67 0.8 ae sess copes es eaweers 1,592 67 ey 
N. W. Mut., Wash. 686,474 289,291 42.1 —163,190 288,858 MC, ee, 185,124 58,011 212,492 
Norf’k & Dedh., Mass. 14.403 3,037 21.0 EES.  <teens “<ciuwsne | 6akee — (“apen  “aeweeer i iKeeeees.  iecuneeee 
North. Cent. M., Ia. 94,787 28,866 30.4 —15,710 10,219 1,286 38,085 12,065 18,898 5,108 23,647 
Ohio Hdwe. Mut.... 134,758 2,762 46.5 Coens ‘Sess 0 (CSS 06UN SO -~6(CUC ae =6C Gee C(t i cee 
Ohio Und. Mut.... 59,649 19,963 33.4 + 26,587 19,837 et ee 320 19 34,52 
Oneida Co-op., N. Y. 3,003 945 31.4 +1,673 J DEMS Shegitees -“‘Sawsewe -eeaee ce a eee 1,317 
Oregon: BIUtL.. «<sc. 231,785 115,114 49.6 —5,893 78,348 SiGe. «bh ews 152,510 
Otsego Mut., N. Y 14,626 4,469 30.5 + 6,563 010 Ree s¥bees i 7,616 
Patrons Mut. Cas.. 2,936 1,028 35.0 Ce Oe 2,936 Bee  dawtia” S8neea” “paste Del leaamans 
Pawtucket Mut. 269,243 97,749 36.3 EE.  MSGCabis  “SeaNes BMeee!  emtows 
Pa. Lumb, Mut..... 104,337 52,751 50.5 MEMEe.  tiesas <eiekw ‘Waemwe ea 
Penn. Mut. Fire. 14,995 6,371 2.4 + 8,393 Ree. «| okaeGew 0 eee. Seente? ~cemnaes 8,097 
Pa, Thr. & Farm. 845,282 403,071 47.6 Eek: . tanbee | “ceewars 602,029 243,258 CS 2s eee ae ee 
Phenix Mut., N. 20,205 4,941 24.4 HELNEO <S4enies « Gotan. ° Seeeee — Venmwene J See  ~“leancens” sbteened vee 
Pioneer Co-Op., N. Y. 21,060 8.052 38.2 + 3,598 10,00: Renee 86—6$Neeees ese. ice “eae 11,058 5,822 
Pioneer M. Cas., O. 66,814 Saaee ae ‘shen Beebe  Seenine 21,165 14,852 8,617 18,070 14,476 
Policyhol, M. C., Ia. 93,267 22,372 23.9 1,814 35,132 27,198 4,595 13,462 4,476 
Postal M. Ind., Tex. 51,989 | ce ee OS Be 2 ee Oe ee ee 32,566 13,536 2,264 5,887 4,549 
Pref'd Mut., N. Y. 114,953 96,158 48.8 50,97 ‘eee 06s kee )0UCCtee=—l( Ge Cl HS LS 63,979 41,054 
Progress M. Au., Ia 16,588 4,766 28.7 3,037 1,210 5,150 3,764 1,354 
Protect. Fire, Neb. 3,301 ae =3=—l—leF. ee) eae - . beeen 4 Cawbe” | ftewieete”  “oesana Qi 
Public M. Cas., Mo 76,835 ce ee eee, eae a. Nae 66,704 
Pub. Service, N. Y 554,057 263,460 47.5 eee 530,181 260,773 28,876 j|§ $2,687 ...... sees 
Quincy Mut. ...... 185,143 eee. ee “OR MEEO cae | ese”  § Shieemn? ~ eateewe semi, 0 une) | ace, | - lapis 
Republic Mut., O. 18,202 59,555 32.6 25,833 8,052 75,368 3,341 22,186 
teserve M. (., Mo —5,869 2,090 wn —4,558 eee daeke “Sea 0 ieee. = it. —1,311 S87 
R. I. Mut. Liab 54,886 cae SOS . baawee ( 4uenee”  Seeaak 44,059 16,254 6,06 1,755 118 
St. Marys M.F., Pa 19,845 12,100 60.9 6. Meee 389 weedeat - | Ghee: -aettaan 13,099 8,619 
Salem Mut., Mass.. 3,882 aoe eee =6l6 SR. oneeae | Rebutes . Games  Aeeees “Gdtimur  “esease- epee . Saou 
Sav. M. Cas, Til... 206,028 88,991 43.1 8,030 2,163 167,558 67,039 9,446 2,927 10,318 
Seabrd. M. Cas., Pa. 84,613 8,761 10.3 ew 60,645 6,723 8 2 ee or ee ae ee 
Secur. M. Cas., III. 399,060 140,259 35.1 351,826 124,760 ae 
Service Mut., Tex.. 50,055 35,026 69.9 12,886 2,086 1,688 16,160 18,330 
Serv. M. Lia., Mass 263,009 210,695 80.1 : 190,374 170,354 ere ie 
Shawnee Mut., 0O.. 1,295 —2,521 ... 23 —Enk  <uaske .eneees  Shbeee  — semaines 1,268 2,32 
Shelby Mut., O.. 760,999 sepees SO 8606 OR CC Clkkaces “SkueSS 545,965 211,630 98,40 1,060 914 
Stand. M. Cas., Ill. 163,678 60,303 36.8 16,921 2,555 87,130 34,212 12,612 21,999 10,921 
Standard Rel., Neb. 38,231 11,095 29.0 7,7 1,851 15,404 3,687 1,708 5,862 1,896 
State A. Mut., O.. Q 1,607,146 38.8 561,383 142.456 2,104,432 797,706 373,451 665,626 293,533 
St. Farm. Mut., Il. 6,464,233 2.4 1,506,483 492,563 7,198,494 3,010,530 1,015,230 4,126,658 1,945,910 
State Fire, N. H... Paereee. | JROGe, “siscaer Uti » Sisess | Gcsetar | lenkinGe | | «Meieaeh | Gaeaeee mera 
St. Mere. M., Pa.. 63,816 32.2 196,451 ee cGbeke BeGase 9 “Seabee  iwilucwc” “seme U0 neste 
Sterling F., N. Y.. 6,601 45.8 6,737 3,923 28 7,646 2,677 
Tomp. Co-op., N. Y. 3,996 42.7 Sa. | ce  ~ eesleks spake 4,573 3,550 
Tr. & Mech., Mass. 1,114 23.9 meee Cs ES CKgkees: 4 wbeées ‘Suasies #<etense. “Sereeice: “ Swess 
Transp. M., Boston. 55,334 43.8 kee 126,259 ee ee en ‘ 
Travel. Mut. Cas... 162,053 52.4 10,735 184,778 101,557 105,034 48,515 8,571 5,919 
Und. Mut. Ind., O. 384 2,170 665.1 —_— a Wehenk  <teiaes sees  Sesse. —-0cnee aremeuss 
Union Fire, Neb... 191,092 78,234 40.9 61,728 43,608 14,032 21,007 ,940 64,749 36,842 
Union Mu. F., R. I. 9,837 ae ee ‘Hthoas,) Geneee oo seseee ° BeBe weasels <aekase  <coearctes” Namesea | sieeaue 
Union Mut., Vt.... 24,087 Ree eee “AO o-maeten ° — “Aieeea: (Geetha ‘eaads: Sake #-ceee Ss Soma | pikes. 
Unit. Mu. Cas., O.. 39,508 14,479 36.6 4,503 1,070 15,704 4,601 9,547 3,507 8,767 5,116 
United Mut., Mass. 1,269,075 315,480 24.8 976,418 ee a ee a oy ee a 6,145 107,065 
U. S. Mut. Liab... 23,609 i. ee es rare n 23,609 Meee Beedes cieeee - Rebels  —semesinge 
C, & Met, T..... 474,406 164,802 34.7 37 3, 271,804 103,886 143,289 44,288 22,186 9,508 
DEGR PIES sncicicies 33,693 11,565 34.3 21,730 ek: . mabe) wees 138 ap 6,627 
Utica Mut, N. Y.. 93,281,981 1,207,252 36.7 ere 2,520,707 907,055 680,645 74,036 78,28 984 
Vermont Mut. : 17,021 a a Cee <«¢t00k5 Steens S2ekhes -Adekae. Sebees s88ee*  @50EES @05mae 
Va. Auto. Mut..... 269,403 96,514 35.8 3,799 175,139 60,813 79,795 29,958 8,677 1,944 
West. Mill. M., Mo. 50,550 eet See6hSERRO ©} SSS eek 0 Cee ee e060 CS 0|€«~ se 06CC we 0UC TO 60 CCE | CS eels 
Western Mut., Ia.. 204,952 68,345 3.3 46,904 10,917 67,726 24,782 36,804 9,968 53,518 22,678 
Western St. M., Il. 48,097 29.1 5,010 18,684 3,449 70,944 17,153 39,526 10,046 35,095 17,347 
West. Und. Mu., Mo. in Union Mutual Fire, m.. 4.5 OG Or Beat: 2, 30M...  tié(C wm Wns, «(iS , | emi | BOR 
Wis. Central Cas.. 6 11.2 8 in... Coe (oS , 668 teens 
Wis. Mut., Madison 46.1 12,005 29,477 30,764 15,373 6,547 3,168 
Wolverine M. Mot.. 37.6 6,553 17,621 30,083 10,829 705 533 
Worcester M., Mass. poe “See . babees: . scewnad > Gaeeee. Suteces: “cubes  SSakee - Semmes. eeeais 
Workm. Mu., Wis.. eee 6,704 17,278 Seer 
Wyom. V. F., N. Y. = 8=§€<See | -Aseeme 8 -casaee See  ipiecs? -—makewe . kamewuai . capes 
Yellow Cab. M., III. 312.6 pce REO. iki  aeeoee Setaete J Retaces 
Total 127,886,082 39.1 + 7,280,579 28,593,906 23,546,917 9,205,310 14,615,183 7,120,014 1 











*Formerly Hutchins Mutual, 
tReinsured 100 percent. 
*In receivership. 
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Total Total 
Net Paid Loss Ine. or Dec. Net 
Prems. Losses Ratio % in Prems. Prems, 
2,704 430 15.9 +428 2,276 
65,905 26,735 40.5 + 7,070 58,835 
errr cS ne 
849,664 $49,512 41.1 881 ,099 
3,687 130 a8 8 §=(ssesee cauaee 
110,497 54,058 48.9 135,515 
115,841 46,003 39.7 t 82,199 
33,062 15,054 45.5 + 8,033 25,02 
1,330 561 42.1 —457 1,787 
237,678 92,937 39.1 + 68,680 168,998 
8,063 3,066 38.0 + 2,156 5,907 
3,390 oe 2. @seace ere 
283,445 143,319 50.5 + 30,131 253,314 
124,249 80,036 64.4 -72,138 196,387 
6,602 3,279 49.6 + 3,964 2,6 
$90,483 $37,546 49.1 63,921 $26,562 
18,652 6,667 35.7 3,301 15,351 
17,462 7,537 43.1 7,884 9,578 
35,052 13,644 24.7 + 21,175 33,877 
15,048 575 ao” “wees: © game 
95,595 39,410 41.2 + 5,421 90,174 
10,899 9,651 1,248 
3,186 + 588 2,598 
678,884 305,990 984,874 
151,368 26,380 124,988 
22,009 227 21,782 
22,265 5,619 192 ...... .., at 
3,348 —281 3,629 
190,852 + 136,469 54,383 
57,369 p 5 
489,847 ; 
114,722 58, 
286,077 97,8 
—209,418 124,542... 
760,215 337,692 44.4 
134,454 75,813 55.9 
36,732 11,269 30.6 
4,112,675 1,764,864 42.9 
13,037,655 5,934,429 45.5 
4,663 1,666 35.7 
49,780 5,682 11.4 
8,942 6,675 74.6 
9,787 1,712 17.4 
3,261 1,357 41.6 
119,034 86,862 72.9 
420,688 145,780 34.6 
8,650 3,614 41.7 
164,134 56,024 34.1 
23,537 9,415 40.0 
32,179 12,138 37.7 23,464 
1,069,178 303,085 28.3 + 71,842 997,336 
32,888 10,988 33.4 —678 33,566 
366,294 119,751 32.6 + 131,927 234,367 
29,232 13,999 47.8 24, 
3,312,353 1,249,091 37.7 2,918,190 
12,158 2,676 22.0 9,010 
208,507 59,927 28.5 151,072 
26,237 10,698 40.7 27,028 
198,068 32.4 83,955 
149,894 31.9 135,837 
44,787 45.7 32,971 
105,482 51.1 109,645 
102,882 D 135,874 
64,013 i. 56,929 
89,106 ake 166,751 
10,446 28.8 7,445 
339,351 52.8 422,592 
20,605,503 48,428,782 40.1 











(a) Your driver’s license is not sus- 
pended. : ‘ 
(b) Your registration certificates are 





not suspended. 





Financial responsibility laws in effect following outline can be adapted to the (c) Your license plates are not taken 
in a majority of the states provide you provisions of your own state’s law: from you. 
with effective sales ammunition. Com- If you have insurance: ; (d) It is not necessary to file evi- 
parison of what happens in case of ac- 1. The insurance company will de- dence of financial responsibility. 
cidents involving insured and uninsured fend you. (e) No extra charge is made by the 
persons brings home the need for insur- 2. If a judgment is rendered against jnsurance company for a policy taken 
ance. Although the financial responsi- you the insurance company pays im- after an accident. 
bility laws vary in their provisions the mediately so that 
Do Not Have Coverage 
If an accident occurs and you do not 
have insurance you will have to: 
Q.Moorw and Associates He gorntomigre 
. 2. If judgment is rendered against 
INSURANCE ADJUSTERS you, you have to eee 
(a) Pay the judgment within 30 
Representing companies only days. . 
(b) If you do not pay judgment 
Phone 2-7833 within 30 days vour driver's license is 
; suspended, 
Night Phones: 9254, 7275 (c) Your registration certificates on 
Leland Office Building all your cars are suspended. 
Senta Bitast (d) Your license plates on all your 
Springnela, Nols cars are taken from you. 
If you wish to reinstate your driv- 
— er’s license, registration certificates and 
license plates at any future date you 
Brancu OFFICES must: 
MARION, ILL. EAST ST. LOUIS, ILL. DECATUR, ILL. 1. Pay the outstanding judgment. 
; ildi 5609 Lake Drive Standard Office Building >: : cs . 
cer scseamgge 4 Day Phone: Express 64 Day Phone: 5757 2. File evidence of financial respon- 
sal o henge 777 Night Phones: Night Phones: sibility. 
Night Phone: Mari 622 Express 64 an fast 1054 2-2593 and 2-2616 4 : : : : 
Pe ee at ROE SY Soe Tae Hee — 3. If you obtain an insurance policy 
Covertnc ALL OF CENTRAL AND SOUTHERN ILLINOIS to file as evidence of financial respon- 
sibility the insurance company will add 











an extra charge to its regular premium. 


If a person wishes to maintain, op- 
erate or use an automobile in states 
with financial responsibility laws he 
must be prepared to satisfy all judg- 


ments rendered against him as the re- 
sult of an automobile accident. 


Legal Expense High 
A lower court verdict for $5,000 on 
an automobile accident death was con- 


tested by the insurer on the grounds 
that there was no liability involved. The 
case was filed in 1935 and finally was 
won by the insurer in appellate court 
in 1939. Attorney fees, court costs, ete., 
amounted to $3,000. This did not in- 
clude claim men’s time or traveling. 


This is a good example of the high cost 
of legal .defense faced by an uninsured 
motorist. 


Steel Policy Box 


Permanent 
Policy 
Container 


Heavy Steel. Size me ee aes 
2\/,. Finished ck 
Enamel. Advertisement in 
gold on top of box. Each 
in carton, with two keys. 
Lots of 25-50 or 100 52c ea. 
A silent salesman that will 
last a lifetime. 


PATENT NOVELTY CO. 
Fulton, Dlinois 
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Reliable AUTOMOBILE ADJUSTERS Dependable 
: ...in CHICAGO... 


PHONE HARRISON 3230 


i THOMAS T. NORTH 








638 ADJUSTMENT COMPANY 
at ADJUSTERS 
i All Lines 





Insurance Exchange Building, 175 W. Jackson Blvd. 








3 WHITNEY and MILLER 











a ADJUSTMENTS 

= AIRCRAFT — AUTOMOBILE—CASUALTY—INLAND MARINE and SPECIAL RISKS 

a A-2048 Insurance Exchange CHICAGO 175 W. Jackson Boulevard 

es M. J. O'BRIEN & COMPANY 

“ Adjusters—All Casualty Lines 

vs | 

i 141 W. Jackson Blvd. Chicago 
A. B. LITOW B. I. HAYMAN A. M. LE BLANC 





>| JOSEPH RICE & CO. 


INVESTIGATIONS and ADJUSTMENTS—ALL CASUALTY LINES 
958 Insurance Exchange Bldg., TEL. HARRISON 8666-7-8, Chicago 


: P. M. SCHOENBERG & CO. 








oar ADJUSTERS 
ie FIRE ¢ BURGLARY ¢ AUTOMOBILE ¢ INLAND MARINE ¢ SPECIAL RISKS 
oad SUITE A-1404 INSURANCE EXCHANGE, CHICAGO PHONES: WEBSTER 3500 





Especially qualified through experience and training to handle all adjustments 


WILSON 8S. LEVENS & COMPANY 
ADJUSTERS 


For the Companies 


__ Insurance Exchange Building Chicago, Illinois 
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Develop “Your Problem” 
Angle in Selling 


(CONTINUED FROM PAGE 6) 
your car again until you file evidence of 
your financial responsibility to show that 
you'll be able to pay another judgment 
in case you happen to have a second ac- 
cident. Probably the only way you can 
do this is to buy liability insurance but 


FieNATIONAL UNDERWRITER 








insurance policy from 
me today, Mr. Bland, you provide that 
my insurance company will defend you 
in case you are involved in an accident. 
Not only does the company pay all the 
costs in defending the suit but it 
promptly pays any judgment rendered 
against you up to the limits of your 
policy that your driver’s license is 
not suspended, your registration certifi- 
cates are not suspended, your license 


property damage 


so 


sound answer to this problem which 
every employer faces 

The following sales approach em- 
phasizes these points: 

“As an employer, Mr. Curtin, you 


are legally liable for the negligence of 
every one of your employes. This is 
a well established law. It means that if 
any of your employes driving an auto- 
mobile in the course of his employment 
injures or kills someone or damages an- 
other’s property, it is very likely a 





April 22, 1940 


ee Ee 





not even consider as an employe. 
being involved in an accident at your 
expense. Courts have found an em- 
ployer-employe or master-servant status 
exists in some far fetched cases. No 
one can say with any positive assurance 
whether or not you may be held liable 
under any hypothetical set of circum- 
stances. The law varies and in the final 
analysis it is the jury which decides. 


Investigate All Claims 


may 


“As you probably know, Mr. Curtin, 


in order to get insurance under the plates are not taken from you and it is judgment will be rendered against you 

circumstances you have to pay an extra not necessary for you to file evidence of if the jury finds your employe negli- under an automobile liability policy the 

charge in addition to the regular pre- your financial responsibility. Further- gent. insurance company investigates at no 

mium. ; . more, there is no extra charge made for What About Driving Habits? cost to you all claims whether ground- 
“I think you'll agree with me, Mr. 4 policy after the accident.” . ine less, false or fraudulent. This service 

Bland, that by not having insurance you ; “You may maintain a close check on in a non-ownership policy is especially 





who valuable to you, as an employer, because 


if one of your employes is involved jn 


men and others 
have an allow- 


salesmen, service 


can get into a great deal of trouble and l 
drive 





grief. In other words, if you wish to NON-OWNERSHIP TALK company cars or ; i 

maintain, operate or use an automobile ance to drive their own cars, but do an automobile accident suit you will be 
in this state you have to be prepared to : _,. you know about the other employes’ included as a defendent if there are any 
satisfy all judgments rendered against There is a strong tendency towards Griying habits? This means, Mr. Curtin, possible grounds by which you may be 


an increase in both size and frequency that you face an unknown financial haz- held liable. This is especially true where 


you as the result of an automobile ac- 


erdent. of claims against employers involving ard. You never know when an employe an employe does not have his own in- 
employe - operated automobiles not may use his own or another’s automo- surance and the injured man’s lawyer is 

Act Before Trouble Comes ard. by the. eoulor Every em- bil | he wecons te 2 Rae fi Ses cee sa ca ite 
owned by the employer. Every em- bile on what may be construed by a anxious to find some way of collecting 
“The easiest and cheapest way to ployer faces this unknown financial haz- court as your business. damages. As damage suit lawyers gen- 
handle your problem, Mr. Bland, is to ard. There are so many uncertainties “There is also the unknown hazard erally work on a contingent basis, even 
solve it before you get into trouble. By and contingencies involved that insur- you face, Mr. Curtin, of having some in- if there is only a slender chance of col- 
ordering an automobile liability and ance with adequate limits is the only direct agent or representative whom you lecting from you, the lawyer will make 











Reliable Automobile Repair 


West Side’s 
Largest & Best Equipped Shop 
Specializing in Insurance Work 
Complete Rebuilding 





WOODBuRY 
esas Se: J sm Fee 


BROS. 


[ FRAMES % AXLES 
| STRAIGHTENED 





Free TESY rate 








Latest Equipment Including 
Two Frame and Axle Straightening Racks 
Dynamic and Static Wheel Balancer 


Quick Service—Low Cost—Guaranteed Work 





Under Supervision of 


“CLIFF WOODBURY" 


Nationally known race car builder 
and driver. 


WOODBURY BROS., INC. 
4926-8 W. Madison St. 











Operating in Northern 
Illinois Territory 


Also Operating 


ELGIN AUTO REBUILDERS, INC. 


A, Aronin, President 


216-218 Prairie St. Phone Elgin 58] 






REBUILDERS OF 
AUTO WRECKS 


Phone 4991 129-31 Van Buren St. J O L | F T 


Fire—Theft—Property Damage—Collision Losses 


Elgin, Ll. 





Rendels is the largest organization downstate equipped 
to handle every kind of reconstruction work on 
wrecked automobiles—specializing in insurance work. 








Ben L. Smith George Peurye 


SMITH & PEURYE, INC. 


4510-18 W. Madison Street 


Estabrook 3600-1-2 
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Let Us Estimate Your Next Job 


Chicago's Largest Complete Shop 
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an attempt to include you in the suit. 

“By purchasing non-ownership liabil- 
ity insurance, Mr. Curtin, you provide 
protection against both known and un- 
known hazards. It provides complete 
protection so you are not dependent upon 
the insurance carried by your employes 
or by the owners of cars which your 
employes may operate. 

“Attempts to prohibit or regulate the 
operation of automobiles by your em- 
effective substitutes for 
insurance as viOlations of such instruc- 
tions are seldom held by the courts to 
relieve employers of liability. 

“Ownership of the car is not a factor 
in determining your liability, Mr. Cur- 
tin. Court decisions state that the gov- 
erning factor is whether or not the 
automobile, whoever owns it, is used 
with your actual or implied authoriza- 
tion or required in your business. The 
very fact that the employe is operating 
an automobile on your business at the 
time of the accident makes you directly 
liable for resulting damages. 

“Even if each one of your employes 
carried insurance, the limits may not be 
adequate or the financial status of his 
insurance company may be uncertain.” 


ployes are not 


AUTOMOBILE INSURANCE NUMBER 


Finds Virtue in 
Making Ultra-Prompt 
Claim Settlements 


Profiting from the lessons learned 
when it wrote only the statutory taxi- 
cab liability coverage for which it was 
organized, Public Service Mutual Cas- 
ualty of New York has found that ultra- 
prompt settlement of claims, even be- 
fore any demand was made, is a big 
factor in keeping down the loss ratios 
in all lines. 

By keeping claim representatives on 
the job or on call 24 hours a day, the 
company can put a man in touch with 
the victim of an accident at the earliest 
possible moment. 

One of the company’s best adjusters 
is a big ex-policeman who habitually 
carries a roll of bills of horse-choking 
proportions and can settle claims on the 
spot for cash. Naturally, payment is 
made by check, but the adjuster can 
take back the check from the claimant 
and hand over currency. There is 
something about cash in hand which is 


very appealing to a potential claimant, 
who might otherwise be tempted to get 
himself a lawyer and inflate the value 
of his injuries. The company estimates 
that if a lawyer gets into a case it means 
an extra $50 in claim cost regardless of 
the merits of the case. 


Big Field For Low Limit 
Auto Liability Policies 


Serious consideration should be given 
the solicitation of the low limit auto- 
mobile liability policy. Facts show that 
there is a field for this $1,000 single 
limit automobile coverage because of 
the limited income of many automobile 





owners. A survey shows that 67 per- 
cent of the cars in this country are 
owned by families with incomes of 


$1,500 per year or less. This is the fast- 
est growing group of car owners. Ob- 
viously this group of necessity must be 
economy minded. Experience shows 
that in writing a $1,000 policy in 86 
percent of the cases the policy is writ- 
ten on cars not previously insured and 
that 70 percent of them were bought 
by people in the low average income 
groups. 


27 
The $1,000 policy is designed for the 
man who cannot meet a $1,000 claim 


out of his own resources and cannot af- 
ford to buy standard limits, but who 
wants to do the best he can for any one 
who might be injured by his car. Two 
out of three automobiles are owned by 
such persons. 


Insurance Saves Policyholder 
Time and Money 


(CONTINUED FROM PAGE 17) 


had been driving the car or the father 
who had evidently figured that “here 
is a chance to get money out of a for- 
eigner.” 

It was in this small Georgia town 
that I first realized that I really appreci- 
ated insurance for which I had been 


paying for 10 years. Had it not been 
for the imsurance company, it would 
have meant being marooned in a small 


town without money, ruining a Florida 
vacation and leaving the car a thousand 
miles from Chicago and then having to 
go back there to pick it up. Insurance 
saved me money, time and a lot of 
worry. 
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TERRITORY 


ganizations 


IN CHICAGO 








PHONE AUSTIN 


5522 


FOR ESTIMATES ON AUTO 
INSURANCE REPAIRS, REPLACE- 
MENTS AND REFINISHING 


4640 W. Washington Boulevard 














Chicago's Finest Complete Shop 


& SERVICE CO. 


Jos. F. Courtney 
Prop. 











Phones Sunnyside 9216-17 


5745-49 BROADWAY, CHICAGO 


H. J. SANDBERG COMPANY 


Complete Rebuilding of Automobiles 


Machine and Sheet Metal Work. Lacquer Painting and Upholstering. 
We Specialize in Rebuilding Burned and Wrecked Automobiles. 














NAL 


UNDERWRITE 





In the devastating Albany, Ga., tornado this garage was totally demolished. Several cars can be seen in the debris. 
—Acme Newspictures. 


Young Agent Has Opportunity 





(CONTINUED FROM PAGE 3) 


a choice. The $1,000 policy is respon- 
sible for many higher limit policies 
placed on the books from the beginning 
with these higher limits. 

The risk classification plan and the 
safe driver reward plan are likewise 
sound merchandising methods. They 
meet the public want. They satisfy the 
buyer with the road over which he 
travels toward his decision to buy. 
Queer as it may sound to many—he 
wants to buy. But he insists that the 
path to his decision be a path easy for 
him to travel. The new merchandising 
methods prepare that path for him. As 
soon as he is satisfied that what he re- 
gards as important has been met in a 
reasonable way, he acts favorably on 
the main issue. In selling, so long as 
the main issue is satisfactorily met and 
there are no devious methods involved, 
merchandising is just letting the pros- 
pect buy in his own way. Too long 
has there been an insistence that he buy 
some other way. 


Appeal to Young Prospects 


The $1,000 policy makes a special ap- 
peal to young prospects. It is, there- 
fore, an ideal approach for the young 
agent. The young prospect has little 
or no property. But he has a reputa- 
tion, a job and usually a readiness to 
meet his obligations as a member of 
society if he can. Purchase of the $1,- 
000 policy helps him to sustain all three. 
Then as he grows in income and pros- 
perity, the agent can grow with him. 
It is the renewal at higher limits of the 
rising minority and their purchase of 
other insurance that counts most. To 
the young agent is now offered visual 
sales helps to present an eye appeal 
for the chief service values in the au- 
tomobile contract as well as_ special 
training in how to capture the prospect’s 
ear and hold it for a 10 or 12 minute 
sales talk, and that is long enough to 
go over effectively a presentation. Ten 
to 15 of these sales talks can be made 
in a day. Here are a few sales points 
in the policy. Use questions about them 
to capture and hold attention. It doesn’t 
matter that these are coverages granted 
by a standard contract. The buyer will 
be interested particularly if the policy 
sales points are emphasized by dramatic 
human examples, not the legal phrase- 
ology of the contract. Therefore all 
these policy points must be translated 
into human interest stories. 

Bodily injury liability coverage in- 
cludes claims for care and loss of serv- 
ices. 

Property damage liability coverage in- 


cludes claims for loss of use. 

The company agrees to investigate 
and defend all claims even if ground- 
less, false or fraudulent. 

Policy provides for the payment of 
court costs; legal fees; entire premium 
on appeal bond; all premiums to re- 
lease attachments for an amount not in 
excess of the applicable limit of liability 
of the policy; and all interest accruing 
after entry of judgment until the com- 
pany has paid, tendered or deposited in 
court its share of the judgment. 

Policy also provides for the payment 
of any expense incurred by the assured 
in the event of bodily injury, for such 
immediate surgical and medical relief to 
others as shall be imperative at the 
time of accident. 

The company agrees to pay the ex- 
penses incurred under the two items 
above, regardless of policy limits. 

Broad definition of “insured” (omni- 
bus coverage) clause. 

Coverage automatically provided for 
newly acquired automobiles. 

Policy covers anywhere in the United 
States, Canada and Newfoundland. 


Riot Clause Not Applicable 


“Invasion, insurrection, riot, civil war 
or commotion, military, naval or usurped 
power or by order of any civil author- 
ity” exclusion is not applicable to the 
liability or glass damage coverages. 

Policy extends coverage to the legal 
representative of the assured in the 
event of death, bankruptcy, or insolv- 
ency or assured upon notice to the com- 
pany within 30 days of such death, 
bankruptcy, or insolvency. 

Policy contains standard financial re- 
sponsibility law clause acceptable in all 
financial responsibility law states re- 
quiring insurance. 

Policy provides that . .. upon the oc- 
currence of an accident, written notice 
shall be given by or on behalf of the 
assured to the company or any of its 
authorized agents as soon as practicable. 

Broad bankruptcy or _ insolvency 
clause. 

The young man today is being taught 
how to make a sales presentation live 
and breath and thus move the buyer. 
Even up to a few years ago the agent 
was left to his own resources after he 
was handed a manual and a contract 
copy. 

Shock Proof Business 


The young agent has a better oppor- 
tunity today because he has to keep 
busy at creative selling to live. In a few 
years he has a premium spread of small 


units that is shock proof from individ- 
ual lapses. His morale cannot be shat- 
tered by loss of one or two large 
premium risks. The established agent 
is often subject to the hazard of con- 
centrated attention on a few larger risks 
to the point that addition of new buy- 
ers becomes secondary and loss of one 
or two major accounts then proves fatal. 
There is a story or two of that kind 
in every city. That presents opportu- 
nity to the young man who tells the 
people in large numbers about his 
goods. 
* * + 

Recent studies of college graduates’ 
earnings by colleges as well as by the 
United States government invariably 
show insurance salesmen reaching uni 
formly higher income levels in shorter 
period after graduation than those in 
any other classification uniformly open 
to young men. 

This is the day of young men in the 
insurance business and nowhere is this 
more evident than in the field of au- 
tomobile selling. 


Judgments Can Be Kept 
Alive Forever 


(CONTINUED FROM PAGE 4) 


within the 20 years but it can be re- 
newed again and again. In order to 
execute a judgment, seize property, gar- 
nishee wages, put the defendant in jail 
in case of malice, it is necessary to do 
so within the first seven years in IIli- 
nois. These powers expire at the end 
of seven years but can be renewed be- 
fore the end of the seven year period. 
In other words a judgment is active for 
seven years but may be renewed any 
time within 20 years for another seven 
year period. Other states have similar 
provisions for renewal or if they are 
not actually stated they are implied. 
Despite such limitations there are 
other recourses which the plaintiff has 
in collecting on a judgment. He can 
bring a suit on an unpaid judgment by 
submitting a certified copy of the orig- 
inal judgment as evidence to secure a 
new judgment. Accumulated interest 
payments are included in the new judg- 
ment in addition to the original amount. 


Prominent Minnesota Man 
On Compulsory Measure 


(CONTINUED FROM PAGE 13) 


of reducing the number of tort cases 
they handle because so many are set- 
tled out of court by the insurance com- 
panies. 

“T doubt if there is a legislature in 
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the United States which would pass 
bill providing $2,000,000 in funds to be 
allocated and ear-marked for safety 
work because such money would come 
out of general taxes or would be labeled 
in such a way that the motorist would 
feel the ‘bite... However, many legisla- 
tors are willing to pass a law providing 
for ‘indirect taxation’ by labeling the 
premium paid with the ticket of insyr- 
ance. Again I say, yours is an excel- 
lent editorial and the only place I take 
sssue with you is when you suggest that 
the arguments of yesterday are not 
good today.” 


Stock Fire Premiums Reach 
Highest Mark in History 


(CONTINUED FROM PAGE 18) 
ganized Emmeco which gets its name 
from the initials of the president of As- 
sociates Investment, E. M. Morris, 
Then it formed Emmeo Casualty that 
writes the third party lines and is mak- 
ing a bid for general business. 

One of the reasons prompting finance 
companies to organize their own insur- 
ance affiliates, other than the fact that 
the other fellow is doing it, is the rul- 
ing of the National Automobile Under- 
writers Association putting a ceiling of 
30 percent on commissions on finance 
business. Many of the finance companies 
were getting in excess of 30 percent and 
they decided to have their own com- 
panies, in the event that the insurance 
company should insist upon commission 
reduction. 


Controversial Proposal Up 


Just at the moment, the interest in 
the automobile field centers on the pro- 
posal to reduce the premium on finance 
business by 25 percent and to pay a 
commission of 10 percent to the pro- 
ducer. 

Just the other day National Bond & 
Investment Co. of Chicago perfected 
the organization of a new _ insurer, 
known as Plymouth. Washington Fire 
& Marine and Middle Western Fire & 
Marine are two companies of St. Louis 
that were recently formed by finance 
company interests. American Mutual 
of Des Moines is owned by a finance 
company. Interstate of New Jersey, 
American Security and Commercial, 
both of Georgia and Mount Beacon of 
New York are other companies of the 
same makeup. 

General Exchange Leads 

General Exchange retains its leader- 
ship among the stock fire companies with 
premiums in 1939 of $26,540,914. Its 
new affiliate, Motors Insurance, had 
premiums of $430,711. . Apparently 
Motors Insurance is being used in those 
states where tariff rates are being 
charged and a commission is being paid 
to the automobile dealer. General Ex- 
change in most states writes its busi- 
ness at 20 percent below tariff, without 
paying commissions. General Exchange 
premiums gained more than $6,000,000 
in 1939, not taking into account busi- 
ness of Motors Insurance. Home ot 
New York is well entrenched in second 
place with a gain in premiums of better 
than $5,000,000. The various Home 
affiliates also are sizable writers of au- 


tomobile insurance, and the Home 
group is in top position in the fleet rank- 
ing. 


Hartford Fire made a healthy gain 
and stands in third place and is closely 
followed by Aetna Fire, as was the case 
in the previous year. National Fire re- 
tains fifth position with a gain of about 
$800,000 in premiums. ‘Travelers Fire 
remains in sixth place. American Au- 
tomobile Fire gained a notch and stands 
in seventh place followed by Automobile. 


Either you sell yourself on the belief 
that the year ahead will be just another 
year of hardship, struggle, and worrles— 
or you sell yourself that it will prove 
the best year of your entire career. 

Never let the memory of mistakes 
and grief stay with you, save in the form 
of experience to reform the future. 
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Automobile Premiums and Losses of Stock Five Companies 


(CONTINUED FROM PAGE 18) 





Net 
Prems. 
anus 

mer. Fire, Tex. . 
pone Home 242,126 
Amer., N. J.... 1,076,668 
Amer. Reserve. 85,502 
Amer. Sec., Ga. 321,992 
Anchor, R. I... 100,073 
Assoc. & M. 53,613 
Atlas, Eng. 412,119 
Automobile 3,317,622 
Baltica «-+-++. 16,3 5 
Baltimore Am.. 417,111 
Baltimore Nat. 6,552 
Bankers F. & M. 785 
Bank, & Ship.. 2,349,686 
Birm'ham, Ala. 62,839 
Birm’h’m F., Pa. 83,526 
Boston coccee 592,265 
Brit. Am., Ont. 31,670 
Brit. & F., Eng. -—3,259 
British Genl.... 62,369 
Buckeye Un. F. 1,236 
Buffalo, N. Y.. 294,581 

Caledonian ® ‘ 

California ..... 7,2 
Camden Fire.. 2,415, 686 
Canadian .....- 79,052 
Capital, Calif... 33,427 
Carolina ...++. 308,971 
Cent. Sur. F... 198,913 
Central, Md.... 149,957 
Century, Scot... 138,206 
Christiania Gen. 36,764 
Citizens, N. 30,298 
City of N. Y... 1,235,885 
Columbia, O.... 45,316 
Columbia, N. Y. 85,756 
Commerce, N. Y. 365,463 
Commercl., Ga.. 82,188 
Com, Un., Eng.. 669,747 
Com, Un., N. Y. 142,577 
Commonwealth. 346,032 
Concordia ..... 275,882 
Connecticut 585,540 
Continental 2,470,548 
County F., Pa.. 31,108 
Dearborn Nat.. 145,515 
Detroit F. & M. 61,772 
Dixie .ccccccee 22,908 
Dubuque F. a M. 1,421,587 
Eagle, N. * 32,038 
Eagle, N. x 56,857 
Eagle Star..... 211,196 
East & West... 105,377 
Emmeco, Ind.... 2,097,183 
Emp. St., N. Y. 138,991 
Employers -. 1,099,710 
Equit. F,. & M.. 117,108 
Eureka-Secur... 707,548 
Excelsior ...... 18,177 
Federal ........ 1,869,964 
Federal Un. 80,226 
Fid, & Guar 1,799,792 


Fid.-Phenix ... 2,987,162 


Fire Assn, 3,203,536 
Fireman's Fd... 2,648,732 
Firemen’s N. J, 2,364,705 
First Amer..... 247,935 


First Nat., Wash. 35,592 





BIOMED cccces ,089,713 
Franklin Nat 133,953 
French U. & U. 13,686 
General Exch...26,540,914 
General, Italy. 186,293 
General, Paris.. ° 129,300 
General, Wash. 1,612,833 
Gen, Schuyler... 14,586 
Georgia Home. 617,942 
GIDTRIEAP ccccce 617,943 
Girard F. & M. 275,882 
Glens Falls... 21 
Globe & Repub.. 237, O64 
Globe & Rutgers 473,827 
aromte — + 202,290 
Great Amer.. . oe 
Great Eastern. 17,694 

St cckes ° 765,641 
amilton ...... 37,855 
Hanover .. 262,599 
Hartford Fire.. 6,816,938 
Homeland - 189,028 
Home, Hawaii.. 116,255 
Home, N. Y....21,696,083 
Home F, & M. 589,951 
Homestead 17,943 
Illinois Fire 796 
Imperial ...... 144 


Ins. Co. St. Pa. 505,028 
Internatl., N. Y. 68,775 
Inter-Ocean Re. 448,52 
Interstate ..... 1,138,299 
Iowa Fire...... 18,369 
EL nas aha 1,057,657 
Kan. C, F.& M. 153,355 
Keystone A. Cl. 217,537 
og eee . 178,149 
Law Un. & R. 81,574 
Lincoln, N. Y... 2 
London Assur, 531,055 
een & Lane. 524,984 
&L. & G. 919,257 
a: & Prov. 48,932 
London & Scot. 40,309 
tLouisv. F. & M. 
Lmbrmns.. Pa. 512,566 
Manhat, F&M 161,310 
Mfrs., Pa....... 77,697 
Marine, Eng. 332,914 
Maryland ...... 67,430 
Mass. F. & M.. 31,108 
Mech. & Trad.. 290,232 
Meiji Fire...... 173,711 
Mercantile, N. Y. 385,023 
erc. & Mfrs.. 140,340 
Merch., Colo.. 09,507 
Merch., Ind..... 3,860 
Merch., N. Y.. 599,340 
Merch., R. I... a 
Mercury |...” 351,283 
Metro, F. “Re. =a 45,647 
Mich. F. & M.. 219,146 











——— —1939-—____ --_—— 
Inc. 
Paid Loss or Dec. 
Losses Ratio in Prems. 
$ % $ 
6,870 16.4 + 39,575 
116,794 48.2 + 23,976 
494,737 45.9 + 102,134 
32,979 38.5 + 32,821 
93,432 29.0 +179,622 
40,010 39.9 + 16,601 
13,000 24.2 +1,892 
228,426 55.4 —46,173 
1,144,722 34.5 + 453,817 
7,467 45.7 + 2,200 
235,886 56.5 +114,217 
1,674 25.5 —87 
239 30.4 
993,793 42.2 
19,635 31.2 
58,579 70.1 
197,707 34.5 
16,828 653.1 
275 in 
26,380 42.2 
120,361 40.8 + 82,147 
119,544 43.6 —8,466 
96,125 42.2 + 40,176 
967,035 40.0 + 898,480 
26,152 33.0 + 10,488 
13,418 40.1 + 3,848 
2,953 46.2 + 84,605 
5 33.2 + 59,239 
5,45 36.9 + 23,378 
108,198 78.2 —139,896 
23,859 64.8 + 32,026 
12,307 40.6 +5,784 
671,825 46.2 + 338,419 
21,053 45.9 + 4,346 
36,756 42.8 + 2,305 
168,434 46.0 + 67,411 
to |) rrr 
285,765 42.6 +117,966 
60,303 42.2 + 25,214 
142,781 41.2 —9,359 
112,059 40.6 + 45,501 
219,067 37.4 + 155,403 
1,132,912 45.8 + 218,356 
13,236 42.5 + 4,048 
69,224 47.5 + 79,851 
26,458 42.8 + 8,076 
10,526 45.9 + 2,173 
664,105 46.7 + 434,911 
10,948 34.1 + 29,872 
24,707 43.4 + 4,697 
87,396 41.3 + 26,418 
81,768 77.5 —72,978 
680,369 32.4 + 1,001,601 
53,970 38.8 + 46,062 
355,611 32.3 + 221,152 
43,813 37.4 + 31,081 
178,948 25.2 + 354,024 
6,815 37.4 —1,994 
659,211 35.2 + 429,998 
31,932 39.8 + 12,221 
708,725 39.3 + 202,296 
1,426,741 47.7 + 340,410 
1,311,143 40.9 41,242,552 
1,270,557 47.9 —258,177 
960,509 40.6 + 493,880 
121,463 48.9 + 71,508 
858 — Keener 
1,429,533 46.2 + 846,047 
59,173 44.1 + 24,982 
5,450 39.8 + 2,254 
13,720,423 51.6 +6,178,47 
83,928 45.0 + 77,680 
56,807 43.9 + 52,843 
653,126 40.4 + 293,047 
3,282 22.5 +10,744 
285,906 46.2 + 169,209 
285,906 46.2 + 169,210 
112,059 40.6 + 45,501 
519,386 39.1 + 179,391 
98,300 41.4 + 47,186 
209,876 44.2 + 132,404 
85,076 42.0 + 83,854 
615,170 43.6 + 156,413 
5,514 31.1 + 4,683 
286,542 37.4 + 88,888 
12,016 31.7 +9,961 
536,287 42.4 + 251,646 
2,769,056 40.6 +1,301,382 
93,728 49.5 —2,559 
48,974 42.1 + 98,760 
9,993,550 46.0 5 461,308 
tS | ae) rrr 
285,866 46.2 * 169,210 
46,781 42.8 + 2,93 
985,825 36.9 + 415,609 
178,975 35.4 + 220,84 
21,049 30.6 + 32,188 
167,002 37.2 + 146,881 
399,766 35.1 + 319,019 
7,802 42.4 + 4,216 
510,857 48.3 + 161,275 
51,276 33.4 +11,989 
42,535 19.5 + 9,507 
74,328 41.7 + 33,946 
29,052 35.6 +18,313 
3 1.2 +183 
238,606 44.9 + 26,126 
235,312 44.8 + 35,994 
385,816 41.9 +19,597 
20,793 42.4 + 10,013 
18,396 45.6 + 9,435 
(Reinsured 7-1-1939) 
209,783 40.9 + 198,899 
66,491 41.2 + 20,363 
20,960 26.9 +5,888 
117,515 35.2 + 76,512 
30,577 45.3 + 12,506 
13,236 42.5 +4,048 
128,208 44.1 + 27,128 
66,363 38.2 + 25,392 
187,456 48.6 —114,013 
58,362 41.5 + 27,381 
75,636 36.1 + 64,633 
1,666 43.1 —4,036 
236,672 39.4 + 28,423 
160,596 45.7 —9,593 
14,591 31.9 + 25,183 
94,464 43.1 + 43,144 


Net 
Prems. 


$ 
2,171 
218,150 
974,534 
52,681 
142,370 
83,472 
51,721 
458,292 
2,863,805 
14,105 


212,434 
282,293 
187,084 
1,517,206 
8,564 
29,57 
224,366 
139,674 
126,579 
278,102 
4,738 
24,514 
897,466 
41,470 
83,451 
298,052 


551,781 
117,363 
355,391 
230,381 
430,137 
2,252,192 


27,060 


2,906,909 
1,870,825 


144,874 
7,896 
570,917 
132,149 
360,876 
20,464 
176,002 








107, 320 


-———_—-—- 193 8— 
Paid Loss 
Losses Ratio 
$ % 
1,855 85.4 
140,831 64.5 
684,689 70.2 
24,199 45.9 
24,462 16.8 
41,67 49.9 
10,872 21.0 
310,280 7.7 
1,071,307 37.4 
23,281 165.0 
325,212 107.3 
2,85 42.9 
1,007,811 55.5 
10,970 36.7 
44,565 51.2 
228,277 42.0 
28,325 61.8 
3,677 31.0 
24,503 47.7 
84,498 39.7 
164,902 58.4 
89,236 47.6 
779,303 51.3 
38,241 55.7 
11,360 38.4 
202,400 90.2 
42,473 30.4 
57,606 45.5 
326,888 117.5 
21,217 447.8 
9,717 39.6 
803,105 89.4 
29,136 70.2 
42,385 50.7 
176,592 59.2 
262,616 47 
56,015 47 
155,807 43. 
91,360 39 
214,064 49 
1,426,636 63 
13,623 50 
46,732 7 
27,244 50 
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+ 116,446 


tae = 802 


—96,072 

+ 1,602,147 
—104,113 

+ 4,168 
—15,489,344 
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Net Paid Loss 

Prems. Losses Ratio 

$ 3 % 

Mid-Am., Mich. 177,725 15,015 8.4 
Millers Nat., Ill. 497,237 204,794 41.1 
Milwaukee M... 748,823 304,161 40.6 
Monarch ...... 318,955 143,422 44.9 
MotorsIns. Corp. 430,711 8,804 2.0 
Mount Beacon.. 73,270 3,738 5.1 
Natl. Am., Neb. 343,553 151,741 44.1 
Natl. Ben Fr... 275,882 112,059 40.6 
Natl. Cap., D.C. 241,639 62,583 25.8 
Natl F. & M... 42,856 11,043 25.7 
National, Colo.. 97,799 38,971 39.8 
Natl., Hartford. 3,906,969 1,725,875 44.1 
Natl. Grange F. 67,194 5,891 8.7 
Natl. Liberty... 1,127,746 478,922 42.4 
Natl. Reserve... 514,726 281,239 54.6 
Natl. Security.. 49,985 18,484 36.9 
Natl. Un., Pa.. 1,809,519 815,591 45.0 
Netherlands 39,404 22,178 56.2 
POOWEEE ccdéccse 295,767 125,730 42.5 
New Brunswick 617,943 285,906 46.2 
New England.. 54,786 23,616 43.1 
New — 781,480 370,213 47.3 
N. J. Mfrs.. 330,674 118,729 35.9 
N. Y. Fire 205,061 84,790 41.3 
N. Y. Und. 70,551 30,923 43.8 
New Zealand.. 62,523 16,671 26.6 
Niagara ...... 551,599 196,366 35.5 
N. Brit. & M.. 776,342 354,810 45.7 
Northern, Eng. 466,526 186,688 40.0 
Northern, N. Y. 1,312,250 473,380 36.0 
No. River, N. Y. 280,634 104,130 37.1 
Northeastern .. 54,291 19,321 35.5 
North Star 173,504 45,902 26.4 
Northw. F. & M. 92,953 37,511 40.3 
Northw. Natl.. 590,292 225,525 38.2 
Norwich Union 103,538 44,095 42.5 
Occidental 208,218 39,97 19.1 
Ocean M., Eng. —1,608 RG xcs 
Ohio Farmers. 766,150 291,784 38.0 
Ohio Ins. 71,503 6,426 8.9 
Old Colony 177,445 84,864 47.8 
Old Dominion.. 4,769 1,919 40.2 
Co eee 149,510 51,497 34.4 
Pacific Coast.. 46,069 36,066 78.2 
Pacific Natl... 2,504,202 1,177,242 47.0 
Pacific, N. Y... 1,987,573 867,438 43.6 
Palatine ...... 60,448 67,800 42.2 
Patriotic ..... 155,423 $1,191 52.2 
Paul Revere... 617,943 285,946 46.2 
Pearl oe 1,426 329,064 41.0 
Pennsy lvania. ° 726,957 340,339 46.8 
Penn. Lib., Pa. 1,272 47 3.6 
Pa, Indem. Fire ......  ceeeee eee 
Pa. Mfrs. Assn. 146,106 17,527 11.9 
Phila. F. & M. 166,618 61,614 36.9 
Phila. Natl. 213,569 87,409 40.9 
Phoenix, Conn. 970,324 363,026 37.4 
Phoenix, Eng.. 420,987 180,443 42.8 
Piedmont .... 581,957 295,228 50.7 
Pioneer Equit. >  sheans ane 
Potomac ..... 1,138,218 387.777 34.0 
Preferred, Kan. 114,276 57,748 50.5 
Prov. Wash. $79,119 397,656 45.2 
Prudential, Eng. 130,011 39,921 30.8 
Prudent’l, Okla, 20,078 13,693 68.1 
Quak. C. F. & M. 157,053 76,393 48.6 
GEE iccscces 786,804 320,535 40.7 
Queen City 13,731 5,410 39.3 
Reins. C., N. Y. 68,440 77,648 113.4 
Reli. Mar., Eng. —873 1,071 rr 
Reliance, Pa... 341,711 139,855 40.9 
Rhode Island.. 322,077 160,525 49.8 
Richmond 70,353 26,090 37.0 
Rochester Amer. 61,772 26,458 42.8 
Rocky Mtn. 8,456 3,154 37.2 
DOG . cdckcoes 919,257 385,816 41.9 
Royal Exch. 344,245 154,896 44.9 
Safeguard ... 226,413 85,248 37.6 
St. Louis F. & M. 290,750 61,943 21.3 
St. Paul F. & M. 1,973,282 702,565 35.6 
Scot. U. & Natl. 421,655 176,036 41.7 
Mh séevesdaes 133,896 7,086 35.1 
Seaboard F.&M. 33,428 11,263 33.6 
Security, Conn. 510,422 283,587 55.5 
Security, Ia... 2,786 14,469 33.8 
Sel. Risks, N. J. 66,443 19,012 28.6 
Service, N. Y.. 2,024,986 344,887 17.0 
Sentinel ...... 54,600 23,609 43.2 
Skandia ...... 79,872 31,034 38.8 
Skandinavia 26,443 8,094 30.6 
So. Carolina 118,713 56,167 47.3 
Southern, N. C. 61,104 24,215 39.6 
So. F. & M., Ga. 703 489 69.5 
Spr’egf'ld F. &M. 1,862,928 802,952 43.1 
Stand, Conn... 64,869 23,553 36.3 
Standard Mar. 44,227 14,460 32.6 
Standard, N. Y. 781,697 298,633 38.2 
SOMP ccccccesce 240,678 95,795 39.8 
State Farm, Ill. 24,340 5,794 23.8 
Stuyvesant 8,326 2,385 28.6 
SUE nccauccude 787,478 234,470 29.7 
Sun Und. 113,317 46,915 41.4 
TO Menace i cceeea «ance eee 
Swiss Reins, .. 58,887 49,594 84.2 
Tokio M. & F. 878,785 349,562 39.7 
Transcontinental 133,953 59,173 44.1 
Transportation. 109,719 48,087 43.8 
Travelers Fire. 3,405,989 1,138,941 33.4 
Twin City ... 12,587 4,996 39.6 
Union & Phenix 20,741 8,805 42.4 
Union, Eng. .. 164,891 69,732 42.2 
Union, France. 99,168 43,322 43.6 
Un. Mar. & Gen. 46,776 20,049 42.8 
United Firemen 116,940 50,123 42.8 
U. 8S. Fire.... 924,942 335,878 36.3 
Universal, N. J. 1,075,535 314,276 29.2 
Urbaine ...... 13,686 5,450 39.8 
Utah Home 67,586 31,611 46.7 
Va. F. & M 22,078 11,234 50.8 
Wash. Assn. .. 72,336 25,051 34.6 
West Amer. .. 1,173,528 431,877 36.8 
Westchester 233 333,432 38.7 
Western, Can. ° 131,644 48,753 37.0 
Western, Kan.. 481,868 200,531 41.6 
World F. & M. 441,115 230,346 52.2 
Yorkshire .... 244,658 103,963 42.4 
Zurich Fire .. 608,384 264,590 43.4 

Petal ccccces 191,697,422 81,552,907 


tCompany reinsured as < aed 3, 


&Liquidated Sept. 30, 193 


a Eee 


Inc, 
or Dec. 
in Prems. 
$ 


+64,414 

+ 45,501 

+ 113,293 
+ 22,175 

+ 6,535 

+ 728,649 
+ 16,720 

+ 308,808 
+ 161,000 
+ 7,792 

+ 140,707 
—10,285 


—365, 815 
—4,205 
+ 132,539 
+151,134 
+ 13,236 
+ 8,076 

+ 3,363 
+ 19,597 
+ 61,926 
+ 63,816 
+ 169,714 
+ 499,207 
+ 53,378 
+ 31,042 
—23,507 
+ 80,382 
+12,114 
+11,801 
+ 10,600 
+ 15,855 


—15,073 








——— —1938 
Inc. 
Net Paid Loss or Dec 
Prems. Losses Ratio in Prems. 
$ $ % 
445,856 249,177 55.8 —132,108 
615,520 249,470 40.5 + 155,003 
353,524 176,076 49.8 —35,873 
279,139 203,690 72.9 + 62,482 
230,381 91,360 39.6 +67,845 
128,346 42,014 32.7 + 23,893 
20,681 7,590 36.7 +10,437 
91,264 48,822 53.4 —21,835 
3,178,320 1,990,539 62.6 —1,015,046 
50,47 6,794 13.4 +11,498 
818,938 682,919 83.3 —783,925 
353,717 171,622 48.5 + 54,943 
42,193 19,202 45.5 —3,212 
1,668,812 960,476 657.5 —144,587 
49,689 25,791 51.9 +5,240 
300,717 155,798 51.8 —41,557 
448,733 403,361 89.8 —459,547 
44,000 26,830 60.9 —5,830 
556,959 201,292 36.1 + 292,686 
330,210 106,613 32.2 —19,826 
163,431 84,934 51.9 —37,027 
60,309 30,177 49.6 —705 
2,623 1,294 49.3 + 235 
510,076 223,827 43.8 +14,794 
787,483 451,290 57.3 —439,14 
361,249 165,091 45.7 —9,269 
1,134,674 449,487 39.6 
292,656 161,039 55.0 
17,009 9,69 56.9 
100,812 107,828 106.9 
75,899 29,988 39.5 
518,616 227,330 43.8 
91,361 40,277 44.0 
5,078 1,576 31.0 +95 
629,497 308,074 48.9 —6 2,698 
24,596 3,347 13.6 + 2,469 
171,633 82,434 48.0 + 6,077 
3,685 2,455 66.6 —1,184 
128,683 55,062 42.7 — 24,844 
92,708 108,963 117.5 —160,752 
2,290,521 1,058,480 46.2 + 542,826 
1,574,715 852,295 54.1 —47,019 
132,096 63,002 7.6 + 7,201 
139,847 52,785 37.7 + 27,196 
448,733 403,361 89.8 —459,547 
707,048 351,862 49.7 —T71,746 
822,544 381,072 46.3 +12,214 
385 20 Sl #8} «eases 
308,142 112,692 36.5 —8,095 
136,163 19,084 14.0 —4,378 
140,643 64,007 45.5 —10,706 
130,732 102,215 78.1 —51,229 
712,799 354,734 49.7 + 15,493 
409,668 208,07 50.7 —45,873 
366,902 185,302 50.5 +175,974 
8! 173 19.2 +263 
796,426 385,313 48.3 —114,179 
96,294 41,674 43.2 + 17,366 
910,936 463,035 50.8 —32,523 
118,194 48,010 40.6 —1,179 
25,360 18,261 72.0 +5,498 
97,936 57,963 59.1 —53,960 
713,426 330,101 46.2 —9,761 
12,103 4,866 40.2 +702 
434,255 146,333 33.6 + 427,519 
—5,951 1,575 31.0 +95 
209,172 163,543 78.1 —81,966 
170,943 97,817 57.2 —19,670 
57,117 26,756 46.8 +111 
53,696 27,244 50.7 —975 
5,093 8,907 174.8 —6,615 
899,660 452,083 50.2 —85,120 
282,319 108,693 38.5 + 80,504 
162,597 62,622 38.5 + 87,453 
121,036 57,546 47.5 —1,353 
1,474,075 742,931 50.3 —250,303 
277 154,054 41.8 + 32,059 
102,854 62,020 60.2 —56,759 
56,935 40,143 70.5 —33,907 
430,040 494,631 115.0 —467,011 
30,672 10,537 34.3 +1,688 
54,642 12,321 22.5 + 10,048 
44,000 26,830 60.9 —5,830 
64,017 26,486 41.3 + 5,699 
5,736 4,027 70.2 +992 
71,718 32,297 45.0 + 18,734 
47,522 20,499 43.1 + 2,609 
1,1 . ane eee 
1,496,019 912,222 60.9 —198,185 
66,157 27,131 41.0 —10 
17,767 4,988 28.0 +1,920 
667,434 288,697 43.2 —45,811 
204,016 87,352 42.8 + 13,736 
2,359 12,326 522.4 —47,279 
2,837 905 31.8 +995 
420,584 196,274 46.6 —46,305 
89,037 41,635 46.7 + 24,824 
21,630 11,241 51.9 —4,901 
82,783 40,035 48.3 +1,502 
764,602 342,693 44.8 —68,621 
108,971 68,247 62.6 —34,802 
42,011 aeee 2G 8 = anna 
2,923,945 1,031,887 35.2 +184,934 
9,7 4,285 43.9 +1,821 
16,812 10,931 65.0 —6,233 
135,748 64,766 47.7 + 7,384 
94,835 43,811 46.1 + 20,957 
45,518 23,119 650.7 —5,098 
113,796 57,797 50.7 —12,743 
638,545 321,134 50.2 —34,636 
541,905 217,723 40.1 +110,452 
11,432 6,452 56.4 —2,320 
54,221 24,279 44.7 +19,722 
13,799 6,910 50.0 +4,514 
68,512 19,883 29.0 —4,815 
924,537 437,688 47.3 —226,81? 
y 297,163 62.2 —70,129 
89,526 46,156 61.5 —22,372 
472,891 206,360 43.6 —53,149 
477,803 151,422 31.6 + 206,865 
194,596 93,728 48.1 + 51,819 
623,957 293,732 47.0 —8,683 





42.5, + 40,835,387 150,862,635 87,170,347 


1939, 


57.7 —36,253,832 














“If my client had an automobile accident 1,000 miles from 
home, would his loss be adjusted as quickly as if it had 
— in front of my — oe placed in a company 


Fireman’s Fund was 


the first company to write ern lines through agents 


on a nationwide basis, and has as its backlog, an accumu- 
lated experience of settling claims speedily anywhere in 
the country... By representing a company of Fireman’s 
I'und Group, you can give your clients full protection and 


a loss service that follows wherever they may drive. 
y may 


Fire + Automobile + Marine °% protection C Casualty + Fidelity + Surety 


“any ~sUe. 


PREMANS FUND GROU 


remans Fund Insurance Company ~ Occidental Insurance Company 
Home Fire & Marine Insurance Company 
mans Fund Indemnity Company ~ Occidental Indemnity Company 


SAN FRANCISCO ° NEW YORK . CHICAGO * BOSTON “e ATLANTA ” LOS ANGELES 








